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Student Financial Aid Programs 
The Office of Student Financial Aid programs (SFAP) supports institutions of higher education with the administration of state financial aid programs. 
We are committed to expanding financial aid knowledge through excellence in customer service, communication, and training for Texas students, 
borrowers, and institutions of higher education. 

GEER State Grant and Emergency Educational Grant **NEW** 

Find answers to frequently asked questions, reporting requirements and other important information associated with the Governor's Emergency 
Education Relief (GEER) for State Grants and Emergency Educational Grant. 

Stay Connected 

Access the Institutional Calendar of Program Deadlines, subscribe to the SFAP listserv, follow the Financial Aid Advisory Committee, view an archive 
of Financial Aid Services monthly webcast, and download SFAP published memos. 

Program Resources 

Find information to assist with the administration of state grants, loans, work-study, scholarships, exemptions and waivers, tuition set asides, 

Selective Service Statement of Registration Status, and download the Texas Application for State Financial Aid (TASFA) . 

SFAP Frequently Asked Questions 

Find answers to common questions associated with the administration of state grants, loans, work-study, exemptions and waivers. 

Learning Resources 

Request training, view recorded webinars and download presentations and avai lable handouts 

Contact Information 

The institutional customer service line (844-792-2640) and the Texas 

Financial Aid Infonnation Center (888-311-8881) phone line will both be 

unavai lable unti l further notice. 

During these phone closure times, please send onl ine inquiri es 
through CONTACT us ( select "Financial Aid Question" for the Contact 

Reason) and som eone wi ll respond as soon as possible. We appreciate 
your understanding. 

Net Price Calculator {NPC) 

• Institution Admin Tool 

Coronavirus 

The THECB has created a dedicated webpage for coronavirus 

information relevant to higher education stakeholders. 

Visit the Coronavirus Fre uentl Asked uestions FA s 
webpage to get guidance on: Tuition, Refunds, and Financial Aid. 

CUSTOMER SATISFACTION SURVEY: Take a moment to provide 

feedback. 

NPC 2020-21 Overview 

• NPC Guidelines provide a 
breakdown of the steps to 
update the tool. 
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Please enter your usemame and password to login. 

Usemame: 

Password: 

Submit! 
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NPC 2020-21 Overview 

• If you have questions or 
need NPC login assistance, 
send an inquiry through 
CONTACT US. 
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NPC 2020-21 Overview Continued 

Aug. 27 memo highlights: 

Per the Higher Education Act (HEA) of 1965, 
institutions participating in the state’s NPC must: 

• annually upload estimated financial assistance 
(grants, scholarships, loans) typically awarded to 
full-time, first-time degree/certificate-seeking 
students by EFC range; AND 

• include the percentage of its cohort (full-time, 
first-year students) that received grant and 
scholarship aid under the “Optional Text” section. 

Deadline to upload data: Oct. 2, 2020 
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Optional Text i Show Help i 
' -------- - - - ---- - ---- - - - ---- - - - -- - t 

Optional text is text that users can be presented with at different points in the application. Use this page to configure optional text 

Display Optional Text settings for the following institution: v !Audit Optional Text Records! '----------"-----------------' 
Active: Active • Inactive 0 

!Save Changes! 

60x30TX -

NPC Optional Text 
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Optional Text i Show Help 

✓ Optional Text updated successfully. 

Optional text is text that users can be presented with at different points in the application. Use this page to configure optional text 

Display Optional Text settings for the following institution: v !Audit Optional Text RemrdsJ '-------------------------' 

Optional Text 1 Active: Active 0 Inactive • 

JSave Changes! 
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NPC Optional Text 

In 2018-19, 38% of the full-time students enrolling for college for the first time 
received grant or scholarship aid. 

