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Accessing Systems
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System Access - Secure Web Portals

- ass Login
Username « College Access Loan (CAL) S 9
 Texas Armed Services Scholarship Sign in with your CBPass Account
Password Prog fam (TASSP)

. *Username:
* Reporting and Management tools | |
x *Password:
SECURITY NOTICE Account Login
The THECB is committed to ensuring the privacy and o . tered Usor e o
accuracy of your confidential information. EXCEpt as Ioan(gl. applg for a loan and/or cosign a loan online. g Forgot your Username or Password?
otherwise provided by applicable state or federal User Name an't have an account? create one now!

laras wnnm Am mmd mrtivinhs chmea mmermm a ] GmFre e aE e

User Name |s Required

N Password
Slgn On Password |s Required.

https://www1.highered.texas.go

. Create Borrower/Cosigner User Name ) V/C B Pa S S/d efa u |t Cfm
https://dsv.thecb.state.tx.us/ e Bonamarosiner Coa o o Grart Payeni Feril
O FAD r in rorgo assword/Unloc ccoun
A EI ac;e:s g o Result 170 Torg0tyou bassard, o yau account s ke, ik « Award History Manual Lookup
() W r | r | “Forgot Password/Unlock Account”. Insfructions will be sent . . . .
N i At TR IR » FAD Validation and Certification
deli . | « Good Neighbor Program
| n n r | n Forgot User Name .
e que Cy epo g It you forgot your user name click “Forgot User Nama”. Recommenda‘“on FO rm

* Net Price Calculator upload
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https://dsv.thecb.state.tx.us/
https://www1.highered.texas.gov/CBPass/default.cfm
https://helmnet.thecb.state.tx.us/

User Access for Secure Portals

Tips and Reminders:

« User Access form is located on the
right-hand banner on most SFAP
pages

» To gain access to CBPASS, a user will
need to start by setting up their own
account and requesting access to a
specific application.

NOTE: The annual User Access review
process is coming up soon so prepare
by cleaning up your accounts using the
online form.

Institutional Resources & Programs

Data & Reports Legislative & Media Resources

Program Resources

Institutions can find information to assist with the administration of state financial aid programs through the
following program resources:

Grant Programs

= Resources for state grant programs: Toward EXcellence, Access, and Success (TEXAS) Grant; Texas
Educational Opportunity Grant (TEOG); and Tuition Equalization Grant (TEG).

Loan Programs

= Resources for low-interest loans available to Texas residents: College Access Loan (CAL) and Texas B-

On-Time (BOT) Loan.

Work-Study & Scholarships

= Resources for Texas College Work-Study (TCWS) and the Work-Study Student Mentorship Program
(WSMP); and infermation on the Bilingual Education Program, and the Texas Armed Services
Scholarship Program (TASSP).

Exemptions and Waivers

= Resources for specific programs that may exempt or waive tuition and fees for certain individuals
attending public institutions of higher education in Texas.

Tuition Set-Asides

= Information on Uniform Standards for Disclosing Designated Tuition Set-Aside Funds.
« Calculate Tuition Set-Aside Amounts.

Net Price Calculator (NPC)

« State Net Price Calculator (NPC)
Instructions

Comprehensive Program
Guidelines

= 2021-2022 State Financial Aid Program
lines [PDF]

= 20 21 State Financial Aid Program
Guidelines [PDF]

= 2019-2020 State Financial Aid Program
Guidelines [PDF]

Managing Programs

« Grants and Special Programs Online Return
of Funds Form

« Online Loans Return of Funds Form

» Electronic Funds Transfer Instructions

Web Portals

To add, update or remove a user's access, submit a
User Access Form [PDF].

MOVEit DMZ

» MOVEit DMZ Login
» MOVEit DMZ User Guide [PDF]

Texas Higher Education Coordinating Board



User Access for Secure Portals

60x30TX

Taxas Highes Edusation Eoardnating Basrd

User Access to Web Portals
To Be Completed by Director of Financial Aid

Purpose

. .
° The purpose of this form is to provide the requirements in wh n institution may:
I pS a n el I I I n e rS ° * Reguest, remove, and update credentials for the Higher Education Loan Management System (HelmNet).

* Remave application access to the Grant Payment Program (GFP), Financial Aid Database (FAD), and the Good Neighbor
Program (GNF] within the Coardinating Board Identification (CBPass) web portal.
*  Update authorized MOVER DME designees.

Requirements

® —l—h e -FO rm Ca n be u Sed to : Institutions must implement procedures ta ensure that enly authorized staff have access to the THECB secure web portals.

®  Users are responsible for protecting the confidentiality of their usernames and passwords.

) U p d ate a n e \N d i re Cto r *  User credentials for CBPass applications and HelmMet must be removed using this form whenever access is no longer
needed (e.g., a role change, or a staff member's departure).
. * Updates to contact information, such as a change in name, title, or email, must be made to a user’s profile.
) Ad d O r u pd ate a use r 'FO r I\/l O\/E I't o Changes to a user's profile in CBPass are made via the CBPass web portal.
o Changes to a user's profile in HelmMNet are made via this form.
*  MOVEIt DMZ is managed solely by the Director of Financial Aid, and institutions are issued only one ID and password.
D I\/I Z O r H e | m N e‘t New directors are automatically designated the Authari Official of MOVEit DMZ. Directors are required to update the
system password each time a new designee is assigned, a designee position no longer requires portal access, or a
designee no longer works in the department or at the institution. Directors are required to assign ot least one designee.

* Remove a user for MOVEit DMZ, e
HelmNet or CBPASS

Certifying Official | Dire of Financial Aid or equiv

First Name: Last Name: Phone:

Title: Email:

* New FA Directors will be issued a new
password for MOVEit DMZ which e e i ot et et
must be re-shared with other users
that access the portal.

user no longer requires access, | will take the necessary measures to remove their access.

