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FAD Reminders 

• Cycle Three opened on Oct. 6, 2021 

• Deadline to certify is Dec. 17, 2021 

• Reconciliation is required for all programs 
including GEER 

• Student loan details are available in 
MOVEit DMZ for reconciliation 

NOTE: For additional guidance on the FADs Reconciliation process, please refer to the November 2020 archived monthly 
webcast under Stay Connected as an available resource. 
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FAD Process – Cycle Three 
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Reconciling State Aid Programs 

THECB program  totals are derived from: 

Funds requested by Aug. 2 through the online 
Grant Payment Portal 

• Tuition Equalization Grant (TEG) 

• Texas Educational Opportunity Grant (TEOG) 

• Toward EXcellence, Access, and Success (TEXAS) Grant 

Funds requested by Aug. 2 using the funds 
request forms 

• Educational Aide Exemption (EAE) 

• Bilingual Education Program 

Funds disbursed as of Aug. 31 
• College Access Loan (CAL) 
• Texas Armed Services Scholarship Program (TASSP) 

Allocation disbursed minus refunds as of Aug. 31 
• Texas College Work-Study (TCWS) 

Totals from Financial Report due Sept. 8 through the 
online WSMP portal 

• Work-Study Student Mentorship Program (WSMP) 

Totals from cumulative monthly reports as of Jun.30 
• Governor’s Emergency Education Relief (GEER) for TEXAS 

Grant, TEOG, TEG programs. 

Note: Emergency Funds are not reported through FADS 
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Step 1: 
Review 

Edit Summary 

Verify if any reconciliation issues 
have been identified in the Edit 
Summary on the FAD001. 

• Under the Edit summary, the 
total number of unreconciled 
programs can be found. 

• If the number listed is greater 
than 0, proceed to step 2. 
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conciliatio.n Repon. - Reporting C ·cle 3. 2021 

n.m Program Name Count Amount Number otStudtna Repo,tld 

67 ~r Stale Granls sod 
&:holafships NIA _A 0 0 

68 TEXAS Granl S ate d GE,ER Total 0 0 0 ,o 
TEXAS Granl Sate Appropriation 0 0 r 
TEXAS Gfanl GEER 0 0 A 

169 TEOG State and GEE:R Total 390 804.758 804,758 ·JReoonci e 

Tl!OG State A,ppropnisUo 334 729. 94 JA 

TEOGGEER 56 75,564 fA 

73 Federal Wmik-Srudy NfA A 87 224,208 

74 e as Col ege Wor -Study 0 0 0 0 
75 eed-Based Ins WS NIA 0 0 

16 Ame J COllPS NIA 16 26,839 

77 HB3015WS NfA 0 ,o 

76 Texas Col ege Work-Study 
ntot'Ship i;i,ogram 9 1S. 83 0 

79 "texas Aimed Services SchOarsh·p 
Program 0 0 0 0 

 

  
  

 

 

   
 

   
   

Step 2: 
Review the 

Reconciliation 
Report 

• State financial aid program totals
reported in the file that do not
reconcile with THECB totals will
list *Reconcile in the last column
of the report.

• If the institution amount reported
is incorrect, update and resubmit
the FAD file.

• If the THECB amount reported is
incorrect, then proceed to step 3.
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Step 3:  
Reconciliation 

Form 
Submit a FAD Reconciliation Form for 
each program flagged *Reconcile on the 
Reconciliation Report. 

• Enter the adjustment being made to 
student count or disbursed amount. 

• Provide an explanation for the 
reason(s) data is being changed. 

• If a refund is required, submit a Return 
of Funds Form, then proceed to step 4. 

FAD Reconciliation Updates will be 
processed after funds are received. 
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--x30TI 2020-21 (FY 2021) 
Financial Aid Database (FAD) Reconciliation Form 

For each program flagged ffReconcil iation" on t he institut ion's FAO Reconciliat ion Report, use the applicable sect ions below to enter adjustments that 
need to be made by the Texas Highe r Education Coordinating Board {THECB). Enter t he following informat ion: 

+ Program: Mark the applicable program box. 
+ Student count: Enterthe difference between the tota l count derived by the THECB and the tota l student count in t he instit ut ion's FAD fil e. 
+ Amount Enter t he difference between the total amount derived by the Tl-lECB and the tota l amount disbursed in the institut ion's FAD file. 
+ Explanation: Describe the reason fo r the appli cable program difference. 

