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TASFA Annual Update Process

Feedback requested from stakeholders

Recommendations presented to Financial Aid Advisory Committee (FAAC)

\ July - August TASFA document updated with recommendations

\ September / TASFA (English) available to institutions

October TASFA (English and Spanish) published on October 1
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2022-23 Paper TASFA Updates

« No substantial changes
« Annual updates to years and dates
« Selective Service Updates:

o Adding option for females to
select "N/A”

o Updating banner color for visibili

NOTE: The Texas Legislature did not make any changes to Texas
Education Code, Section 51.9095, and thus the Selective Service
requirement for state financial aid remains in effect.
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2021-22 TASFA

Texas Application for State Financial Aid I July 1, 2021 - June 30, 2022

The Texas application for State Financial aid (TASFA) s a free application that collects information t help d
financial aid programs administered by institutions of higher education in the state of Texas. Students classifled s TeXas reSI0ents wWNO are not elgiDIe 1o
apply for federal financial aid using the Free application for Federal Student Aid [FAFSA) are encouraged to complete the TASFA. To review the FAFSA fiing
requirements, visit fafsa gov or contact the financial aid office at the institution you plan to attend for the 2021-22 award year. Note: The federal
application covers federal and state financial aid apportunities. If you meet the FAFSA filing requirements, then you should submit a completed FAFSA. You
do not need to complete both the FAFSA and TASFA.

The state financial aid priority application deadline for many institutions of higher education is January 15, 2021 for the 2021-22 award year. In order to be
considerad for the most financial aid that may be available to you, it is important to complete and submit this with all required

10 the financial id office on or before Jan. 15. Note: Texas residency and final eligibility for financial aid can only be determined by the institution that you
plan to attend.

To complete this application, answer each item within each section. If a question does not apply to you, answer N/a for not applicable. For darification on
certain items, refer to the TASFA Notes on pages 6-8. If you have further questions about this form, contact the financial aid office at your institution. Some
institutions have an online version of the TASFA; check with your institution befare filling out the pdf or paper version. Note: Personal information collected
©n the TASFA is protected under the Family Educational Rights and Privacy Act [FERPA) of 1074,

SECTION ONE: STUDENT INFORMATION (See Motes for questions 5-5)

1.last Name 2. First Name 3. ML

4. Date of Birth 5. Social Security Number, Ona

6. College Student ID #
DACA Number, or N/& ===

7. Permanant Mailing Address
8. City o, State 10. Zip code 11. Phone Number

12, Email Address

High schosl diploma ] Homeschooled [=]
13. what will your high school [HS) completion status be 1 Cuestien 16
when you begin college in the 2021-22 school year? eneral Educational Development (SED) certificate [ Nane of these o
o Cpestion 16) {5k o Cuetion 1H)
14, High school Name
[ 2pplicacis]
15. High School Gity 16. 1S State :‘;:::i::
(1t aplica] {1t 2paticaie) =

18. Will you have your first bachelor's degree before you begin the 2021-22 school year? [J¥es  [INo

19, what will your college grade level be when you begin the 2021-22 20. What degree or certificate will you be working on when you begin
school year? ‘the 2021-22 school year?
Never attended college || 15t bachelor's degree

{No callege credits)

[ 2nd bachelor’s de;

1st year

2nd year [ Associate degree 1
[occupstional, tecnnical, generss egucation, or transter program

3rd year juni J or diploma [

ath year g /seni [ Teaching i [
[nancegree program)

sth year/other Graduate or p ional degree [

15t year i [ d m|

finuing g B ional or beyond 1
2021-22 Texas Application for State Financial Aid [TASFA) Page 1



https://statutes.capitol.texas.gov/Docs/ED/htm/ED.51.htm#51.9095

2022-23 Paper TASFA Updates Contd.

« No substantial changes
« Annual updates to years and dates
« Selective Service Updates:

o Adding option for females to
select "N/A”

o Updating banner color for visibility

NOTE: The Texas Legislature did not make any changes to Texas
Education Code, Section 51.9095, and thus the Selective Service
requirement for state financial aid remains in effect.
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STUDENT INFORMATION continued... (See Notes for questions 24-29)

21. Where do you plan to live during the 2021-22 school year?
[]On-campus [_] Off-campus [] with parent or relative

22, At the start of the 2021-22 school year, how many credits/hours will
you be enrolled in?
[] Full-time (12 hours or more) [] Three-quarter time (3-11 hours)
[] Half-time (6-8 hours) [] Less than half-time (s hours ar less)
[] Not sure
23. If you are transferring schools, have you earned an
Associate Degree?
[Yes
(Enter date you earned Associate Degree: _ / [/ )

Were you born male or female?
[1 Male (Must complete the following Selective Service section)
[ Female

Fill in all questions or choose N/fA.

25. Have you been convicted of a felony or a crime involving a
controlled substance?

[] Yes [ No

26. Have you previously received state Financial Aid?
[1Yes [INo

27. (A) Do you have authorization to work in the United States?
[1ves [INo [JDon'tknow []N/A
(B) If yes, are you interested in applying for a work-study program?
[1Yes [CINo [] Don’t know

28. What is your current marital status?

(11 am single [1]am separated

29, Month and year you were married, remarried, separated, divorced,
or widowed. Month: Year: [ N/A

SELECTIVE SERVICE STATEMENT OF REGISTRATION STATUS
Male students must verify their current Selective Service registration status by marking one of the statements below and providing proof of their
registration status to their current institution. Failure to do so may result in the loss of eligibility for state financial aid.
For more information about the Selective Service System, visit sss.gov.