1 certify that shall implement procedures to ensure that only authorized

Certifying Officlal Sig Date:

Texas Higher Education Coordinating Board



Requesting and Returning Funds
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Grant Payment Portal (GPP) —

(TEXAS Grant, TEOG, TEG)

Tlps and Remlnders’ @ Grant Payment Process - Institution  Home Transaction Details Request Funds Return Funds Awards His

FICE: Awards History - TEXAS Grant | Awards History - TEQG | Awards History - TEG

ory =  Log off

« FY 2022 allocations are available but the
additional funds under Strategy B.1.10 Request Funds
are not loaded in GPP yet.

Total Allocation: $50,000.00 Total Allocation Amount Remaining: $24,978.00

Appropriation Year: | 2021

* Only request the funds that can be paid l—

to a student’s account within 3 business
days of receiving the funds (TAC Title

19, Chapter 22, Rule 22.2).

* Student Count:
* If regisesting funds for hew stisdents via the curment requests Updsne the “request amaunt” feld The “stusent sount” R2id must indudse the Sanna aumber of mudent swards being
funded via the cument regus

® | n St r u Cti O n S a re | O Cate d at th e b Otto m O-f = IT.r.en;r;;ﬂil:lq- ;nas;.lr;;o:;nangetomlotalsmdenu.wr\t Update the “request amount” field and the “student count” field must refiect 28ro [0)

* If no funds are being requested and the total student count requires increasing: Update the “request amours” fiskd to refiect zeno (0], The “student court” fiskd must be used to update

the page in GPP to assist with adjusting
student count or funding changes. rmmmmmmm——
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https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=19&pt=1&ch=22&rl=2

nent Portal —

(TEXAS Grant, TEOG, TEG)

[1FE{1| Grant Payment Process - INStitution  Home Transaction Details Request Funds Return Funds Awards History ™ Log off
—— E

FICE:

Tips and Reminders:

Return of Funds

Awards History - TEXAS Grant | Awards History - TEOG | Awards History - TEG

Pending Return: $0.00

 State grant aid that is ineligible can
be given to a different eligible
student in order to meet the timely
disbursement requirement (TAC Title B
19, Chapter 22, Rule 22.2). I
==

Comments:

* It'simportant to use the Return Funds
function in GPP while also
coordinating the refund with the
business office to ensure the amount

*  If retuming funds and adjusting total student count: Update the “request amount” and the “student count” field must include the distinct rumber of student awards being returned

returned is sent concurrently and that | o e s )

If funds are being returned and there is no change to the total student count: Updste the “request amount” field and the “student count” field must ref

Submit Return

* If no funds are being returned and the total student count requires decreasing: Updste the reguest amount” figld to reflect zero (0). The “student count” fisld must be used to
t h e tota | S matc h pdste only the total mber ofsiucderts o decrease
.
Pizase note: If increasing udeny he “Re d;

NOTE: Do not include cents (whole dollars only).
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https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=19&pt=1&ch=22&rl=2

CAL/TASSP —

Tips and Reminders:

CAL is student-initiated.

TASSP is initiated by school.

Disbursements are driven by when the
student acknowledges their Loan
Approval Disclosure (LAD) online.

Reports can be run in HelmNet to
monitor CAL and TASSP activity.
* Instructions are available on SFAP
webpage under Loans page.

Vianual certification via
Loan Proarams
Bairower Query | Bait swer Summary I‘m

COLLEGE AC(

School Certification
CAL program funds

entities, including B
CAL program. This
to administer the si

Loan Information
COULEGE AOCESS LOAN
B8120850003W00H00A

CLO0OL
IFTITIO0

THECB UNIVERSITY
777 UNIVERSITY AVE
AUSTIN, TX 77777

Appication Type:

CommonLine Unique I0:
Appication [0z
School Code:
School Information:

Borrower Information

First Mame
funding can be is

Middle Initial
establishing proced -
Subchapter Q.

Date of Birth

« FY 2021 BOT
S5N

= FY 2020 BOT
= FY 2020 BOT
= FY 2020 BOT

Street Address 1

Street Address 2

City
State BOEE. -

zZP

Enroliment Information

Grade Level | Salect 3 Grade Lawel V|
Enroliment Status [setect a Enrciment Status ¥
Academic loan period [BzezE | g to [ps7TROT |

Anticipated Graduation Date |/ *|®

bn Requirements
s Transfer Instructions

ove a user's access, submit
[PDF]-

gin

er Guide [PDF]

LOANS)
ANS) Login

e Transactions Instructions

_Reporting Manual [PDF]
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CAL/TASSP -

Tips and Reminders:

Look up the corresponding
CAL/TASSP in HelmNet to complete
the return of funds form.

Make sure the correct information is
entered on the form (i.e.,
Commonline ID, SSN, Disb # must
match THECB database to return to
the student’s account).

Coordinate with the business office to
ensure the funds are sent with the
form to avoid reconciliations delays.

snxantx Return of Funds Form (RFF)
— = it

College Access Loan [CAL), B-on-Time [BOT).
I ey p— Texas Armed Services Scholarship Program [TASSP).

