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Accessing Systems 
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Username 

I Usemame 

Password 

I Password 

SECURITY NOTICE 
The THECB is committed to ensuring th e privacy and 

accuracy of your confident ial info rmation . Except as 

otherwise provided by applicable state or federal 
1-. , .... . . ...., ....l ,-.. .......... t- --...-+-i, , ...... I,, .-- h--....-,-.. .,.... .,..., ,,,. r-.,..., ,...,,-.. 1 :,,.,. .;:....,.,.....,........,t- : ...... ...... 

Sign On 

Account Login )( 

Please enter you r registered User Name and Password to view you r 
loan (s), apply fo r a loan and/o r cosign a loan on line. 

User Name 

Password 

User Name Is Required. 

Password Is Required. 

Create BorrowerJCosigner User Name 
If you have not crea ted a User Name and Password, click 
'"Create BorrowerJCosigner User Namen to register. 

Forgot Password/Unlock Accou nt 

If you forgot your password, or your account is locked, click 
'"Forgot Password/Unlock Accounr. Instructions will be sent 
immediately lo the e-mail you have on fi le. If you do not 
receive the e-mail, please contact THE CB at 800.242.3062, or 
e-mail us. 

Forgot User Name 
If you forgot your user name click '"Forgot User Name'" 

CBPass Lo,gin 
Sign in with your CBPass Account 

*Username: 

*Password: .... II _________ _ 
Sig In 

Forggt yolII Usemame or Passwor 

don't have an account? cr,eate one now!· 

   

 

 
 

  

 

 

 
 

System Access - Secure Web Portals 
MOVEit DMZ 

Secure transfer of data and reports 

https://dsv.thecb.state.tx.us/ 
• FAD processing 
• Award History File Results 
• Loan disbursement rosters and 

delinquency reporting 
• Net Price Calculator upload 

HelmNet 
Borrower and Institutional Portal 

https://helmnet.thecb.state.tx.us/ 
• College Access Loan (CAL) 
• Texas Armed Services Scholarship 

Program (TASSP) 
• Reporting and Management tools 

CBPASS 
Access State Aid Software Apps 

https://www1.highered.texas.go 
v/CBPass/default.cfm 
• Grant Payment Portal 
• Award History Manual Lookup 
• FAD Validation and Certification 
• Good Neighbor Program 

Recommendation Form 

Texas Higher Education Coordinating Board 
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nstituti onal Resou rces & Prog rams Data & Reports Legislative &. Media Resources 

Program Resources 
Institutions can find info rmati on to assist w it h t he administra t ion of state financia l aid programs th rough the 
following program resources: 

Grant Programs 

Resou rces for state grant programs : Toward Ex cellence, Access, and Success (TEXAS) Grant ; Texas 
Educa t iona l Opport unity Grant (TEOG ) ; and Tu ition Equa lization Grant (TEG) . 

Loan Programs 

Resou rces for low- interest loans avai lable to Texas residents : College Access Loan (CAL) and Texas B­
on-Time ( BOT) Loan. 

Work-Stud~ & Scholarship~ 

Resou rces fo r Texas College Work-Study (TCWS) and the Work-Study Student Mentorship Prog ram 

(WSMP) ; and information on t he Bil ingua l Educat ion Program, and the Texas Armed Services 
Sc hola rship Progra m (TASSP). 

ExemRtions and Waivers 

Resou rces for specific prog rams that may exempt or waive tu it ion and fees fo r certain ind ividuals 

at tend ing public inst itutions of higher education in Texas. 

Tuition Set-Asides 

Information on Unifo rm Standa rds fo r Disclosing Designated Tu ition Set-As ide Funds. 
Calculate Tuition Set -As ide Amounts. 

Abou t Us 
Search 

Net Pr"ice Calculator (NPC) 

State Net Price Calculator NPC 

Instructions 

Comprehensive Program 
Guidelines 

Q. 

2021-2022 State Financial Aid Program 

Guidelines [PDF] 
2020-2021 State Financial Aid Program 
Guidelines [PDF) 

2019-2020 State Financial Aid Pro9.@fil 
Guidelines [PDE) 

Managing Programs 

Grants and SP-ecial Programs Onl ine Return 

of Funds Form 
Online Loans Return of Funds Form 

Electronic Funds Transfer Instructions 

Web Portals 

To add, update or remove a user's access, submit a 
User Access Form [PDF]. 

• MOVEil DMZ Login 

-~) 

  
  

    
  

 

  
  

  

User Access for Secure Portals 

Tips and Reminders: 

• User Access form is located on the 
right-hand banner on most SFAP 
pages 

• To gain access to CBPASS, a user will 
need to start by setting up their own 
account and requesting access to a 
specific application. 

NOTE: The annual User Access review 
process is coming up soon so prepare 
by cleaning up your accounts using the 
online form. 

Texas Higher Education Coordinating Board 



   

x30TI -- User Access to Web Portals 
To Be Completed by Director of Financial Aid 

Purpose 

Th@ pur'po$e of th is form is to ptoVICle the r'equin!!ments in whid, an institution may: 

• Request, remove. and update credentials for the Hltf,er Education Loan Mln..-,nent 9,'stem (HelmNet-). 
Remove aPfJlicatton ac:ce:ss to the Granl Pavment Program (GPP). Financ:la1 Aid Database (FAD}, and the Good Neighbor 
Ptogtam (GNP) within the Coordinating Board klenttftcadon (C8Pass} web porta l. 

Update authori2ed MOVEt DMZ designees. 

Requirements 

ln:st1tut ions must implement l'.Jr'otedure-s to ensure that only authori2ed naff have access to the THECB :s.@Cu!'e web portals. 

users are responsible for' protttting the confidentiality of their usernames and pas.swords. 
• User credentia ls for CBPass applic-.ations and HelmNet must be removed using this form whenever access is no longer 

needed (e.g., a ro le c:hange, ot a staff member's departure}. 

Updates to contact 1nfofmation, such as a change in name, ti t le, or email, must bl!! made to a uset's pfofde. 

o Changes to a user's profi le in CBPus are made via the CBPass web por'tal. 

o Changes to a user's profi le In HlllmNat are made via this form. 

MOVElt DMZ is manag~ solely by the Direc:-tor of Financial Aid, and institutions are issued on lv one ID and password. 

~w directors afe automatic:ally designated the Aurhoriling Officio/ of MOVEit DMZ. Dife(:tors are requirt>d to updatto the 

system pas.sword each t ime a new designee is as.signed, a designee posation no tonger requires portal acc:ess, or a 

deSignee no longer works in the department or at the institution. Direc:-to,s are requited to assign at l~ast on~ di!slgnee. 

0 Check box when a NEW cw- lntem'I Oi:rector jj, completing this form. 

When tho •-boo~--thoTHECBw11 NmcJlletho prlOrllr,cmr's __,.., •• portals and 1utomatlc:lly1UUe1 MW MO\IElt DMZ 
~ for ,ea,rtty purposes. 

IMtltuUon Autliorlzatlon 

I c:eftify tl\i:l t ________________ sl\i:III implem@nt pr'oc:edur'e.s to ensu r'I!! that on lv authori1:ed 

users under th is agreement have access to HelmNet, CBPass, and MOVEit DMZ web portals. I fur'ther understand that if a 

user no longer requires access, I will take the necessary measures to remove their access. 

