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Survey: Financial Aid Experience

How many years
have you worked
in the Student
Financial Aid
industry?




Loan Programs Overview

College Access Loan (CAL)

Future Occupations and Reskilling Workforce Advancement to Reach Demand
(FORWARD) Loan Program

Texas Higher Education
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CAL Program

2024-2025

The CAL program provides alternate loans to Texas students at Program Guidelines
public and private institutions.

The current fixed interest rate is 6.30%.

| College Access Loan (caL)

Eligibility requirements:

* be classified by the institution as a Texas resident

* beregistered with Selective Service, or be exempt

 be enrolled at least half-time

* receive a favorable credit evaluation or provide a cosigner

who has good credit standing

« meet the satisfactory academic progress requirements set by
the institution

« cannot exceed manageable student loan debt as determined
by the Texas Higher Education Coordinating Board

Texas Higher

Education
CODORDINATING BOARD

CAL Program Guidelines:
https://reportcenter.highered.texas.gov/agency-
publication/quidelines-manuals/college-access-

THECB o loan-fy-2025-quidelines/



https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/college-access-loan-fy-2025-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/college-access-loan-fy-2025-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/college-access-loan-fy-2025-guidelines/

CAL Program

THECB

Manageable Debt Calculation Chart

Figure: 19 TAC §22.49(d)

Area of Study

Average Annual
Earnings (five years
after graduation)

Reasonable Monthly
Student Loan Payment
(based on a 10-year
repayment at an average

Reasonable
Student Debt to
Income Ratio

Maximum Amount
of Student Loan Debt
Used in College
Access Loan

5% interest) Calculation
Agriculture and natural resources £53,000 $442 10% 550,350
Architecture and engineering 583,228 3694 10% $79.067
Arts $45.210 $377 10% $42,950
Biological and life sciences $48,827 5407 10% 546,386
Business $59,123 $493 10% 856,167
Communications and journalism 549,098 5409 10% 546,643
Computers, statistics, and mathematics $68.246 $569 10% 564,833
Education 549,127 %409 10% 546,671
Health 560,398 $503 10% §57.378
Humanities and liberal arts 547418 $395 10% 545,047
Industrial arts, consumer services, and recreation $49.907 3416 10% 347,412
Law, public policy, and social work 545476 $379 10% 543,202
Physical sciences $59.588 5497 10% 336.609
Psychology or undeclared major 542,960 3358 10% 540,812
Social sciences $50,274 5419 10% 547.760

Figure: 19 TAC §22.49(d) (state.tx.us)

Texas Higher Education
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https://texreg.sos.state.tx.us/public/readtac%24ext.TacPage?sl=T&app=9&p_dir=N&p_rloc=184361&p_tloc=&p_ploc=1&pg=6&p_tac=&ti=19&pt=1&ch=22&rl=46

FORWARD Program

2024-2025

Program Guidelines

Future Occupations & Reskilling
Workforce Advancement to
Reach Demand (rorwarp) Loan

Texas Higher
Education
COORDINATING BOARD

FORWARD Program Guidelines:

https://reportcenter.highered.texas.qov/agency-

publication/quidelines-manuals/forward-loan-fy-

2025-quidelines/

Texas Higher Education
COORDINATING BOARD

The FORWARD Loan Program is a low-interest loan designed for students enrolled
in programs aligned with high-value credentials and high-demand occupations.

The current fixed interest rate is 4.30%.

Eligibility requirements:

be classified by the institution as a Texas resident

be registered with Selective Service, or be exempt

meet the satisfactory academic progress requirements set by the institution

receive a favorable credit evaluation or provide a cosigner who has good

credit standing

« cannot exceed manageable student loan debt as determined by the Texas
Higher Education Coordinating Board

 beenrolledin a High-Demand Credential program that the student will be

able to complete in two years or less.


https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/forward-loan-fy-2025-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/forward-loan-fy-2025-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/forward-loan-fy-2025-guidelines/

FORWARD Program

2024-2025

Program Guidelines

Future Occupations & Reskilling
Workforce Advancement to
Reach Demand (rorwarp) Loan

Texas Higher
Education
COORDINATING BOARD

FORWARD Program Guidelines:

https://reportcenter.highered.texas.qov/agency-

publication/quidelines-manuals/forward-loan-fy-

2025-quidelines/

Texas Higher Education
COORDINATING BOARD

Additional enroliment requirements:

If enrolled in a degree program, must have completed at
least 50% of the required coursework prior to receiving a
loan through the Program

If enrolled in a non-degree program, the program’s
duration must be less than two years

If enrolled in master's degree coursework, the master’s
degree must be part of a combined baccalaureate-
master's program approved by the institution of higher
education


https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/forward-loan-fy-2025-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/forward-loan-fy-2025-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/forward-loan-fy-2025-guidelines/

Loan Program Participation

CAL and FORWARD:
 Are NOT opt-in/opt-out programs

* Institutions must participate and certify a
CAL or FORWARD loan for an eligible student
based on the signed Program Participation
Agreement executed by THECB

 Title19, TAC, Chapter 22



https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=4&ti=19&pt=1&ch=22

Loan Application Process

THECB

Texas Higher Education
COORDINATING BOARD

Online Application

Credit Approval

Certification

Lender Approval

Private Education Loan Approval
Disclosure

Loan Terms Accepted

Private Education Loan Final
Approval Disclosure

«Student completes the online application and submits the
promissory note and Private Education Loan Application Self
Certification fo rm.

*THECB reviews the application for credit purposes.

eInstitution submits the certification online through HelmNet
portal.

*THECB calculates the student's manageable debt to determine
the final loan amount.

* Private Education Loan Approval Disclosure (LAD) is mailed to
the student with instructions on how to accept the loan terms.

«Student logs onto HelmNet to electronically select the
Acknowledge Loan Acceptance Disclosure Agreement.

* Private Education Loan Final Approval Disclosure, or Loan
Consummation Disclosure (LCD), is mailed to the student
informing them of their right to cancel and indicating the
earliest date for delivery of funds.

*Funds can be scheduled for disbursement after the seven-day
cancellation period has expired.

