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Agenda Topics
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• 2019-20 Program Guidelines

• ABC’s of Financial Aid Database (FAD)

 Open and Deadline Dates

 FAD Manual Overview and Updates

 File Processing

 Reporting

 Reconciliation Demo

 Contact Us

Upcoming Events and Deadlines

June 11, 2019 Webcast



Released as of 6/11/19

• Educational Aide Exemption (EAE)

• Texas College Work-Study (TCWS)

• Toward EXcellence, Access and Success

(TEXAS) Grant

• Texas Educational Opportunity Grant (TEOG)

• Tuition Equalization Grant (TEG)

Pending Release

• College Access Loan (CAL)

• B-On-Time (BOT)

• Texas Armed Services Scholarship Program

(TASSP)

• Work-Study Mentorship Program (WSMP)

2019-20 Program Guidelines Update
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2019-20 Program Guidelines Update

TEXAS Grant & TEOG TEG

1. EFC Priority 1. Selective Service Statement

2. Controlled Substance 2. Awarding Section

• Annual amount did NOT change
3. Selective Service Statement

3. Tuition Differential Rates
4. Award Chart

4. Authority to Transfer
5. Authority to Transfer

• TCWS  Grant Deadline June 28 (REVISED)
• TCWS  Grant Deadline June 28 (REVISED)
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ABC’s of Financial 
Aid Database (FAD)
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FAD Reporting Deadline Dates

Cycle First Day Deadline Submission Requirements

Second June 10, 2019 Aug. 19, 2019 Reconcile state program totals and 
validate data

Third Sep. 30, 2019 Dec.16, 2019 Reconcile state program totals and 
certify data

2018-19 (FY 2019) Deadlines
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There are 5 Sections in the FAD 
Report Manual:

1. Overview

2. File Layout

3. Instructions

4. Generated Reports and
Notifications

5. Appendices

Before you begin submitting a 
file:
• File is “all-inclusive”.

• Confirm you are able to receive
report notifications

• FADmail@School.edu

• FAD-mail@School.edu

• Check the “As of” date at the
bottom of the manual.

• Review any modified items.

FAD Manual Reminders
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Data Element #68 - TEXAS Grant Award Amount
• Max Now: $14,022
• Max Previously: $9,348

Data Element #69 - TEOG Award Amount
• Max Now: $8,793
• Max Previously: $5,862

Colleges

• Max Now: $4,725Community 
• Max Previously: $3,150 No Change will be made Colleges

to Data Element #54 
Technical • Max Now: $8,385 TEG Award Amount
Institutes • Max Previously:$5,590

June 11, 2019 Webcast
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Modified 
Data 
Elements: 
Cycle 2
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File Process Flow
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Generated Reports
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Generated Reports in MOVEit

• Program Comparison
• FAD001 Edit Report

• Edit Summary
• Error Report
• Warning/Questionable

• Reconciliation Report

NOTE: Unmatched SSN Report 
(Cycle 3 only)
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Program Comparison Report

• This report compares data
from cycle year to cycle year.

• For example, totals listed in
2019 cycle 2 will be compared
to totals in 2018 cycle 2 for
each line item.
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FAD001:
Edit Summary

June 11, 2019 Webcast
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FAD001:
Error Report

This section provides a student-by-student listing of all Data Records 
with errors. The listing includes the following information for each error:

o Item #
o Data Element Name
o Edit Message
o File Value
o Total Number of Errors Found
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Exception Codes

The FAD Report currently lists a total 
of 17 Exception Codes that can be 
used during all reporting cycles to 
explain discrepancies or editing errors 
which could occur on valid data.

All records with Exception Code 11 will 
be corrected through the override 
process after all other errors are 
corrected and program total are 
reconciled. 
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FAD001: 
Warning/Questionable

This section provides a student-by-student listing of all Data Records 
with Warning/Questionable values found. The listing includes the 
following information for each warning:

o Item #
o Data Element Name
o Edit Message
o File Value
o Total Number of Errors Found
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Reconciliation Process
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Step 1:
Review 
Edit Summary

Verify if any reconciliation issues 
have been identified in the Edit 
Summary on the FAD001.

• Under the Edit summary, the
total number of unreconciled
programs can be found.