September 15, 2020 8 
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Texas Application for 
State Financial Aid (TASFA) 
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2021-22 TASFA 
Texas Application for State Financial Aid July 1, 2021 - Ju.,., 30, 20.22 

The Jens Appliafion fur :5btt: ,Fin.inci.iil Aid {TASFA) U ill h-ee .i!JPiaion th ;rt IDllei:r. ir.io='llan m help d~ e elipl:::aty for ~ ~or inmrution.a1} 
f.n .iniei..al .aid ~ ms ;KJnn~::ered bv inrtinr:iom of ~ ed.Jcmon in the ttilte aiTecG!;.. Stu de.nu- d .azffied ~ r~ ~ sidense 'M'lo .a re n.at eluti~ to 
.apply :for fede:n,'J fi rt1anci:;rl n:I ~ ir"ci the f ~ Appliation for Fedenl Studer.-: Aid tFAFSA) ;;.Ie e rxDl.lr.i;;ed to~ the TASFA. To re.rie'W the WSA. filin,; 
requirements.. vi.2! b:h .i.~ «cont..d the fi ci.i l .a id affo:JE .it the irat:itu-::io.n -you pl:.JJ to ;;;-:r.en d fu.-die 2-021-ll. :.w.-rd ~ :r. !Note: 1hr te&r.i l 
.ipplic;rtio n, cover.:; ti ,,md z ;;r:~ fir. - ;;,xi oppartlS'\itie~ lf yo,1.1 mtt:: &.ic FAf:SA fi lir~ rc,q · rrz., then you :;hou'}d :aibmit: .i a:,mplcted FAfSA. Yo1.1 

c'o 1110t ri tt.<I to ~ lete ba:h the FAFSA ~d TASFA. 

ll-.e ~t-t e fve :.nci.l .id prior it)' :.w!ic;.i -:io.n de..id ine for m.a,..._. irat:itutioru- af i.ef e d.Jc;ztian [:; J.mwe,v 15, 2021 tt/lr" di.e 2021-22 :.-w;i;rcl -,,e::u . 1n order to be 
1XHi1:~ideredfu..-d,e l'IKlci: - n:.nci nl tlu t ~ ·, be ;iv.iil .ible m you. it i:: ~~ to complete .and aJbJn1 thi::; .ipplic;;;,rioo .,.; re,qu ireddix:wnent.it ion 

to dbe fin .inci.il .aid affia: en or before Jan. 15. rlate: TecG::; res ide:nCi and fin.i i e lutibl itv for fin.anci-1 .id c.n onlv d e-:emtln,ed ti,.., the inrt itution d,:;.: -.,,o11 

pl;m to ,;;:.-::r.end. 

To mffl>le;:e • .applic.ttion,. .:.MWer e;;di ii:emwf • exh 2'Ctio n. If -111 q.uefflOrl does not .apply to YIMJ. -llnWilel' N/A for tt0tapplia,ble. For • amication on 
~ .1111 ite~ ~ to the TASFA rlate:s on p.:eri;c~ 6-8.. If you ha\le f-urther ciur;!.t:ions .-'bout this fom\. mrrtact the fin:.nci- .id orifice ;;t vour irmihrtion. Scm.e; 

i~ ht.l'\-e o1 r1 on line ve~on of the: TASFA; che,:)r; wn:'h 't'Ollr iMtffllt:icn before filin.s. out the pd · er p.iper ~ ion. ~t:e: Per-..on.il i ·on cell~ 
en the TASFA is protected Lrlde.r 1he f ;;mily El1Jcol'tion- Rishts .ind Privxy Act. (F£RPA] of 197~ 

51:CTlONONE S'JUDENTINFORMATION~ 

,_..,. ...,,. u,u. 

4.D11teaf • 
5. SoaelSeaaity-, 

DACA Number. er N/A 
6. CDl!qo S<udontlll 

7. Pemwnmt Mllilins Address 

&. Gty 9. :Stat:e 10. Z.ip Codll!: 1 1.. Ph,onr; Number 

12. Email Address 

13. - -• ycu t.af,,d,oal j t!SJ a,mpl<tian......, be 
~ ycu bqin a:illegte in the 2.021-22 smaol year? 