10



LLoan Certification Process

HelmNet



Loan Certification Overview

Login to HelmNet J
Access Pending Certifications J ;
Review Pending Certification J

* Loan Information

* Enroliment Information

* Financial Aid Information
* Borrower Information

* Disbursal Information

Certify Pending Loans J

12



Accessing Pending Certifications

Pending School Certification Borrower Query

Multiple Borrower Records Individual Borrower Record

Texas Higher

1 Texas Higher
Education

Education

COORDINATING BOARD COORDINATING BOARD

niversity

Change School Loan Reports Change Borrower Query
Pasywrond Logout Payywont Logaut
x x
New Schoal Certification School Loan Reports New Schoal Certiication Borrower Query
Inquiry Inquiry

Applicatian Quary
Borrowsr Query

Application Quary
Bomomer Query
Loan Query Selection Criteria
Disbursal Query

Loan Reporting

Loan Query Inpat a full or partial, SSH and/or 135t name OR Reference Number to search for results.
Disbursal Quary
Loan Raparting

SEN:
Login Tips Schaol Name Select a School n Login Tips ~
ACH Enroliment Tips ACH Enraliment Tips
CAL Egible Programs of Study Full S5N Entry (e e s 2ar] OR Lost & SSN Entry (**=""sees

CAL Elglble Programs of Stedy

FORWARD Egible Programs of Frogram Year Select a Program Year v DBl rucn o1
Study Raferance Number:
Report Name Select a Report Name v
Last Name:
Lean Type Select a Loan Type -
First Name

cearch | A trpical search may take up to 60 seconds as it complles the results against live
f— data.

Records Returned Par Page:

Return To Loan Report:

igher Education Coordinating Hoas

Texns Highes Educat nsting Bosrd me | HHLoans Home | Frvacy and Securty Polcy | Compact wilh Texams




Pending School
Certification Report

Loan Programs

Texas Higher Education
OOOOOOOOOOOOOOOOO



Pending School Certification Report

Texas Higher
Education

COORDINATING BOARD

THECBUniversity

Change Loan Reporting
Password

Logout

Qichyeeal O
Loan Reporting

ACH Enroliment Tips
CAL Eligible Programs of Study

FORWARD Eligible Programs of
Study

I School Loan Reports I
gy A

School Loan Report; 2 ‘de institutions with real-time information for state loan programs.

For best results, use one’
compatible with Internet

In the School Loan Reports page, select the ‘School Loan reports’
button.

BOT Counseling Report l (opens in Excel as .csv file)

BOT Counseling Report is used to verify student completion of Texas B-On-Time |loan counseling.

Texas Higher Education Coordinating Board

Contact Us | THECB Home | HHLoans Home | Privacy and Security Policy | Compact with Texans I\

—
T H E c B Texas Higher Education

COORDINATING BOARD
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Pending School Certification Report

Texas Higher

Education
COORDINATING BOARD

THECBUnvarsity

1. From the required dropdown menus,

Change School Loan Reports
Bigreond Logéut
.
x select:
MNew Schoeol Centification School Loan REDDI’tS
Inguiry

Application Quary
Bosrower Query
Loan Query selaction Criteria
Disbursal Query
Loan Reporting
Login Tips School Name Select a School ¥
ACH Enrallment Tips
CAL Elgible Programs of Shady

v" School Name

v' Program Year

FORWARD ERgible Programs af Frogram Year Select a Program Year v

Sludy /
T 7 Report Name
Loan Type Select a Loan Type v

v Loan Type
2. Click on Search

-“BE"I ch A typical search may take up o 60 seconds as it compiles the results against live
Searc
data.

Return To Loan Reporting

Texas Higher Educebon Coondinating Boand Contact Us THEGE Home | HHLoans Home | Privacy sad Securty Poley | Compact wilth Texass

Texas Higher Education
COORDINATING BOARD ‘I 6



Pending School Certification Report

Texas Higher

Education

COORDINATING BOARD

THECBUniversity

Changs

Pasgwon Logout

MNew School Certification
Inquiry

Application Queny

Bormrower Query

Loan Query

Disbursal Query
Loan Reporting
Lagin Tips
ACH Enroliment Tips
CAL Eligible Programs of Study
FORWARD Eligible Programs of
Study

THEC

Loan Rep

ting | School Loan Reports

School Loan Reports

Report Mame:
School Name:
Program Year:

Report Run:

50 antries par page

Export to CSV  Export to PDF  Pri

Name L d Loan Type
MOUSE, MICKEY cL

Totals for MOUSE, MICKEY (***-++-0075)
IHi IF | cL

Totals for THE DOG, CLIFFORD (***-**-8134)
CHILD, DESTINYS oL

Totals for CHILD, DESTINYS (***-**-6185)

Texas Higher Education
COORDINATING BOARD

Pending School Certification - CAL

THECB University (0077777)

2025

09/26/2024 4:27 PM

App Mumber

Application Status Date

08/06/2024

08/02/2024

07/24/2024

From the listing, click on
student’s name to view/edit
their pending certifications

Search:

A t C ine Unique ID

$12,000.00 8120890003WGRG00S
$12,000.00

$30,000.00 8120890003WG14024
$30,000.00

£26,000.00 B8120850003WEWS014

$26,000.00

17



Borrower Query

Loan Programs



Borrower Query

Texas Higher

Education
COORDINATING BOARD

HECBUnivarsity
Changs G
Fungesond Logour
o e Welcome to the Texas Higher Education Coordinating Board .
ew Seheol Conification
— 1. Loginto HelmNet
On Saptembsr 10, 2034, 3 coMpUtar SYSTRM enhancemant nadvertently caused borrewars and cogigners for Some ICCOURTS 10 FOCHVD SITOnG rotices via mail. Tha information
available online through the student loan customer portal regarding the current status of your account is correct. Pla 52, Monday through Friday, 8 a.mi.

to 5 p.m. (Cantral Standard Tima you naed addit

Loan Reporiing
Login Tips
ACH Erwoliesen Tips

2. Select Borrower Query
from the menu on the
left

Egible Programs of Study
WARD Elgis Programs. of

Woms | HiliLosns Home | Privacy and Secusly Pelcy | Compec] will Texsas

Fehs HMghtr Edudal

Texas Higher Education
COORDINATING BOARD ‘I 9



Borrower Query

Texas Higher

Education

COORDINATING BOARD

Mew Scheol Ceriication Borrower QL.IEI"‘,"
nguiry
Application Query

Input 3 full or partial, S5 and/or last name OR Raferance Number to search for rasults.

Disbursal Csery

Loan Reporting cen:
Lagin Tigs =

ACH Enrolimant Tips
CAL Eligihls Programs of Shudy Fuill S5 Enkry {
FORWARD Eligitle Programs of

Study

22) OR Lust 4 55K Entry ("=*=*2

Reference Number:

Texas Higher

Last Name: Education
COORDINATING BOARD

First Name:

Records Returned Per Fage:

Mew Schoal Centification Borrower QLIEI'\I,I’
Inguiry

Application Query

1. Enter student’s SSN

2. Click on student’s SSN to
view/edit their pending
certifications

Bomower Quary Hame

Request For ...