I:l I am under the age of 18 and not currently required to register.

I:II am REGISTERED with the Selective Service and,
Check the following box that applies:

O3 have already submitted proof of registration to my current institution.
O proof of registration is included with this application.
31 will submit proof of my registration.

NOTE: Proof is required to be considered eligible for financiol aid.

I:]I am EXEMPT from registration and,
Check the following box that applies:

[ 1 have already submitted proof of my exemption to my current institution.
[ Proof of my exemption is included with this application.
O3 1 will submit proof of my exemption.

NOTE: Proof is required to be considered eligible for financial aid.

[:]I am over the age of 18. | am not registered with Selective Service and | am not exempt from registration with Selective Service.

NOTE: Choosing this option may result in the loss of eligibility for state financial aid.



https://statutes.capitol.texas.gov/Docs/ED/htm/ED.51.htm#51.9095

During the 86t legislative session, HB 2140
passed into law under Texas Education
Code, 61.07762, which established:

« TASFA to be electronic and linked
through the ApplyTexas system

« Advisory committee of stakeholders to
make recommendations on functionality,
cost and other considerations

ALERT: HB 3273 by Neave and SB 1860 by Powell extended the implementation of the electronic TASFA from
2022-23 to 2023-24 academic year to align with the recently adopted federal FAFSA simplification changes.
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Online TASFA Development Goals

The overall intent of establishing the online TASFA is to:

«  Provide the necessary data so schools can
calculate an EFC*

«  Reduce application time and improve efficiency for
the student by building in skip logic

«  Support students through ability to send TASFA to
various schools at once

«  Align with FAFSA questions and format where
applicable for ease of use

*THECB will not act as a Central Processing System = no EFC, SAR, or ISIR produced
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Online TASFA Stakeholders in Development

Institutions of Higher Education

» School Districts (Counselor Suite)

« ApplyTexas - Contractor (UT Austin)
« Texas Education Agency (TEA)

« Community-Based Organizations

« Vendors of Financial Aid Management Software Systems

60x30TK



« Development and programming is underway

* Online TASFA is being incorporated into
ApplyTexas Counselor Suite

« Progress has been made on how files will be
sent to institutions

« First launch will be a pilot in English (Spanish
will be in a future release)

* An ongoing workgroup is guiding content,
technical development, and testing

60x30TK




Questions for Removal

« Date of Graduation (HS or GED)
« College grade level

«  Conviction of drug offense
. The state requirement will still apply

« How many credits/hours enrolled

« Associate degree for transfer students
«  Previously received state aid

«  Work authorization and work-study

NOTE: FAFSA simplification will also determine
additional changes.

60x30TK

High schosl diploma [ e hool e 1
when you begin coliepe in the 1021-22 school year? Geraeral Education] Dewopmest (GED) conmscae [ hazr of Ui -
[T —" T

14, High School Name

¥ s s
5. High School City S 15 1
F applc e ¥ applc e -

LR, Wil you huve your firgt bachelor's degres beiore you begin the 2021-71 schocl yeaer? [y [ |No

xmwmlivﬂh#m Begin the 202122 Wﬂmﬂﬂ-h“ o e you begen

Lot bachalor's degres

s turunwprmm dnd bachalor’s desres
2nd year underpradeate fiophomere Aviaxiate deprre
Imtrapsons, frcheael gemersl e sfon, o et o

Ard yoar undergraduatejuniss Comificate or diplemsa

Atk year undergradudie/senior

Teach
i gl
Sth yearfother wndergraduate Graduste or profeuiionsl degres
st year praduate/prodessional Citbeer fundecided

Continuing graduste;professionsl or Beyond

21 Where do you plan to Bve during the 2021-22 school year?

Cldecampus ] Off campus ] ‘With parent or relabve coetrolled subdtano?
e =
e start of the 2021-22 school year, how many credits/hours will

. Have you been convicted of 2 felory or 2 crime vwolving a

b anrolied in? Hawe yiu previously receheed state Financial Ald?
FuB-Hime (12 sours o more] [ Thwee-quarter time [5-11 bou [ 'wes CNa
(] Hail: cirmer jo- hown [C)esss than Batf-Time £ s o o) [} Do i s aisthorEation bo wodk i the Usited States?
1] Mot e [Jves " CJoontinow [] N
H.Hmmm:mmmmmm {B) M yes, are you interested in applying for a werk.study pregram?
1 ¥es [ ves e ] Don't know
{Lmler date you earned Asnacisle Degree: ] L 2B. Wit ks your currest manital sabus?
[N 10 @m single: [0l i smparated
Wt i o male of Memake ? 7 Ve maerigdrernaeried D'Iﬂwtdﬁfmd
[ Male {Mant complete the following Selective Service section) 29, Manth and year you were married, d. s
[0 Female of widownd, Month: Ve [ nfa
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DRAFT: Online TASFA Data Processing Flow

l TASFA Portal |

THECB
Database

A 4
Counselor Suite
(School Districts)
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FY 2022 Preliminary Allocations: 10-Day Data Review

TEXAS HIGHER EDUCATION
COORDINATING BOARD
Chief of Staff

P.O. Box 12788 Austin, Texas 78711

 Memos were sent June 3, 2021, for the
following programs:
« TEXAS Grant, TEOG, EAE, TCWS, and SRS, O Dol e ol Tl s