Cenlf;lna Offlclal Sljpla!Ure: ______________ _ Dale~·-----

Asof OB/21/2020 1 I P age 

  

 
 

 

    
   

  
 

User Access for Secure Portals 

Tips and Reminders: 

• The form can be used to: 
• Update a new director 
• Add or update a user for MOVEit 

DMZ or HelmNet 
• Remove a user for MOVEit DMZ, 

HelmNet or CBPASS 

• New FA Directors will be issued a new 
password for MOVEit DMZ which 
must be re-shared with other users 
that access the portal. 
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Requesting and Returning Funds 
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x30TI - Grant Payment Process - Institution Home Tran,act,on Deta, 41411&1 Retum funds Award~ H1~tory • Log off 

FICE: Awards History · TEXAS Gr•nt ) Award, ~,sto,y - TEOG I Award, 1-' istory · TEG 

FICE Nome: 

Request Funds 
Total A llocation: $50,000.00 Total Allocation Amount Remalnlng: $24,978.00 

Appropriation Year. 2021 

Progrom Type: TEOG 

"Rtqu~t Amount 

• SI\Jden1 Coun1: 

IHIMll-11114 111:.rn.& 
.. Stuck-nt Count: 

If ~ funds tor new stueleftts""il the cu~t reqµest: UpcUte tM: ' reqµut .1mou,u· f e-'d. Thoe- ,.m.teSeffl. COJM'.' ~.Jdi mun inctJclt 'tth! d.!5~Ml 11um1:1et ci ffiJd!rrt,N,'lrd!- ~ 1119 

funded vi~ !ii■ i0.IIT9ffl ~ue5:;_ 

If r~ tunds wtth no <Nnge to tne totil student count Ul)Cllte me ·l'f<l'Jtst amo1..tl(" ~e:11 -1fld me ·s.n.16fnt c,our,t· t'l tld tr11.m rer e« uro (O~ 

If na funds ;are bei11g .-..un1m and the tel~ studrnt count raquirn incra,,asiing: UpWI!• :ti• ·rfllU•rt £n0L1rit' fi_. to Hflact :=ero (0). th. "nudllnt CJCIIJnt· fie1d mim ti• 11Ied ca L.pcllt■ 

ON"/ fttOUtl nu~r°' ,.wdfms ~o ,ncreas.e. 

 
 

 

 
    

 
  

   
 

Grant  Payment Portal (GPP) – Requesting Funds 
(TEXAS  Grant, TEOG, TEG) 

Tips and Reminders: 

• FY 2022 allocations are available but the 
additional funds under Strategy B.1.10 
are not loaded in GPP yet. 

• Only request the funds that can be paid 
to a student’s account within 3 business 
days of receiving the funds (TAC Title 
19, Chapter 22, Rule 22.2). 

• Instructions are located at the bottom of 
the page in GPP to assist with adjusting 
student count or funding changes. 

Texas Higher Education Coordinating Board 
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Grant Payment Process - Institution Home Transaction Details Request Fun ''''' wards History - log off 

FICE: Awards Histo ry · TEXAS Gra nt I Award s Hi story ~ . _ _______,.... ··-~-------ry ~ TEG 

FICE Name: 

Return of Funds 

Pending Return: $0.00 

Appropriat io n Year: 2021 

Program Type: TEOG 

* Amo unt Returned: 

* Amount Re turned: Do not indud:- spt'Wl characters. 

* Student Count: 

~comments: 

200 character(s) left. 

1=516-H::1¥ 111161%1 
• Student Count: 

If returning funds and adj usting total student count: Upd3te the ·re-que:;t :imoun: · :ind the ·~ru~ nt count" field mus.: include the d".5tinu: number of srudent :!warm being retumed 

(Do not updat'€ me, ~tudent count f01 a p.3,nial rerum). 

If funds are being returned and thffe is no change to the to tal student count: Updlite Ule "rE-quest amoum" fi e!d and t he ·stude:nt count" fte:!d mus.: roe- ea :.:-10 (0). 

If no funds are being returned and the total student count requires decreasing: pdate the · request amoum- =Jd to reilect zero (0). The · mid'Ent count " fiE.lcf must be us.~ to 

upd.at:- only the- tot.al number of stuc:1:-.nts to de ere.Ee. 

Pl€0Se n ote: If increasing the student cou use the • ilequest Funds" on the menu bar. 

 
  

Grant Payment Portal – Returning Funds 
(TEXAS Grant, TEOG, TEG) 

 
 

  

  
 

 
  

 

Tips and Reminders: 

• State grant aid that is ineligible can 
be given to a different eligible 
student in order to meet the timely 
disbursement requirement (TAC Title 
19, Chapter 22, Rule 22.2). 

• It’s important to use the Return Funds 
function in GPP while also 
coordinating the refund with the 
business office to ensure the amount 
returned is sent concurrently and that 
the totals match. 

NOTE: Do not include cents (whole dollars only). 
Texas Higher Education Coordinating Board 
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CAL program
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CAL program
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CAL/TASSP – Requesting Funds 

Tips and Reminders: 
Manual certification via HelmNet 

Programs 

E ACCESS LOAN (CAL) PROGRAM 

 funds are avai lable t o eligible students attending public or private nonprofit inst itut ions and 
luding Regiona l Educat ion Services Centers locate d in Texas are eligible t o participate in the 

. This program is authorized by TEC.J:!!lmter 52, Subcha1:1ter A. Ru les establishing procedures 
r the subchapter can be found in Tit le 19 of the TAC, Cha 1:1ter 22, Subcha 1:1ter C. 

022 CAL Guidelines [PDF] 
21 CAL Guidelines [PDFL 
20 CAL Guidelines [PDF! 

IME (BOT) LOAN 

 8 -0n-Time loan program has been discontinued as of August 31, 2020 and no more 

n be issued. This program is authorized by TEC, ___ (;h;mter 56, Sect ion 56.009 2. Ru les 
 procedures to administer the program can be fo und in Title 19 of the TAC, Cha1:1ter 22,. 

.Q, 

21 BOT School Offic ial Authorizat ion Form [ PDF]_ 
20 BOT Allocations [PDF] 
20 BOT Reallocat ion Re!juest Form [PDF) 

20 BOT Guidelines [ PDF) 

-Z1P 

En.rolhlenl Infvm u,t.ion 

Gn1dcleY1CI 

Enn>llme nt Sbltus 

Academic loan JN!riod 

81 

loer.1<1ZJ1e ! ,r to !OS/17/'21117 

Antk:ipal:ed Cracl.Jation Date ='='=- ~ ... IT 

Manage Loan Programs 

Online Loans Return of Funds Fonm
8-0n-Time loan FAQ 
IRS Certification R uirements 
Electronic Funds Transfer Instructio

Web Portals 

To add, update or remove a user's access

a User Access Form ~1-

MOVEit DMZ 

MOVEit DMZ Login 

MOVEit DMZ User Guide [PDF) 

HelmNet (HHLOANS) 

HelmNet HHLOANS)...!Jmi!! 

HelmNet Change Transactions Instr

• HelmNet Online Re ortin Manual [

 

• CAL is student-initiated. 

• TASSP is initiated by school. 

• Disbursements are driven by when the 
student acknowledges their Loan 
Approval Disclosure (LAD) online. 

• Reports can be run in HelmNet to 
monitor CAL and TASSP activity. 

• Instructions are available on SFAP 
webpage under Loans page. 

Texas Higher Education Coordinating Board 



   

x 30TX Return of Funds Form {RFF) 
COltec,e- A.e:rt!!n l..aen I CAI.J~ lt-or>-"llrnl!! (IK>TI.. 

TIEI-Al'l'?Mdl:S-V... Scf,a&.: ....... lip illlra;p-•:n,,(T~ ... 

T h oe, &m o u n t o n t h e R F:F na1st ~on-e S:p ond with t he i n d h.- i d u& I rt!!fu n cb submi tted_ For .ex,21 rn pl e , if fu n d ~ for C A L.- DOT ~ a:n d TASSP a:re 1!111 being 
roe:tumed , t hree :sep aTllt e R F."Fs wi ll n eed t o be S-l.l bn1itt.ed 21n d three r-efunds s h ould be p l"Ooe9Sed 

Date : :J~12-2:J2 1 F ICE Code : Institution: 

Pos it ion N a me Emami 

Fin ancia1 Aid Dwector 

Re;portinig Officia l 

Gu s ine~ Office Com-act 

Program - - Sie:ect A Pro Ta m T e -- V Tota I refund : PCA# 

~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 

V V ~ 
V V ~ 
V C=::J V ~ 
V V ~ 
V ~ 
V ~ 
V ~ 
V ~ 

I Res.e~ J I S u bmit J 

P h one 

V 

V 

V 

V 

V 

V 

V 

V 

V 

V 

V 

V 

V 

V 

  
 
 

  
    

  
    

  
  

  

CAL/TASSP - Returning Funds 

Tips and Reminders: 

• Look up the corresponding 
CAL/TASSP in HelmNet to complete 
the return of funds form. 