SECTION ONE: STATE AID PROGRAMS 

GRANT PROGRAMS: □ TEXAS GRANT ::J TEOG □TE 
Instructions: Mark the appli cable grant prog__ ram. To make an adjustment to t he stu

-
de nt count or comp lete a Retu rn of Funds form for reconciliation, log onto the 

Grant Pa~ment Portal and go to " Ret urn Fu, nds" . Return all f unds that correspond to the amounts from t his form. Do not send cents . 
Student Artion , Action Explanation: Program Amount 
Count (DO NOT UAVE IILANJQ 

State Apprnpriated Gra nt Ol ncrea:se D Decrease □ Increase □Decrease 

GEER Grant O ncre:ase □ Decrease Clincrease 0 Decrease 

SPECIAL PROGRAMS: O TCWS O WSM O E O BI lingual Educallo 

Instructions: Mark t he app li cable special prog__ rams. To submit a Return of Funds form for reconciliation, comp lete a Special Programs Return of Funds Form and 

retu rn all funds that correspond to the amounts from th is fo rm . Do t send cents. 
Student Artion Program , , no

Action Explanation: Amount 
Count ,.,,,.._., (DO NOT UAVE IILANX, 

TCW5 □ I ncrease [J)ecreas.e D lncrease □Decrease 

WSMP O lnaease □Decrease □ Increa se □ Decrease 

EAE O lncrease □Decrease: □ Increa se □ Decrease 

Bilingual Education □ I ncrease □Decrease □ Increa se □ Decrease 

LOAN & SCHOLARSH IP PROGRAMS: 

__ 
□ □ TAS 

Instructions: Ma rk t he applica ble loan and scholarships programs. To submit a Ret urn of Funds form for reconciliation, complete a Loans and 5cholarships Return 

of Funds Form and retu rn all funds t hat correspond 
Student Program 
Count 

, Artion , to the amounts from th is fo rm . Do not send cents. 

Amount ,.,,,.._.Action ! Explanation: 

CAL O tncrease O oecrease □Increa se □Decrease An expl~na1iic>A fot loan/s,ffloMrst'lip Pr'OSfB.tr'I dist:repan~ies. is. not ~uitM on tt'lis. 
form. Institutions must providl!! a studl!!nt•by-s.tudenl expl.aneliofton t he Stude-M Loan 

TASSP Dncrease D Decrease □Increa se CJ)ecrease Ol!!til [I Report fOU:l'Wllin tl'le MOVfit DMZ FAD_Outpu't toldet. 

Note: Once all forms and funds are received, program totals will be updated, and the FAD file can be resubmitted. 

2020-21 (FY 2021) FAD Reconcil,at,on Form As of 10/01/2021 

60 



Grant Payment Process - Institution H\.lfno~ Ir .. m,wwon Dt•IJ•ls Req11~s1 FunrJs Returri ~umJs AwJ•ds History - Lug off 

FICE: 

FICE Name.: 

Awards 1-iiSlory - TEXAS Grant I Awards Hinoiy - TEOG I Awards Hiitory - TEG 

Approprial;on Year. I ~I _202_·_•• -----~I I 
Allocartiion/Student Summary 

Payment / Rew ms / Availab1l e Funds Summary 

PAYMENTS 

Origina l Alloaition; 

Revised Allocation: 

Total Studen C.oun ' 

Pe11di11g Review, 
Di!:bursed: 

Periding Return; 

Received: 

Total Al loi:,1tion Amoun Rem;,ining: 