(512) 4276134
Fax (512) 4276127
Lz BOLIN FROM: DeCha Reid
o Senior Director, Financial Aid Services
Fax (512) 4276127
- - - KEN MARTIN DATE: June 3, 2021
° C | t t t f f h S N
OmpI€eLeE a NeEw Opt In/out Torm IT a Change In o R FY 2020 and FY 2023 Texes Educationl Opportunity Grant (TEOG) 10-Doy
Fax (512) 4276169 Allocation Data Review
H - - . - MENESN
pa rtl CI pa tl O n I S e I n g I I I a e . prai i The Texas Higher Education Coordinating Board (THECB) announces the 10-day allocation
Ty gy ermatien Offe=t - data review for the 2021-2022 (FY 2022) and 2022-2023 (FY 2023) TEOG program for public
- - - - - - Fan {512} 427-8447 community colleges, state colleges, and technical institutes. As part of the allocation rule
CHARLES CONTERO-PLLS E40.  (TAC, Section 22.262 and TAC, Section 22.264), a 10-day review period is required, allowing
® Dea d | Ine tO Feview an d Su bl n |t d ISCre pa NCIes IS Forarc o Prozars " institutions to review the data provided in the enclosed attachment, "TEOG Preliminary
Fo e Allocation Calculation Data.”
MARJORIE BARRETT
J u n e 1 7 20 2 1 n Assistart Commizsicnst ot The FY 2022 preliminary allocation calculation is based on institutional data submitted on the
’ (512) 4276115 FY 2020 Financial Aid Database (FAD). The FY 2023 preliminary allocation calculation is based

Fes iz on institutional data submitted on the FY 2018, FY 2019, and FY 2020 FAD to forecast data

« If discrepancies are identified, send an o P02

Please review the enclosed data and advise Financial Aid Services staff of any discrepancies

= = = by the close of business on June 17, 2021 by sending an online inquiry to CONTACT
O n I I n e I n q u I ry to CO NTACT U S (Se I ect th e US (select the “Finandial Aid Question” option In the drop-down selection under Contact
Reason). Failure to respond will be interpreted as confirmation that the school’s

data is accurate.

" Fi n a n C i a I Ai d Q u esti O n o 0 pti 0 n ) ] This announcement does not imply any official allocation of funds for an institution. For

illustrative purposes, tentative allocation levels have been provided based on the THECB's
B.1.3. and B.1.4. Strategies in the General Appropriations Act, Enrolled, Senate Bill 1, 87th
Texas Legislature. Once the General Appropriations Act has been signed by the Governor,
official FY 2022 and FY 2023 TEOG allocations will be disseminated to the institutions. Any
institution offering aid prior to the official allocation announcements from the THECB does so

NOTE: TEG 10-day data review will be released

Enclosed:

FY 2022 TEOG Preliminary Allocation Calculation Data

at a later date. FY 202 120G Pty oo Calaltion Dt
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https://www.txhigheredaccountability.org/CfratInquiry/Home/Create

FY 2022 Preliminary Allocations: 10-Day Data Review Contd.

- Memos were sent June 3, 2021, for the 60x 30T FE e
fOI |0Wi n g p rog ra m S . m 10-Day Data Review Process
« TEXAS Grant, TEOG, EAE, TCWS, and
WSMP

« Complete a new opt in/out form if a change in
participation is being made.

» Deadline to review and submit discrepancies is
June 17, 2021.
« If discrepancies are identified, send an
online inquiry to CONTACT US (select the
“Financial Aid Question” option).

NOTE: TEG 10-day data review will be released
at a later date.
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https://www.txhigheredaccountability.org/CfratInquiry/Home/Create

60x30TK



Common Processing Scenarios

GRANT PROGRAMS LOAN/SCHOLARSHIP

TEXAS Grant, TEOG, TEG CAL & TASSP

(Grant Payment Portal) (GEINNES)

Canceling Requests Canceling Applications, Loans, or
Scholarships

Requesting Additional Funds Modifying Disbursement Dates and
Amounts

Increasing/Decreasing Student Count Reinstating Loans or Scholarships

Returning Funds Returning Funds

60x30TK 17




Grant Processing




Grant Processing

Req u esti n g Fu n d S i n G ra nt Step 2. Select Request Funds from navigation bar.

R LLLE Grant Payment Process — Institution Fequest Funds

Payment Portal (GPP) Overview

Step 3. Enter Request Amount and Student Count.

Follow these four easy steps to request funds for: i s
Step 4. Click Submit Request.

TEXAS Grant, TEOG or TEG

Total Allocation : § X, XXX, XXX Total Remaining Allocation: $ XX, XXX, XXX

Step 1. Log in to CEPass and select Grant Payment from MY ACCESS webpage.

Appropriation year: . |

MY ACCESS

Search for %4 view your curment applications or request access to additional applications.

Program Type: |

Request s :

m

App ID Application Name

139 |Financial Aid Data Certification

130 |Good Neighbor Scholarship Program

123 |Grant Payment

60x30TK 19




Grant Processing- Canceling Requests

\" L Canceling

HELPFUL

TIPS .
N Requests:

N\

If the status in GPP is Waiting
Approval, call FAS to cancel the
transaction. If it's been
Disbursed, a refund will need to
be completed for amount that is
not needed once the funds are
received at the institution.

