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Welcome
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Agenda
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Welcome

Status Update

Resolved Issues

Q&A



Status Update



• Maintenance deployment scheduled today 7PM – 11:59PM
• Priority is to address Publish Settings issues.

• Others we’re focusing on include:
• Admin Portal: Majors issues, School required question issues
• Applicant Portal: Volunteer descriptions, email notifications

• Release Notes: Email to be sent Monday, June 17th

Maintenance Deployment

The final list of issues resolved will be posted on the Administrator Dashboard in 
Smartsheets by Monday, June 17th 



Quick Fix Applicant Portal Issues 
Issue Cause Next Step / Solution

Can’t find the application they want 
to apply for after completing the 
application screener questions

Mismatch between the results of the 
screener questions and the app type

• Stopgap: See the App Screener Quick 
Reference Guide

Ongoing issues resetting passwords Email address may not be the one 
tied to the account

• Is there another email tied to the account?
• Applicants must verify their identity 

through the help desk to change their email 
address

Don’t see previous applications Any applications prior to Spring 2022 
were not migrated over during the 
transition to the new site.

• If it’s a more recent application, we’ll need 
to confirm it’s not tied to another account

Applicants want to pay application 
fees

Payments are no longer accepted on 
ApplyTexas

• Applicants are directed to the school to 
make payments

Encourage applicants reporting issues to provide as much detail as possible – school 
they are applying for, term, screen they are on, and specific step that’s not working



Known Issue: App Types

Student:
• We are assessing the logic for the 

student app screener.
• ApplyTexas Administrator Dashboard

https://app.smartsheet.com/b/publish?EQBCT=29e8d65381d14c85bada3303904adb7a


Reminders

The final list of issues resolved will be posted on the Administrator Dashboard 
inSartsheets by Monday, June 17th

• UAT Environment is closed.
• Please continue to submit separate Help Desk tickets 

for issues.



What topics do you want to hear 
about during these briefings?



Q&A



Thanks for joining!
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Appendix
• Previous webinars, resources, and announcements - The Redesigned ApplyTexas - 

Texas Higher Education Coordinating Board

https://www.highered.texas.gov/our-work/supporting-our-institutions/redesigned-applytexas/
https://www.highered.texas.gov/our-work/supporting-our-institutions/redesigned-applytexas/

	Default Section
	Slide 1
	Slide 2: Welcome
	Slide 3: Today's Agenda
	Slide 4: Status Update
	Slide 5: Maintenance Deployment
	Slide 6: Quick Fix Applicant Portal Issues 
	Slide 7: Known Issue: App Types
	Slide 8: Reminders
	Slide 9: What topics do you want to hear about during these briefings?
	Slide 11: Q&A
	Slide 12
	Slide 13: Appendix