H'gh ~ dipDll.i D 

Gen.er.I Eifucman! Oevelapmem ~GED~ ce.rtffic.te 0 
~11 """"'U.l-'I 

-~-~ .. iNoneaf 1he=:e 
ia.1110-u.111 

□ 

□ 

l lf ■pdblb■] -f------------------,--IA H9' xhool Nan, I 
15. Hipi School City 16 . HS :State 

17. 0ateol 
G­
tuoratO, 

1111 ■ pdbt.111 DhP11l :atia, 

18. Wil youhawyowfin1:bechelor',dqret:before. youbegir, the 2021-22schoolyn,·? D Yes D No 

1!1. - ...................... bo .................... 21121-22 
schoalymr? 

~mttended col¥ - ---------- ­
(No~• =m"'} 
btyt!lll'~te _ _ _____ ____ _ 

2ndyetir ~1111te,/sq,hamore ________ _ 

:Jrd y~ unclcrgnMbltr/"..-mDI' _ _ _ ____ __ _ 

Sdiyt!fll./ r.JtJt,s~---- - ---- - ­

bt yt!lll' pw::iuat:e/~-------- - -

Conanu;,...,-..,,.,._, .,......,... ______ _ 
2021·22 Te G, Appliat:icn for Sta e fuund.il Aid (TASfA) 

20. What dearff o, otrtilicate _. you be wortina on wllffl you -.;n 
the2021·22sc:hoa ymr? 

1,t bachelor• deoJ« - ----- ---- - - - □ 

lnd bei:hekx',dep-ee - --- - ---- - ---

Assomlteclqrtt ___ _ ____ _ _ ___ _ 

(Ol::l:IJ;a'IIO ~ .... , .,_ .&.,,.Ul::f\. air.,. f■ ,~•llU 

~lalte or dipbna ____ _ ______ _ _ 

Teachingi:rcdentilllll ____ _ ___ ____ _ 

Gradtatt cw pvhssionei ~ - - - ---- ---

oo..,1--., _________ _ ___ _ 

TASFA 2021-22 Updates 

The English TASFA was released early to 
institutions, giving them time to: 
• Customize the TASFA and post it online for the 

Oct. 1 release to students 
• Provide the TASFA to vendors for software 

updates 

NOTE: The English and Spanish versions of the 
TASFA will be posted on College for All Texans on 
or before Oct. 1, 2020. 
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STUDENT INFORMATION continued ... (See Notes for uestions 24-2 

21. Where do you plan to live du ring the 2021-22 school year? 

D On-campus D Off-campus D With pa rent or relative 

22 . At the start of the 2021-22 school year, how many credits/hours will 
you be enrolled in? 
D Full-time (1Z hours or more) 

D Half-time (6-8 hours) 

D Not su re 

D Three-quarter t ime (9-11 hours[ 

D l ess than half-time (s hours or less) 

23. If you are t ransferring schools, have you earned an 
Associate Degree? 

□ Yes 
(Ente r date you earned Associate Degree : __ / __J __J 

□ No 
24. Were you born ma le or fema le? 

D Male (M ust complete the following Selective Service section) 
D Female 

LJ I am under the age of 18 and not current ly requi red to register. 

W I am REGISTERED wit h the Selective Service and, 
Check the following boK that a ppties: 

D I have already submitted proof of regist rat ion to my current institution. 
D Proof of regist rat ion is included with this appli cation. 
D I will submit proof of my registrat ion. 

NOTE Proof is required ro bf! considered €/igible for financial aid_ 

Fill in all questions or choose N/A. 

25. Have you been convicted of a felony or a crime involving a 
controlled su bsta nee? 

O Yes D No 

26. Have you previous ly re-0e ived state r:inancia l Aid? 

□ Yes □ No 

27. (A) Do you have authorization to work in the United states? 

D Yes D No D Do n't know D N/A 

(Bl If yes, are you inte rested in applying for a wo rk-study program? 