60x30TK

Guxa“Tx Grant Payment Process — Institution Home  Transaction Details Request Funds Return Funds Awards History W Log Off
h

FICE: ##i#
FICE Name: THECB University

Awards History- TEXAS Grant | Awards History -TEOG | Awards History -TEG

Transaction Details

Year 2020 v Program Type:

Run

Hello User
10/01/2019 8:00:00 AM

TEXAS Grant v Status: | All v

Trans action Details

D

Request—ZD-OD#R—#-lODllDlQ-ti
Request-20-00###-09252018-3
Request-20-00###-09202019-2
Returned-20-00##4-09152019-2
Returned-20-004##-09102015-1
Request-20-00###-09052018-1

Year  Status

2020  Request

2020
2020  Dishursed

2020 B Waiting for Funds
2020 Returned

2020  Dishursed

Amount Student Count Date

$150,000.00 60 10/01/2019 8:00:00 AM
$200,000.00 80 091;25j-’2019 8:00:00 AM
$1,800,000.00 720 09/20/2019 8:00:00 AM
$50,000.00 0 09/15/2019 8:00:00 AM
$10,000.00 4 09/10/2019 8:00:00 AM
$1,000,000.00 380 09/05/2019 8:00:00 AM
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Grant Processing- Canceling Requests Contd.

J L Canceling

HHHHH

%S Requests:

If the status in GPP is Waiting
Approval, call FAS to cancel the ' '
transaction. If it's been

Disbursed, a refund will need to CALI— US
be completed for amount that is
not needed once the funds are
received at the institution.
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Grant Processing- Canceling Requests Contd. 2

J L Canceling

HELPFUL

8 T“’s‘ 3 Requests:

N\

If the status in GPP is Waiting
Approval, call FAS to cancel the
transaction. If it's been
Disbursed, a refund will need to
be completed for amount that is
not needed once the funds are
received at the institution.

60x30TK

Guxa“Tx Grant Payment Process — Institution Home Transaction Details Request Funds Return Funds Awards History W Log Off
h

FICE: ##i#
FICE Name: THECB University

Awards History- TEXAS Grant | Awards History -TEOG | Awards History -TEG

Transaction Details

Year 2020 v Program Type:

Run

Hello User
10/01/2019 8:00:00 AM

TEXAS Grant v Status: | All v

Trans action Details

D

Request—ZD-OD#R—#-lODllDlQ-ti
Request-20-00###-09252018-3
Request-20-00###-09202019-2
Returned-20-00##4-09152019-2
Returned-20-004##-09102015-1
Request-20-00###-09052018-1

Year  Status

2020  Request

2020 Waiting Approval
7 IR
2020 B Waiting for Funds
2020 Returned

2020  Dishursed

Amount Student Count Date

$150,000.00 60 10/01/2019 8:00:00 AM
SZOtl,UU0.00 80 091;25j-’2019 8:00:00 AM
$1,800,000.00 720 09/20/2019 8:00:00 AM
$50,000.00 0 09/15/2019 8:00:00 AM
$10,000.00 4 09/10/2019 8:00:00 AM
$1,000,000.00 380 09/05/2019 8:00:00 AM
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Grant Processing- Canceling and Refunds

J L Canceling

TIPS Requests:

E

4

N\

If the status in GPP is Waiting
Approval, call FAS to cancel the
transaction. If it's been
Disbursed, a refund will need to
be completed for amount that is
not needed once the funds are
received at the institution.

Reminder: Student count can be
increased or decreased at any point.
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Grant

/A & Additional
T Funds
ONLY:

Wi
.

Enter the additional amount
of funds needed into GPP. If
no additional students are
being paid, leave the count
0",

Reminder: Instructions
are located at the bottom
on the page.

60x30TK

ﬁllx:'m“ Grant Payment Process - Institution Home Transaction Details Request Funds Return Funds Awards History ~ Log off
e | °

) I
FICE: A
FICE Name:

Request Funds
Total Allocation: $15,232,922.00

S Grant | Awards History - TEOG | Awards History - TEG

Processing- Additional Funds

Total Allocation Amount Remaining: $3,269,140.00

Appropriation Year:

Program Type:

* Request Amount:

* Request Amount: Do not include special characters.

* Student Count:

‘ 2021

‘ TEXAS Grant

o ]

* Student Count:

® [f requesting funds for new students via the current request: Update the “request amount” field, The “student count” field must include the distinct number of student awards being funded via the current reqguest,
» ® If requesting funds with no change to the total student count: Update the “request amount” field and the “student count” field must reflect zero (0).

® If no funds are being requested and the total student count requires increasing: Update the “request amount” field to reflect zero (0). The “student count” field must be used to update only the total number of students to increase.

Please note: If decreasing the student count, use the “Return Funds” on the menu bar.

I Submit Request I

24



_________________________________."."-.-..------C...._._.._......
Grant Processing- Increasing Student Count

ﬁllx:'m“ Grant Payment Process - Institution Home Transaction Details Request Funds Return Funds Awards History ~ Log off
e | °

I ) ;
S Grant | Awards History - TEOG | Awards History - TEG

i® » Increasing :
.Iﬁl'ﬁust Stu d e nt FICE Name:
Count ON LY: Request Funds

Wi
.