The amount the RFF n CONT nd with the individual refunds submitted. For example, if funds for CAL, BOT, and TASSP are all being
returned, three Separ RFF il II eed o be hmilled and three refunds should be processed
Date: 08-13-2021 FICE Code: Institution:
Position Mame Email Fhone
Financial Aid Director | | | | |
Reporting Official [ I |
Business Cffice Contac! t | | | | |
Program [— Select 4 Program Type — | Total refund PCAz|
Disbursement Year: C r the funds were disbu Term: F=Fa 5 = Spring SM = Summi e Awa d: F= Full P = Partia/
Explanation: INST Cancelel:l I stitution Initiated Ca elat STDNT Canceled = St dent Initiated Cancel atiol
v vl T
| | e [ |
~] ~] C~1 | ~]
~] ~] [ ~]
~] ~] | ~]
~ ~] ~] | ~]
~ ~] | ~]
~ ~ | ~
~ e e e
—~ 2 C~ —
~] ~] | ~
~] ~] | ~]
~ ~] ~] | ~]
~] ~] ~] | ~]
v =2 =
I~ | -~ -~ -~
—~ 2 C~ —
~] ~] | ~
~ | ~ | -~ [ ~ |
=i <~ | I [ =2
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Special Progr

ilin

2021-22 (FY 2022)

Texas Higher Education Coordinating Board Educational Aide Exemption
Funds Request Form

« HelmNet Online Reporting Manual

Date: FICE Code: Institution:
- [PDF]

Tips and Reminders: ' —

Position Name Email Phone

Financial Aid Director

Reporting Financial Aid Officer

Business Office Contact

« Educational Aide Exemption esaa———a Il 5Cholarship Consanguinity or

Number of unique stugq

Current amount being awards being funded 2021-22 (FY 2022)

a n d B I | I n g U a | m U St b e Education Aide L surmentrequest. Texas Higher Education Coordinating Board Bilingual Education Program

. - e Funds Request Form
requested using a specific p—
Funds Request Form. B —

Total Educational Year-to-date amount pamoschyespioden Financial Aid Director
Aide Exemption requested including current kil G el
P q 9 funded including curre Reporting Financial Aid Officer

o | t t | |< d t Allocation request. ™ R
nstructuons are inked to i Business Offce Contact
't h e 'FO r m Current Request By submitting this form, | certify that the amounts reported on this request
. * The count of recipients receiving program funds for the first time this award year via this current

Number of unique student| [form are accurate as of today's date. | further understand the importance of
the accuracy of this information, as it may be reported to the Texas

Current amount being

request :
awards being funded via
** The cumulative total amount of funds requested this fiscal year, including this request. *** The requested. Legi i
* egislature and is subject to review during a program audit.
nurmber of distint students who have received funds this fiscal year, including thse who willrecei Bilingual Education CUITENt requast. 9 d g 2preg
funds from this request Program
Far further clarification an how to complete this form, refer to the Forms Request Form Instruction

o An email with this form attached will open in a new window.

« Texas College Work-Study - o R

* Enter the six-digit FICE code and file name in the subject line.
Date

N Act' N d I I I o> Example: 012345 EAE Funds Request Form FY 2022 Year-to-Date Totals Signature
« Click the SEND button to email the form. se .
O I O n e e e o e e SIS Number of year-to-date @ | confirm that this is an original (not a duplicate) submission.

Total Bilingual distinct student awards

B INsUtUtions or n |g ner eEIlJII,a[IOﬂ,. a5 ger Education Allocation :::::leimcludmg current funded including current o | confirm that this is a revised request; below is the date of the original
. B uest. *** ubmissi d the r for the revision.
« Fundsare sentasalump by TEC, Chapter 61, Subchapter A, Se
administer the subchapter can be foun Date of Original Submission

sum payment after the PR

. . this current request.
. « FY 2022 TASSP Guidelines [|: ** The cumulative total amount of funds requested this fiscal year, including this request.
Sta r-t O-F -t h e -FI S Ca | e a r = *++ The total number of distinct students who have received funds this fiscal year,
y . . FY 2[:,21 TASSP GL” del ines PDF including those who will receive lundsfrarnlhws request.
— For further clarification on how to complete this form, refer to the Fund Request Form Instructions

» FY 2020 TASSP Guidelines ﬁ To send the completed form:

« Click the SUBMIT button Sl
o An email with this form attached will apen in a new window. L
» Enter the sixdigit FICE code and file name in the subject line. Farms that cannot be sent using the SUBMIT button should be manually
5  Example: 012345_Bilingual Education Funds Request Form FY 2022
completed, scanned, and emailed to FASOperations@highered texas.gov

# Click the SEND button to email the form.

Texas Higher Education Coordinating Board



Special Pr

..\.

Tips and Reminders:

« Make sure all institutional
contact information is included

in the event follow up is needed.

* Provide a detailed refund
explanation for audit and
compliance purposes.

NOTE: This form can be used to return
grants for anything prior to FY 2020.

grams -

Tanmn Highar [decarion o rdeing Seard

rograrmes,

pere—

Education Programs and Work-Stwdy Shedent Mentorship [WSRP) .

The amount on the RFF must correspond with the individual refunds submitted. For example, if funds for TEXA S Grant, TEQG, and TCWS are all being

returned. three separate RFFs will need to be submitted and three refunds should be proces

sad.

Date: 2
09-13- I%I Institution: |

2021
Contact Information
Position Mame Email

Financial

Phone

Aid [ Il

Dirsctor

Rﬂportlngl ”
Official

Business

Office | ||

Contact

Award Year: [ — Select Award Year — w |

Program: [— Select A Program Type — Bl

Grant programs reqguire a breakdown in type of funds.