D Yes D No D Do n't know 

28. What is you r current marita l status? 

D I am single D I am sepa rated 
□ I am married/remarried □ I am divorced or widowed 

29. Month and year you were married, remarried, separated, divorced, 
or widowed. Month:____ Year: _____ _ 

I am EXEMPT from registration and, 
Check the following box rhar applies: 

D I have already submitted proof of my eJ<empt ion to my current institut ion. 
D Proof of my exempt ion is included with t his appli catio n. 

D I will submit proof of my exempt ion. 

c::J I am over the age of 18. I am not registered with Selective Service and I am not exem pt from regist ration with Selective Service. 
NOTE: Choosing th;s op tion may result in the loss of eligibility for state financial aid. 

TASFA 2021-22 Updates 

• Added text that students should 
answer all questions on the TASFA or 
select “N/A.” 

• Added hyperlink to SSS.gov as a 
resource for students. 

• Added Note that selecting the last 
option in the Selective Service status 
section could result in the loss of 
eligibility. 
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-------------------------------------------------------

SE CT 1O N FOUR: INCOME INFORMATION 
-------------------------------------------------------

' STOP: If you answe red "Yes" to any of t he quest ions in SECTION TWO, pa re nta l info rmat ion is NOT req ui red in t he purple section be low. You are 
required to ente r income information fo r only yourse lf (a nd your spouse, if applica ble) . 

If you answe red "No" to all the questions in SECTION TWO, you must include parental information, as defi ned in SECTION THREE. 
-------------------------------------------------------
PART A. EARNINGS~) The financial a id office may require documentation, such as W-2s, tax returns, or tax transcripts, 

Student Earnings and Tax Information 

57, Did you (or your spouse) work in 2019? D Yes D No 

58, If yes, how much did you (or spouse) earn from working in 2019? 

Student: _____ 0 N/A Spouse: _____ 0 N/A 

59, Did you (or spouse) file a 2019 tax return? 

Student O Yes □ No Spouse O Yes D No 

60, Was an Individual Taxpayer Identification Number (ITIN) used to fi le a 
2019 tax return? If so, enter the ITIN below, or mark N/A, 

Student: ______ 0 N/A Spouse: ______ o N/A 

61. Enter your (or spouse) 2019 adjusted gross income from IRS 
Form 1040 - line Sb. 

Student: _____ 0 N/A Spouse: ______ o N/A 

62. Enter your (or spouse) 2019 income tax from IRS Form 1040- line 14 
minus Schedule 2 - line 2. If negative, enter a zero. 

Student: ______ 0 N/A Spouse: ______ o N/A 

Parent Earnings and Tax Information 

63, Did your parent(s) work in 2019? O Yes O No 

64, If yes, how much did your parent(s) earn from working in 2019? 

Parent 1: ______ o N/A Parent 2: ______ o N/A 

65, Did your parent(s) file a 2019 tax return? 

Parent 1 D Yes D No Pa rent 2 O Yes 

66. Was an Individual Taxpayer Identification Number (ITIN) used to file a 
2019 tax return? If so, enter the ITIN below, or mark N/A. 

Parent 1: ______ D N/A Parent 2: ______ D N/A 

67. Enter your parents' 2019 adjusted gross income from IRS 
Form 1040 - line Sb. 

Parent 1: ______ 0 N/A Parent 2: ______ o N/A 

68. Enter your parents' 2019 income tax from IRS Form 1040- line 14 
minus Schedule 2 - line 2. If negative, enter a zero. 

Parent 1: ______ o N/A Parent 2: ______ o N/A 

TASFA 2021-22 Updates 

• Added Adjusted Gross 
Income (AGI) to better 
align with the FAFSA. 

• Added taxes paid. 

September 15, 2020 12 
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Student Earnings and Tax Information continued 

69. As of today, are you (or spouse) a dislocated worker (currently 
unemployed)? This quest ion is unrelated to previous tax years and is 
asking about right now. (See Notes page 8.) 