Total Allocation: $15,232,922.00 Total Allocation Amount Remaining: $3,269,140.00

Enter the additional number
of students being paid into N ’

GPP. If no additional funds
* Request Amount: I#I

are being requested, leave

the amou nt “$O’,- * Student Count: I I
C—1
* Student Count:

® [f requesting funds for new students via the current request: Update the “request amount” field, The “student count” field must include the distinct number of student awards being funded via the current reqguest,

=
: Onl t
Re m I nd e r L] n y re po r ® If requesting funds with no change to the total student count: Update the “request amount” field and the “student count” field must reflect zero (0).
ea Ch Stu d e nt O n Ce e r ® If no funds are being requested and the total student count requires increasing: Update the “request amount” field to reflect zero (0). The “student count” field must be used to update only the total number of students to increase.
P

academic year.

Appropriation Year: ’ 2021

Please note: If decreasing the student count, use the “Return Funds” on the menu bar.
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_________________________________."."-.-..------C...._._.._......
Grant Processing- Decreasing Student Count

[{E&[I]1| Grant Payment Process - Institution Home Transaction Details Request Funds Retum Funds Awards History * Log off

FICE: Awards History - TEXAS Grant | Awards History - TEOG | Awards History - TEG

. @ » Decreasing
HTEiFusL Student Return of Funds
gl i Count ONLY:

Pending Return: $0.00

Appropriation Year. 2021

Pragram Type: TEXAS Grant

Decrease the count by [ so
entering the number of :RE”‘”” I ™ I
students being adjusted under

the Return Funds tab In GPP Student are ineligible and funds
could not be awarded to other

and enter $0 for the amount students.
being returned. e

Reminder: Instructions

* I returning funds and adjusting total student count: Update the “request amount” and the “student count” field must include the distinct number of student awards being returned (Do not update the student count for a partial return).
a re Iocated at th e botto m — » * If funds are being returned and there is no change to the total student count: Update the “request amount” fizld and the “student count” field must reflect zera (0).

* If no funds are being returned and the total student count requires decreasing: Update the “request amount” field to reflect zera (0). The “student count” field must be used to update only the total number of students to decrease.
O n th e pag e 0 Please note: If increasing the student count, use the “Request Funds” on the menu bar.
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-
Grant Processing- Returning Funds

[{E&[I]1| Grant Payment Process - Institution Home Transaction Details Request Funds Retum Funds Awards History * Log off

FICE: Awards History - TEXAS Grant | Awards History - TEOG | Awards History - TEG

FICE Name:
i ‘ =
-~

HELPFUL Retu rn I ng Return of Funds

% TIPS’/\ Fu nds: Pending Return: $0.00

Appropriation Year. ‘ 2021 ‘

Program Type:

Coordinate refunds between | $10,000
financial aid and the business | = |
office. Also ensure the amount

entered into GPP matches the
total the business office is
refunding back to the THECB.

Reminder: Totals should | |

I Q I d h I * Student Count:
O n y I n C u e W O e * [f returning funds and adjusting total student count: Update the “request amount” and the “student count” field must include the distinct number of student awards being returned (Do not update the student count for a partial return),

* If funds are being returned and there is no change to the total student count: Update the “request amount” fizld and the "student count” field must reflect zera (0).

n u I I l be rs » * If no funds are being returned and the total student count requires decreasing: Update the “request amount” field to reflect zera (0). The “student count” field must be used to update only the total number of students to decrease.

Funds could not be used during the applicable
academic year. Student account being adjusted to
match FA system.

Please note: If increasing the student count, use the “Request Funds” on the menu bar.
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Reconcile Totals Monthly: To ensure funding
and student count totals align with THECB for
end-of-year reconciliation through Financial Aid
Database (FAD), make sure to review your
numbers monthly.

Avoid Duplicating Student Count: Only
submit a GPP request for each student one time
per academic year.

Return Funds Using Whole Dollars: Use
whole numbers (no symbols or decimals) when
submitting a return to ensure totals reconcile.
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Loan & Scholarship Processing




_________________________________."."-.-..------C...._._.._......
Loan and Scholarship Processing

Texas Higher Education Coordinating Board

,‘ . I - —Contact Us
~ HELPFUL Ca n Ce I n g a CA L An asterisk * by the field indicates a required field!
- TIPS / Ap pl icati 0 n : Received From* [INSTITUTION v]
LN Institution ‘
Contact Reason® [*Financial Aid Question v
Description™ 4000 charactars max

« A student can cancel their
application by calling the THECB.

Please do NOT include your full Social Security Number inside the issue description. If you have a question about the
status of a new loan application, accounts in repayment, or deferments, please use the last four digits of your SSN instead.

* An institution must send an T
online CONTACT US to the e, oo
THECB to request an application v
cancellation. e

Last Name*

E-mail*

Mail Address

Reminder: Make sure to select “Financial Aid Question” ol Address2
as the Contact Reason, NOT "Student Loan Question”.

\
\
\
Phone (10-digit) \
\
\
\
\

|
|
|
| Phonexe [ |
|
|
|
|

City
state Zip Code (5-digi) [ |
| o
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https://www.txhigheredaccountability.org/CfratInquiry/Home/Create

Loan and Scholarship Processing- Canceling

1= 8  Canceling Loans

e or Scholarships:
@ Loans
To cancel the entire loan or Loans on File
SChO|a rSh i p prl.or tO d/:s.bursement[ Loan ID Loan Type Status Loan Period ::I:‘:r:t :lr:teereSI E::T:;l;iﬂe
a n inStItUtio n Shou Id |Og I n a nd COLLEGE ACCESS LOAN IN SCHOOL 8/27/2018 - 5/7/2019 $8,000,00 5.300%
complete the update in HelmNet. |
COLLEGE ACCESS LOAN IN SCHOOL 8/26/2019 - 5/5/2020 $6,500.00 5.200% Update Loan £CL0002 |

If the Cancel Loan option is not
available, send an online
CONTACT US to the THECB.