• Make sure the correct information is 
entered on the form (i.e., 
Commonline ID, SSN, Disb # must 
match THECB database to return to 
the student’s account). 

• Coordinate with the business office to 
ensure the funds are sent with the 
form to avoid reconciliations delays. 

Texas Higher Education Coordinating Board 



   

Special Programs - Requesting Funds 
(EAE, Bilingual Education,  TCWS) 

2021-22 (FY 2022) 
Texas Higher EducallOn Coordinatmg Board Educational Aide Exemption 

Funds Request Form 

Date: FICE Code: Institution: 

Position Name Email Phone 

Financial Aid Director 

Reporting Financial Aid Officer 

Business Office Contact 

Current Request 
~y submitting this for~, I certify that th_e amounts reported on this request . 

Number of unique Stu 
Current amount being 

award s being funded requested. 
Education Aide cu rrent request. • Texas Higher Education Coordinatmg Board 
Exemption Program 

Date: FICE Code: 

Contact Inform 
Year-to-Date Totals Position Name 

Total Educational Financial Aid Director 
Aide Exemption Reporting Financial Aid Officer 
Allocation 

Business Office Contact 

Current Request By s
• The count of rKipi«l ts rK@lvlnc Pfotram fond1 for the first time thiS award ~ ar via thiS ei.,ent forNumber of unique student 
f~UHI Current amount being the awards being funded via 
•• ThecumuW.ive total amount of fonds r~uHttd thiSfiSCal year, lndudinc this f@Q~ •• • Thl!I requested. Legi
numbf'r of dist.in« st~nH who tm.e reuiv~ funds this fi~I ~u, lndudin11h05' who w~I rtttf current request. ,. Bilingual Education 
fundslromthilf@qu@SI. Program 
For further darifkallon on how to complete this form, rtftr to tht Forms Rt,QIH!SI Form Instruction 

To send t h• compl.t•d form: Cert
• Click the SUBMIT button 

o An email with this form attached wi ll open in a new window. 
• Enter the six-digit FICE code and flle name in the subject line. 

o Example: 01234S_EAE Funds Request Form F'f 2022 Year-to-Date Totals Sig
• Click the SEND button to email the form. • 

• HelmNet Online ReQorting Manual 
[PDF] 

Scholarship Consanguinity or 
2021 -22 (FY 2022) 

Bilingual Education Program 

Funds Request Form 

Institution : 

Email Phone 

ubmitting this form. I certify that the amounts reported on this request 
m are accurate as of today's date. I further understand the importance of 
accuracy of this information, as it may be reported to the Texas 
slature and is subject to review during a program audit. 

ifying Name and Title 

nature Date 

;:~~:::~?. 
t confirm that this is an original (not a duplicate) submission. 

Total Bil ingual Year-to-da~e am~unt ~ i~:~~:~~J::;~!1r~:e 
Education Allocation including current funded including current • I confirm that this is a revised request; below is the date of the original 

request. .. ,.. .. 
by TEC,~pter 61, SubchaQter A, Se 

submission and the reason for the revision. 

administer the subchapter can be foun Date of Original Submission: ______ _ 

• The count of recipients receiving program funds for the first time this award year via 
this current request. 

• FY 2022 TASSP Guidelines H •· The cumulative total amount of funds requested this fiscal year, including this requesL 
.. . The total number of d istinct students who have recei11ed funds this fiscal year, 

• FY 202 1 TASSP Gu idelines [PDF including those who will receive funds from this request. 

For further dlftflcltlon on how to complete thb form, refer to the fund Request Form lnstn.M:donl 

• FY 2020 TASSP Gu idelines [PDF To send th• compl•t•d form: 
• Click the SUBMIT button 

o An email with this form attached will open in a new window. 
• Enter the six-digit FICE code and file name in the subject line. 

ANIA 
Forms that cannot be sent using the SUBMIT button should be manually o Example : 0 1234 5_Bi lingual Education Funds Request Form FY 2022 

completed, scanned, and emailed to FAS0perations@highered.texas.gov • Click the SEND button to email the form. 

Tips and Reminders: 

• Educational Aide Exemption  
and  Bilingual  must be 
requested using a specific  
Funds Request Form. 

• Instructions  are linked to  
the form. 

• Texas  College Work-Study – 
No Action  Needed!! 

• Funds are sent as  a lump  
sum payment after the 
start of the fiscal year.  

Texas Higher Education Coordinating Board 



   

1 llft& ■• ~ ~--NII, 

Return of Funds Forn1 (RFF) 
EdUL.atlan .. 1 A ~ e Clo:e~tl:ai n ~Q ... -.: 1111 p T e."' Pe-■__.. {T•p .2.0Mi) SC!htDl-•hilfto, 
T cw.a ·s CcLlr;a)r W.Or 'Shw.dy IT sit.tr Cr-•nt- Plr-c,.,.-•irns.,. Biili■-.--1 

u-tiii t ll PlcO.:tlil ■-U iand Vi.l'O r' - Sbudy Sliudenlt ....._,t_Ot'lll p t WSMPJ. 

The amou n t o n the RP F m u st corr,es,pan d ,... - h t h e i ncfiv id u a l ref un d s su b m itted!.. For exa:mple. if f u nds fo r T E XAS G ran t . TEOG. and TC't\ 1.S are aJI bein g 
r etu rn ed. th..ree s eparate RF. Fs v.ril l n ee d t o b e 'Subm itte d .an d t h ree ref un d s sh o ul d b e p roce-s'SedL 

Da te : 
09-1 3 -
2021 

P osit io n 

FI C E C o de: 

N.ame 

In s t itu t ion: ·---------------------~ 
Contact lnfonnatron 

Em ,,il P h or1e 

Rn ancial ,---------------..-------------------------------,,---------------. 
A id 
Director 
R eporting 
Official 

Business ,---------------..-------------------------------,,---------------. 
Office 
Oonl:act 

Award Year. 

P.1rog1ra m :: 

I -- Se e el Av,•an:l Y:ea:r - - v- I 

I -- Select A P rogr am T~pe -- v- J 

Grnnt p rogram s require a b .-eakcl o wn i r1 ty1pe o f f u r1ds. 

Grant Program Detailed [Refund E.-cplanation Requirred 

Typ-2 of Fun d s 

lnitla.l 

IRe nevral 

To 

Amou n t" 

Special Program 

Amc-unF N umbe-r -s tu d ent awa rd s 
bein g refu nd ed'""" 

"' E,n f :e rr w h o!le 001 la.r amou n ts o n l 1-

-=- Do not ente-r a student c 01Jn t tor a partia l re fund 

Nu mb~r o f stud~nt1 I b--i!i n g re tu rne 

:=====.------====--------------:======/; 
C e rti fyi n g l'kmelTit'e 

:..iDa.l E PE'kEr 

D.a..:e 

S..-nmairy 

Awa ..- d Y e-.a r --- Se.:ect A.1,var,:il Ye a r ­

Pro g;ram .lP C A -- - Se0:ct A Progr am Type --­

Am o u nt 

T,:,ta l S tud~ nt ;:::=========================! 
C o u nt 

I R eset 11 Sub m ll I 

 
  

  
 

   
     

Special Programs - Returning Funds 
(EAE, Bilingual Education,  TCWS) 

Tips and Reminders: 

• Make sure all institutional 
contact information is included 
in the event follow up is needed. 

