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Online TASFA Update

2023-2024 Online TASFA

• Scheduled to open in Spring 2023.

• Low volume of TASFA submissions is expected since 
many students already completed paper version.

• Training on the application and file transmission 
process will be provided prior to opening the TASFA.

• Test files are still being tested by the THECB. 

• Updated File Layout document will be sent in March.
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Data File Transmission
TASFA files will be sent to institutions through a secure file transfer protocol (SFTP) using the 
THECB’s online portal, MOVEit DMZ. Each institution will have a dedicated TASFA_Output folder.
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https://dsv.thecb.state.tx.us/


Data File Transmission
Files will be uploaded into TASFA_Output folder under the applicable award year using a 
batch process by the THECB.

• Daily cumulative report  
(per award year) –
CSV format

• TASFA Submission File –
Fixed-Length Text File 
format

• TASFA Submission Files –
CSV format
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FAFSA Simplification 
Impacts on TASFA

2024-25 TASFA

• The paper TASFA (English and Spanish) will 
incorporate FAFSA changes once Department of 
Education releases them in 2023.

• A 2024-25 File Layout will be sent once changes to 
FAFSA are identified and the Online TASFA updates 
are confirmed.

• The State Priority Deadline (Jan. 15) is being reviewed 
by the THECB to determine if modifications are 
possible, if the FAFSA is delayed. 
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FORWARD Loan Program
Future Occupations & Reskilling Workforce Advancement to 

Reach Demand
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Now Available
FORWARD Loan Program

Future Occupations & Reskilling Workforce Advancement 
to Reach Demand (FORWARD) Loans has several unique 
characteristics:
• Eligibility tied to high-value/high-demand credentials

• A low interest rate - 3.35%

• Borrowing limits and repayment will be tied to the 

student’s calculated manageable debt

• CommonLine file processing is not yet available for this 

program
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High-Value/High-Demand
Credentials

This program is limited to students enrolled in specific 

programs within the fields of:

• Energy

• Nursing/Patient Care

• Teaching

• Technology

• Transportation/Logistics

Eligible Programs of Study
https://reportcenter.highered.texas.gov/agency-publication/miscellaneous/forward-

program-fy-2023-high-demand-credentials-listing/
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https://reportcenter.highered.texas.gov/agency-publication/miscellaneous/forward-program-fy-2023-high-demand-credentials-listing/
https://reportcenter.highered.texas.gov/agency-publication/miscellaneous/forward-program-fy-2023-high-demand-credentials-listing/


FORWARD Application Flow
•Student completes the online application and submits the promissory note 
and Private Education Loan Application Self Certification form.

Online Application

•THECB reviews the application for credit purposes.Credit Approval

•Institution submits the certification online through HelmNet portal.Certification

•THECB calculates the student's manageable debt to determine the final 
loan amount. Manageable Debt Approval

•Private Education Loan Approval Disclosure (or "LAD") is mailed to the 
student with instructions on how to accept the loan terms.

Private Education Loan 
Approval Disclosure 

•Student logs onto HelmNet to electronically select the Acknowledge Loan 
Acceptance Disclosure Agreement.Loan Terms Accepted

•Private Education Loan Final Approval Disclosure, or "Loan Consummation 
Disclosure" (LCD), is mailed to the student informing them of their right to 
cancel and indicating the earliest date for delivery of funds.

Private Education Loan Final 
Approval Disclosure

•Funds can be scheduled for disbursement after the seven-day cancellation 
period has expired.Funding
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Certification Files in MOVEit
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Identifying Applications
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Application Query Search
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Application Query Search



Application Query Results
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Borrower Query Search
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Borrower Query Results
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Borrower Query
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Borrower Query
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Borrower Query
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Borrower Query
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School Certification
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Borrower Information
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Eligibility Questions
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Program of Study
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Enrollment Information
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Disbursement Information
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Certification
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Application Checklist

THECB completes manageable debt calculation 
to determine final eligibility. Depending on the 

calculation, the loan could be reduced or 
canceled by the THECB.
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Eligibility Questions – Not Eligible
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Not Eligible to Certify
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Not Eligible to Certify
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Financial Aid Database 
(FAD)

Database Submission Portal
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FAD Report 
Manual