Reminder: Send similar requests (up to
10 students) in one CONTACT US inquiry
to expedite processing.
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Loan and Scholarship Processing- Canceling Contd.

| o
~

Canceling Loans
N or Scholarships:

b Y

To cancel the entire loan or
scholarship prior to disbursement,
an institution should log in and
complete the update in HelmNet.

If the Cancel Loan option is not
available, send an online
CONTACT US to the THECB.

Reminder: Send similar requests (up to
10 students) in one CONTACT US inquiry

to expedite processing.

60x30TK

@1-08 - Cancel Loan for Loan[#CL 0003 |

Update Loan Period SN TEPERLE o

Loan Type: COLLEGE ACCESS LOAN
Cancel Loan | L

G t Date: 8/10/2020
Pre-Disbursement Changes rarantee Bae L
. CommonlLine ID:
Post-Disbursement Changes
School Refund

Guarantee Amount:
Loan Balance:
Academic End Date:

School Refund Correction Loan Cancellation Date: I 11/16/2020

$10,000.00
$0.00
12/31/2020

Your transaction has been submitted for processing. Please check your status at a later
time.
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Loan and Scholarship Processing- Disbursements

& & Canceling or
% | Modifying

& - @1-09 - Pre-Disbursement Changes for Loan #CL0002
£ Disbursements:

Update Loan Period Borrower SSN: TEETEL Guarantee Amount: $20,000.00
. . Waan Loan Type: COLLEGE ACCESS LOAN Loan Balance: $10,000.00
To cancel, adjust or modify an Iirrlﬁiféff"ﬁ::nf:ﬁfga:fe; imimetiomi b =we
individual disbursement or change Sehool Refund )
the hold/release Optlon, an School Refund Correction ;:i:ﬂumber: DISBURS:D PENDIN[;RELEASED 3 4
institution should log in and Gross Amount:  [10000.00 | [9000.00 | | |
complete the update in HelmNet. joe/10/2020 5| [01/05/2021 [T | = | =
Hold/Release: Release w @ v v
If any of these actions cannot be CroeDeis: | = = & | =

completed, send an online
CONTACT US to the THECB. =1 =

Reminder: Students cannot modify a
loan or scholarship once it has been
certified by the institution.
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Loan and Scholarship Processing- Disbursements Contd.

i ‘ . Ca ncel i ng o r o Texas Higher Education Coordinating Board
- HELPFUL o i i n An asterisk * by the field indicates a required field!
TiPs Modifying

& - Received From* [INsTITUTION V]
. Disbursements: wion |
Contact Reason* [*Financial Aid Question v
Description*® 4000 characters max

To cancel, adjust or modify an
individual disbursement or change
the hold/release option, an
institution should log in and T

complete the update in HelmNet. e s mone.

Salutation* Dr. v

Please do NOT include your full Social Security Number inside the issue description. If you have a question about the
status of a new loan application, accounts in repayment, or deferments, please use the last four digits of your SSN instead.

First Name*

If any of these actions cannot be

Last Name*

|
completed, send an online E-mail* :
CONTACT US to the THECB. Phone (10-digit) :
|

|

|

Mail Address

Mail Address2

Reminder: Students cannot modify a Mail Address3

loan or scholarship once it has been
e . State Zip Code (5-digit) [ |
certified by the institution. |

|
|
|
| phonebxe [ |
|
|
|
|

Help
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Loan and Scholarship Processing- Reinstating

i 4, Reinstating
Loans or
" *+  Scholarships:

While the Reinstate Loan option
currently appears in HelmNet after
a full cancellation, requests for a
reinstatement must be sent through
CONTACT US to be processed by
the THECB. Using this link through
HelmNet will not generate a
reinstatement.

Reminder: Only the first three options
in the menu can be used by the
institution in HelImNet.

60x30TK

Update Loan Period

Reinstate Loan

Pre-Disbursement Changes
Post-Disbursement Changes
School Refund

School Refund Correction
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Loan and Scholarship Processing- Reinstating Contd.

i 4, Reinstating

TIPS Loans or

. ./ H [ ] H
\ Scholarships: CL Change Transactions for Loan #00000#

While the Reinstate Loan option | Borrower SSN: N
currently appears in HelmNet after gz:i‘;ﬁ LL;:H“ Period P TS
a full cancellation, requests for a P — Guarantee Date: i / #if / it

. Pre-Disbursement Changes CommonlLine ID: XXOOOOOOKXX
reinstatement must be sent through Post-Disbursement Changes '
CONTACT US to be processed by School Refund
the THECB. Using this link through School Refund Correction
HelmNet will not generate a
reinstatement. | Return To Borrower Summary ( FETEDEELY )

Reminder: Only the first three options
in the menu can be used by the
institution in HelImNet.
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Loan and Scholarship Processing- Returning

Return of Funds Form (RFF)
PR 60x30TK
-~

i - O R -
a Returning e ——
TlP n :“-‘""":“"hr‘:'; P RI'F:‘:\:II eedd w::h h:l e dd |I'.1 hrr::hf h:” h‘J I:I;em::‘\-_l-. ;' s far CAL BOT, and TASSE ar= il v
- ’/\ Funds. Date: 06-15-2021 FICE Code: Institution:
Coordinate refunds between e S =
financial aid and the business fEmwo o mmin o ie  Lpesx oeso Dosroos soioew  ger
office. Also ensure the amount o 7 e -
entered onto the Return of | = o | 1 | | 2
Funds form matches the total | = 2 — | — | 5
. . . 2 —
the business office is refunding ) )
back to the THECB. = M o
~ ~ | ~]
v v ~]
> - =
Reminder: Make sure to confirm - 2 2
all entries so the refund can be < = )
applied to the student account = 5 5
~ ~ ~]

appropriately.
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Loan and Scholarship Processing- Browsers