Student D Yes D No D I don' t know 

Spouse 0 Yes D No D I don't know 

For questions, 71-82, if the answer is zero or the question does not 
apply to you, enter "O." DO NOT LEAVE ANY BLANKS. Report whole 
dollar yearly amounts with no cents. 

PART B. 2019 UNTAXED INCOME~ 

71. Ch ild support received fo r any of your childre n. 

72. Housing, food, and othe r living allowances pa id to members of the 
mili tary, clergy, and othe rs. (See Notes page 8.) 

73 . Other untaxed income not reported. 
(Su ch as worke6 comoeasatioa~disabilitv veterans..rioneducation_benefits. etcJ 

174. Cash ea rnings. ( Incom e not already reported on taxes. Do NOT include W-2 ea rnings.) 

75 . Money rece ived, or pa id on your behalt (e .g., bills), not reported 
e lsewhere on t his fo rm. 

76. TOTAL UNTAXED INCOM E (Automat ieally calculates if completed electronica lly.) 

Parent Earnings and Tax Information continued 

70. As of today, is e ither parent a dislocated worker (currently 
unemployed)? This question is unre lated to previous tax yea rs and is 
asking about right now. (See Notes page 8.) 

Parent 1 D Yes D No D I don 't know 

Parent 2 D Yes 

STUDENT 

$ 0.00 

D No D I don't know 

SPOUSE 
(I f applicable) 

PARENT 1 

$ 0.00 

PARENT 2 
(If applicab le) 

TASFA 2021-22 Updates 

• Elaborated on the Dislocated Worker 
question for clarity. 

• Modified question 74 (previously 70) 
to better align with the FAFSA. 

13September 15, 2020 
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Governor’s Emergency Education Relief 
(GEER) Fund 
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GEER Contract 

To receive funding, an eligible 
institution must sign and return 
both a contract and supporting 
federal documents. 

Contract highlights: 
• Eligibility requirements 
• Reporting 
• Allocation amounts 
• Deadline to use funding 

15September 15, 2020 
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Two Types of GEER Funding Available 

Public Institutions ONLY: GEER provides FY 2021 funding for 
Emergency Educational Grants. 

Public and Private/Independent Institutions: GEER provides 
additional funds for the FY 2021 TEXAS Grant, TEOG, and TEG programs. 

16September 15, 2020 
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GEER Emergency Educational Grants 

• Emergency Educational Grants provide financial relief to victims of the pandemic 
emergency through federally funded educational grants that keep Texans on track 
to attaining high-value educational credentials. 

• Institutions have until Nov. 2, 2020, to disburse all GEER funding for Emergency 
Educational Grants to eligible students. 

• Any unexpended Emergency Educational Grants funds must be returned to the 
THECB by Nov. 16, 2020. 

NOTE: Emergency Educational Grant GEER funding is separate from the 
state grants GEER funding; institutions may NOT transfer funding between 
the two allocations. 

17September 15, 2020 
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GEER Emergency Educational Grants 

Highlights: 

• Funds can only be used for a single semester. 
• Recipients must be Title IV eligible. 
• Grant has specific eligibility requirements written into the 

contract. 
• Unallowable expenses: An institution is prohibited from using 

funds for administration costs. 
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GEER Funding for State Grants 

Highlights: 

• Students must meet all state grant eligibility requirements AND be 
Title IV eligible. 

• Unlike the Emergency Educational Grant funding, these funds can 
be used through Feb. 1, 2021. 

• Any unexpended funds must be returned to the THECB by Feb. 15, 
2021. 

19September 15, 2020 



 

 

   

 

 60x30TX -

GEER Monthly Report 

Each institution must provide a GEER 
monthly report to the THECB on the first 
of each month, or the first working day 
thereafter if it falls on a weekend or 
holiday, beginning Oct. 1, 2020. 

NOTE: The THECB will provide a 
reporting template to institutions. 