$15,232,922.00 
$15.232,922.00 

3.8 0 

SO.DO 
$12. 64,038.00 

SO.DO 
$200,256.00 

$3.269.140.00 

• TOsta1 A'l loullo11 AmOIIM RlmlWnf ~ b'l'li:ed AIIOCirllon - Pl)lffillltt Pffldlrt; lnttw - Pl)!!Milllil l)lrlMlrHd ~ R.ewm, Rtc1tlm 

Grant Reconciliation 
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----------------------------------7·•-·1, ~ ~ 
·~ Grant Payment Process - lnstitutlon Homl!' l rilnsdction lklJih Req uC"sl ~un<ls Return ~umh Aw,:uds Histo ry • Log off 

Awarcb; His ory- TEXAS Grarit I Award:5 His~ory - TEOG I Awards Hi:.toiy - TEG 

FIC Name: 

Request Funds 
Total Allocation: $15,.232,9122.00 Total Alllocation Amount Remaining: $.3,269,140.00 

Only enter the 
num,ber of students 
being added to the 
tota l count 

•5wdffltC:0111n 

Appropriat ion Year: 

PrQgr;,m Type: 

• Request Amou11t Do oot include special dia.-acters. 

• St udent Count: 

Back to Home 
------

2021 

1EOG 

• If rcq 1,1~ n51 fu11dJ Igr nl!W ,tu~b vi;a th!;·~.,.~ ,rcq1,1cit Ui)(latt 11'1 "rtquff Jr'IIQ\ir't • l\itld. Tlt -,1udtt'i! cou,1 fltld mu~! 1.-.:fvdt lllt <l•A•nct 

• If ue,s, n; tund1 lolflh no ,c~e to ~ tot nud nt CIC'llfl't! u a .e t~ 'r esl amoo111· rel'd aoo the ·stude count" r. Id must r /lea zero C . 

PIN!t! now. I decreasing lhe student roun use thE "Return FuJlds· on !he menu bar. 

I 
I 

I Submit R,:_-qui:sl 
-------

• r . r 

I 

Increasing Grant Student  Count 
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ICENam~; 

Return of Funds 

The funds must be 
received by the 
THECB iin order to 
reconci lie _ 

Pending Return: ·$0.00 

AperOf)r r Iron Ye.,,: [ 2021 

Program Twe: I TIEOG 

• AmOUnl Returned; ~ s..mo 
• ~ .. nt .urf'N'.d. Oa- nat •nd!Jide, SPt.<tJiJ ch~r,Wh?R. 

• Slude!ll Coo:nt: I 2 

•comme11~ 

Student a re ineligible a r1d funds cou Id not 
be award ed to other studer1ts. 

._ ,., 

200 c!- Kl«[sll•fl. 

1:§lifilri 

I 
l 

I 

I 

I li&i@H:F 
• If rehlrnlng funids ilnd adJustmg :to~I student !OOt:illlt! UFd,a-:e ~ •~uest ~r-: a .-.d oe st..HJent CDl..a"'i ekt mt..iS1.1nioude -e- Q~ net nurr.oer c, ~nt .,...,.!rn,s. be.rig ~J'l"led Do r.ot uada te- -: 1-te s :tent CDli('1 .or 21 parba reb..:-.,, 

11 11 funtl .... Ii it-J rrtulll'~ .. n,;J ''-'°'• k n0 t -HJ lO 1i-,.' .-I 1\iy . qi (:,rmli'I~ U • It"• .. ,..:,... .. I t1rra:-i.in f Id ,;nd ,.... ,1 nr (OlP'tl r rm,.,., I ,tro ~ 

• 11 oo fullds-beln,g ,.,111111i<!d alld 1M mt.al sludenl count requires lk<reasfng: Ui:,d.,t.< """ • oqvw. o'TIDU",1 ,cl:l to r,,•,c; """(()),The "s1J.<le<rt: cDtlr: fi<-<I mus:~" used 11> pdat,e o lie 11>a n,mt:,e, al rnideni> «> deue•sc 

I 

 Reducing Student Count or Amount 
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TEOG Sta e and GEER Total 390 80~.758 353 804,758 Reconcile 

TEOG Sta e Appropriation 334 729 194 'A IA 

TEOGGEER 5S 75,564 NJA IA 

SECTION ONE: STATE AID PROGRAMS 

GRANT PROGRAMS: □ liiB . , 
lnstru . ·· ent to the student co nt or c-0mplete a Return of Funds form for reconoiliafon~ log onto the 
Gran ~ ~e1, um ~ ·un ,s". Return .all fonds that corr§! ond tio the amounts ff\om this form oo, not send oe11ts. 