‘ ==y
> Checking Internet (@ Not Compatible

* 7 Browser:

Internet Explorer will not be

compatible in the near future .

and should be avoided when - Compatlble
using THECB applications :

including HelmNet for loan and
scholarship processing and

reporting. :
e Compatible
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Loan and Scholarship Tips

HelmNet Change Transactions Instruction Guide Update Loan Period
-
Access Available Resources: e

the program year:

The purpose of this guide is to provide instructions an how to process change transactions during the current program year after *  Change Loan Period - oory Feod Bt e
completing certification for the College Access Loan [CAL) and Texas Armed Services Scholarship Program [TASSP] through the *  Change Grade Level SRCIEED
Helmer Online portal. ®  Changs Anticoatsd Gradustion Dats """;”‘ B

Accessing Update Options

- - - - Institutions can usa the Update Loan feature within the HelmNet partal to make certain updatss to a certified loan or scholarship
arious instructions and guides S

Option 1. Puil up the student record in HelmNet by using the Borrower Query.

associated with loans and e

Cancel Loan

By selecting the Cancel Loan Option, institutions can
enter a dats of cancellation prior to disbursement.

— —_ Once canceled, the Reinstate Loan aption
- - = g = e appears but reinstatement raquests must ba
[ miona sz U sent through CONTACT US to be processed by
scnolarsnips are avallable on the e
hanges
Post-Disbursament Changes
Schael Refund

Loans on Flle |

SFAP webpage under Program e L P
Resources.

Schaol Rafund Carrestion

the Update Loan burton.

Pre-Disbursement Changes

Option 2: Institution can use the cnline Loan Reporting festure in Helmiet to access a By selecting the Pre-Disbursement Changes ;:f::fﬁf‘ R
listing of scholarship or loan redpients. Available reparts indude: option, institutions can make the following

« Panding School Certification changes on pending disbursaments:
* Cartified-No Allocatad Funds Availsble = Cancel Disbursement
+ Cartified Applications in Process »  Enter 50.00 in Gross Amount and
+ Panding Disbursement—Nead Documents enter 2 Cancel Date

u + Panding Future Disbursements *  Change Disbursement Date

L] + Disbursed *  Change Disbursement Amounts

# Increase/Decresse pending
Note: Refer to the HelmNet Online Reporting Instructions for more information regarding this tool. distursemants

Change Disbursement Status

» Hold or Releaze

Transaction Options CL Change Transactions for Laan #000004

HelmNet has different reporting VRS s e e - — =

* Cancellosn from disbursing to the institution. Institutions Mote: Toincrease 2n amount, the total of 2l disbursements
will need to manuslly Release the cannot exceed the Guarantee Amount

and query options to help e S

institutions manage applications, T
loans and scholarships on an as-

needed basis.

* Pre-Disbursement Changes
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Loan and Scholarship Tips- Chart

Access Available Resources:

HelmmMet Loans and Scholarships Updates Chart

Changes can be made at various stages of the loan or scholarhip life-cyle. The chart below idenitfies the appropriate action based on the stage.

LIFE CYCLE
B > = > D
=
CAL
+ ~

Various instructions and guides
associated with loans and
scholarships are available on the - o

CAL

A loan or scholarship can be fully canceled up
umtil the first payment is Ready to be

S F P b d P TASSP Cancel a disbursement + <+ +
CAL -
AP webpage under Program Change disbursement dat
p g g TASSP Angs dishursement date v + o Pending disbursemants can be changad up
CAL Change disbursement armoumt :ml.l theydare Edvtfhbed?léﬁurseda(; date)
esou rces. TASSP {incresse/decresse) ¥ 7 ¥ usiness days before the disbursermy ate).
CAL Change disbursement status
TASSP to Hold or Relessa . v .
CAL y
mgm - - TASSP Change loan period data v " v + Changes to the Loan Period Dates,
] ion Date = evel ca
Utilize Reporting and Queries: CT E— Srdsrien Dme s Srde e
TASSP Anticipated Graduation Date v + < - made during tha CUITent program year r
an institution certifies an application.
CAL
TassP Change student’s grade level - + - -

*LAD = Private Education Loan Approval Disclosure

HelmNet has different reporting
and query options to help
institutions manage applications,
loans and scholarships on an as-
needed basis.

HelmNet Change Transactions Instruction Guide As of 11/10/2020 3
e ————————
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Loan and Scholarship Tips- SFAP Website

Access Available Resources:

Various instructions and guides
associated with loans and
scholarships are available on the
SFAP webpage under Program
Resources.

Utilize Reporting and Queries:

HelmNet has different reporting
and query options to help
institutions manage applications,
loans and scholarships on an as-
needed basis.