55N
Lean Query m STUDENT, TEST

Loan Reparting

Taxas Nights Lducation Coordnating Dosed Login Tips

ACH Enrcliment Tips

CAL Elgible Programs of Study
FORWARD Eligible Programs of
Study

Disbursal Query

Texas Higher Edwcation Coordinating Bosrd

Contact Us | THECH Home | Mifloans Mome | Privacy and Securfly Polcy | Compact with Texans

Texas Higher Education
COORDINATING BOARD

20



CommonLine Certification Reminder

v" Institutions cannot use the
CommonLine process to

certify loans.
)) v There is no specific timeline

for the availability of the
CommonLine process.

v THECB will notify institutions
once the CommonLine
process is available.




Texas Higher Education
OOOOOOOOOOOOOOOOO

Certification
Process

Loan Programs




Certification Process

Texas Higher
Education

COORDINATING BOARD

Fastwend Ligast

New School Certification Borrower Summary
Inguiry
Applcation Qussy

SeE. e 3500
STUDENT, TEST @
3 APPROVED AVE Raferance Number: 1681399322
Loan Reporting AUSTIN, TX 78711 Home Phane: (817} 360-0137

Login Tis Cell Phone (817) 312-2882

ACH Ensaliment Tips 55
. Texas Higher

CAL Eligikie Programs of Study
FORWARD Eligible Programs of Education
COORDINATING BOARD

1. Click on plus sign (+)
next to application ID

Study
Start A School Initl

Application
Applica x
-] PPICA .., school Contfication Borrower Summary . . . .
Inquiry
o . Click on Edit Certification
Loan Applic  Borower Quey STUDENT, TEST @
Loan Quary 3 APPROVED AVE R .
erce Nu
Application D“F”“’“'Q“’Y AUSTIN, TX 78711 I n O rm a |On
= togn o oo WoTONFIE
ACH Enroliment Tips Work .‘*T:n_” i ‘-c."c-'ﬂ:u
PEPPPRR  CALEitie Programs of Sudy Emali: TESTGTEST.CO

FORWARD Elighle Programs of
Study

Click here to start a Texas Armed Service
Scholarship Program (TASSP) Application

® Applications

Loan Applications on File

Click the @ below to certify and edit certification for an existing borrower-initiated application and selecting “Edit Certification Information'.

Application Requested CommonLing
m Application Type Amount Current Status Status Date Unique TD

A r o
Q0008 COLLEGE ACCESS LOAN $12,000.00 Click Here for = 0B/06/2024  8120890003WGRGOOS

1
ormation I

Texas Higher Education
COORDINATING BOARD 2 3



Certification Process

Texas Higher
Education

COORDINATING BOARD

THECBUniversity

Change Loan Reporting  School Loan Reports | School Certification
Password Logout
X
New School Certification School Certification
Inquiry

Application Query
Borrower Query
Loan Query

Loan Information
Disbursal Query

Loan Reporting Application Type:
Login Tips

Review Loan and Borrower
Information for accuracy

COLLEGE ACCESS LOAN

— Application 1D: cLooos

School Code: 77777700

THECB UNIVERSITY
777 UNIVERSITY AVE
AUSTIN, TX 77777

School Information:

T Borrower Information

First Name TEST

Middle Initial

Last Name STUDENT

Date of Birth 01/01/2004

SSN HHK_KK_D50(
Street Address 1 3 APPROVED AVE

Street Address 2

City AUSTIN

Texas Higher Education
COORDINATING BOARD



Certification Process

Programs of Study

Refine Program Category and Subcategory Dropdown Lists (Optional)

F :
Refne | Clear

1f you would like to refine the program category and subcategory dropdown lists; you may enter in a program of study keyword
or CIP code and then click the "Refine” button, If the resuits do not help you make & selection; cick the “Clear™ button to return
to the Ml program categery and subcategory dropdown lists,

Institutions must:

Program Category (Seect Ore) 1. Select Program Category

Agriculture and natural resources
Architecture and engineering
s TR 2. Select Program Subcategory
Biology and life sclences

Business

Communications and journalism
Computers statistics and mathematics
Education

HQ-Jilh 3 H H

O et e Note: Institutions may enter a program of study keyword or
Industrial arts consumer services and recreation

Law public policy 3nd socal work CIP code to locate the program category/subcateqgory.

Physical sciences
Psychology
Social sciences
Undeclared

Program Subcategory

40.XXXX - Physical sciences v

THECB il -



Enrollmaent Information

Grade Level

Enrollment Status

Academic loan period

Anticipated Graduation Date

THECB

Texas Higher Education
COORDINATING BOARD

Certification Process

Freshman

Full-Time

08/28/2023

08/29/2029

w

L 4

to 1?.'1155?”?3

Institutions must:

—h
.

LD

Select Grade Level
Select Enrollment Status
Review Academic Loan Period

Review Anticipated Graduation Date

26



Certification Process

PR A Institutions must enter:
:B:wmm = 1.  Cost of Attendance (COA)
S Ty 2. Estimated Financial Aid (EFA)

Certified Loan Amount

3. Certified Loan Amount

Note: Certified loan amount cannot exceed Requested Loan Amount.

Texas Higher Education
COORDINATING BOARD 27



Disbursal Information

Number of Disbursals
Disbursal 1 Date
Disbursal 1 Amount
Disbursal 2 Date
Disbursal 2 Amount
Disbursal 3 Date
Disbursal 3 Amount
Disbursal 4 Date

Disbursal 4 Amount

THECB

Texas Higher Education
COORDINATING BOARD

Certification Process

Select the Number of Disbursals  +
= Institutions must:
= 1.  Select Number of Disbursals
) 2. Select Disbursal Date
K- 3. Select Disbursal Amount

28



Certification Process

Certification

Institutions must:

I have applied or cause to have applied the rules of the College Access and the Hinson-Hazlewood College Student Loan Programs and certify the
following, to the best of my knowledge:
1. The borrower named on this application Iz an aligible student In accordance with the rulas of the College Access and tha Hinson-Hazlewood

College Student Loan Programs, 1 .
The barrower is not incarcerated,
The borrower is eligible for a loan in the amount certified,
The disbursement schedule complies with the requirements of the College Access and the Hinson-Hazlewood College Student Loan Programs, o peo . .
Based on records avallable and Inquiry made, the borrower is not liable for an overpayment on any state or federal grant, 2 S I t C t f t O pt
. The information provided Is true, complete, and accurate, ° e e C e r I Ica I O n IO n
. The borrower's request for the loan can be evidenced in our Financial Aid Office by the borrower's active OR passive confirmation of cur offer of

the proposed loan amount.