• Provide a detailed refund 
explanation for audit and 
compliance purposes. 

NOTE: This form can be used to return 
grants for anything prior to FY 2020. 

Texas Higher Education Coordinating Board 



   

Reviewing Online Resources 

Texas Higher Education Coordinating Board 



   

THECB Websites 

e-UPD. 

 -
THECB STUDENT LOANS 
Since 1965, Texas Higher Education Coordinating Board (THECB) has provided low-interest loans for students who are Texas 

residents and are eligible to pay in-state tuition. Because THECB does not sell its loans, all loans are serviced at THECB until they are 

paid in ful l. 

The Texas Higher Education Coordinating Board has announced a new interest rate for the state-sponsored Hinson-Hazlewood 

College Access Loan (CAL) Program. Effective April 25, 2017, College Access Loans carry a fh<ed interest rate of 6.60 percent and 

require a minimum Experian VantageScore of 650 for credit approval. An origination fee will no longer be assessed for all approved 

CAL borrowers. Borrowers who start the CAL application process on or after April 25, 2017 are subject to this credit requirement and 

The Office of Student Financial Aid Programs (SFAP) supports institutions of higher education wi th the administrat ion of state 
Universities & Health-Related financial a(d programs. we are commltted to expanding financial aid knowledge through excellence In customer service. 

Institutions communicatioo, and training for Texas students, borrowers, and institut ions of higher educatioo. 

System Maintenance: The Texas Higher Education Coordinating Board will be performing updates to the online .l:1.el.rn.Netmal Private Postsecondary Institutions 
between 4 AM - 9 AM on Sat urday, sept. t I , 2021 . Dut1ng this time, student borrowers, cosigners and Institutional users may 
be unable to access online account information . We appreciate your undef"Standing while these updates are being completed. 

OERTX Repository 

GEER State Grant and Emerg.enc.y Educational Grant Institutional Grant Opportunities 

Find answers to frequently asked questions, reporting requirements and ot her Important information associated with 
Funding & Facilities the Governor's Emergency Education Relief (GEER) for State Grants and Emergency Educational Grant. 

Governing Board Member Training sra~ 
Access the lnstltutlonal Calendar of Program Deadllnes, subscribe to the SFAP listserv, follow the Flnanclal Aid Title IX Training 
Advisory Committee, view an archive of Financial Aid services monthly webcast, and download SFAP published 
memos. 

Star Awards Program 2021 

£.algram Resources 
Student FJnandal Aid Programs 

Find infom1ation to assist w ith the administration of state grants, loans, work-study, scholarships, exemptions and 
waivers, tuition set asides, selective service Statement of Registration Status, and download the Texas Applicatlon GEER State Grant and Emergency 
for State Financial Aid (TASFA). 

Educational Grant 

~.Y.eiltly~Q~ 
Stay Connected 

find answers to common questions associated with the administration of state grants, loans, work-study, 
exemptions and waivers. Program Resources 

SFAP Frequently Asked Questions 

Net Price Calculator 

CollegeForAllTexans.com

HHLoans.com 

Highered.Texas.gov 

Texas Higher Education Coordinating Board 15 
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Get All the Facts 

Find The Right College 

Admissmns Info 

Student Checklist 

Apply to Colleges 

Degree Programs 

College Costs 

About College Costs 

Peymg for College 

Types of Finenc,el Aid 

Savings Plans 

Automatic AdmlSSIOllS 

,search ◊ 

College Locator 

Find Texas colleges in your 
area. 

◊ EEMAP 

State's Net Price 

Calculator (NPC) 

Learn your costs to attend 
Texas institutions 

◊ CALCU TE 

How Ready Are You? 

1n1eract1ve learning for all 
aspects of college ltte. 

Cl F ND OUT 

 

 
  

 College For All 
Texans 

Student Resources 

Basic eligibility requirements for: 
• State Grants & Scholarships 
• Loan Programs 
• Exemption & Waiver Programs 
• Texas College Work-Study 

Program 

TASFA & Instructions 

State Net Price Calculator 
CollegeForAllTexans.com 

Texas Higher Education Coordinating Board 16 
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60x30TX -Texas Higher Education 
Coordinating Board 

View My Account 

Apply Online 

Forms - Loan and 
Scholarship Programs 

Other Forms of Financia l Aid 

Loan Repayment Programs 

Payment Options 

Contact Information 

COVID-19 Information 

LOAN AND SCHOLARSHIP PROGRAMS THE TEXAS HIGHER EDUCATION 

COORDINATING BOARD OFFERS 
System Maintenance 

Texas Higher Education Coordinating Board will be performing system ma intenance on our Customer Porta l website beginning 

Saturday, September 11th, 2021 at 4:00 am through 9:00 am. During this time, customers may be unable to access their on line 

account information, in itiate loan applications, or to make payments to their account. We apologize in advance for any 

inconvenience this may cause. 

College Access Loan Interest Rate Reduction 

Any College Access Loan (CAL) application that is certified by a participating institution on or after July 1, 2021 wil l carry a fixed 

interest rate of 3.75%. To ensure the lower interest rate is received, it 's recommended that applicants submit a CAL application on or 

after July 1, 2021 . 

Tax Information 

Tax information regarding loan interest paid (Form 1098-E) and any loan debt forgiven (Form 1099-C) wi ll be mailed to borrowers by 

January 31, 2021. Texas B-On-Time borrowers will receive a 1099-C statement for each loan forgiven. After January 31, 2021, 

Stay Connected 
»Sign up 

e-UPDATEs0 

Annou ncements 
College Access Loan Interest 

Rate Reduction 

J.n:rnortant COVID-19 

Information 

Credit/Debit Card Payments 

Income-Based ReRavment 

  

    

 
 

  
  

 HHLoans Student Resources 

• CAL and TASSP eligibility 
information 

• Account access for CAL 
and TASSP 

• Forms (i.e.,
postponements,
discharge, forgiveness) 

• Loan Repayment
Assistance Program 
(LRAP) information 

www.HHLoans.com 

Texas Higher Education Coordinating Board 17 
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Student  Financial  Aid Programs Webpage 
Institutional Resources 

Highered.Texas.gov 
Texas Higher Education Coordinating Board 
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Student Financial Aid Programs 
The Office of Student Financial Aid Programs (SFAP) supports inst it utions of higher educat ion with the administration of state 
fina ncial aid programs. We are committed to expanding financial aid knowledge through excellence in customer service, 
communication, and t ra ining for Texas students, borrowers, and inst it ut ions of higher educat ion. 

Syst em Maintenance: The Texas Higher Education Coordinating Board will be performing updates to the online HelmNet RQrtal 
between 4 AM - 9 AM on Saturday, Sept . 11, 2021. During t his t ime, student borrowers, cosigners and instit utional users may be 
unable to access online account informat ion. We appreciate your understanding while these updates are being completed. 

GEER State Grant and Emergency Educational Grant 

Find answers to frequently asked questions, reporting requirements and other important information associated w ith 
the Governor's Emergency Education Relief (GEER) for state Grants and Emergency Educational Grant. 

Stay Connected 

Access the Instituti onal Calendar of Program Deadlines, subscribe to the SFAP listserv, follow the Financial Aid 
Advisory Committee, view an archive of Financial Aid Services monthly webcast, and download SFAP published 
memos. 

Program Resources 

Find information to assist with the administration of state grants, loans, work-study, scholarships, exemptions and 
waivers, tuition set asides, Selective Service Statement of Registration Status, and download the Texas Application for 
State Financial Aid (TASFA). 

SFAP FreQuently Asked Questions 

Find answers to common questions associated with the administration of state grants, loans, work- study, exemptions 
and waivers. 

Contact Information 

Please send online inquiries through CONTACT us (select 
"Financial Aid Question" as the contact Reason) and someone 
will respond as soon as possible. 