• If the number listed is greater
than 0, proceed to step 2.
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Step 2: 
Review the 
Reconciliation Report

Verify which program has a 
reconciliation error in the generated 
file named Reconciliation Report.

• State financial aid program totals
reported in the file that do not
reconcile with THECB totals will
list*Reconcile in the last column
of the report.

• If the institution amount reported
is incorrect, update and resubmit
the FAD file.

• If the THECB amount reported is
incorrect, then proceed to step 3.
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Reconciling State Aid Programs

Funds disbursed as of June 3 from Funds 
Request Forms

• Tuition Equalization Grant (TEG)

• Texas Educational Opportunity Grant (TEOG)

• Toward EXcellence, Access, and Success (TEXAS) Grant

• Educational Aide Exemption (EAE)

• Bilingual Education Scholarship

THECB program totals are derived from:

Funds disbursed as of June 3
• B-On-Time (BOT)

• College Access Loan (CAL)

• Texas Armed Services Scholarship (TASSP)

Allocation disbursed minus refunds as of June 3
• Texas College Work-Study (TCWS)

Note: Work-Study Mentorship Program (WSMP) 
totals are from the June 5 Financial Report.

Note: When reporting EAE funds, exclude the 
institutional match. 



Step 3: 
Reconciliation Form

Submit a FAD Reconciliation Form for 
each program flagged *Reconcile on the 
Reconciliation Report.  

• Enter the correct student count and/or
disbursed amount.

• Provide an explanation for the
reason(s) data is being changed.

• If a refund is required, submit a Return
of Funds Form, then proceed to step 4.

FAD Reconciliation Updates will be 
processed after funds are received. 
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Loan Reconciliation Process
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Loan Reconciliation Process
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Step 4: 
Resubmit FAD file

Resubmit the FAD report when a
Reconciliation Update notification is 
received.  
• Once the FAD file is resubmitted, the

errors showing on the Edit Report
will be removed.

• An error-free notification will be sent
to validate/certify the FAD report.

Remember, you must resubmit 
your file in order for the errors to 
be removed from your edit report. 

. 
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Overriding FAD Edit Report Errors

Override request are approved on a 
case-by-case basis for errors that 
cannot be cleared by an exception 
code, justification, or hardship.

Override requests must be submitted 
via email to FADB@thecb.state.tx.us. 

Overrides will not be processed 
until all other errors are resolved.

For auditing purposes, all override requests must be 
submitted in the following format:

June 11, 2019 Webcast
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Validation Process

A Validation/Certification Notification is 
automatically sent to the institution’s 
designated email address after a FAD report 
file is processed and no errors are found. This 
notification includes a link to CBPASS, where 
the institution’s designated official can login 
and Validate/Certify the reporting cycle data. 
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FAD Process Summary

Submit 
File

Resolve 
Errors

Reconcile 
Programs

Submit 
Overrides

Validate/
Certify
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• General FAD and Reconciliation Questions

• MOVEit Access Issues

C
O
N
T
A
C
T

U
S

FADB@thecb.state.tx.us

UserAccess@thecb.state.tx.us

mailto:FADB@thecb.state.tx.us
mailto:UserAccess@thecb.state.tx.us
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Upcoming Events & 
Important Dates
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Updates

• Loan Program Guidelines Coming Soon

• Educational Aide Exemption 2019-20

• Allocations Coming June 17-19

• Auto Grants Process FY 2020

• Net Price Calculator (NPC) Update
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Important Dates 
• 2018-19 FAD Cycle Two Opened – June 10, 2019

• Authority to Transfer = TCWS  Grants

REVISED June 28, 2019

• NPC Deadline – June 28, 2019

• FAS Webcast – July 9, 2019

June 11, 2019 Webcast
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Financial Aid Services 
Institutional Toll-Free Number

For questions call:
(844) 792-2640

Institutional toll-free number is available M-F 8:00 a.m. – 5:00 p.m.
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Contact Information and Feedback

Email: leah.smalley@thecb.state.tx.us

Webcast Survey: https://www.surveymonkey.com/r/58YRM92

Financial Aid Services Phone Line 
(Schools): 844-792-2640

Texas Financial Aid Information Center Line 
(Students): 888-311-8881
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