Program Action Amount Adlon Explanation: 

St te A,ppropr ated Grant 

□1 ncrease D Decrease 

   

          

       

    

Grant Program Reconciliation Form 

Program: Mark the applicable program box. 

Student count: Enter the difference between the total count derived by the THECB and the total student count in the institution’s FAD file. 

Amount: Enter the difference between the total amount derived by the THECB and the total amount disbursed in the institution’s FAD file. 

Explanation: Describe the reason for the applicable program difference. 
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Folders 

I ► Home fas ► LI FADS,_Output 

IFind: __ [ ___ ____,] ~ Drop fies to upload. 

Dv ,' ame SizeJContents. Creator 

Parent Folder 

□ [ UnmatchedSSN 1 2021 Exec 9498 ... 578.8 KB dsv moveJtcentral seivoc:e - - - - -

□ [j Reoonolllati,on 2021 El'!ec19498 C ... - - 9R4KB dsv _moveitcentral_ seivice 

□ [ ProgramComparison _ 2021 Exec19 .... 150.6 KB dsv _ mo eitcenlral_seivoc:e 

□ D FAD001 Cycle3 202 J - - ............. 20211011 ... 7.7 1B clsv _ moveitcentral_ seivice 

□ FY21 FADS Cycle 3 Student Loan De,ta il 145.1 KB Tanitia Colter 

Upload F'iles 

Creat,ed Actions 

110111/2021 1 :30:02 RM 

110/11/2021 1:30:02 RM 

110111/2021 1 :30:01 RM 

110!11/20211:30:01 RM 

110/61202112:45:45, RM 

CAL and TASSP Reconciliation 
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16 
11 

18 
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Student Loan Details Spreadsheet 
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I ,& SCHOLARSH_P PiROGRAMS,: ICAL TASSP 

Ins ructio1ns,: Mark he, applicable lo,an and scholarships programs. To submit a Re urn of Fundis form for r@c,onclliation, compll!et@ a ~ns and Sc olarsh·fil Retl!!!! 
of Funds or and r1e urn alll funds thai oorfiespond to the ,amounts from thii,s form. Do not send c-enrts. 

Student Adlon Action 
Program Count Amou Explanation: 

](Al · " · · . , , rogr m dis · · , rn required on this 
n by stu 1an ion oo lilile Student lnan 

TASSP Z F,AD _o- er. 

  

     
  

        
 

   

Loan Reconciliation Process 

Program: Mark the applicable program box. 

Student count: Enter the difference between the total count derived by the THECB and the 
total student count in the institution’s FAD file. 

Amount: Enter the difference between the total amount derived by the THECB and the total 
amount disbursed in the institution’s FAD file. 

Explanation: Use the spreadsheet to communicate discrepancies. 
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Returning Funds Reminders 

When returning funds for reconciliation, 
each of these items will be needed: 

• Funds (EFT or mail check) 
• Return of Funds Form 
• Reconciliation Form 

NOTE: Please ensure the funds are sent back by the 
Business Office in addition to completing the RFF, GPP 
portal update, and reconciliation form. 
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From: Mai lbot 

To: fad-mail@lnstitution.edu 

Cc: FADB <FADB@THECB.state.tx.us> 

Subject: ******** 00#### Reconciliation Updated for Financial Aid Database Report 

This is a notificat iion that your institut ion 1s state fi nancial aid program totals have bee11 

updated and your programs are now fu lllly reconciled for the reporting cycle and year 

ind"cated below. 