The amount of this loan may not exceed the differance between the cost of attendance and other forms of student assistance for which the student ‘/ N Ot E I I g I b I e to C e rt I fy

may be eligible. Other sources of student assistance include gifts, grants, scholarships, federal Perkins loans (to the extent that your institution has
avallable Perkins funds), and Stafford loans (subsidized and unsubsidized), but not federal PLUS leans.

Mot Eligible to Certify ‘/ Cert|fy

Certify

Read Certification Statement

Howm s wN

THE B Texas Higher Education
COORDINATING BOARD 2 9



ertification Process

Not Eligible to Certify

Certification

I have applied or cause to have applied the rules of the College Access and the Hinson-Hazlewood College Student Loan Programs and certify the
following, to the best of my knowledge:
1. The borrower named on this application is an eligible student in accordance with the rules of the College Access and the Hinson-Hazlewood
College Student Lean Programs,
2. The borrower is not incarcerated,
3. The borrower is eligible for a loan in the amount certified,
4, The disbursement schedule complies with the requirements of the College Access and the Hinson-Hazlewood College Student Loan Programs,
5. Based on records available and inquiry made, the borrower is not liable for an overpayment on any state or federal grant,
6. The infoermation provided is true, complete, and accurate,
7. The borrower's request for the loan can be evidenced in our Financial Ald Office by the borrower's active OR passive confirmation of our offer of
the proposed loan amount.

e oy " Tee A PO R T T T T i £ T L e T o

The amount of this loan may
may be eligible, Other source|
available Perkins funds), and x

Warning!

You have selected not to certify this loan application which will result in its
cancellation.

Do you wish to continue?

Yes ‘ [ No

Texas Higher Education
COORDINATING BOARD

Certify

Certification

I have applied or cause to have applied the rules of the College Access and the Hinson-Hazlewood College Student Loan Programs and certify the
following, to the best of my knowledge:
1. The borrower named on this application is an eligible student in accordance with the rules of the College Access and the Hinson-Hazlewood
College Student Loan Programs,
2. The borrower is not incarcerated,
3. The borrower is eligible for a loan in the amount certified,
4. The disbursement schedule complies with the requirements of the College Access and the Hinson-Hazlewood College Student Loan Programs,
5. Based on records avallable and Inquiry made, the borrower Is not llable for an overpayment on any state or federal grant,
&. The information provided is true, complete, and accurate,
7. The borrower's request for the loan can be evidenced in our Financial Aid Office by the borrower's active OR passive confirmation of our offer of
the proposed loan amount,

The amount of this loan may not exceed the difference bet 1 the cost of attendance and other forms of student assistance for which the student
may be eligible. Other sources of student assistance include gifts, grants, scholarships, federal Perkins loans (to the extent that your institution has
avallable Perkins funds), and Stafford loans (subsidized and unsubsidized), but not federal PLUS loans.

Not Eligible to Certify
@ certify

The application has been certified.

30



Pop Quiz #1: Program of Study Selection

To find the appropriate program
category and subcategory, you can
enter the CIP code in the refine field.

A) True

B) False

31



Pop Quiz #1: Program of Study Selection

To find the appropriate program
category and subcategory, you can
enter the CIP code in the refine option.

A) True

B) False

32



Lender Approval

Overview



Lender Approval Overview

Review Certified Application

viahadgeabie Debt Lalculiation

MDC
* Determine Eligibility
* Review Credit

 Financial Aid Information
 Borrower Information
 Disbursal Information

Communications J

34



Manageable Debt
Calculation

Overview

Texas Higher Education
OOOOOOOOOOOOOOOOO



Manageable Debt Calculation

Manageable debt is defined as a debt-to-income ratio below 10%. In other words, a student’s total
monthly loan payments should be less than 10% of their projected earnings five years after completion.

Criteria

Amount approved by THECB will depend on the
borrower’s:

v'Program of Study

v'Grade Level (Undergraduate only for CAL
and all grade levels for FORWARD)

v'Current Educational Debt

Texas Higher Education
COORDINATING BOARD

Included

v Education accounts that are open with an
active balance on the tradeline (Experian)

v’ Private and federal loans

v New loans with a Loan Consummation
Disclosure (LCD) generated

v' Pending disbursements

Not Included

v Paid and Closed accounts
v Cosigner’s Debt

36



Pop Quiz #2: Manageable Debt Calculation

MDC is not required for a
graduate student applying
for a CAL.

A) True




Pop Quiz #2: Manageable Debt Calculation

MDC is not required for a
graduate student applying
for a CAL.

B) False




Manageable Debt Components

Cost of Attendance

Less Other Estimated Financial Aid

$80,000

v Unmet Cost must be equal to or less than the
S requested amount/certified amount

Unmet Cost

$50,000

COA - EFA = Unmet Cost
Debt 1 1,000 Ol 52,000 v’ Educational Loan Debt is all open educational loans

Debt 2 $2,000 P $1,000 from the credit report

v' Maximum Manageable Debt is determined by the
Debt 3 $1,000 R4 $1,000 program of study

Educational Loan Debt 8,000 Maximum Manageable Debt - Educational Loan Debt

= Allowable Manageable Debt

Maximum Manageable Debt $79,067 v Allowable Manageable Debt is the borrower's
$8.000 aggregate limit used to determine loan approval

$71,067

Less Educational Loan Debt

Allowable Manageable Debt

Texas Higher Education
COORDINATING BOARD 39



Manageable Debt Calculation
Scenario 1

Cost of Attendance _ Estimated Financial Aid Unmet Cost

$25,000 $10,000 $15,000

Maximum Manageable Debt
Program of Study Energy: CIP
code 15

$79,067 $32,963 $46,104

School Certified Amount $10,000

Educational Loan Debt

All open educational loans = Allowable Manageable Debt

Lender Approved Amount | 2

Texas Higher Education
OOOOOOOOOOOOOOOOO 40



Manageable Debt Calculation
Scenario 1: Approved

Cost of Attendance _ Estimated Financial Aid Unmet Cost

$25,000 $10,000 $15,000

Maximum Manageable Debt
Program of Study Energy: CIP
code 15

Educational Loan Debt

All open educational loans = Allowable Manageable Debt

$79,067 $32,963 $46,104

School Certified Amount $10,000
Lender Approved Amount Lpp,.o $10,000

Texas Higher Education
OOOOOOOOOOOOOOOOO 41



Full Loan Amount Approved

Loan status the amount of $10,000 X
(CLUID:

Status: Incomplete

HelmNet Task List

o Borrower Application Completed (7) B/21/2023 Borrower
o Borrower Application Signed (7] 8/21/2023 Barrower
__ v' Lender Approval Complete
i Private Education Loan Applicant Self-Certification (BCF) Signed 2: 8/21/2023 Borrower ‘/
o credit soproved (D Loan Guaranteed

[ _conser ovrovat compiced & o/7/2023 I v Private Education Loan Approval Disclosure
o School Certification Completed (7) 9/6/2023 School (LAD) Se nt

of Loan Guaranteed (7) 9/7/2023 Lender

ﬂ.’ Private Education Loan Approval Disclosure (LAD) Sent (7) 9/11/2023 Lender
Private Education Loan Approval Disclosure (LAD) Accepted (7) Borrower
Private Education Loan Final Approval (LCD) form Sent (7) Lender
Required Right to Cancel Waiting Period (7) Borrower
Ready to Disburse (7) Lender

T H E Texas Higher Education
COORDINATING BOARD 4 2



Manageable Debt Calculation
Scenario 2

Cost of Attendance _ Estimated Financial Aid Unmet Cost

$25,000 $10,000 $15,000

Maximum Manageable Debt
Program of Study Energy: CIP
code 15

$79,067 $72,963 $6,104

School Certified Amount $10,000

Educational Loan Debt

All open educational loans = Allowable Manageable Debt

Lender Approved Amount | 2

Texas Higher Education
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Manageable Debt Calculation
Scenario 2: Reduced Loan Approved

Cost of Attendance _ Estimated Financial Aid Unmet Cost

$25,000 $10,000 $15,000

Maximum Manageable Debt
Program of Study Energy: CIP
code 15

$79,067 $72,963 $6,104

School Certified Amount

Educational Loan Debt

All open educational loans = Allowable Manageable Debt

Texas Higher Education
OOOOOOOOOOOOOOOOO a4



Reduced Loan Amount Approved

Loan status for’ I amount of $6,104 |
(CLUID:

Status: Incomplete

¥4
v
v
L4

LS S S S S S S S

Completion Date

Borrower Application Completed :f'_,P:_‘. 8/9/2023
Borrower Application Signed (7) 8/59/2023
Private Education Loan Applicant Self-Certification (BCF) Signed .,j_> 8/9/2023
Cosigner Application Completed (7) 8/9/2023
Cosigner Application Signed (7) 8/9/2023
Credit Approved :j:‘E': 8/9/2023
Lender Approval Completed (7) §/31/2023
School Certification Completed (7) 8/25/2023
Loan Guaranteed (7) 8/31/2023
Private Education Loan Approval Disclosure (LAD) Sent (7) 8/31/2023
Private Education Loan Approval Disclosure (LAD) Accepted (7) 9/9/2023
Private Education Loan Final Approval (LCD) form Sent (7) 9/11/2023

Required Right to Cancel Waiting Period (9/11/2023 - 9/20/2023) :3

Ready to Disburse on 9/26/2022 (7)

THECB Gt

A

Responsibility
Barrower
Borrower
Borrower
Cosigner
Cosigner
Lender
Lender
School
Lender
Lender
Borrower
Lender
Borrower

Lender

HelmNet Task List

v' Lender Approval Complete

v" Loan Guaranteed

v Private Education Loan Approval Disclosure
(LAD) Sent

Amount of loan was reduced by THECB due to MDC
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Manageable Debt Calculation

Reduced Amount Correspondence

Dear Erika Norris

The Texas Higher Education Coordinating Board (THECE) recently received a
certification for your College Access Loan (CAL) from
THE Coordinating Board University . Based on @ manageable debt

calculation using your current educational debt and chosen program of study,
THECB changed the certified loan amount of your CAL. You may view the
changes to the loan amount online at HHLOANS.

One of the goals of the CAL program is for students to graduate with
manageable student loan debt, meaning their monthly loan payment is no
more than 10% of their gross earnings and they can pay off their student loan
debt within 10 years. For additional information on the eligibility for the CAL
program please click here,

If you have any questions or require further assistance, please do'not hesitate
to contact our customer support team at 1-800-242-3062.

Thank you,
Student Financial Aid Programs
Texas Higher Education Coordinating Board

THECB ot

EMAILED Letter to Student

EMAILED Letter to the
Shared Email Inbox &
Financial Aid Director

Student Name: Erika Norris
Application #: 81208903W7875010
Institution Name: THECB University

Program of Study: Energy

Our office recently received a certification for the College Access Loan (CAL)
for student above. Changes have been made to the certified amount because
the students’ debt level for the chosen program of study exceeds the

manageable debt level calculation.

One of the goals of the CAL program is for students to graduate with
manageable student loan debt, meaning their monthly loan payment is no
more than 10% of their gross eamnings and they can pay off their student loan
debt within 10 years, Additional information regarding eligibility for the CAL
program is available under Texas Administration Code, Chapter 22, Subchapter
C

You may view the changes online at HelmNet (HHLOANS) Login.

For questions, contact THECB at 844-792-2640 or through CONTACT US
(select “Financial Aid Question” under Contact Reason).