Net Price Calculator (NPC) 

• State Net Price calculator ~ 

Coronavirus 

The THECB has created a dedicated webpage for coronavinus 
informat ion relevant to higher education stakeholders. 

Visit the coronavinus Fr~ uentl)' Asked Questions 
{£/\__Q~) webpage to get guidance on: Tuition, Refunds, and 
Financial Aid. 

CUSTOMER SATISFACTION SURVEY: Take a moment to 
provide feedback. 

 

 

      

Student Financial Aid Programs (SFAP) Main Webpage 

• GEER 

• Stay Connected 

• Program Resources 

• SFAP FAQs 

NOTE: Check for alerts, maintenance notices and holiday closures! 

Texas Higher Education Coordinating Board 



   

Connected 

Recent Communications 

08/3 1/202 1 Stat e Financial Aid Reminders and Resource Updates Memo [PDF] 
08 /05/ 2021 Impacts of Federal Student Aid Changes on State Financia l Aid Requ irements Memo [ PDF] 
08/03/2021 Deadline Reminder: Program Participation Agreements (PPA) FY 2022 and FY 2023 Memo (PDF] 

07/ 27/ 2021 Stat e Financial Aid Processing Schedule Update Memo [ PDf] 
07/16/ 202 1 Tu it ion Equalization Grant (IE§) FY 2022 and FY 2023 Init ial Allocations Memo [PDF] 

07/13/2021 Transitio ning Memorandu m of Understanding Contracts to Progra m Pa rtici12ation Agreements Memo (PDF] 
07/ 13/2021 St ate Financial Aid Program FY 2022 Resource UQdat es Memo [PDF} 
07/07/ 2021 Toward Ex cellence, Access and Success (TEXAS) Grant FY 2022 Final Allocations Memo [£.Q£] 
07/07/2021 Texas Educationa l O~QortunitY. Grant illQ§) FY 2022 and FY 2023 Final Allocat ions Memo [PDF] 
07/07/ 2021 Bilingual Educat ion Program FY 2022 Final Allocat ions Memo [£.Q£] 

WEBCAST ARCHIVES 

Did you m iss a webcast? Don't worry you can still watch the recorded ve rsion by v isit ing Webcast Archives. 

STUDENT FINANCIAL AID PROGRAMS LISTSERV 

Subscribe to receive memos, notifications, reminders and announcements t hrough the GovDelive[Y. l istserv sv.stem . 

CALENDAR OF PROGRAM DEADLINES 

Download the Institutional calendar of events and deadlines to know what is coming up throughout the year. 

Insti tut ional Financial Aid Ca lendar Fall 2021 [ PDF} 

Institutional Financia l Aid Ca lendar Summer 202 1 [EQE) 
Insti tut ional Financial Aid Ca lendar SQring 2021 [ PDF} 

FINANCIAL AID ADVISORY COMMITTEE 

Follow the Financial Aid Ad visory Committee and provide t he THECB with advice and recommendations regarding the development, implementation, 

and evaluation of state financial aid programs for college students. 

ARCHIVE MEMOS 

Memos 2021 Ex1:1and 

Memos 2020 Ex1:1and 

Memos 2019 Ex1:1and 

State Financial Aid Informational Webcast 

ALERT!! Join the upcoming webcast using a new platfonn on Microsoft 

Teams 

Tuesday, Sep. 14, at 1:30 p.m. 

Launch the Teams Link to Join the Webcast. 

September Topics 

Accessing Systems 
Requesting and Returning Funds 

Reviewing Online Resources 

Websites Overview 
o Program Guidelines 
o Forms 

How to Contact Us 
Reminders and Training 

Coronavirus 

The THECB has created a dedicated webpage for coronavirus 
information relevant to higher education stakeholders. 

Visit the Coronavirus Fr~uenttv. Asked Questions (FAQ~ 
webpage to get guidance on: Tuition, Refunds, and Financial Aid. 

  

 

  

Stay Connected 

Resources: 

• Recent and Archived 
Communications (Memos) 

• Webcast Archives 

• SFAP Listserv Form 

• Calendar of Program 
Deadlines 

• Financial Aid Advisory 
Committee Webpage 

Texas Higher Education Coordinating Board 



   

Program Resources 
Institutions can find information to assist with the administration of state financial aid programs through the following program 
resources: 

Grant Programs 

Resources for state grant programs: Toward Excellence, Access, and success (TEXAS) Grant; Texas Educational Opportunity 
Grant (TEOG); and Tuition Equalization Grant (TEG). 

Loan Programs 

• Resources for low- interest loans available to Texas residents: Co llege Access Loan (CAL) and Texas B-On-Time (BOT) Loan. 

Work- Study & Scholarshi~ 

Resources for Texas College Work-Study (TCWS) and the Work-Study Student Mentorship Program (WSMP); and 
information on the Bi lingual Education Program, and the Texas Anmed Services Scholarship Program (TASSP). 

Exemptions and Waivers 

• Resources for specific programs that may exempt or waive tuition and fees for certain individuals attending public 
institutions of higher education in Texas. 

Tuition Set-Asides 

• Information on Uniform Standards for Disclosing Designated Tuition Set-Aside Funds. 
• calculate Tuition set-Aside Amounts. 

Net Price Calculator (NPC) 

• State Net Price calculator ~ 

Comprehensive Program Guidelines 

• 2021-2022 State Financial Aid Program Guidelines 
[PDF] 

• 2020-2021 State Financial Aid Program Guidelines 
[PDF] 
2019-2020 State Financial Aid Program Guidelines 
[PDF] 

Managing Programs 

Grants and S~ial Pro rams Online Return of Funds 

Form 
• Online Loans Return of Funds Form 

• Electronic Funds Transfer Instructions 

Web Portals 

To add, update or remove a user's access, submit a User 

Access Fonn [PDF). 

MOVEit DMZ 

• MOVEit DMZ Logjn 
• MOVE it DMZ User Guide [ PDF) 

 
 

Program Resources 

Under Program Type: 

• Program Guidelines 
• Allocation Information 
• Web Portals 
• Various Instruction Manuals 
• Applicable Forms 

• Electronic Funds Transfer 
• Return of Funds 

Texas Higher Education Coordinating Board 



Discontinuation of Internet  Explorer (IE) 

Internet Explorer Browser 

~ Plan,Pav IICompIeueo11ege - lnstll:IJliOrl!IReswra,s&.Programs · oaiaa.~• l.bgdl,llli~lti.~1°"',aR-..n:es • .-.no,.us-

studentFinanoalAidPrograms 

GEER State Grant and ~ 

Educational Grant 

StayC.Onnected 

Program Resources 

Exemptions and Waiver.; 

Grant Programs 

Loan Programs 

Tuition Set·Asides 

Work-study & Scholarships 

Leaming Resources 

SFAP Frequently Asked Questions 

Public Community, Technial, & State 

C.olleges 

Public Universities & Health-Related 

Institutions 

Private Postsecondary Institutions 

OER"TX Repository 

Instib.Jtion.al Grant Opportunrl:ies 

Funding&Facilities 

Governing Board Meinber Training 

Tide IX Training 

Star Award Program 

Program Resources 
lnstibJUons can find lnlo<mlliorl 1G 11!11isl with the edministrllticrl 01 91:.!ff llnandal aid p,-ognm, ll'W'ouph the following orogram 

Grant Pmerams 
• lle,:lurce, lor 1\.ttf, var't P"'11'11"'S: T-d EXoellence. Aa:l!:lls, wd 51.11:a,,, (Te[AS) G'llnt; Te>.aJ Eduabonlll 01,portu 

GrMt (TEOG); atMI TuiliOn ~1111.!lliMGrllnt{TEG) 

I nan Pmerams 

Work-Study&. Scholarships 

• Reoun:es for Texas College Wlrt-Sluct,, {TOYS) Ind the Wcri<.-SbJdy student Ment.arshlp Prog~m (WSHP); and Inform 
61'1\hf, llilflgulll Edu-PrOgrtln'I. llf'III lh<!eTbM..,_ ~O!".ISddlrdlip l'Wlgr'IIM(TASSP) 