Number of student

COrEnE being returne

Type of Funds
Initial
Renewal

Tota

Grant Program Detailed Refund Explanation Required

|

MNumber student awards

Amount* being refunded=

= Enter whole dollar amounts only. Award Year

| e e
[ D=te Ficker

Certifying NameaTitle Crame

— Select Pavard Year —

Program/PCA

-— Balect A Frogram Typs —

== Do mot enter a student count for a partial refund
Amount

Total Student |
Count

Texas Higher Education Coordinating Board



Reviewing Online Resources
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THECB Websites

Stay Conn

60x30TK e

e-UPD,

_
Texas Higher Education
Coordinating Board

View My Account
Apply for a Loan
Loans Online

Institutions

CollegeForAllTexans.com

Forms

THECB STUDENT LOANS
Since 1965, Texas Higher Education Coordinating Board (THECB) has provided low-interest loans for students who are Texas

residents and are eligible to pay in-state tuition. Because THECB does not sell its loans, all loans are serviced at THECB until they are
paid in full

Other Forms of Financial Aid
Loan Repayment Programs

Payment Options

ge‘lﬂﬂ‘lf"t‘em and Interest The Texas Higher Education Coordinating Board has announced a new interest rate for the state-sponsored Hinson-Hazlewood

alculators

° College Access Loan (CAL) Program. Effective April 25, 2017, College Access Loans carry a fixed interest rate of 6.60 percent and
Contact Us

require a minimum Experian VantageScore of 650 for credit approval. An origination fee will no longer he assessed for all approved
CAL borrowers. Borrowers who start the CAL application process on or after April 25, 2017 are subject to this credit requirement and
interest rate. Credit eligibility and interest rate changes are driven by the interest rate of the latest bond sale and the overall

60x30TK Plan, Pay, & Complete College ~ Institutional Resources & Programs ~ Data & Reports - Legislative & Media Resources ~ Q
———— |

Public Community, Technical, & State Contact Information
Colleges

StUdent FI nancia I Ald Prog rams Please send online inquiries through CONTACT US (select

The Office of Student Financial Aid Programs (SFAP) supports institutions of higher education with the administration of state "Financial Aid Question" as the Contact Reason) and someone
financial aid programs. We are committed to expanding financial aid knowledge through excellence in customer service, will respond as soon as possible.

communication, and training for Texas students, borrowers, and institutions of higher education.

Highered.Texas.gov

Public Universities & Health-Related
Institutions

Net Price Calculator (NPC)

« State Net Price Calculator (NPC) Instructions

System Maintenance: The Texas Higher Education Coordinating Board will be performing updates to the online HelmNet portal
between 4 AM - 9 AM on Saturday, Sept. 11, 2021. During this time, student borrowers, cosigners and institutional users may
be unable to access online account information. We appreciate your understanding while these updates are being completed

Private Postsecondary Institutions

Coronavirus

OERTX Repository

GEER State Grant and Emergency Educational Grant B el el e e e e bRl e COR VIS
information relevant to higher education stakeholders.

Institutional Grant Opportunities

Find answers to asked questions, reporting requi and other important information associated with
the Governor’s Emergency Education Relief (GEER) for State Grants and Emergency Educational Grant.

Visit the Coronavirus Frequently Asked Questions
(FAQs) webpage to get gt : Tuition, Refunds, and
Financial Aid.

Funding & Facilities

Governing Board Member Training Stay Connected

Access the Institutional Calendar of Program Deadlines, subscribe to the SFAP listserv, follow the Financial Aid CUSTOMER SATISFACTION SURVEY: Take a moment to
Advisory Committee, view an archive of Financial Aid Services monthly webcast, and download SFAP published provide feedback.
memos.

Title IX Training

Star Awards Program 2021

Student Financial Aid Programs

GEER State Grant and Emergency
Educational Grant

Program Resources

Find information to assist with the administration of state grants, loans, work-study, scholarships, exemptions and
waivers, tuition set asides, Selective Service Statement of Registration Status, and download the Texas Application
for State Financial Aid (TASFA).

SFAP Frequently Asked Questions

Stay Connected
Find answers to common questions associated with the administration of state grants, loans, work-study,
exemptions and waivers.

Program Resources
SFAP Frequently Asked Questions

Net Price Calculator

Texas Higher Education Coordinating Bozr<a


http://www.collegeforalltexans.com/
http://www.hhloans.com/
https://www.highered.texas.gov/

College For All

Texans

Basic eligibility requirements for:
« State Grants & Scholarships
* Loan Programs
* Exemption & Waiver Programs

« Texas College Work-Study
Program

TASFA & Instructions

State Net Price Calculator

Student Resources

GET ALL THE FACTS
MAKE A PLAN
FINANCIAL AID

College Locator

Get All the Facts Find Texas colleges in your

State's Net Price
Calculator (NPC)

Learn your costs to atiend
Texas institutions

© CALCULATE

How Ready Are You?

Interactive leaming for all
aspects of college life

& FIND OUT

CollegeForAllTexans.com

Texas Higher Education Coordinating Bozr<


https://CollegeForAllTexans.com

HHLoans

CAL and TASSP eligibility
information

Account access for CAL
and TASSP

Forms (i.e.,
postponements,
discharge, forgiveness)

Loan Repayment

Assistance Program
(LRAP) information

Student Resources

60x30TK

Texas Higher Education
Coordinating Board

View My Account
Apply Online

Forms - Loan and
Scholarship Programs

Other Forms of Financial Aid
Loan Repayment Programs
Payment QOptions

Contact Information

COVID-19 Information

LOAN AND SCHOLARSHIP PROGRAMS THE TEXAS HIGHER EDUCATION
COORDINATING BOARD OFFERS

System Maintenance

Texas Higher Education Coordinating Board will be performing system maintenance on our Customer Portal website beginning
Saturday, September 11th, 2021 at 4:00 am through 9:00 am. During this time, customers may be unable to access their online
account information, initiate loan applications, or to make payments to their account. We apologize in advance for any
inconvenience this may cause.

College Access Loan Interest Rate Reduction

Any College Access Loan (CAL) application that is certified by a participating institution on or after July 1, 2021 will carry a fixed
interest rate of 3.75%. To ensure the lower interest rate is received, it's recommended that applicants submit a CAL application on or
after July 1, 2021.

