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Introduction

Digital Infrastructure Landscape Survey

Welcome to the inaugural Institution Digital Infrastructure Landscape Survey of Texas launched by the Texas
Higher Education Coordinating Board's (THECB) Learning Technology Advisory Committee (LTAC). The goal
of this survey is to gain a comprehensive overview of the digital infrastructure supporting your campuses to
inform future resource, program, and service development for Texas institutions. The information provided by
your institution will guide the strategic design of a shared digital space that will facilitate collaboration between
institutions with similar structures, promote valuable sharing of experiences and digital resources, and leverage
institutional expertise to strengthen community efforts across the state.

The Institutional Digital Infrastructure Landscape Survey of Texas contains three sections:
o Administrative & Business: Relates to vendors that automate, improve efficiencies, and measure the
effectiveness of administrative business processes.
e Teaching, Learning, & Collaboration: Relates to vendors that provide instructional technology and
resources that directly support teaching and learning.
o IT Infrastructure and Information Security: Relates to vendors that support the operation and
management of the enterprise IT environment, security, data integrity, and compliance.

This survey link is for the Teaching, Learning, & Collaboration section of the survey. During this survey, you
will be asked about the indicated subcategories below, and the primary vendor product that your institution
utilizes for each.

Subcategory Definition Example Vendors
Instructional Vendor that supports e-text and online course ¢ Articulate
Technology & development ¢ Cidi Labs
Design e Pressbooks

¢ VitalSource

Academic Vendor that supports equipment and functionality ¢ Epic Games (Unreal Engine)
Technology & in physical classrooms and specialized learning e Google Expeditions
Support environments e Labster

¢ Nearpod

¢ Unity Technologies
Learning Vendor that provides a teaching and learning ¢ Blackboard (Anthology)
Management management platform for digital instruction e Brightspace (Desire2Learn)

e eCollege (Pearson)
e Instructure (Canvas)
e Moodle

Lecture Capture Vendor that enables recording, storing, editing, and | e Echo360
disseminating lectures e Kaltura

e Panopto
¢ Vimeo

e Yula

e YouTube

Digital Accessibility | Vendor that provides tools to assess and improve ¢ Blackboard Ally
the accessibility of digital content and online
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systems e Equidox
e Siteimprove

E-Portfolio Vendor that provides a platform for creating and e Canvas e-Portfolios

Management managing e-portfolios e CourseNetworking
Social e-Portfolio

¢ Blackboard e-Portfolio

e Digication

e FolioSpaces

e Livebinders

e Pressbhooks

Video Hardware e Barco
Vendor for processing, displaying, and recording Crestron
video data. Epson
Extron
Kramer
Samsung

Web Services Vendor that provides web hosting, web analytics, e Acquia

user experience design, and URL management ¢ Blackboard (Anthology)
e Cascade

e Drupal

¢ Ellucian

e Sitecore

WordPress

Coursera

edX

LinkedIn Learning
Udemy

On demand Vendor that provides digital content that may be
Professional used independently by students or as part of
Learning assigned instruction

Plagiarism Vendor utilized for plagiarism detection on student
Prevention Tools submitted materials

Copyscape
Plagscan
Safe Assign
Turnltin
Vericite

Examsoft
Examity
ProctorU
Proctorio
Respondus

Online Testing Vendor utilized to monitor and supervise students
Proctoring Software | remotely during online exams or assessments
or Services

For each primary vendor, the survey will ask multiple choice questions related to pricing, support,
implementation, and collaboration.

If your institution does not use a third-party vendor in that subcategory, there will be an option to indicate that
you use a custom in-house built system, no vendor product, or any other tool that you may use by indicating
‘Other’.

You will also have the opportunity to indicate any additional systems that you use, but you will only answer the
4
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multiple-choice questions for the primary vendor indicated.

The survey will launch on 06/27/2023 and close on 07/21/2023. Thank you in advance for your time
and partnership completing this important survey.

Please select the institution you are representing in this form:

Provide your first name:

Provide your last name:

What is your position title?