Exemptions and Waivers 

• Relllurc:nlorspedllcprogn.,,,tt,stmsy--plOl'...a...e1uitJonl'ndfeekwoert.elnir'l:lovld...elslltteriding11Ublicinsli\ 

Tuition Set--Asides 

• lrlormlbonOft!JntormStllncle<dJJoro..:kllift;IDeligl'll!ledTuitillnSet-A,ideFunds 

• ClllcuUII.I! TuiliOn 5'!1-ASlde Nno...U 

Fin,1nci,1I Aid Dat,1b,1se (FAD) Report 

Thf:FAOll.l!portilto<lllkd.dbl.lulf:d~~TuH~EduULiOnCol>rdiMllng,Boll,d(TIECB)lDprD(luU, l nannu11_.,_ 

fiNlno:lal Aid~. aetl!tffllne Ill.ate akl program IIIIIOUIIOM, -.er. mffll3llanM monilOnng, an11 gM«llll! -.on.a1 !ll.atewid 
iffllilulional re,ports 

• F'f:2021fAD~eBm!twtMenual(POFJ 

• FY 20209O CMlQrrbcmfllcRronrt Mnr,0! [PDf1 
• F.t.OR«DncifaliOftForm(POfl 

Stilte Cilmpus Bilsed Prog r ,1ms 

• FY2020S!ate 0,"P!!-BII-Pmgr'lll'll~ Ann""I RNWI 

Texas Appl i~tion for Stilte Fin,1nci,1 I Aid (TASFA) 

T0MemliM~rarappliClntt;lhatd0notQualifylarr-.i.1.lld,-ll'leTASFA. 

• ?Q?J -l?Y.SfAADOfiClhOOBOO!OS!D<IIMS'l'Ofl 
• 1021-llTASFAAppliQliOnll'ldlMtruC!IOM l!'Pf) MHptllol 

Chrome/Edge Browser 

Planl'lly&.Ccirnp&,CQI~ • oai.,;oa~ - ~...,a~aM..a.~ Abou!U• · 

Student Finilnn ill A,d Prog@ms 
Program Resources 

GEER Stat e Grant and Em ergency 

Educational Grant 

Stay Connected 

(TEOG); ""d Tullion E'!U•li utoon G,r.,, 1 (TEG) 
Prog@m Resources 

Loan Pro~ 
Exe m pt,or.s a nd Wa,vers 

• Ri<>OutU,if0ti--~.,...,,l IOaD •••~•bl,; to TCJ<ri ,-.i:.: ~~LO.or, (CAL) • ndr.:,..~ IH)n-T•lle(BOTJ LO.on. 

Loan Programs • R" "°""""" rar r.: ..... c ~ .. - -St,.,dy{TCWS) • n d LI,., Worl<-stud y Slud"'1l Mts1 l"""""' Pro'}, • n (WSMP); -inlorn-

Tuition Set -Asides 
Exemptions and Waivers 

Wor k-Shldy &. Schola i,hips • llt!§ourcesforSfl,ecilk p,og,- uw, ..,.,,uerni>tor w,.lw tuilion•"" leei; ror cert .. H'I lnOM_.sdl.l@ndin9p,.,05c inslilutions 
l'ligh,i', e<li.,c..Lionln Te""s 

Lea m ing Resources 
Tuition Set-Asides 

SFAP Freque ntly Asked Quesbons • 1nron,..,uononUnl"orn, St..nd.- d~ roro;..:10o.;119Dte"9'• t,,d TuitlonScl.-A>di,Fu,,,:1,; 

• C..led.tl<! t ..tionSct-A..ie-..nts 

P!Jblic Community, Technkal, 8,, State Colle<;1es 

P!JblicUni11el'S ities&.Health- Re l,1ted l nstitutions Financial Aid Database (FAD) Report 

Tl\e f AtJ Rieoo<"t iS IOCOllli!ct U..used Dy Lile Tt.lld l-ligtlet f(luc.,t,or, C00telindtl1'19 eo..a (THfCB) to P<OOUCO! ..... .. nn"4! Private Postsecondary I nst itutions sto,l,!Wi(I,! 

n ...... c1.1 ,\,cl R- 1. dl,tem,ir,e-t . id p,og!"'""' •lloc..L;.on~. tonduelOOO'lll'l..n(:t,rnot1iloriol9 , ... ,d Qe- • te•~"""'l ll•ll•wlot-"" 
lnllot,.,lion ... ,~. 

OERTX Re pository 

• l"'t' 202\ r AO Cott,or-e,t,e,,,_,.5 R~p~ (~] 
lnsbtutionil l Grant Opportumties • ~ ,.,.,.,,.,.,.e Re~ [eQfl 

• fAORecci,,dli4 LiOn fo,,n (fQ[J 
Funding&. Facil ilies 

Gove rning Board Mem ber Tra ining 
State Campus Based Programs 

Title IX Tra ining 

Star Aw,1rd Prog ram 

Texas Applicatio n for Stat e Financial Aid (TASFA) 

T(l(lf:terrn,,,e d igib ilil)'ror -.,l)lic.onU,tll,ol dOnolQu ... irvtorredel.J~ . down lcwdlht TASfA 

2021-22 TASFA 

• 2O2!·22TASfll.AP.~lic.,\,o,r, .,,-dl ~stru«ion.[PClf] 

• 2Q2!•22TA5fA ~ PliC..t,6n "''dl~,Ug,OPS(~]..5!l.!...Sll~ 

2020-21 TASFA 

• 2020-21 TASfll.AP.~lic..r,.,., .. r-d 1~s1ru«ion. [PClf ] 
• 2Q2Q-llTA5fll, ~ pllc.,\_,.....,c,1~,ug,o,,,s(~].!!l!...Sll.£!2! 
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New Resources 
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New Exemption and Waiver 
Fact Sheets 

Institutional Resource: 

There are two new resources on the SFAP 
webpage: 

• Children of Professional Nursing  
Program Faculty and  Staff  - Fact 
Sheet 

• Competitive Scholarship Waiver -
Fact Sheet 

NOTE: Please share with other departments 
who help administer E&W programs and may 
benefit from these resources. 

Texas Higher Education Coordinating Board 

Program Resources 
Institutions can find information to assist with the administration of state financial aid programs through the following program 
resources: 

~g= 

• Resources for state grant programs: Toward Excellence, Access, and Success (TEXAS) Grant; Texas Educational Opportunity 

Grant (TEOG); and Tuition Equalization Grant (TEG). 

• Resources for low-interest loans available to Texas residents: C.Ollege Access Loan (CAL) and Texas B-On-nme (BOT) Loan. 

work-Study & scholarshiP-S 
• Resources for Texas COiiege Work-Study (TCWS) and the work-Study student Mentorship Program (WSMP); and 

information on the Bilin ual Education Pr ram and the Texas Armed Services Scholarshi Pro ram TASSP . 

..E.xgmP-tions and waivers 

• Resources for specific programs that may exempt or waive t uition and fees for certain individuals attending public 
Institutions of higher education in Texas. 

Tu1t1on Set-As1 es 

• Information on Uniform Standards for Disclosing Designated Tuit ion Set-Aside Funds. 
• calculate Tuition Set-Aside Amounts. 

Exemptions and Waivers 
TelldS otters V<:1ri:N.t5 ptogs,;:1m:. trul exen~ l or~ ll.Mtion, fees, aod otr-,er expense rebled lo attencing public ltl!>tili.11.ions of higher edueorJon. Progranrs orre-ed can be n\,n'd:llOty M'liCf\ requite p~lioo whie OCllt:l's .;:1re (fllion,;L 

• Exempai0ns: .;:1llow 5Peci.:il ~ fl Tex..ts resideints or r,omesicle,r'ltS lO enrol l arld pay ,;:1 reduced ,;:1r f'OUlll or l ution or rees. 
• Wi!r ive~: allow spei:::ia1 9~ fl l'IOfse.idertlS- to eriroll dlld pay "' n!th.JO~d nctiresidarlt lt.irJM l'dl.e.. 