Tax Information

Tax information regarding loan interest paid (Form 1098-E) and any loan debt forgiven (Form 1099-C) will be mailed to borrowers by

January 31, 2021. Texas B-On-Time barrowers will receive a 1099-C statement for each loan forgiven. After January 31, 2021,

Stay Connected
>>Sign up

e-UPDATESS?

Announcements
College Access Loan Interest

Rate Reduction

Important COVID-19
Information

Credit/Debit Card Payments

Income-Based Repayment

www.HHLoans.com

Texas Higher Education Coordinating Board



www.HHLoans.com

Student Financial Aid Programs Webpage

Institutional Resources

Public Coer ¥, Techakal, & State Colleges
Puldic Universflios & Health Related Imtitutions |
Prrvale Postecondary [t e

Imatitutsonal Grant Opportunt e

Funding & Facilitie

snxa n‘n Governing Board Member Trakning
® Saar Award Progiam

exas wcati Hudent Financial Akd Programs
Coordinating Board

Clr Wk

In 2015, Texas lunched 60x30T
plan wh Ao
Ehwr Cioms

ke cducation slralegi
1 achiving dtated in

S0 MOTX 1 é udent -contanid: M4 owaranching goal i that &0
percent of yowng & 3} in Texas will hold some type of
postsecondany Credentis

= - —] ] L ISII0NR Dunevsn sl Poerfs

i Arts Fiedd of Shely Advicary Husrirane Hansey Inlsrmalion

Highered.Texas.gov
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https://www.highered.texas.gov/

Student Financial Aid Programs (SFAP) Main

GEER
Stay Connected

Program Resources

SFAP FAQs

Student Financial Aid Programs

The Office of Student Financial Aid Programs (SFAP) supports institutions of higher education with the administration of state
financial aid programs. We are committed to expanding financial aid knowledge through excellence in customer service,
communication, and training for Texas students, borrowers, and institutions of higher education.

System Maintenance: The Texas Higher Education Coordinating Board will be performing updates to the online HelmNet portal

between 4 AM - 9 AM on Saturday, Sept. 11, 2021. During this time, student borrowers, cosigners and institutional users may be
unable to access online account information. We appreciate your understanding while these updates are being completed.

GEER State Grant and Emergency Educational Grant

Find answers to frequently asked questions, reporting requirements and other important information associated with
the Governor’s Emergency Education Relief (GEER) for State Grants and Emergency Educational Grant.

Stay Connected

Access the Institutional Calendar of Program Deadlines, subscribe to the SFAP listserv, follow the Financial Aid
Advisory Committee, view an archive of Financial Aid Services monthly webcast, and download SFAP published
memos.

Program Resources

Find information to assist with the administration of state grants, loans, work-study, scholarships, exemptions and
waivers, tuition set asides, Selective Service Statement of Registration Status, and download the Texas Application for
State Financial Aid (TASFA).

SFAP Frequently Asked Questions

Find answers to common questions associated with the administration of state grants, loans, work-study, exemptions
and waivers.

Contact Information

Please send online inquiries throu INTACT US (select
"Financial Aid Question” as the Contact Reason) and someone
will respond as soon as possible.

Net Price Calculator (NPC)

= State Net Price Calculator (NPC) Instructions

Coronavirus

The THECB has created a dedicated webpage for coronavirus
infermation relevant to higher education stakeholders.

Visit the Coronavirus Frequently Asked Questions
(FAQs) webpage to get guidance on: Tuition, Refunds, and
Financial Aid.

CUSTOMER SATISFACTION SURVEY: Take a moment to
provide feedback.

NOTE: Check for alerts, maintenance notices and holiday closures!

Texas Higher Education Coordinating Board



Stay Connected

Stay Connected State Financial Aid Informational Webcast

Re S O rce S 3 ALERT!! Join the upcoming webcast using a new platform on Microsoft
u . Teams

Recent Communications

08/31/2021 State Financial Aid Reminders and Resource Updates Memo [PDF] Tuesday, Sep. 14, at 1:30 p.m.
08/05/2021 Impacts of Federal Student Aid Changes on State Financial Aid Requirements Memo [PDF]
. 08/03/2021 Deadline Reminder: Program Participation Agreements (PPA) FY 2022 and FY 2023 Memo [PDF] Launch the Teams Link to Join the Webcast.
07/27/2021 State Financial Aid Processing Schedule Update Memo [PDF]
® Re Ce nt a n d A rC h | Ve d 07/16/2021 Tuition Equalization Grant (TEG) FY 2022 and FY 2023 Initial Allocations Memo [PDF]
07/13/2021 Transitioning Memorandum of Understanding Contracts to Program Participation Agreements Memo [PDF]
07/13/2021 State Financial Aid Program FY 2022 Resource Updates Memo [PDF] Accessing Systems

CO m m u n I Cat | O n S ( I\/I e m O S ) 07/07/2021 Toward EXcellence, Access, and Success (TEXAS) Grant FY 2022 Final Allocations Memo [PDF] Requesting and Returning Funds

Reviewing Online Resources

September Topics

07/07/2021 Bilingual Education Program FY 2022 Final Allocations Memo [PDF] o Websites Overview

« We b cast Arc h ves WEBCAST ARCHIVES > Program Ceidofines

i ] . i . ) How to Contact Us
Did you miss a webcast? Don't werry you can still watch the recorded version by visiting Webcast Archives. Reminders and Tra

° S FA P |_| StS erv FO rm STUDENT FINANCIAL AID PROGRAMS LISTSERV

Subscribe to receive memos, notifications, reminders and announcements through the GovDelivery listserv system.

CALENDAR OF PROGRAM DEADLINES

. Ca | e n d a r Of P ro g ra I I I Download the Institutional calendar of events and deadlines to know what is coming up throughout the year. Coronavirus

+ Institutional Financial Aid Calendar Fall 2021 [PDF] e VREE D i etz 3 il e e (o S o

D e a d | I n e S = Institutional Financial Aid Calendar Summer 2021 [PDF] information relevant to higher education stakeholders.