• Manual released 1/26/23
Data elements (114-118) were added, which are marked "New" in the manual and 
are required for cycle 2: 

• 114 - Texas First Scholarship 
• 115 - Bilingual Education 
• 116 - Educational Aide Exemption 
• 117 - Educational Aide Exemption Match 
• 118 - FORWARD Loan Program

• Modified version…coming soon!
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FAD Processing Dates
To ensure FAD files are validated/certified in a timely manner, institutions will be required to submit 
an initial FAD file by the deadline listed below (excluding Cycle One). Updates are being made to the 
FY 2023 FAD Manual to account for these changes.
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Data Submission Portal Flow

Access
CBPass 
Portal

Upload 
File

Check
Submission 

Status

Review
Reports

Submit Justifications 
(Overrides)

If Applicable

Complete
Validation/

Certification
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Access Portal
CBPass

ACAccessing the Portal
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Access the Data Submission Portal
New Users – Create Account
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Access the Data Submission Portal
New Users – Create Account
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Access the Data Submission Portal
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Access the Data Submission Portal

42



Access the Data Submission Portal

Footer text 43



Access the Data Submission Portal
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Portal Toolbar
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Upload File
Data Submission Portal

Submitting a Report
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Submitting A Report

1

2 12345_2022_2.txt
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Real-Time Upload Messages

Successful Upload

Upload Errors

Thank you! Your file has been received and is processing. You may view your submission on the Submission Status page.
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Submission Status
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Review/Download 
Reports
Data Submission Portal

Review Reports
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Viewing Reports

• Edit Report (ECR)-
Includes the following:

• Edit Summary
• Error Report
• Warning/Questionable 

Report

• Reconciliation Report 
(Recon)

• Program Comparison 
Report (PCR)

• Unmatched SSN Report
(SSN) - Cycle 3 Only
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Report Download Options
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Submit 
Justifications

Data Submission Portal
Justifications
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Justification (Override) Process

The justifications feature in the 
submission portal allows institutions 
to send override explanations for all 
report errors simultaneously without 
sending individual emails. Any errors 
that do not require a justification 
(override) must first be cleared in the 
file.
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Justifications
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Justifications continued

The optional Browse button allows the institution to upload 
supporting documentation needed for the justification process.

Use the optional Other Justifications box to provide further comments 
on the justifications submitted.



Justifications continued

At any time, users can save their work 
on this page by clicking Save as Draft
at the bottom of the page. 
When all justifications are complete, 
click Request to Validate/Certify to be 
directed to the validation page.  
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Validating/Certifying 
Reports

Data Submission Portal

Certifying Reports
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Validating/Certifying

The institution will receive an email 
notification once the file is error-free and 
the validation/certification process can 
be started in CBPass.
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Notifications and 
Deadlines
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Notifications and Deadlines

Recent Notifications
• TEXAS Grant and TEOG Award Amounts – Jan. 19
• FORWARD Guidelines – Feb. 24

Upcoming Notifications
• Updated Spring Institutional Calendar
• Authority to Transfer
• TEG Award Amounts

Deadlines
• Transfer Grant – Reimbursement Request Spring 2023 –

Feb 28 (target date)
• Opt In/Out (EAE, TCWS, WSMP) – March 3
• Good Neighbor Program – March 15
• TEG Engagement Report FY 2022 – April 15
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Contact Student Financial Aid Programs

The following phone lines are available for borrowers and the public:  
Borrower Services 

o Student Borrowers (Cosigners): (800) 242-3062 

Texas Financial Aid Information Center
o Public Line: (888) 311-8881

Contact Financial Aid Services in one of the following ways:
FAS Institutional Phone Line

o Institutions Only: (844) 792-2640

Submit inquiries online through the CONTACT US web form.
Phone Line

Hours of Operation: 
Mon-Fri

8 a.m. to 5 p.m.
(Closed 12-1 daily)
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Submit a 
CONTACT US
To ensure inquiries are routed correctly, 
complete these steps:

• Select “Institution” in Received From box.

• Enter the institution’s full name.

• Always select “Financial Aid Question” 
as the Contact Reason.

• Describe your inquiry in 4000 characters 
or less.

Provide the best direct phone number to 
reach you. 
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Questions?
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