Al el!emj:(i(lfl or w<ffller pn::rgr,;:11 rb , M'lell'!ef' mafddlory or optior\,11, d9flly only to axirses ror wtiieh ,;:1n ill:.tillAiOn G:in reusve rorff!Uld ri.ni:ii,;i:_ 

~ Funding: i5 defined <tS the 111ef.1'11Xf used lO ,;:1 lhx ..:1 te i31lPropridlfd sv..rn.:es or funds dll'iOl'q iiR5.ttlvli01'6 Cf l i!fter ei:Jt.Cdtiof't_ f(i(n'lllla-runded oourses di e l ~ lhi!ll do not depend sctety on stl.lllent Luilion illlld ree. to ~r lheir OOSb.. 

BLIND/ DEAF STUDENT EXEMPTION 

• Blind/Dei!tStu:fei'tExf!Yt~ fdOSlieet [Pllrl 

CHILDREN OF DISABLED OR DECEASED FIREFIGHTERS AND LAW ENFORCEMENT OFFICERS 

• O~n or Disable<! or oeoe~ f"• ef'igl'\el'~ .;:1 r'!d Ldl'II Enrorce1oe11t OffiCfr.. Guidelines [PDF"] 
• 8 t'.lib ililv0etem 'liri~f-ortl'I I POn 

CHILDREN OF PROFESSI ONAL NURSING PROGRAM FACULTY AND STAFF 

COMPETITIVE SCHOLARSHIP WAIVER 

EDUCATION BENEFITS FOR CERTAIN SURVIVORS 



   

Program Faculty and Staff 
Fact Sheet 
fac.t Sheets higt.i.gtlt spec.fie requirements In d'le Te:tas. Educ.atlon Code 
tnC) and Te:us.A.dmi.ni:SU.atwe-Code {TAC) lO a~t irl!.titubOOs with d'le 
.adn'iiiliStratlon of progra.ms.. 

Pbrpose 
To provide an exemptK>n from the p~ment o f tlflt lOfl to eligible 
students to encourase thelr pa rents to contuwe emproymenl as 
profession.al nurse faculty or staff members in the State of Texas. 

Eligible P>.n!nt 
To quaUfy, the parent must meet one of the followln8 criteria at the 
beginnins of the term In which thJs exemption is reque:s1ed: 

• Hold a master's o, doctoral degree al nursing AND is either 
em pk)yed at the beginning of the term or is contraned during all 

or part of the term wlth an undergraduate or graduate 
prafesslooar nut'SM'lg program at your instlMion seNing as a 
member of the faculty or staff 

Hold a baccalilUfeate degree In nursi-r« AHO ls either emptove"(I at 
the beslnnlng of the term or Is contracted du fire all or part of the 
ter m by a professional oorslr@. program at your Institution itS a 

teaching a5S.istant 

Dl•continua.llon of Ellglblllty 
A recipient's ei glb1hty ends. when one of the folowingcriterla ls.met: 

• Exemption rece:IVed for a total of 10 semesters:/terms or summer 
sessions 

• Bachelor's degree received 
• Enrolled In undergraduate hours consJdered to be excessive (see 

TEC Tlt le 3 section S4_200](bjl 

Notl!: A summer session that Is less than rune weeks iln duration Is 
considered one-half of a summer sasion. 

Hardship Provision: 
lnstlMloos must adopt a hardship pohcy that may grant a student an 
exceptlon from meeting the insutulion's. GPA requ irement, or an 

elltension of ehgibihty fo, undergraduate ell:Ce:SShours, ~ a stud~t 
has a showlng of a ha rdship or a~ good cause (see TAC, Title 19, 
Part 1, Section 21.219). ----

Ellg lble Courses 
An eligl.b le course is one In which an tnstlrutlon rec,eives formula 
funding (Tee Title 3.. Sect ion 5-4.2002}. To dete.rmlnewhlch courses are 
formula funded. contact the Registrar or Data Reporung Officlai. 

Award Amount 
If the pill'ent ls employed fu ll-time, the student can be eicempted from 
the total tumoo {fees not included). 

If the parent is employed less than fuD- t lme, the value of the 

exemptlon fflllltbe prorated based on the percen tage of the parent's. 
employment load. However, if the parent's emP'oyment load is less 
than 2s,r,, then the parent is considered to have an employmem load 
of 25% for pu rposes of the ,equi:red pro-ration.. 

Tl!ll llll Hither' EdlltltiOn COClrdinMi~ k nud 

Student Eligibility 
Alt lex.is publac Institutions offenns undergraduate or 
graduate programs. of Pfofess1onat nurs.1g are required to 
participate In this program 

EJ&lbllltv llequ-
l o qualify and continue recel\/1.rg this exemption, the 

student must meet the followtng. 

• 8e a Texas resident 

• Be 25 years of age or younger at the begwtnlng of the 

term 1n which thii eKempoon ts requested 

• Be the bJcfogKO( or adopted ch Lid cl an Elllfb/ff hn!nt 

• 8e enrolled as an undergraduate student at the same 

1ns.Utut1on the E1l,lb/e P'll~I!. currently employed or 

contracted 

• Be registered for Selectrve s.erv1c:e or be exempt 

• 8e an undergrad11ate who has not earned a bachelor's. 

dOf!Jee 
• Meets the lnsb.tuoon's.grade point average tGPAI 

re,qu• ernent lf receMng a cont>.nuauon aW"ard 

Nat2: Student ts NOT required to demonstrate flnana.al 

need. 

Unde rsta nding the PRO CESS 
1. Student enrolls In .an eligible institution. 

:2. Student completes the pt CJ gram appllardon and 
supporting documentaoon. 

✓ Ouldren of Profession-al Nurslrn! Faculty and Staff 

Exempuon Appfjcatlon 

✓ Proof of parental employment 

3. Student submi ts appbc:ation and supportlns 

document.at.on to the lns.t.tuoon' s regimas o, other 

admlnistr.auve offacer. 

4. Institution verifies each year that the student rem.a s 

eltglble based on Pfogram requirements (students 

mus.t reapply each year). 

Resources 
TEC. Tltf.e 3, Section S4.3S.S 

TEL. Tltf.e 3 Section Sd:.2001 

TAC Titre 19 Part 1 C:hapter 21 Su bchapler I 

     

  

   

 

  

    

 

      

   

     

Children of Professional Nursing Program Faculty and 
Staff Fact Sheet 

of Professional Nursing 

Highlights: 

• Purpose: To provide an exemption from the payment of tuition to 

eligible students to encourage their parents to continue 

employment as professional nurse faculty or staff members in the 

State of Texas. 

• All Texas public institutions offering undergraduate or graduate 

programs of professional nursing are required to participate in this 

program. 

• The THECB publishes the program application form that the student 

completes but the institution collects and determines eligibility. 

• The student must attend the institution the parent is employed with. 

Texas Higher Education Coordinating Board 



   

Competitive Scholarship Waiver 
Fact Sheet 60x30TX 
Faa Sheets higtllgtl.t speti.k requ t"~n,s 11\tbeTedi EdLH'.iitJOft COde (TEq 
and Te.xas AdnwkSl.ratNe COde fTAQ to alldl il"ISlllUbCll'IS WI tbe .idl'ni1"1115ln~ 

ofpr01fams. -Ten, Hichff Edi.lotion coordinillinc so.rd 

Purpose 
To alow a nonr~ student who rece-M!S ill qualifym1 axnpeUbVe 
scholaf"Shtp to enroll and pay the Texas resident tu.ioon ind tee r.lh:! 

at a partliclpabng public lnS.tltUt,on in the stab! ofTex.a:s.. 