Thank you,
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Manageable Debt Calculation
Scenario 3

Cost of Attendance _ Estimated Financial Aid Unmet Cost

$25,000 $10,000 $15,000

Maximum Manageable Debt
Program of Study Energy: CIP
code 15

$79,067 $82,963

School Certified Amount $10,000

Educational Loan Debt

All open educational loans = Allowable Manageable Debt

Lender Approved Amount | 2

Texas Higher Education
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Manageable Debt Calculation
Scenario 3: Loan Cancelled

Cost of Attendance _ Estimated Financial Aid Unmet Cost

$25,000 $10,000 $15,000

Maximum Manageable Debt
Program of Study Energy: CIP
code 15

$79,067 $82,963

Educational Loan Debt

All open educational loans = Allowable Manageable Debt

School Certified Amount $10,000

Lender Approved Amount M S0
eq

Texas Higher Education
OOOOOOOOOOOOOOOOO 48



Loan Cancelled by THECB

Application status for in the amount o

of $10,000

I Status: Canceled I

Task Completion Date Responsibility
o Borrower Application Completed (7) 2/12/2023 Borrower
. Borrower Application Signed (7) 2/12/2023 Borrower
. Private Education Loan Applicant Self-Certification (BCF) Signed :?u 2/12/2023 Borrower
v Cosigner Application Completed (7) 2/12/2023 Cosigner
. Cosigner Application Signed |f| 2/12/2023 Cosigner
o Credit Approved ) 2/12/2023 Lender
x Lender Approval Completed u?- Lender
x School Certification Completed -fh School
x Loan Guaranteed (7) Lender
x Private Education Loan Approval Disclosure (LAD) Sent |§| Lender
x Private Education Loan Approval Disclosure (LAD) Accepted (7) Borrower
x Private Education Loan Final Approval (LCD) form Sent :?: Lender
x Required Right to Cancel Waiting Period (7) Borrower
x Ready to Disburse (7) Lender

Texas Higher Education
COORDINATING BOARD

After THECB completes the Manageable
Debt Calculation:

v" HelmNet Status will show as Canceled

v All remaining tasks will contain a red “X”
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Manageable Debt Calculation

Cancellation Correspondence to the Student

Dear Erika Norris,

Thank you for applying for a state loan with the Texas Higher Education
Coordinating Board (THECB). After carefully reviewing your application, we
cannot complete the application process. You'll receive a letter in the mail

within 7-10 business days with more information.

If you have any questions or require further assistance, please do not hesitate

to contact our customer support team at 1-800-242-3062. We wish you all the

best in your academic pursuits.

Thank you,

Student Financial Aid Programs

Texas Higher Education Coordinating Board

Texas Higher Education
COORDINATING BOARD

EMAILED Letter to Student

MAILED Letter to Student

Texas Higher Education Coordinating Board
STUDENT FINANCIAL AID PROGRAMS

PO Box 12788, Austin, TX 78711-2788

800-242-3062 Fax: 512-427-6423

wwiv_hhloans.com

Aprit 28,2023

MICKEY MOUSE
123 ROYAL LANE

T8 T 2 W e s

We regret to inform you that we are unable to continue processing your request for the
College Access Loan (CAL).

You are not eligible to receive funding under the CAL program because the debt level
you will accrue while enrolled in your chosen program of study exceeds the
manageable debt level calculation. One of the goals and eligibility requirements of the
CAL program is for students to graduate with manageable student loan debt, meaning
their monthly loan payment is no more than 10% of their gross earnings and they are
able to pay off their student loan debt within 10 years. Additional information regarding
eligibility for the CAL program is available under Texas Education Code, Chapter 52 or
Texas Administrative Code, Chapter 22, Subchapter C.

For additional assistance, please contact Customer Support Services at 800-242-3062,
Monday through Friday, 8:00 a.m. to 5:00 p.m., CST.

For online account and payment information, please visit www.hhloans.com
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anageable Debt Calculation

Cancellation Correspondence to the Institution

Student Name: Erka Notra

“":N “‘“::‘:W”" EMAILED Letter to the
Institufion Mame: T niversity .
Shared Email Inbox &
Fi n a n c i a I A i d D i re ctor SLBLAPRP-RO81-APEXT 812889 CHARTER ACCOUNT SYSTEMS INC. PAGE 1 |

Program of Study: Enegy

EFFECTIVE DATE 10/17/24 HIGHER EDUCATION LOAN MANAGEMENT SYSTEM RUN DATE 10/17/24
Our office recently received a certification for the College Access Loan (CAL) S PONTTNGPER IO Ak TR ROr 770
for the above student. The application has been cancelled because the LENDER APPROVED, REDUCED, DENIED REPORT REC STATUS: L = DENIED
55N LAST FIRST COMMON LN LN SCHOOL LENDER REC REDUCED/
. . . . NUMBER HAME NAME LINE ID TYP NR CERT AMT APPR AMT STAT CANC DT
Our office recently received a certification for the College Access Loan (CAL) for the above i N N

PROG OF STUDY: 42.XXXX - Psychology

student. The application has been cancelled because the students’ debt level for the
chosen program of study exceeds the manageable debt level calculation.

APPLICATION TYPE # OF APPLIC SCHL CERT AMT LNDR APPR AMT
SCHOOL TOTALS 3} $7.008.00 $6.08
One of the goals for the CAL program is for students to graduate with manageable student SLBLAPRP-ROG1-APEXT 812089 CHARTER ACCOUNT SYSTEMS INC. 2
. . . . . EFFECTIVE DATE 12/17/24 HIGHER EDUCATION LOAN MANAGEMENT SYSTEM RUN DATE 18/17/24
loan debt, meaning their monthly loan payment is no more than 10% of their gross earnings .
REPORTING PERICD: 10/17/24 THRU 10/17/24
and they are able to pay off their student loan debt within 10 years. Additional information . .
. Y o p Y . N Y L. i Re port VI a M OV E It APPLICATION TYPE # OF APPLIC SCHL CERT AMT LNDR APPR AMT
regarding eligibility for the CAL program is available under Texas Administration Code, e e e i
Chapter 22, Subchapter C. | nooy. ;
g P COMING SOON! e R T

REPORTING PERIOD: 18/17/24 THRU 18/17/24

You may view the changes online at HelmNet (HHLOANS) Loain.

APPLICATION TYPE # OF APPLIC SCHL CERT AMT LNDR APPR AMT

GRAND TOTALS e1 $7,000.00 $0.08

Thank you, Report Name Example:
00777700_LAPTRRPT

Student Financial Aid Programs
Texas Higher Education Coordinating Board

T HE B Texas Higher Education
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Return of Funds Form (RFF)

Institutions use the return of funds form to
return funds for CAL, FORWARD, and TASSP.

Thls form is located online at 60x30TK Return of Funds Form (RFF)

highered.texas.gov under the Grant & Loan R, e

P ro q rams se Ctl on. b retomme, four oeparate REpe will need vo e ubiteed mnd four refande shoadd e procemsed o FORWARD, and TASSP are
Date: 10-24-2024 FICE Code: \pstitwtion| |

An RFF is submitted: . —

Financial Aid Director

College Access Loan (CAL), B-on-Time (BOT),
Texas Armed Services Scholarship Program (TASSP).