Reporting Requirements: 

• YTD total number of students who have 
received a state grant funded by GEER 

• YTD total amount of GEER funding 
disbursed to students for state grants 

• YTD total number of students who have 
received an Emergency Educational Grant 
funded by GEER 

• YTD total amount of GEER funding 
disbursed to students for Emergency 
Educational Grants 
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GEER State Grant and Emergency Educational Grant FAQ's 
TheTtw~E~uceto'ICoardi\l~brd(THEO)retffll!\'lffll'ledSS7fflilil:lr,l!vougllt!'lt~Effietgenc'f'~Reief(GE£Jl.)fundto111P9(11'1t!'ltTWSGIM,Tt11:MEdllCZ!lionll(Wortu~G'ln,1MTlliliOll~Grant~anclM&.5~illGEERfundsto'-'PPOl'l~EdUUbl1141Gffm. 

General GEER Contract Questions 

+Areelectronicsignaturesallowed whenexecutinqthegrantcontract? 

± Potsioterest:eamedontbesefederalGFERfilndsneedtohetrackedaodremittedhacktolbeCoordinatiooRoard1 

± Mav an in'il:lh lion use GEER fimd no to rnvec administratiYe uneases' 

+Thee-mail accompanying our GEER contract indicated Iha! the following federal forms must be signed and returned with the grant contract: Certificati011 Regarding Debarment and Suspension Certification Regard·ng Lobbying Federal Funding Accountability and Transparency Act 
(FFATA) Certification There is no signab,re line on lbe debanneot and s11spensino fnnn Must jt he rel ,med with lbe contcarP (Added 9/J/2020) 

+ Win GEER-funded grants be reported on the FAD? (Added 9/1/2020) 

CEER funding for TEXAS Crant/ TEOC/ TEC 

t Are any addmonal cestrirtions in olace fnr the GEER funds omvided fnr IFXAS GrantsCTEOGCTEG' 

+ Does the ' target" grant level apply to TEXAS Grants funded through the GEER allocation (Added 9/1/2020) 

+ May an institution wait unrn spring semester to use their allocation of GEER fund ·ng designated for TEXAS Grant{TEOG{TEG? (Added 9/1/2020) 

± Must an institution use a seoarate account fnr their allacation of GEER funding designated fnr IfXAS Grant or TfOG or may they use their existing accollnts1 (Added 9/1/2020) 

GEERFunding forEmergencyEducationalGrants 

+ Are private and independent institutions eligible to participate in the Emergency Educational Grant, (Added 9/1/2020) 

t Ibe Ememency Educational Grant section of the grant contract references definitions fmm Board mies Where ran we find these definitions (Added 9/1/2020) 

+ An eligibility crtterion for the Emergency Educational Grant states that recipients must 'have suffered a financial impact due to the COVID-19 pandemic as determined by the institution,' May an institution set its own procedures for determining that a student has met this criterton? 

+ MityaninstitutionreservesomeoftheEmergencyEducationalGrantfundingtouseduringthesprinqsemester. (Revised9/1/2020) 

t May an instih lion use Ememencv Edtlfational Grant fimdlng to assist stirdents with prior term balances' 

+ The Emergency Educational Grant regu·res that we inform students of the source of arid reason for the grant as well as a dear indication that the grant is for a single semester. May this information be provided eledronically? 

+ Since we will be receiving our GEER funding in one lump disbursement does that mean we can use the GEER funding for either TEXAS Grants{TEOG or Emergency Educational GrantsJ 

+ Mity an institution use Emergency Educational Grants toward the matching requirement for TEXAS Grants{TEOG? 