Eligible Student 
A nonres.dent student who. 
• P.ecetYeSa competttwe sch<Mafsh1p from a Texas public insllrution 

of h,cher edoc.atJOn fot the academlC year o, te,m of eruollment 

• Confums Selectwe Serw:::e regiStratlon or exempbOn from lhe 

req--.rement 

Competitive Sdlola~hip Require.menu. 
lo quahfy, a :s.c:hola,ship ,,._. meet lhe folbwm1 reqU1rement:s. 

• Be at ~st $1,000 (multiple SfflOWstups ~not be combined to 

meet tht!i nwnimum; the lndtwluill sdoarshlp rnu!U be Sl,OOOo, 

""""'I • Be awardl!d by an authorized schobrshlp comrnitU!e 

• Be any.scholar!ihlp. lndudlfWathlebC, with publttt ~ table 
cntena publtshed In~ or applation requ.renv-nts and 

dl!.adlmes 

• tnSUtuu:in mu.'it control the selKuon •nd fundiflt p,oc~ 
• ~It ,a-.,ards to both tHdent and nonrnadent studenci 

Eligible Cours 
Atftl caurse ro, v,1hich an .nst11ut1ot1 rKeNeS formula fundinf: 15 
ll!lcible( T'EC 1tf!P.! SM.tion~l 2).ewnllthetouriil!!llnDC 

wluded W'I the student's p,agrM"n d study Todet:em11.ne which 

courses .a,• forlfttA.a funded, oontaa. the fl~..ar or Diilit.a 
fl.ep0run1 Off1t:ti.il. 

Eligible Institution 
This w¥¥ef Pf"Ol,fl.ffl IS ""'-tied l0 Tell,IS public l"'btUl.lOM that 

choow to panlCl~te 

Aw•rdAmount 
An gible uuCW:nt wll p,tytht ff.lt,11, resic»nt Ul.ltltlft lf'ldfff t11te 
durnt tht: seme'll« or [trm cav«~ by tht compt'lltl\lt Khol.anhp, 

not to 111«ed • U •mo,uh period 

Th.,, II no t1.1toma11c ,.,.. er cont1nu.Jt1on ol the ,.41.,,..... The 
s1udtntc"" r«~t~ ,.~lvtr 1rt fu1Ur1 MffleJI n 1f1N>ther 

COMP«{•ll'te ~r,h1p it, l'ilftttd 

The nu mW of lhtM WikYttli ffiUlt ftOl t:iCHCI r .... pttClf'IC of tht 
tor•I nt.imber of uudent1 , .. etettd ,1i the 1n11.1n,tion for rM umt 

Hffltiltt of tt'II P,tctdlflC itidtfflC Y .If 

Understanding the FACTS 

• Pt. l"MlJlu[Jl[Jffl. •e no, ~qu,nd to ~op~ 

• Students •e not r~tn!d to ~rate f ~ need lD 

qu.a fat this. waiver pri;wal'ft. 

• S.tudenuun rece,,,e tht ,._.!Wf" while itll':mpbr'C.., 

Pf'Ol"il'ftOfst,Jdvoffeffd.atill~lftSLtlJt.cn(i!' 

under.,-adlace, .,-idtu:re. Of doc1rnl degree) 

• ..,tudl!'t!H CM'! hep tllN' 'lll'iiMf il"fl!fl If tJwv loM' the 

CDP'l)et t ~ship for the .aoplic.able seme'5lef bu[ 

~ recerve 5Uftt"l lhe folOtlii'lnl SfflW'St!I' 

• .lo(udfflndonot need ID tnft-t U. WKI: tuLO'I s ,ra<» poir,..t 

~ •ICiPA) tor~t.1ethtS111.a tt 

~U--nal:lffl(Y(.tt!'db.,.the houts'km.J 

found~ ~c. r,, 3 ~IOf't S4-10Dt 

Scholor,hlp~ 
Nffll..l:!otbtoffi fv 

led '1111 rl1 b'i ;'uti01'1 5 ~tr.. lO 

.,ant ~rsNps.. schabnhlp al"IMt be .,.-M¥dtd by i1"1 

ntlNMI 0tpna.at10fl !hit conuols the INC.1iOft Mid f~ 
ptOCfll,such.Jli.11 fr•tl?ffl lVOflboQsr«ckb.. 

Understanding the PROCESS 

Appllcatlon Proc:ess 

tl!'dCCll'M\!rrCNOl,tiutecp6HIU. 

dtd the~t.Ule sdlow\tip. 
W,ilWl'il~tofw 

Resources 

 

    

   

       

  

     

    

    

    

Competitive Scholarship Fact Sheet 

Highlights: 

• Purpose: To allow a nonresident student who receives a qualifying 

competitive scholarship to enroll and pay the Texas resident tuition 

and fee rate at a participating public institution in the state of Texas. 

• This is an optional waiver program at public institutions. 

• The competitive scholarship must be at least $1,000 (multiple 

scholarships cannot be combined to meet this minimum; the 

individual scholarship must be $1,000 or higher) 

• The institution decides how the waiver is applied to the student 

account. 
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How to Contact Us 
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Contacting Student Financial Aid Programs 

The following phone lines are available for borrower and the public: 
• Borrower Services 

o Student Borrowers (Cosigners): (800) 242-3062 

• Texas Financial Aid Information Center 
o Public Line: (888) 311-8881 

Contact Financial Aid Services in one of the following ways: 
• FAS Institutional Phone Line 

o Institutions Only: (844) 792-2640 

• Submit inquiries online through the CONTACT US web form at any time. 

Phone lines – 
Hours of Operation: 

Mon-Fri 
8 a.m. to 5 p.m. 

(Closed 12-1 daily) 

Texas Higher Education Coordinating Board 
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Submitting a  
CONTACT US 

Texas Higher Education Coordinating Boar 
- Contact Us-----------------------------------1 

An asterisk * by the field indicates a required field! 

Received From* I I INSTITUTION 

Institution 11 II 
Contact Reason * 11 "Financial Aid Question 

Description* 

' 
Please do NOT include your full Social Security Number inside the issue description. If you ha,·e a question about tb.e 

:rtatm of a new loan application, accounts in repayment, or deferments, please use the last four d ig its of your SSN instead. 

Is this a complaint ves o 
Contact Preference E-MAIL @ LETTER Q PHONE Q 

Salutation * IDr 
First Name* 

Last Name* 

I 
E- mail* 

Phone (10-digit) Phone Ext 

Mail Address 

Mail Address2 

Mail Address3 

City 

State I - please select state - v I Zip Code (5-digit) 

I Submit I Help 

To ensure inquiries are routed correctly, 
complete these steps: 

• Select “Institution” in Received From box 

• Enter the institution’s full name 

• Always select “Financial Aid Question” as 
the Contact Reason 

• Provide the best direct phone number 

NOTE: Requests that require research 
can take up to 5 business days. 

Texas Higher Education Coordinating Board 



   Texas Higher Education Coordinating Board 

Reminders  and Training 



Reminders 

Funds Request FY 2022 

• Institutions can submit a Funds Request Form. 

2022-23 TASFA – Oct. 1, 2021 

• English and Spanish TASFA for the academic year 

2022-23 will be published on Oct. 1, 2021. 

• A revision was made to the IRS line references on 

Income Tax paid on Questions #62 and #68. 

FAD Cycle Three – Oct. 6, 2021 

• Files must be certified, and reconciliation is 

required. 

Training 

   

   

  

  

 

   

  

    

   

 

 

  

     

   

• New Aid Officer Basic Workshop: Oct. 6 

• TASFAA Annual Conference: October 6-8 

• Next Monthly Webcast – Oct. 19 

Deadlines 

FY 2022 TASSP Nominations – Sept. 30, 2021 

• Deadline for Legislators to submit FY 2022 
TASSP nominations. 
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Questions? 
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