Reporting Official

 Perloan program rogran [ SometAF
Program | — Select A Program Type — ~ | Total refund: [ | PCA#

Disbursement Year: Calendar year the funds were disbursed Term: F=Fall S=Spring SM=Summer Award:F=Full P =Partal

° I n d ivi d u a I & m u Iti p I e Stu d e nts refu n d S - Explanation: INST Canceled = Institution Initiated Cancelation STDNT Canceled = Student Iniliated Cancelation

o each student record must be reported :
individually

Common Line Unique Disb.| Disb.
[}

mmmmmm

Sprin

« And most importantly, all fields must be
completed accurately.

<l <)<l <l el e« << < I
<<l ellell <l ell<llell<ll<llell<H

<l <<l <l el <l <€)<«

Sl il el

Note: Incomplete forms will be returned for ———
correction, and a hold will be placed on
funding.
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Return of Funds Form (RFF)

A complete RFF includes: 60x30TK Return of Funds Form (RFF) |
|+ Institution Name and FICE | i — s

* Award - indicate whether the e ——

returned funds are a Partial (P) or
Full (F) disbursement.

* Disbursement year must be the
year funds were disbursed.

>
el il
2 w
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Return of Funds Form (RFF)

A CO m p | ete R F F in CI u d es: ansnl‘x Return of Funds Form (RFF)

College Access Loan (CAL), B-on-Time (BOT),
‘exas Armed Services Scholarship Program (TASSP).

[ ] [ ]
. The amount on the RFF must correspond with the individual refunds submitted. For example, if funds for CAL, BOT, FORWARD, and TASSP are
all being returned, four separate RFFs will need to be submitted and four refunds should be processed.
Date: 10-24-2024 FICE Code: Institution:
° . Contact Information
 Award - indicate whether the
irector
R Official
.
returned funds are a Partial (P) or progran [Tk
Program | — Select A Program Type — ~ | Total refund: [ PCA#
.
Disbursement Year: Calendar year the funds were disbursed Term: F=Fall §=3Spring SM=Summer Award:F = Full P = Partial
l I I S l I rS e I I l e I l Explanation: INST Canceled = Institution Initiated Cancelation STDNT Canceled = Student Initiaied Cancelation
o
Col on Line Unique Disb. Disb. s Amount SSN
D 2 | - Fall Awal First Name t Na -

* Disbursement year must be the
year funds were disbursed.

Scenario 1: AB College received a
disbursement of $1000 for student Mary
Brown and is returning $500.

Institution should select P-Partial when
completing the RFF.
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Return of Funds Form (RFF)

A CO m p | ete R F F in CI u d es: ansnl‘x Return of Funds Form (RFF)

College Access Loan (CAL), B-on-Time (BOT),
‘exas Armed Services Scholarship Program (TASSP).

[ ] [ ]
. The amount on the RFF must correspond with the individual refunds submitted. For example, if funds for CAL, BOT, FORWARD, and TASSP are
all being returned, four separate RFFs will need to be submitted and four refunds should be processed.
Date: 10-24-2024 FICE Code: Institution:
° . Contact Information
 Award - indicate whether the
irector
R Official
.
returned funds are a Partial (P) or progran [Tk
Program | — Select A Program Type — ~ | Total refund: [ PCA#
.
Disbursement Year: Calendar year the funds were disbursed Term: F=Fall §=3Spring SM=Summer Award:F = Full P = Partial
l I I S l I rS e I I l e I l Explanation: INST Canceled = Institution Initiated Cancelation STDNT Canceled = Student Initiaied Cancelation
o
Col on Line Unique Disb. Disb. s Amount SSN
D 2 | - Fall Awal First Name t Na -

* Disbursement year must be the
year funds were disbursed.

Scenario 2: AB College received a
disbursement of $1000 for student Troy
Bolton and is returning $1000.

Institution should select F-Full when completing |
the RFF.
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Return of Funds Form (RFF)

A CO m p | ete R F F in CI u d es: ansnl‘x Return of Funds Form (RFF)

College Access Loan (CAL), B-on-Time (BOT),
exas Armed Services Scholarship Program (TASSP).

[ ] [ ]
. The amount on the RFF must correspond with the individual refunds submitted. For example, if funds for CAL, BOT, FORWARD, and TASSP are
all being returned, four separate RFFs will need to be submitted and four refunds should be processed.
Date: 10-24-2024 FICE Code: Institution:
° . Contact Information
 Award - indicate whether the
irector
R Official
.
returned funds are a Partial (P) or progran [Tk
Program | — Select A Program Type — ~ | Total refund: [ PCA#
.
Disbursement Year: Calendar year the funds were disbursed Term: F=Fall §=3Spring SM=Summer Award:F = Full P = Partial
l I I S l I rS e I I l e I l Explanation: INST Canceled = Institution Initiated Cancelation STDNT Canceled = Student Initiaied Cancelation
o
Col on Line Unique Disb. Disb. s Amount SSN
D 2 | - Fall irst Name t Na -

* Disbursement year must be the
year funds were disbursed.

Scenario: AB College is returning student Troy
Bolton’s Spring 2024 Loan. How should the

institution answer the disbursement year field
for Troy?

Institution should enter 2024 & select S- Spring |
in the drop-down menu.
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HelmNet Online

Available reports include:

v Summary

v Pending School Certification

v" Certified-No Allocated Funds Available
v’ Certified Applications in Process

v Pending Disbursement-Need Documents
v' Pending Future Disbursements

v" Disbursed

Reporting Manual

HelmNet Online Reporting Manual

HelmNet Online Reporting

Purpose

The Online Reporting feature within the HelmNet portal provides institutions with a secure method to run and export real-time data for
the College Access Loan (CAL), Texas Armed Services Scholarship Program (TASSP), and B-on-Time (BOT) programs. Administrators
Can access program summaries as well as borrower-specific details from application to final disbursement.

Reports

Financial aid administrators with HelmNet permissions can run reports on each Pregram Type—CAL, TASSP, or BOT—for the selected
Program Year. The program year is the state fiscal year (Sept. 1 through Aug. 31). Report data consist of student accounts with a loan
period end date that falls within the selected program year. If an administrator were to run a report for Program Year 2021, the report
results would include data from all student accounts that have a loan period end date between Sept. 1, 2020, and Aug. 31, 2021 (FY 2021).

Seven report options, referred to as Report Names, are available:

Summary

Pending School Certification
Certified-No Allocated Funds Available
Certified Applications in Process
Pending Disbursement-Need Documents
Pending Future Disbursements
Disbursed

L N

Accessing Reports

After logging into HelmMet, select Loan Reporting from the
left-hand navigation. Then select the School Loan Reparts
button.