Instructional Technology & Design

Definition: Vendor that support e-text and online course development
Example Vendors: Articulate, Cidi Labs, Pressbook, VitalSource

Please identify the primary vendor product utilized by your institution.
¢ Articulate
Cidi Labs
Pressbooks
VitalSource
None (Institution does not utilize any Instructional Technology & Design vendor product.)
Custom in-house system
Other

IF you selected the primary vendor as “Other” above, please name the vendor utilized by your institution.

Please fill out the following questions for the product provided by the primary vendor selected above.

Is the vendor product part of a consortium and/or collaboration with any other institution or program?
Yes

No

| don’t know.

We do not use a vendor product for Instructional Technology & Design.
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Would the institution benefit from a collective purchasing agreement?

Yes

No

I don’t know.

We do not use a vendor product for Instructional Technology & Design.

At what level is the software licensed?

Multi-institutional license (system)

Institutional license (enterprise)

Unit license (college and/or department

Individual license

I don’t know.

We do not use a vendor product for Instructional Technology & Design.

Do you have a need, or do you intend to expand licensing?

Yes, we intend to expand.

We have a need but do not intend to expand.

No, we do not intend to expand.

| don’t know.

We do not use a vendor product for Instructional Technology & Design.

Please select the range which most accurately reflects the dollar amount paid for your vendor product.

$0 - $30,000

$30,001 - $100,000
$100,001 - $300,000
$300,001 - $500,000
$500,001 - $700,000
$700,001 - $900,000
$900,001 - $1,100,000
$1,100,001 - $1,300,000
$1,300,000 - $1,500,000
$1,500,001+

N/A

| don’t know.

We do not use a vendor product for Instructional Technology & Design.
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To what extent do you agree with the following statements? If you do not utilize a vendor product, please select
N/A.

Strongly
Disagree

Strongly | don’t

Agree know. N/A

Disagree Neutral Agree

The price
my
institution
pays is
worth the
service
which we
are being
provided.

In your
opinion, the
primary
users of
this vendor
product are
satisfied.

This vendor
product has
adequate
internal
support
capabilities
at my
institution.

This vendor
product has
adequate
external
support
capabilities
for users
and the
institution.

My
institution
could
benefit from
participating
ina
community
of practice
for this
vendor
product.
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Please select the time frame that most accurately reflects your response to the question. If you do not use a
vendor product, please select N/A.

0-2 years 3-5 years 6-10 years More than 10 I don’t know. N/A
years

When was

the vendor

product first
implemented

at your
institution?

How long
have you
been on your
current
version of the
vendor
product at
your
institution?

Do you anticipate any changes to the current contract in the upcoming fiscal year?
e Yes
e No
e | don’t know.
e We do not use a vendor product for Instructional Technology & Design.

Do you anticipate any changes to the current vendor in the upcoming fiscal year?
e Yes
e No
e | don’t know.
e We do not use a vendor product for Instructional Technology & Design.

Identify any additional Instructional Technology & Design vendor products that are utilized by your institution.
e Articulate

Cidi Labs

Pressbooks

VitalSource

We do not utilize an additional vendor product.

Custom in-house system

Other

IF you selected the additional vendor as “Other” above, please name the vendor utilized by your institution.




Texas Higher
Education Digital Infrastructure and Landscape Survey

COORDINATING BOARD Teaching, Learning & Collaboration

Please add any additional information you'd like to share about Instructional Technology & Design and/or the
additional vendor product utilized by your institution.

Academic Technology & Support

Definition: Vendor that supports equipment and functionality in physical classrooms and
specialized learning environments

Example Vendors: Epic Games (Unreal Engine), Google Expeditions, Labster, Nearpod, Unity
Technologies

Please identify the primary vendor product utilized by your institution.
e Epic Games (Unreal Engine)
Google Expeditions
Labster
Nearpod
Unity Technologies
None (The institution does not utilize a vendor product for Academic Technology & Support.)
Custom in-house system
Other

IF you selected the primary vendor as “Other” above, please name the vendor utilized by your institution.

Please fill out the following questions for the product provided by the primary vendor selected above.

Is the vendor product part of a consortium and/or collaboration with any other institution or program?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for Academic Technology & Support.

Would the institution benefit from a collective purchasing agreement?
e Yes
e No
e | don’t know.
o \We do not utilize a vendor product for Academic Technology & Support.



Texas Higher
Education Digital Infrastructure and Landscape Survey

COORDINATING BOARD Teaching, Learning & Collaboration
At what level is the software licensed?