Please resubmit your ent'ire FAD file 'i11 order to have the program tota lls u1pdated on your 

reconci lliation report. Once your fil e is processed a11d there are no e rrors, you will receive 

an email to valliiidate through CB Pass. 

If you have any questions, please contact FADB@thecb.state.tx.us. 

Reporting Cycle::# 

Reporting Year: :XXXX 

**THIS IS AN AUTOMATED M ESSAGE. PLEASE DO NOT REPLY TO THIS EMAIL ADDRESS.** 

   
 

  

   
  

 

  
  

   
 

  

Step 4:  
Resubmit FAD file 

Resubmit the FAD report when a 
Reconciliation Update notification is 
received. 

• Once the FAD file is resubmitted, 
the errors showing on the Edit 
Report will be removed. 

• An error-free notification will be 
sent to validate/certify the FAD 
report. 

Remember, you must resubmit your
file for the errors to be removed from 

your edit report. 
. 
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auditing purposes, all override requests must be submitted in the following format: 

Include the Institution's FICE Code in the Subject line of the email. 

Subject: XXXXX (FICE Code) FAD's Override Request XX·XX·XXXX (Enter Date) 

Example: 000001 FAD's Override Request MM-DD-YYYY 

Body of the email: List the last 4 digits of the student SSN or ID, the ERROR message 
and the Justification for the override. 

  
   

  

  
 

   
  

Overriding FAD Edit Report Errors 

Override request are approved on a case-
by-case basis for errors that cannot be 
cleared by an exception code, justification, 
or hardship. 

Override requests must be submitted via 
email to FADB@highered.texas.gov. 

Overrides will not be processed until 
all other errors are resolved. 

Texas Higher Education Coordinating Board 19 
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R,ebJm to u, main menu 

FADS -Va lidation ·C ,ert,ific,ation 

IFADS VaUda1tion 
IFADS Cenifieat~on 

Date: FICE Code: Institution: 

VAU DATl,QN/CERTIFlCATl1 0N 

o atla1 · · he ms a.llld/or second t. c Ile is ro111 e inc,o n su'bmitted . ou 
u will le to resullmll yourr a:a1a1>ase repon. correcl ulcJ Ile made Lo me d:ala in 11\e 

· Ito . Du lh lrd c ala mus con - nd cc o, 

11 1 

Phone 

V hd 

Reset I[ Subnut ] 

Certification Process 

A Validation/Certification Notification is 
automatically sent to the institution’s 
designated email address after a FAD report 
file is processed and no errors are found. This 
notification includes a link to CBPASS, where 
the institution’s designated official can login 
and Validate/Certify the reporting cycle data. 



   

Financial Aid Database (FAD) 
Modernization 
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Date: FICE Code: Institution: 
VALIDATION/CERTIFICATION 

8y submltlln this fonn. ou are contlnnlng the Information provided to you In lhe I test edit report Is ccurate 
Wll n ou comp e e 'V lld uon form n chcle submi . w w111 consla r I o be our con rm on ot 1n d 
no you w II n v m t your, pon1ng r qu1r m n for I n v cond cycl 

OTE: If any data during the 1rst anelJor second cycle Is round to be incorrect after you nave submitted your 
valioa on. ou will be un ble to r submit your database report CoNecuons should be made to lhe data In the 
fo llowing c cte_ During the third c cle, a Clata must be corrected and acc u rate to be certified. 

m II 

y co fl 
,t msm 

ac-edemlc year. 

tJe 

Phon 

[ Reset [ Submit 

Financial Aid Database (FAD) Modernization 

Current  Process 

• Upload a file  and retrieve  reports  
through MOVEit DMZ 

• Required  to send  an email for 
overrides 

• Validation  and Certification is done 
through CBPass 
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Home Reports• CertifKaUon • Reporting Manual Hello (logout) 

Request to Certifiy 

ReportTypt1 Stlt<t All • Reporting Ym Sele<t All • Stmtsttr St~ct All ' Start Datt 09/13/2021 @l End 0111 09/20/2011 

Certifiable Reports 
Show~ entr~i 

Rtport lnp11tfil1 FIC£ Typt Ym Cycle Submitter !mall 

View DownlOJd oo;m fAD001 2012 Cycle 1 te,t@abcuniversity.com 

View Download 00l6ll FAD001 202l Cyde I test@abcuniversity.com 

View Download 003631 FAD001 2022 Cyde 1 test@abcuniversity.com 

Showing 1 to l of J enlries 

"'I 
l. 

