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How are funds processed?

CBPass Grant 
Payment Portal

► TEXAS Grant
► TEOG
► TEG

HelmNet or 
Commonline File

► CAL
► TASSP

Funds Request 
Form

► Bilingual 
Education 
Program

► EAE

No request 
needed

► TCWS
► WSMP

https://www1.highered.texas.gov/cbpass/default.cfm
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CBPass: Grants

Create 
Account

Request 
Access to 

GPP

Request 
Funds
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CBPass: Create Account
1.

2.

Applicable programs: 
• TEXAS Grant
• TEOG
• TEG
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CBPass: Request Access
1.

2.
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CBPass: Requesting Funds

• Select Request Funds on the menu 
located on the top banner.

• Enter the Amount of funds being 
requested (do not include special 
characters).

• Enter the Student Count (this 
includes both initial and renewal 
students).

• Hit Submit Request.
• A pop-up message will confirm a 

successful submission.
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Return of Funds: Grants

GPP Return of Funds Form

EFT Instructions

Complete the Return of Funds Form in GPP

Send the funds to the THECB via EFT or ACH

1.

2.
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Requesting B.1.10 Strategy Funds
Memo was sent March 1, 2022 to 
communicate:

• Institutions can request B.1.10 Strategy Funds 
using the online 2021-22 (FY 2022) B.1.10 
Strategy - Funds Request Form.

• Institutions must utilize their original 
allocation in GPP prior to requesting any 
B.1.10 Strategy funds.

https://reportcenter.highered.texas.gov/correspondence/departmental-correspondence/guidance-on-statutory-requirements-impacting-financial-aid-programs-update-memo/
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Return of Funds: B.1.10 Grants

Online Return of Funds Form

Complete the Return of Funds Form 

EFT Instructions

Send the funds to the THECB via EFT or ACH1. 2.
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New Funds Request Form
Applicable Programs: 

• Bilingual Education
• Educational Aide Exemption
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Return of Funds: EAE & Bilingual Ed

Online Return of Funds Form

Complete the Return of Funds Form 

EFT Instructions

Send the funds to the THECB via EFT or ACH1. 2.
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August 1
Deadline to Request Funds

Applicable Programs: 
• TEXAS Grant
• TEOG
• TEG
• B.1.10 Grants
• Bilingual Education
• Educational Aide Exemption
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Grant Funds Carry-Forward
Funds not expended in FY 2022 will automatically be carried-forward for 

institutions by the THECB to FY 2023.
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CAL and TASSP Processing
Manual certification via 

HelmNet for CAL & TASSP
Commonline file via 

MOVEit for CAL

OR
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Return of Funds: CAL & TASSP

Online CAL/TASSP Return of Funds Form

Complete the Return of Funds Form 

EFT Instructions

Send the funds to the THECB via EFT or ACH1. 2.
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Comptroller Closure

State Financial Aid Program Impact:
• Closure from 7 p.m. Aug. 31 through 7 a.m. 

Sept. 1, 2022.
• Payments for grants and special programs 

from the THECB will begin after the Sept. 6, 
2022, Labor Day holiday.

• Encourage students to complete their Loan 
Acceptance Disclosures (LAD) as soon as 
possible to avoid disbursement delays during 
the closure.
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CAL Interest Rate
Updates
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Interest Rate Change
• The College Access Loan (CAL) 

will carry a fixed interest rate of 
5.35% for borrowers who begin 
their application process on or 
after Aug. 1, 2022.

• An updated Solicitation Disclosure 
will be provided to institutions 
that include the THECB on their 
preferred lender list. 

• Find the rates and updated 
information on hhloans.com.
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2023-24 TASFA
Updates
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Online TASFA
• Internal and external user acceptance testing (UAT) is in 

progress:
• Iteration 1 (complete) tested independent student process 
• Iteration 2 (complete) tested dependent student process
• Iteration 3 (pending) will test submission to additional 

colleges and emails sent to users 
• Iteration 4 (upcoming) will test full application process 

from A-Z

• Institutional test files are still being programmed
• Additional testing is necessary before test files are 

released. 
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Paper TASFA Alignment

2022-23 Paper TASFA 2023-24 Paper TASFA

• Paper TASFA 2023-24 will closely align with the online TASFA
• There will be separate student and parent sections
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Paper TASFA Question Changes
The following questions were 
removed from the 2023-24 TASFA
• Date of graduation (HS or GED) 
• College grade level
• Conviction restrictions

• The state’s requirement still applies

• How many credits/hours enrolled
• Associate degree for transfer students
• Previously received state aid
• Work authorization and work-study

Removed

Moved



THECB is Moving!
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THECB is moving!
• FAS staff will be working remotely in August through mid-September as the agency 

transitions downtown.
• The new office will be located in the Capital Complex in the state Bush building.
• Update your records with the agency’s new address, once we move:

1801 N. Congress Ave.
Suite 12.200

Austin, Texas 78701
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Reminders, Updates, 
and Deadlines
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Reminders, Updates, and Deadlines
General Reminders
• Summer Institutional Calendar posted on SFAP webpage  Stay Connected
• User accounts for CBPass and HelmNet will be removed if inactive for 12+ months

Updates
• Exemption and waiver guidelines updates (Coming soon)
• Paper copy TASFA 23-24 (Coming soon)
• THECB office move (September)

Deadlines
• Deadline to request 2021-22 (FY 2022) funds for TEXAS Grant, TEOG, TEG, B.1.10 

Grants, EAE, and Bilingual Education Program – Aug. 1, 2022
• Deadline to validate Financial Aid Database (FAD) - Cycle Two – Aug. 22, 2022
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Contact Student Financial Aid Programs

The following phone lines are available for borrower and the public:  
Borrower Services 

o Student Borrowers (Cosigners): (800) 242-3062 

Texas Financial Aid Information Center
o Public Line: (888) 311-8881

Contact Financial Aid Services in one of the following ways:
FAS Institutional Phone Line

o Institutions Only: (844) 792-2640

Submit inquiries online through the CONTACT US web form.
Phone lines –

Hours of Operation: 
Mon-Fri

8 a.m. to 5 p.m.
(Closed 12-1 daily)



30

Submit a 
CONTACT US
• To ensure inquiries are routed 

correctly, complete these steps:
• Select “Institution” in Received From 

box
• Enter the institution’s full name
• Always select “Financial Aid 

Question” as the Contact Reason
• Provide the best direct phone 

number



Questions?
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