» Institutional Financial Aid Calendar Spring 2021 [PDF]

webpage to get guidance on: Tuition, Refunds, and Financial Aid.

FINANCIAL AID ADVISORY COMMITTEE

- F | Aid A
I n a n C I a I V I S O r Follow the Financial Aid Advisory Committee and provide the THECB with advice and recommendations regarding the development, implementation,

and evaluation of state financial aid programs for college students.

Committee Webpage AvcHIvE wivos

Memos 2021 Expand
Memos 2020 Expand
Memos 2019 Expand
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Program Resources

Under Program Type:

« Program Guidelines
« Allocation Information
 Web Portals
* Various Instruction Manuals
* Applicable Forms
e Electronic Funds Transfer
 Return of Funds

Program Resources

Institutions can find information teo assist with the administration of state financial aid pregrams through the following program
resources:

Grant Programs

+ Resources for state grant programs: Toward EXcellence, Access, and Success (TEXAS) Grant; Texas Educational Opportunity
Grant (TEOG); and Tuition Equalization Grant (TEG).
Loan Programs

« Resources for low-interest loans available to Texas residents: College Access Loan (CAL) and Texas B-On-Time (BOT) Loan.

Work-Study & Scholarships

+ Resources for Texas College Work-Study (TCWS) and the Work-Study Student Mentorship Program (WSMP); and
information on the Bilingual Education Program, and the Texas Armed Services Scholarship Program (TASSP).

Exemptions and Waivers

« Resources for specific programs that may exempt or waive tuition and fees for certain individuals attending public
institutions of higher education in Texas.

Tuition Set-Asides

» Information on Uniform Standards for Disclosing Designated Tuition Set-Aside Funds.
+ Calculate Tuition Set-Aside Amounts.

Net Price Calculator (NPC)
+ State Net Price Calculator (NPC) Instructions

Comprehensive Program Guidelines

» 2021-2022 State Financial Aid Program Guidelines
[PDE]

» 2020-2021 State Financial Aid Program Guidelines
[PDF]

+ 2019-2020 State Financial Aid Program Guidelines
[PDF]

Managing Programs

+ Grants and Special Programs Online Return of Funds
Form

+ Online Loans Return of Funds Form

» Electronic Funds Transfer Instructions

Web Portals

To add, update or remove a user's access, submit a User
Access Form [PDF].

MOVEit DMZ

+ MOVEit DMZ Login
MO DMZ User Guide [PDF]

Texas Higher Education Coordinating Board



RELLE| pien, pay, & compiete college -
pnlllL)

Student Finandial Aid Programs

GEER State Grant and Emergency
Educational Grant

Stay Connected

Exemptions and Waivers

Grant Programs

Loan Programs

Tuition Set-Asides

Work-Study & Scholarships
Learning Resources
SFAP Frequently Asked Questions

Public Community, Technical, & State
Colleges

Public Universities & Health-Related
Institutions

Private Postsecondary Institutions
OERTX Repository

Institutional Grant Opportunities
Funding & Facilities

Gaverning Board Member Training

Title IX Training

Star Award Program

itutional Resaurces & Programs - Data & Reports:

Internet Explorer Browser

Legistative & Media Resourees = Abenst Us=

Program Resources

INSLulions can find information Lo BSsist with the AdMinist aticn of SLate iNBACIal id Progeams Mrough Lhe following program
respurces

Grant Programs
« Resources for state Grank program: Towaed EXcellence, Access, Brd Success
Grant (TEDG); and Tuil ization Grant (TEG)

Loan Programs

« Rescurces for low-inbersst loans available bo Texas residents: College Access Loan (CAL} and Texas B-On-Time (BOT) Loa

EXAS) Grant; Texas Educational Ogportur

Work-Study & Scholarships
+ Resources for Texss Collegs Work-Study [TOWS) and the Work-Study Student Mentorship Fragram [WSMP); sod informsl
e the Bilingual Education Program, ard the Texas Armed Services Scholarship Program (TASSP)

Exemptions and Waivers
« Resources for SPEGic programs Uhat may Exempl o waive Lilion 30 fees for cartain i
of higher education in Texas

irviduais attending public i

it

Tuition Set-Asides

« Information on Linfarm SLanderss for Disciosing Designated Tuition Set-Aside FNGS
* Cakulate Tuition Set-Aside Amounts

Financial Aid Database (FAD) Report

o peoduce an annusl statews
liarce monitoring, and generate additional statewide

The FAD Report is b callact data used by the Texas Higher Education Coardinating Board (THEC
Financial A Report, determine state aid program allocations, conduct com
institutional reports.

« E¥ 2021 FAD Comgrehensive Report Manual [POF]
EY 2020 FAD Comprehensive Bepod Mamal [POF)

FAD Reconciliztion Fgrm [PDF]

State Campus Based Programs

* ¥ 2020 State Compus Based Progrems Annual Report

Texas Application for State Financial Aid (TASFA)
To determine ety for appiieants that do nal qualiy foe federal aid, dswnlaad the TASFA

2021-22 TASFA

* 2021-22 TASFA Appiication and [nstructions [FOF] en Espafiol

2020-21 TASFA

1

Complete College =

Student Financial Aid Programs

GEER State Grant and Emergency
Educational Grant

¥ Connected
Program Resources
Exemptions and Waivers
Grant Programs
Loan Programs
Tuition Set-Asides
Work-Study & Scholarships
Learning Rescurces
SFAP Frequently Asked Questions
Public Community, Technical, & State Colleges
Public Universities & Health-Related Institutions
Private Postsecondary Institutions
OERTX Repositary
Institutional Grant Opportunities
Funding & Facilities
Governing Board Member Training
Title IX Training

