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Resolved Issue Summary

The following issues reported during IHE testing have been resolved for deployment as of 6/4/2024

Category Issue Resolved

EDI fixes implemented. Applications that were not received during testing were replayed for submission. Individual

EDI Transmission troubleshooting with IHEs continues as needed.

CIP Codes were missing on the Schools and Majors page; assisted IHE to synch CIP codes

Fixed the returning error when trying to update major on Schools and Majors
Configuration of Majors : - : : : :

Maijors for specific IHEs that migrated are fixed to reflect their majors

Fixed duplicate majors displaying when migrating from staging to live

Fee waivers now save

Custom Questions ) : i
Added CTA to remove multiple choice possible answer

Updated validation pattern to present more timely error messages and force users to resolve errors on the page before
moving ahead within the flow

Enforced maximum character limits for volunteer hours, college history hours, residency years/months,
Student Experience - Field first/middle/last names, phone numbers, ZIP codes, years languages spoken, additional residency comments, people in
validations the household, award name, etc.

Enforced character type restrictions for years, months, hours, email addresses, phone numbers, ZIP codes, etc.
Enforced restriction of non-ASCII text across the system to prevent downstream EDI issues

Student Experience - School Automatically applied filters to only show applications with future deadlines and sort applications by app deadline
search (closest to furthest); student can still refine filters and sort criteria to suit their needs

Enforced majors sorting in alphabetical order

Student Experience - Majors : : : : : : :
Resolved issue with IHE setting to allow/restrict the applicant from selecting a second major



Resolved Issue Summary

The following issues reported during IHE testing have been resolved for deployment as of 6/4/2024

Added additional conditional requirements within Texas Residency page to:

+ allow non-US residents to complete the required question (selecting “None of the above” to “Of what state are you a
resident?”)

* remove questions about tuition payments if the student does not have college history in Texas

+ resolve issues with dependent versus independent follow-up questions based on initial question responses

+ only ask parent-related questions when appropriate

« update residency affidavit copy to make it clear that only non-citizens/non-residents need to complete the affidavit

Student Experience - Core Clarified College History questions by separating “Previous college/university experience” questions from “Future
questions college/university plans” questions through separate headers
Fixed issue with ‘Senior course info' to allow an applicant to select trimesters instead of only semesters

Fixed issue with parent data being mixed with the applicant’s “Other name”

Updated conditional logic to hide teaching assistant-ship, research assistant-ship, or fellowship question unless the
applicant is matched to a graduate application type
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Resolved Issue Summary

The following issues reported during IHE testing have been resolved for deployment as of 6/4/2024

Student Experience - Custom
school-required questions

Student Experience - Essays

Student Experience -
Miscellaneous

THEC
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Enforced order of school-required questions based on admin portal settings

Resolved issue with required/optional school-required question setting to ensure applicants see the appropriate
required fields

Resolved issue with dropdown/checkboxes/radio button answers to school-required questions inconsistently saving

Restricted admin portal school-required question number to 3 digits to prevent issues in app submission

Resolved issue with custom questions for specific majors so those are properly displaying to the applicant with that
major

Fixed issue where textarea versus text questions were formatting in reverse

Enforced essay word count of 9600 characters instead of 500 words

Introduced improved error handling to accommodate TEA's transcript request date format
Updated language in application screener to improve clarity

Fixed issue bug with ‘Required next steps’ interchanging test score and transcript next step information
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