Dalt Submitt,d 

09/13/101111:08 AM 

09/13/201111 :07 AM 

09/13/202109:32 AM 

Sea1th: I 
Jmifl11tion 

~ q~1t CNtificalioli J 
[ Request Ce«ific.ition [ 

Requesl Certification 

PlrYIOUI □ Nr'-1 

 
  
  

    
 

 
 

 
  

   
 

 

Financial Aid Database (FAD) Modernization 

Future Process 
• Platform similar to CBPass which is 

going to reduce overall processing 
time. 

• The same location will be used to 
do the following: 

• Upload file and view all reports 
in the same location 
• Reports will have enhancements 

such as format (e.g., excel) 

• Overrides will be submitted 
online which will eliminate the 
use of emails 

• Validation and Certification will 
be requested and completed 
through the new portal. 
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Statutory Requirements 
Updates 

Texas Higher Education Coordinating Board 24 



   

  

       
   

    
      

Selective Service Status Statement 

Memo was sent Sept. 29, 2021 to communicate: 

• Selective Service Status Statement is required to confirm either 
registration or exemption under TEC, Section 51.9095. 

• Update - This requirement applies to state-funded financial aid 
and “federal funds or gifts and grants accepted by this state.” 
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Selective Service Status Statement 

A  statement is  required for the following: 
• State  appropriated funds 

• Examples: TEXAS  Grant,  TEOG, TEG,  EAE,  CAL,  TCWS,  WSMP, TASSP, Bi lingual Education  

• Federal funds  that  pass  through the  state Treasury  or  Governor’s  office  
• Example: GEER 

• Institutional Aid 
• Examples: Programs  funded by  tuition  set  asides,  exemptions,  or waivers 
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SELECTIVE SERVICE STATEMENT OF REGISTRATION STATUS 

In accordance with Texas Education Code. Section 51.9095. male students must file a Selective Service Statement of Registration Status with their 

Institution or other entity granting financial assistance. For more Information about the Selective Service System, visit sss.gov. 

Please mark one option below: 

LJ I was born fema le and not required to register. 

DI was born male and am under the age of 18 and not currentl y 

req uired 10 register. 

DI was born male and am REGISTERED with the Selective Service. 

D I was born male and am over the age of 18. I am not registered wlth 

Selective Service and I am not exempt from registratkJn with Selective 

Service. 

LJ1 was born male and am EXEMPT from registration because : I please briefly 

explain why you are exempt in the box below.) 

I,----------------~ hereby certify that the Selectlve Service status statement provided above Is true and aa:urate. 

Student ID: __________ 5lcnature:. __________________________ Date:. ______ _ 

Com~ and fffllm to the Financial Aid Office at your Institution of higher ~tlon. 

Se lective Service Statement or Registration Status As of 09/28/202 l 

   
    

 
 

   
 

   
  

 

Proof is No Longer Required 

To reduce administrative burden: 

• Institutions will no longer be 
required to collect “proof” of 
registration or exemption from 
students. 

• Institutions are not required to 
verify the accuracy of the 
statement against external 
databases or other resources if 
there is no conflicting 
information. 
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Action Needed by Institutions 

Institutions must determine the best method to collect the required Selective Service 
Status Statement. 

Any of the following can be used to meet the statutory statement requirement: 
• THECB Selective Service Status Statement 
• Institutional Student Information Record (ISIR) until 2023-24 
• Print out from SSS.gov website 

Institutions can implement now but will not be required until 2022-23 award year. 