+ Mity a student who already received gift aid in excess of tuition fNs and supplemental expenses receive Emergency Educational Grants. (Added 9/1/2020) 

± Are Emergency Fdmtional Grants rnnsidewt estimated financial assistance (Added 9/1/2020) 

GEER FAQ Webpage 

Categories include: 

• Contract Questions 

• Funding for TEXAS 
Grant, TEOG, and TEG 

• Funding for Emergency 
Educational Grants 

Questions? Email DeChà Reid directly at DeCha.Reid@highered.texas.gov 

21September 15, 2020 
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Updates, Training, & Deadlines 
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• 2020-21 allocation amounts have been 
released; requests can now be submitted. 

• Financial Aid Database Cycle Three begins 
Sept. 28, 2020. 

• Pre-disbursement changes in HelmNet are 
currently unavailable and must be submitted 
through CONTACT US for processing. 

• The institutional phone line is being tested. 
More information will be provided when it is 
functional and available for calls. 

• Training Series 

• October – Proposed Topic: State Campus-Based 
Report 

• TASFAA ABC Workshop: Oct. 7 - 9 

Deadlines 
• Deadline for legislators to make a TASSP 

appointment was extended to Sept. 30, 2020; 
appointed students must complete their TASSP 
online application by Oct. 15, 2020. 

• Net Price Calculator data upload is due 
Oct. 2, 2020. 

23September 15, 2020 
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Texas Higher Education Coordinating Boar 
- Contact Us---------------------------------i 

An asterisk * by the field indicates a required field! 

Received From* 

Institution 

Contact Reason* 

Description* 

Is this a complaint 

Contact Preference 

Salutation * 

First Name* 

Last Name* 

E-mail* 

Phone (10-digit) 

Mail Address 

Mail Address2 

Mail Address3 

City 

State 

I Submit I I .!::!w 

I INSTITUTION 

I •Financial Aid Question vi 
4000 chtuactMs ffl4X 

Please do NOT include your full Social Security Number inside the is.sue description. If you have a quertion about the 
status of a new loan application, accounts tn repayment, or deferments, please use the last four digits of your SSN instead. 

Yes Q 

E-MAll @ LETTER Q 

vi 

I - please select State - v I 

PHONE Q 

Phone Ext 

Zip Code (5-digit) 

24 

Contacting Financial Aid Services 

September 15, 2020 

The THECB’s customer phone lines are 
unavailable until further notice. 

All inquiries must be submitted online through 
the CONTACT US web form. 

• Loan reporting requests 

• Loan processing changes 

• State financial aid program eligibility 
questions 

NOTE: Loan cancellation requests can be 
sent for multiple students in one request 
instead of individual submissions. 
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Texas Higher Education Coordinating Boar 
- Contact Us---------------------------------------1 

An asterisk * by the field indicates a required field! 

Received From* 

Institution 

Contact Reason * 

Description* 

Is this a complaint 

Contact Preference 

Salutation * 

First Name* 

Last Name* 

E-mail* 

Phone (10-digit) 

Mail Address 

Mail Address2 

Mail Address3 

City 

State 

I Sut>mit I Help 

I INSTITUTION 

I •Financial Aid Question 

4000 charact,,.,. max 

Please do NOT include your full Social Security Number inside the issue description. If you have a question about the 
staM of a new loan application, accounts in repayment, or deferments, please use the last four digits of yow- SSN instead. 

Yes o 

E-MAIL @ LETTER Q PHONE Q 

IDr. 

Phone Ext 

I - please select state - v I Zip Code (5-digit) 

To ensure inquiries are routed correctly, 
complete these steps: 

• Select “Institution” in Received From 
box 

• Enter the institution’s full name 

• Always select “Financial Aid Question” 
as the Contact Reason 

25September 15, 2020 
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Stay Connected 

Subscribe to the SFAP listserv, 
download SFAP published 
memos, and view the 
Institutional Calendar on the 
Stay Connected SFAP webpage. 
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Contact Information and Feedback 

Email: leah.smalley@highered.texas.gov 

Webcast Survey: https://www.surveymonkey.com/r/58YRM92 

Contact Us: https://www1.highered.texas.gov/Apps/CRAFT/Home/Create 
(Select “Financial Aid Question” as the Contact Reason.) 
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