Texas Higher
Education
COORDINATING BOARD

— Loan Reperting
Logums

Maw Sohool Certcation Schoal Loan Reports
ey

Appbatien Gy

Barrirmni Cuiey

Laa Cusnry _ .
E..mg.«. B

Scmoel Loan Kepents provide instinstisns with: reat-|

ACH Ensolmand Loar Saportrg  Schost Loae Bazorts
CAL Digliis Pry

FORWARD Ekg x
Saudy Scheal Losn Reports
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https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/helmnet-online-reporting-manual/

HelmNet Change Transactions Instruction Guide

HelmNet Change Transactions Instruction Guide

HelmNet Change Transactions Instruction Guide

Purpose

The purpose of this guide is to provide instructions en how to process change transactions during the current program year after
completing certification for the College Access Loan (CAL) and Texas Armed Services Scholarship Program (TASSP) through the
HelmMet Online portal.

Institutions have access in HelmNet to: Accessing Update Options

Institutions can use the Update Loan feature within the HelmMNet portal to make certain updates to a certified loan or scholarship
using two different options.

/ U p d ate LO a n Pe ri O d Option 1. Pull up the student record in HelmMNet by using the Borrower Query.

¥" Click on the Update Loan option on the Borrower Summary screen.

v’ Cancel Loan —

Puincipal Intesmst
Laan 10 Loan Type Status Loam Poriod | Balance Rate Uniqua 1D

COLLEGE ACCESS LOAY N SCHODL 12010 - SALZOTL 5946400 200 T T m

v Make Pre-Disbursement Changes

Loans on File |
System Tip Lean 1D Lean Typa Loans on File
Depending onyour screen resolution settings, you L 1 [RS—— —— L Pt
may need to EXPAND e thedatainorder to access @m e sEE cusecmmow wmon wmmmsuem
the Update Loan button.

L a0

Cemmmles Ui 0 e

Option 2: Institution can use the online Loan Reporting feature in HelmNet to access a listing
of scholarship or loan recipients. Available reports include:
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https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/helmnet-change-transactions-instruction-guide/?showMeta=2&ext=.pdf

Loan Changes

THECB VS.

Institutions must send a request to THECB
to make these changes:

v Post-Disbursement Changes
v'School Refund

v'School Refund Correction

v’ Reinstatement Requests

SCHOOL

Institutions have access in HelmNet to:

v'Update Loan Period
v Cancel Loan
v Make Pre-Disbursement Changes
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Texas Higher Education Coordinating Board

— Contact Us
@ I
Re qu e stlng 0 an An asterisk * by the field indicates a required field!
Received From* [INSTITUTION v
Changes i
Contact Reason*® | *Financial Aid Question N |

Description®

To ensure inquiries are processed
properly:

\/ A I W a y s s e I e Ct Fi n a n C i a I A i d Please do NOT include your full Social Security Number inside the issue description. If you have a question about the

status of a new loan application, accounts in repayment, or deferments, please uge the last four digits of your SSN instead.

Question as the Contact Reason Is this a complaint  No®  Yes

Contact Preference E-MAILL ) LETTER () PHONE ()

v' Enter a detailed Description of your salutation* v
inquiry

First Name*

Last Name®*

| |
| |
* Unclear request: “Please reinstate the E-mail* | |
|Oa n Phone (10-digit) | | Phone Ext
. Mail Address | |
» Clear request: “Please reinstate the Mail Address2 | |
loan. The student’s SAP appeal has Mail Address3 | |
been granted and the student is now av | |
State |- please select State - V| Zip Code (5-digit)

eligible.”

[St] | bl



Texas Higher Education
COORDINATING BOARD

Need Access?

THECB System Access
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User Access to THECB Systems

The User Access to Web Portal forms is
completed by institutions to:

« Appoint a financial aid director as
the main contact for THECB.
« Assign a shared email for loan
communications.
« Update staff access to:
 MOVLIit (to change passwords for
the shared account)
 HelmNet

« CBPASS good neighbor program
and data submission portals.

User Aceess to Web Portals Texas Higher
Education

COORDINATING BOARD

Institution’s Shared Mailbox [eptional) - THLCH wil wse thin shared madbos to notify your team regarding CAL and FORWARD
manaqeable Sebl loan changes or loan disbursement detays

|||||

S m, fellerw I hese shep
Sagn erted for ep I Save ompleted Sep lowd the compiebed fon
Iecinonacaly 1gn wung Adabe When saving. sdd yeu s the Delire Verification Farm
Taqnad SRS i D SuET] . wplosd o copy of the sigaed Uher
xamp com form for the THECH
12345 — EDCELS RECETLAry Changes.

User Access Form
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Deadlines, Reminders &
Notifications




Deadlines, Reminders, & Notifications

Deadlines Reminders

= Certify 2023-24 (FY 2024) FAD Cycle 3 = THECB Closed in observance of Veterans
-11/20 Day - 11/11

= THECB Closed in observance of
Thanksgiving - 11/28 & 11/29

Recent Notifications

* 11/7/2024 2025-26 Online Texas Application for State Financial Aid (TASFA) Test Files

* 10/30/2024 100-Mile Alternate Nonresident Tuition Program Memo

* 10/28/2024 Allocation Methodology and Data Review for Texas B-On-Time (BOT) Student
Loan Program Funds Redistribution

* 10/11/2024 IMPORTANT UPDATE: 2025-26 (FY 2026) State Financial Aid Priority
Deadline Date Extended memo

Texas Higher Education
COORDINATING BOARD 65



Stay Connected



Contact Student Financial Aid Programs

For Borrowers and the Public:

Borrower Services
o Student Borrowers (Cosigners): (800) 242-3062

Texas Financial Aid Information Center (TFAIC)
o Public Line: (888) 311-8881

For Institutions:

FAS Institutional Phone Line All Phone Lines
Hours of Operation:
o Institutions Only: (844) 792-2640 Mon-Fri
8 AMto 5 PM
(Closed Daily from 12-1)
For Everyone:

Email \
o Submit inquiries online through the CONTACT US web form.

T HE B Texas Higher Education
COORDINATING BOARD 67


https://www1.thecb.state.tx.us/Apps/CRAFT/Home/Create

Thank you!

We appreciate your feedback.

Please take a moment to
complete our survey.

https://forms.office.com/r/sLnikX9z1E



https://forms.office.com/r/sLnikX9z1E

Texas Higher
Education /
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