Star Award Program

Data & Reports~

Legisiative & Media Resources =

) Grant; Texas Educal

Program (TASS

™ Standaras for Disclosing Designated Tuitssn S
Aside Amounts

e by the Texas High
aid program alacatior

conduc

ompliance

State Campus Based Programs

Fr2020 S

Annuel Beport

Texas Application for State Financial Aid (TASFA)

o

at do not qualify for federsl aid, downlos

Education Coordinating Board (THECH!

certain individuals sttend

onitaring, and g

onal Opportunity G

e (20T)

N -

Net Price Calculator (NPC)

1 culstor (NPC) Guidelines
- Institution Agmin Tool

Comprehensive Program Guidelines

020-2021 State Financial Al1 Program Guideines [POF]
Program Guidelines [POF]

Web Portals

Ta add, update or remove 8 user's sccess, submit s User Access
rm

[EDF].
MOVEit DMZ

* MOVER DMZ User Guide [PDF]

CBPass

HelmNet {(HHLOANS)

Helmbet (HHLOANS) Login
- HeimMet Oniine Reporting Manual [PDF]

Coronavirus
The THECE has erested & deieated webpage for garanavirus
Information relevant to higher education stakehelders.

Visit the Coronavirus Frequenty Asked Question:
webpage tn get guidance on: Tultion, Refunds, and Fi

CUSTOMER SATISFACTION SURVEY: Take a moment to
provide feeanack.
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Exemption and Waiver

Fact Sheets

There are two new resources on the SFAP
webpage:

« Children of Professional Nursing
Program Faculty and Staff - Fact
Sheet

« Competitive Scholarship Waiver -
Fact Sheet

NOTE: Please share with other departments
who help administer E&W programs and may
benefit from these resources.

Institutional Resource:

Program Resources

Institutions can find information to assist with the administration of state financial aid programs through the following pregram
resources:

Grant Programs

* Resources for state grant programs: Toward EXcellence, Access, and Success (TEXAS) Grant; Texas Educational Opportunity
Grant (TEOG); and Tuition Equalization Grant (TEG).

Loan Programs

« Resources for low-interest loans available to Texas residents: College Access Loan (CAL) and Texas B-On-Time (BOT) Loan.

Work-Study & Scholarships
+ Resources for Texas College Work-Study (TCWS) and the Work-Study Student Mentorship Program (WSMP); and
information on the Bilingual Education Program, and the Texas Armed Services Scholarship Program (TASSP).
Exemptions and Waivers

» Resources for specific programs that may exempt or waive tuition and fees for certain individuals attending public
institutions of higher education in Texas.

Tuition Set-Asides

= Information on Uniform Standards for Disclosing Designated Tuition Set-Aside Funds.
+ Calculate Tuition Set-Aside Amounts.

Exemptions and Waivers

Net Price Calculator (NPC)

= State Net Price Calculator (NPC) Instructions

Comprehensive Program Guidelines

* 2021-2022 State Finandal Aid Program Guidelines
[PDF]

= 2020-2021 State Finandial Aid Program Guidel
[PDF]

= 2019-2020 State Finandal Aid Program Guidelines
[PDF]

Managing Programs

* Grants and Special Programs Online Return of Funds
Form

« Online Loans Return of Funds Form

* Electr: Funds Transfer Instructions

Web Portals

To add, update or remove a user's access, submit a User
Access Form [PDF].

MOVEit DMZ

DMZ User Guide [PDF]

Teas offers various prograrms. thal exermpl or waive (uition, fees, and other expenses relabed (o attending pubilic institutions of higher education. Programs offered can be mandatory which require participation while olfers are optional.
s Exemptions: allow specal o y & reduced armount of Wition or e,
= Waivers: allow special groups tuition rate.
pLic granis, wh surses for which i mstitu i farmida Tunding.

hiuda Funding: is defined a5 the

ethod used Lo allocate approprated seurces of funds among institutions of high
ELIND/DEAF STUDENT EXEMPTION

= Blind/Deal Shudent Examplion Fact Shest [PDF]

CHILDREN OF DISABLED OR DECEASED FIREFIGHTERS AND LAW ENFORCEMENT OFFICERS

w OF r 5 Lers and Law Enlo ent Officers Guidel PDIF]

CHILDREN OF PROFESSIOMNAL NURSING PROGRAM FACULTY AND STAFF

»  Ohildren of Professional Nursing Program Facully and SLalT Fact Sheat [PDF]

COMPETITIVE SCHOLARSHIP WAIVE

EDUCATION BENEFITS FOR CERTAIN SURVIVORS

»  Educatio I Guicledines [PDf

ducation. Farrmula-funded courses are these that o

i atuident tuition and fi
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Children of Professional Nursing Program Faculty and

W\

L£L T~
ol e J

if Fact Sheet

Highlights:

* Purpose: To provide an exemption from the payment of tuition to
eligible students to encourage their parents to continue
employment as professional nurse faculty or staff members in the
State of Texas.

« All Texas public institutions offering undergraduate or graduate
programs of professional nursing are required to participate in this
program.

« The THECB publishes the program application form that the student
completes but the institution collects and determines eligibility.

« The student must attend the institution the parent is employed with.

Children of Professional Nursing
Program Faculty and Staff
Fact Sheet

Purpose

To provide an exemption from the payment of tuition to eligible

students to encourage their parents to continue employment as

professional nurse faculty or staff members in the State of Texas.