Texas Higher Education Coordinating Board 28 



   

   

      
   

  

     
      

    
   

  

Statement of Student Eligibility 

Memo was sent Sept. 29, 2021 to communicate: 

The eligibility requirement found under Texas Education Code that include the phrase: 

“a person is not eligible to receive a grant under this subchapter if the person has been 
convicted of a felony or an offense under Chapter 481, Health and Safety Code (Texas 
Controlled Substances Act)…” 

This relates to convictions of any felony, as well as convictions of any offense under 
Chapter 481. The phrase is not limited to controlled substance felonies. 

Reference: Toward Excellence, Access, and Success (TEXAS) Grant under Sections 56.304 and 56.305 and Texas 
Educational Opportunity Grant (TEOG) under Sections 56.404 and 56.405. 
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Statemenl of Student El igibil1ity 
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Jter 4 :5 el! lth ar~ .~etyCOde·~ 

e ,!!lnC t : t,:, the ~st or m.y kno-1¥lee.5e . I :JOOer:st ar: 
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snci !!l l ,aid o it!!! ir rny.ststus; cor.ge Ej,'ltl i5 stmte er: tcd' eliEjib " t!f 

Da'te:: ------------------- ------
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Action Needed by Institutions 

• Institutions that collect statements for the TEXAS 
Grant and TEOG program need to revise any 
language that limits this requirement to offenses only 
related to controlled substance offenses to also 
include all felony convictions. 

• Institutions are only required to collect the statement 
and are not required to verify the accuracy of that 
statement against external databases or other 
resources if there is no conflicting information. 

Institutions can implement now but will not be required until 2022-23 award year. 
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Reminders and Updates 

Texas Higher Education Coordinating Board 31 



   

campus-Based Report FY 2021 
Institutions must submrt the FY 2021 state Campus-Based Report by upload ing a copy using the form 
below along wrth any excess funds identified. Institutions that participate in the TPEG program must 
include a copy of their FY 2021 TPEG guidelines with their submission (which must include an "As-Of' 

date). 

Instructions 
Complete the following steps to submit this report: 

step ·1. Save a completed copy of the e-signed PDF state Campus-Based Report FY 2021 - !ll!P 
.v.LL€1lortcenter.highered.texas.gQYL..~ y-publicat ion/blank-forms-templates/annual-state-c 
fil!!pus-based-fv-2021-reporV1showMeta=2&ext=.PQf 

step 2. Complete all f ields on the form below. 

step 3. Upload your completed report and TPEG guidelines (if applicable). 

step 4. Click "submit" to send your submiss ion. 

The deadline for this report is Nov. 19, 2021 

Institution Name • 

FICE • 

File Upload (multiple fr ies allowable) • 

1. Upload the signed copy of the state Campus-Based Report (PDF). 

2. Upload a current copy of your institut ion's TPEG Guidelines, if applicable (which must 
include an "As-Of ' date). 

Drag and drop fi les here or browse files 

Name of Reporting Official • 

   
   

   

  

    
    

   
 

   

    
  

Reminders 

Bilingual Education Program Report – Nov. 5, 2021 
• Deadline for participating programs to submit 

the FY 2021 Bilingual Education Program End-of-
Year (EOY) Report. 

State Campus-Based Programs Report – Nov. 19, 
2021 
• Deadline for public and private institutions to 

submit data on License Plate Insignia (LPI), 
Student Deposit Scholarship (SDS) and Texas 
Public Educational Grant (TPEG). 

• Deadline to submit any applicable refunds for 
SDS or TPEG. 

• Deadline for public institutions to submit a copy 
of the TPEG Guidelines. 
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Student Financial Aid Programs 
2021-22 {FY 2022) Institutional Calendar 

Fall 2021 

Date Description 

09/01 (Wed) Fa-st official day of the state fisc.i year 202.1-22 (FY 2022) 

09/06 (~1on) THECB dosed - LAOO< Day 

09/ 14 (Tue) Monthly Webcast 

9/30 (llu,;) De for Legislators to sul>m~ FY 2022 TASSP nominations 

Date Descriptmn 

10/01 (Fri) 2022-23 (FY 2023) T ASFA available to swdents 

10/06 (Wed) Fa-st day to submit 2020-21 (FY 2021) FAD (),de lhn,e 

10/19 (Tue) Monthly Webcast 

10/29 (Fnl "°""ine to subm.~ 202D-21 (FY 2021) S-ca- Report 
Extended to Nov. 19 , 2021 