60x30TK
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[ it College ~

Public Community,
Technical, & State Colleges

Public Universities &
Health-Related Institutions

Private Postsecondary
Institutions

OERTX Repository

Institutional Grant
Opportunities

Funding & Facilities

Governing Board Member
Training

Title IX Training

Star Award Program

Student Financial Aid
Programs

GEER State Grant and
Emergency Educational

Plan, Pay, & Complete

Legislative & Media
Resources ~

Institutional Resources & Data &
Programs = Reports =

Loan Programs

COLLEGE ACCESS LOAN (CAL) PROGRAM

CAL program funds are available to eligible students attending public or private
nonprofit institutions and entities, including Regional Education Services Centers
located in Texas are eligible to participate in the CAL program. This program is
authorized by TEC, Chapter 52, Subchapter A. Rules establishing procedures to
administer the subchapter can be found in Title 19 of the TAC, Chapter 22, Subchapter
C

* FY 2022 CAL Guidelines [PDF]
« FY 2021 CAL Guidelines [PDF]_
* FY 2020 CAL Guidelines [PDF]

B-ON-TIME (BOT) LOAN

The Texas B-On-Time loan program has been discontinued as of August 31,
2020 and no more funding can be issued. This program is authorized by TEC,
Chapter 56, Section 56.0092. Rules establishing procedures to administer the program
can be found in Title 19 of the TAC, Chapter 22, Subchapter Q.

« FY 2021 BOT School Official Authorization Form [PDF]_
+ FY 2020 BOT Allocations [PDF]

* FY 2020 BOT Reallocation Request Form [PDF]

s FY 2020 BOT Guidelines [PDF]

About
Search
o earch Q

Manage Loan Programs

* Online Loans Return of Funds
Forms

* HelmNet Online Reporting
Instructions

* HelmNet Change Transactions
Instruction Guide**NEW**

* B-On-Time loan FAQ

* IRS Certification Requirements

* Electronic Funds Transfer
Instructions

Web Portals

To add, update or remaove a user's
access, submit a User Access Form
[PDE].

MOVEit DMZ
« MOVEit DMZ Login

* MOVEit DMZ User Guide [PDF]
HelmNet (HHLOANS)

* HelmNet (HHLOANS) Login

* HelmNet Online Reporting_Manual
[PDF]
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Loan and Scholarship Tips-

Access Available Resources:

Various instructions and guides
associated with loans and
scholarships are available on the
SFAP webpage under Program
Resources.

Utilize Reporting and Queries:

HelmNet has different reporting
and query options to help
institutions manage applications,
loans and scholarships on an as-
needed basis.

60x30TK

HelmNet Online Reporting

Purpose

The Online Reporting feature within the HelmMet portzl provides institutions a secure method to run and export real-time data for the
College Access Loan (CAL), Texas Armed Services Scholarship Program (TASSF), and B-on-Time (BOT) programs. Administrators can
access program summaries as well as borrower-specific details from application ta final disbursement.

Reports

Financial aid administrators with HelmNet permissions can run reparts an each Program Type— CAL, TASSP, or BOT—far the selacted
Program Year. The program year is the state fiscal year (Sept. 1 through Aug. 31). Report data consist of student accounts with 2 loan
period end date that falls within the selected program year. If an administratar were to run a report for Program Year 2021, the report
results would include data from all student accounts that have a loan period end date between Sept. 1, 2020 and Aug. 31, 2021 (FY 2021).

Seven report options, referred to as Report Names, zre available:

®  Summary

= Pending School Certification

»  Certified=No Allocated Funds Available

s Certified Applications in Process

* Pending Dishursement-Need Documents
»  Pending Future Disbursements

.

Disbursed Seheal Loan Reports.

===

Sehael Loan Ragarts

Accessing Reports
After logging into HelmNet, select Loan Reporting from the
left-hand navigation. Then select the School Loan Reports

button

Use the drop-down arrows to select the report criteria:

=  Program year: The state fiscal year (Sept. 1 through Aug. 31)
=  Report name:; 7 report options
= Loan type: CAL, BOT, or TASSP

select the Search button to run the report. (You may see a circling icon;
a typical search may take up ta 120 seconds.)

System Tips

»  For best results, use one of these internet
Microsoft Edge, Google Chr
The reporting feature is not compatible with Internet
Explorer.

*  Danot use the “back” armow in your browser; you could be
ogged out.

*  Ifyou are unable to view the left navigation, then zoom out.

*  Yoursession will ex
alert will pop up, and
“Extend” before the system ends your session and you must
og in to HelmNet again.

Need acoess to HelmNet? Have your financial aid director
submit the 3ystem Authorization Form.

Questions? Contact Us. Select "Financial Ald Question” as the
Contact Reason.

HelmNet Online Reporting

uides and Portals

THECBUniv

Change
Password

Logout

New School Certification
Inquiry
Application Query
Borrower Query
Loan Query

Disbursal Query
Loan Reporting
Login Tips
ACH Enrollment Tips







Reminders Training

2020-21 Authority to Transfer — Deadline 7/1/2021 * Next Monthly Webcast —July 13, 2021
e Up to 100% of Work-Study (TCWS and WSMP) -

Grant program (2020-21 only)

Upcoming Deadlines

e Up to 10% or $20,000 (which ever is less) of Grant 2>

Work-Study (TCWS and WSMP)

e 6/11/2021 - Deadline to submit WSMP
Financial Reports

* 6/17/2021 - Deadline to contact FAS on
Financial Aid Database Cycle Two discrepancies for the 10-day data review of

- 06/23/21 (Wed) - First day to submit 2020-21 ST TR e TS

* Upto 25% between Work-Study Programs (TCWS and
WSMP)

(FY 2021) FAD Cycle Two
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