Eligible Parent
To qualify, the parent must meet one of the following criteria at the
beginning of the term in which this exemption iz requested:

#  Hold a master’s or doctoral degree in nursing AND is either
employed at the beginning of the term or is contracted during all
or part of the term with an undergraduate or graduate
professional nursing program at your institution serving as a
member of the faculty or staff

#  Hold a baccalaureate degree in nursing AND s either employed at
the beginning of the tarm or is contracted during all or part of the
term by a professional nursing program at your institution as a
teaching assistant

Discontinuation of Eligibility

# recipient's eligibility ends when one of the following criteria is met:

#  Exemption received for a total of 10 semesters/terms or surmmer
sessions

» Bachelor's degree received

=  Enrolled in undergraduate hours considered to be excessive (see
TEC, Title 3, Saction 54_2001(b])

Note: A summer session that is less than nine weeks in duration is
considered one-half of a summer session.

Hardship Provision:

nstitutions must adopt a hardship policy that may grant a student an
exception from meeting the institution’s GPA requirement, or an
extension of eligibility for undergraduate excess hours, when a student
has a showing of 3 hardship or other good cause (see TAC, Title 19,
Part 1, Section 21.219).

Eligible Courses

an eligible course is one in which an institution receives formula
Junding (TEC, Title 3, Section 54.2002). To determine which courses are
ffiormula funded, contact the Registrar or Data Reporting Official.

Award Amount
f the parent is employed full-time, the student can be exemptad from
tthe total tuition (fees not included).

f the parent is employed less than full-time, the value of the
exemption must be prorated based on the percentage of the parent's
employment load. However, if the parent’s employment load is less
than 25%, then the parent is considered to have an employment load
of 25% for purposes of the required pro-ration.

Children

culty and Staff

60x30TK

Texas Higher Education Coordinsting Board

titutions offering undergrad
professional murs

rogram

participate in this

Eligibllity Requirements:

‘o qualify and continue 2 this exemption, the

it at the same

thy employed or

Mote: Student is NOT required to demonstrate financia

Understanding the PROCESS

1.
.2

nrolks in an eligible institution.
completes the program application and
supporting documentation.
¥ Children of Professional Nursing Faculty and Staff
Exermnption Application
+ Proof of parental employment
3. Student submits application and supporting
documentation to the institution’s registrar or other
administrative officer.
4. Institution verifies each year that the student remaing

eligible based on program requirements (students
must reapply each year).

Resources

= TEC Title 3, Section 5
- TEC, Title 3, Saction 5 1
- TAC, Title 19, Part 1, Chapter 21 Subchapter

Texas Higher Education Coordinating Board



Competitive Scholarship Fact Sheet

Competitive Scholarship Waiver ﬁnxs 0TK

Texas Higher Education Coordinating Board

Highlights: tp-e
To allow a nonresident student who receives a i etitive . - H .
g g ° scholarship to enroll and pay the rat Under:tandlng the FALTS
[ .

« Purpose: To allow a nonresident student who receives a qualifying

competitive scholarship to enroll and pay the Texas resident tuition
and fee rate at a participating public institution in the state of Texas.
» This is an optional waiver program at public institutions.
« The competitive scholarship must be at least $1,000 (multiple

scholarships cannot be combined to meet this minimum; the

Understanding the PROCESS

Eligible Institution Application Process

This waiver program s kmited to Texas public institutions that

individual scholarship must be $1,000 or higher)

Award Amount

An eligible st T wil

« The institution decides how the waiver is applied to the student
Resources

account.

INSTITUTAONAL RESOURCE

Texas Higher Education Coordinating Board
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Contacting Student Financial Aid Programs

The following phone lines are available for borrower and the public:

* Borrower Services
o Student Borrowers (Cosigners): (800) 242-3062

e Texas Financial Aid Information Center
o Public Line: (888) 311-8881

Phone lines -

Contact Financial Aid Services in one of the following ways: Hours of Operation:

Mon-Fri
8a.m.to 5 p.m.

o Institutions Only: (844) 792-2640 (Closed 12-1 daily)

* FAS Institutional Phone Line

e Submit inquiries online through the CONTACT US web form at any time.

Texas Higher Education Coordinating Board




Texas Higher Education Coordinating Board

—Contact Us

An asterisk * by the field indicates a required field!

Received From* I INSTITUTION 1

N NNT ™ N P re. nstitution |
‘_C O J.\l T./.A).CT lJ S ZOntt:c: Reason* ::*FinancaIAid Question L

Description®

Submitting a

To ensure inquiries are routed correctly,

complete these steps:
e Select “« |n5titution’ / in Received From box it i S e i Ay oo o aner SAPY L i Lousir- - psoviir
Is this a complaint Ne@  Yes()
* Enter the institution’s full name Contact Preference  EMAIL@  LETTER(,  PHONE ()
Salutation® Dr. AV
* Always select “Financial Aid Question” as First Name* | |
the Contact Reason Last Name™ | |
| |

E-mail*

* Provide the best direct phone number
Mail Address ,—|

Mail Address2

|

Mail Address3 | |
|
|

NOTE: Requests that require research Gity |

Can ta ke Up to 5 bUSIﬂeSS days State — please select State — V| Zip Code (5-digit) I:I
| el
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Reminders Training

Funds Request FY 2022 * New Aid Officer Basic Workshop: Oct. 6

* Institutions can submit a Funds Request Form. « TASFAA Annual Conference: October 6-8
2022-23 TASFA - Oct. 1, 2021 * Next Monthly Webcast - Oct. 19
* English and Spanish TASFA for the academic year
2022-23 will be published on Oct. 1, 2021.

* Arevision was made to the IRS line references on D e a d ‘ | N eS

Income Tax paid on Questions #62 and #68.

FAD Cycle Three - Oct. 6, 2021

e Files must be certified, and reconciliation is

FY 2022 TASSP Nominations - Sept. 30, 2021

« Deadline for Legislators to submit FY 2022

required.
TASSP nominations.

Texas Higher Education Coordinating Board



Questions?
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