Multi-institutional license (system)

Institutional license (enterprise)

Unit license (college and/or department

Individual license

| don’t know.

We do not utilize a vendor product for Academic Technology & Support.

Do you have a need, or do you intend to expand licensing?

Yes, we intend to expand.

We have a need but do not intend to expand.

No, we do not intend to expand.

| don’t know.

We do not utilize a vendor product for Academic Technology & Support.

Please select the range which most accurately reflects the dollar amount paid for your vendor product.

$0 - $30,000

$30,001 - $100,000
$100,001 - $300,000
$300,001 - $500,000
$500,001 - $700,000
$700,001 - $900,000
$900,001 - $1,100,000
$1,100,001 - $1,300,000
$1,300,000 - $1,500,000
$1,500,001+

N/A

I don’t know.

We do not utilize a vendor product for Academic Technology & Support.

10
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To what extent do you agree with the following statements? If you do not utilize a vendor product, please select
N/A.

Strongly

Strongly | don’t
Disagree

Disagree Neutral Agree Agree KNOW.

N/A
The price my
institution
pays is
worth the
service
which we are
being
provided.

In your
opinion, the
primary
users of this
vendor
product are
satisfied.

This vendor
product has
adequate
internal
support
capabilities
at my
institution.

This vendor
product has
adequate
external
support
capabilities
for users and
the
institution.

My institution
could benefit
from
participating
ina
community
of practice
for this
vendor
product.

11
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Please select the time frame that most accurately reflects your response to the question. If you do not use a

vendor product, please select N/A.

0-2 years 3-5 years 6-10 years More than 10 I don’t know.
years

When was

the vendor

product first
implemented

at your
institution?

How long
have you
been on your
current
version of the
vendor
product at
your
institution?

Do you anticipate any changes to the current contract in the upcoming fiscal year?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for Academic Technology & Support.

Do you anticipate any changes to the current vendor in the upcoming fiscal year?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for Academic Technology & Support.

Identify any additional Academic Technology & Support vendor products that are utilized by your institution.

e Labster

Unity Technologies

Epic Games (Unreal Engine)

Nearpod

Google Expeditions

We do not utilize an additional vendor product.
Custom in-house built system

Other

IF you selected the additional vendor as “Other” above, please name the vendor utilized by your institution.

N/A

12
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Please add any additional information you'd like to share about your Academic Technology & Support and/or
the additional vendor product utilized by your institution.

Learning Management

Definition: Vendor that provides a teaching and learning management platform for digital
instruction

Example Vendors: Blackboard (Anthology), Brightspace (Desire2Learn), eCollege (Pearson),
Instructure (Canvas), Moodle

Please identify the primary vendor product utilized by your institution.
e Blackboard (Anthology)
Brightspace (Desire2Learn)
eCollege (Pearson)
Instructure (Canvas)
Moodle
None (The institution does not utilize a vendor product for Learning Management.)
Custom in-house system
Other

IF you selected the primary vendor as “Other” above, please name the vendor utilized by your institution.

Please fill out the following questions for the product provided by the primary vendor selected above.

Is the vendor product part of a consortium and/or collaboration with any other institution or program?
e Yes
e NoO
e | don’t know.

Would the institution benefit from a collective purchasing agreement?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for Learning Management.

13
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At what level is the software licensed?
e Multi-institutional license (system)
Institutional license (enterprise)
Unit license (college and/or department
Individual license
| don’t know.
We do not utilize a vendor product for Learning Management.

Do you have a need, or do you intend to expand licensing?
e Yes, we intend to expand.
We have a need but do not intend to expand.
No, we do not intend to expand.
| don’t know.
We do not utilize a vendor product for Learning Management.

Please select the range which most accurately reflects the dollar amount paid for your vendor product.
e $0 - $30,000

$30,001 - $100,000

$100,001 - $300,000

$300,001 - $500,000

$500,001 - $700,000

$700,001 - $900,000

$900,001 - $1,100,000

$1,100,001 - $1,300,000

$1,300,000 - $1,500,000

$1,500,001+

N/A

I don’t know.

We do not utilize a vendor product for Learning Management.

