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THECB Websites
Collegeforalltexans.comHighered.Texas.gov

HHLoans.com



Institutional Resources:
Student Financial Aid Programs Webpage

www.highered.texas.gov
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Student Resources:
College For All Texans

•Basic eligibility requirements for: 
State Grants & Scholarships
Loan Programs
Exemption & Waiver Programs
Texas College Work-Study Program

•TASFA & Instructions

•State Net Price Calculator

CollegeForAllTexans.com
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Student Resources: 
HHLoans

•CAL and TASSP eligibility information

•Account access for CAL and TASSP

•Forms (i.e., postponements, discharge, 
forgiveness) 

•Loan Repayment Assistance Program 
(LRAP) information

www.HHLoans.com
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HelmNet Certification
Clarification
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Step 1: Borrower Query
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Step 2: Enter Student Info
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Step 3: Go to the Applications 
Section 
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Step 4: Edit Certification 
Information  
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Step 4: Edit Certification 
Information, continued



Step 5: School Certification
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Step 5: School Certification, 
continued
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Texas Comptroller Closure 
Updates

State Financial Aid Impact

32



Comptroller Closure Impacts 

• Payments from the THECB will 
begin on September 2, 2022.

• Loan Acceptance Disclosure 
(LAD) must have been 
completed by Aug. 15, 2022, 
for funds to arrive before 
the Comptroller shut down 
on Aug. 31, 2021.

Grants and Special Programs

College Access Loan (CAL):

The closure starts at 7PM on Wednesday, Aug 31 through Thursday, Sept 1. and re-opens 
at 7AM on Friday, Sept 2.
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• Administrators can access 
the Borrower Summary tab 
to determine if the LAD has 
been acknowledged on the 
loan application checklist by 
searching the student’s 
account.

HelmNet Reporting Tool

34



Disbursement Process Overview

Funding 
Funds can be scheduled for disbursement after the 7-day cancellation period has expired.
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Private Education Loan Final Approval Disclosure 
Private Education Loan Final Approval Disclosure or "Loan Consummation Disclosure (LCD)" is mailed to the student informing them of their Right 

to Cancel and indicating the earliest date for delivery of funds.

Loan Terms Accepted 

Student logs onto HelmNet to electronically select the Acknowledge Loan Acceptance Disclosure Agreement.

Private Education Loan Approval Disclosure 
Private Education Loan Approval Disclosure or "LAD" is mailed to the student with instructions on how to accept the loan terms.

Certification

Institution submits the certification online or by CommonLine file transfer.

Approval 

THECB reviews and approves the application.

Online Application

Student completes the online application, submits the promissory note and the Private Education Loan Application Self Certification form.

8/16-8/24

8/15

8/25-8/30



2023-24 TASFA
Updates
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Online TASFA Update

Dear Colleagues,

The agency is working hard to finalize the development of the Online TASFA. Unfortunately, the product’s 2023-
2024 release is delayed. To ensure students can maximize financial aid funding, we are encouraging students to 
complete the paper TASFA starting on October 1, 2022. 

Extending the Online TASFA timeline will enable us to provide adequate training to educators, students, and 
families and improve data transmission with institutions. In the meantime, we are working to ensure students and 
institutions have a high-quality experience with the online TASFA by doing extensive testing both internally and 
externally. We also are planning outreach to support educators, students, and their families when the product 
launches. 

As we work to finalize the Online TASFA, we will alert stakeholders of new release dates and other milestones. 
For institutions that have their own Online TASFA, we will reach out to you individually to discuss what this 
means for you this year.
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An announcement was sent on Aug. 26 to communicate that the 2023-24 Online TASFA will not launch Oct. 1, 2022. 



Paper TASFA
• A DRAFT Paper TASFA will be sent to institutions in September to prepare for the Oct. 1, 2022 release. This 

version will not be fillable and should NOT be distributed to students since final changes may be needed.

• The final English and Spanish versions will be published Oct, 1, 2022 on College for All Texans and the SFAP 
webpages.

• As a reminder, some questions have been removed from the TASFA based on the committee’s 
recommendations which include: 

NOTE: All institutions are required in 2023-24 to accept the TASFA from eligible students. 
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Reminders, Updates, 
and Deadlines
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Reminders, Updates, and Deadlines
General Reminders
• Texas Transfer Grant Informational Webcast - September 1, 2022
• Institutions can start requesting funds for FY 2023
• Comprehensive Program Guidelines available online
• Fall 2022 Institutional Calendar 
• Exemption and waiver guidelines updates

Updates
• Paper TASFA 23-24 draft (Coming soon)
• State Campus-Based Report FY 2022 (Coming soon)

Deadlines
• Deadline to expend (e.g., spend, pay out, utilize, etc.) or return 2021-22 (FY 2022) 

TCWS funds – August 31, 2022
• Deadline to validate 2021-22 (FY 2022) FAD Cycle Two – Aug. 22, 2022
• Deadline to communicate ineligible Good Neighbor Program recipients – Oct. 15, 2022
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Contact Student Financial Aid Programs

The following phone lines are available for borrower and the public:  
Borrower Services 

o Student Borrowers (Cosigners): (800) 242-3062 

Texas Financial Aid Information Center
o Public Line: (888) 311-8881

Contact Financial Aid Services in one of the following ways:
FAS Institutional Phone Line

o Institutions Only: (844) 792-2640

Submit inquiries online through the CONTACT US web form.
Phone lines –

Hours of Operation: 
Mon-Fri

8 a.m. to 5 p.m.
(Closed 12-1 daily)
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Submit a 
CONTACT US
To ensure inquiries are routed correctly, 
complete these steps:

• Select “Institution” in Received From box.

• Enter the institution’s full name.

• Always select “Financial Aid Question” 
as the Contact Reason.

• Describe your inquiry in 4000 characters 
or less.

• Provide the best direct phone number to 
reach you. 



Questions?
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