10/29 (Fn1 
De.dine o, sub,m FY 2021 (2020-21) Biu"l'li'I Erlucation 
Program End--Of-Y...r Report 
Extended to Nov. 5, 2021 

Date Description 

11/5 (Fri) Dead&ne ftx institutions tD certify TASSP Application 

11/11 (llu,;) TtlECB dosed - Vete,ans Day 

11/19 (Fri) Deadline to submit User Access Annudl Rewffl 
PIJstponed ootil Spring 2022 

11/24 - 11/26 TtiECB dosed - Thwsgiving Holiday 

I . ·~ ". 
12/17 (Fri) I Deadline to certify 2020-2.1 (FY 2021) FAD Cyde Th"'e 

12/24 - 1]Jl5 I TtlECB dosed - Oiristmas ~oliday 

12/31 (Fri) I THECJ3 CSosed- Ne-.v Ye.ir's Eve 

for ,que-rtioR:S, con.t .ict Firu.inci; I Aid Servtce~ a: ~ -792-2.640 orthrou; CONTACT US (,=: e'!ect '"FinanCGII Aid Que,=tion'" .::. the Cor.t ; ct Re~r1).. 

TASFA 
TASSP 

Tll!!L!s fi:a-Slae A~Atl 
Tl!Xas .AnYa!d Sel'vlo!s Sd • ~ 

. .., 
A, of lW,5/2021 

 
    

     
  

 

  
    

     
     

  
    

    

Updates 

Annual User Access Review Postponed 
• The annual review will take place in spring 2022. 

Please make sure to continue submitting any 
accounts that need to be added, updated or 
removed to ensure security. 

Net Price Calculator 2020-21 Coming 2022 
• The annual Net Price Calculator upload will take 

place in spring 2022 to align with the release of 
the federal template that is provided. 

Institutional Calendar – Fall Edition Revised 
• The dates were updated to reflect the revised 

deadlines dates or postponements. Please 
replace prior copies. 
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Contacting Student Financial Aid Programs 

The following phone  lines  are available for borrower and the public:   
• Borrower Services 

o Student Borrowers (Cosigners):  (800) 242-3062

• Texas Financial  Aid Information Center
o Public Line: (888) 311-8881

Contact  Financial  Aid  Services in  one  of  the following ways: 
• FAS  Institutional Phone Line

o Institutions Only:  (844) 792-2640

• Submit inquiries online through the  CONTACT US web form at  any time.

Phone lines – 
Hours of Operation: 

Mon-Fri 
8 a.m. to 5 p.m. 

(Closed 12-1 daily) 
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Texas Hi her Education Coordinatin Boar 
- Contact Us--------------------------------------1 

An as terisk * by the field indicates a required fie ld! 

Received From* 

Institution 

Contact Reason * 

Description* 

Is this a complaint 

Contact Preference 

Salutation * 

First Name* 

Last Name* 

E- mail* 

I Phone (10-digit) 

Mail Address 

Mail Address2 

Mail Address3 

City 

State 

I Submit I Help 

II INSTITUTION Si 

I "Financial Aid Question 3 

Please do NOT include your full Social Security Number inside the issue description. If you have a question about the 
status of a new loan application, accoW1ts in repayment, or deferments, please use th.e last four d igits of your SSN instead. 

Yes o 

E-MAIL @ LETTER Q PHONE Q 

IDr 

Phone Ext i 

I - please select state - v I Zip Code (5-digit) 

   

 

  

   

 

Submitting a 
CONTACT US 

To ensure inquiries are routed correctly,
complete these steps: 

• Select “Institution” in Received From
box

• Enter the institution’s full name

• Always select “Financial Aid
Question” as the Contact Reason

• Provide the best direct phone
number
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Questions? 
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