14
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To what extent do you agree with the following statements? If you do not utilize a vendor product, please select
N/A.
Strongly
Disagree

Strongly | don’t

Agree know. N/A

Disagree Neutral Agree

The price
my
institution
pays is
worth the
service
which we
are being
provided.

In your
opinion, the
primary
users of
this vendor
product are
satisfied.

This vendor
product has
adequate
internal
support
capabilities
at my
institution.

This vendor
product has
adequate
external
support
capabilities
for users
and the
institution.

My
institution
could
benefit from
participating
ina
community
of practice
for this
vendor
product.

15
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Please select the time frame that most accurately reflects your response to the question. If you do not use a
vendor product, please select N/A.
0-2 years 3-5 years 6-10 years More than 10 | don’t know. N/A
years

When was

the vendor

product first

implemented

at your
institution?

How long
have you
been on your
current
version of the
vendor
product at
your
institution?

Do you anticipate any changes to the current contract in the upcoming fiscal year?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for Learning Management.

Do you anticipate any changes to the current vendor in the upcoming fiscal year?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for Learning Management.

Identify any additional Learning Management vendor products that are utilized by your institution.
e Blackboard (Anthology)

Brightspace (Desire2Learn)

eCollege (Pearson)

Instructure (Canvas)

Moodle

We do not utilize an additional vendor product.

Custom in-house built system

Other

IF you selected the primary vendor as “Other” above, please name the vendor utilized by your institution.

16
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Please add any additional information you'd like to share about your Learning Management vendor product
and/or the additional vendor product(s) utilized by your institution.

Lecture Capture
Definition: Vendor that enables recording, storing, editing, and disseminating lectures
Example Vendors: Echo360, Kaltura, Panopto, Vimeo, YouTube, YuJa

Please identify the primary vendor product utilized by your institution.
e Echo360
Kaltura
Panopto
Vimeo
YouTube
YuJa
None (The institution does not utilize a vendor product for Lecture Capture.)
Custom in-house system
Other

IF you selected the primary vendor as “Other” above, please name the vendor utilized by your institution.

Please fill out the following questions for the product provided by the primary vendor selected above.

Is the vendor product part of a consortium and/or collaboration with any other institution or program?
Yes

No

| don’t know.

We do not utilize a vendor product for Lecture Capture.

Would the institution benefit from a collective purchasing agreement?
e Yes
e No
o | don’t know.
¢ We do not utilize a vendor product for Lecture Capture.

17
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At what level is the software licensed?

Multi-institutional license (system)
Institutional license (enterprise)

Unit license (college and/or department
Individual license

| don’t know.

We do not utilize a vendor product for Lecture Capture.

Do you have a need, or do you intend to expand licensing?

Yes, we intend to expand.

We have a need but do not intend to expand.
No, we do not intend to expand.

| don’t know.

We do not utilize a vendor product for Lecture Capture.

Digital Infrastructure and Landscape Survey
Teaching, Learning & Collaboration

Please select the range which most accurately reflects the dollar amount paid for your vendor product.

$0 - $30,000

$30,001 - $100,000
$100,001 - $300,000
$300,001 - $500,000
$500,001 - $700,000
$700,001 - $900,000
$900,001 - $1,100,000
$1,100,001 - $1,300,000
$1,300,000 - $1,500,000
$1,500,001+

N/A

| don’t know.

We do not utilize a vendor product for Lecture Capture.

18
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To what extent do you agree with the following statements? If you do not utilize a vendor product, please select
N/A.
Strongly
Disagree

Strongly | don’t

Agree know. N/A

Disagree Neutral Agree

The price
my
institution
pays is
worth the
service
which we
are being
provided.

In your
opinion, the
primary
users of
this vendor
product are
satisfied.

This vendor
product has
adequate
internal
support
capabilities
at my
institution.

This vendor
product has
adequate
external
support
capabilities
for users
and the
institution.

My
institution
could
benefit from
participating
ina
community
of practice
for this
vendor
product.

19
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Please select the time frame that most accurately reflects your response to the question. If you do not use a

vendor product, please select N/A.

0-2 years 3-5 years 6-10 years
When was
the vendor
product first
implemented
at your

institution?

How long
have you
been on your
current
version of the
vendor
product at
your
institution?

Digital Infrastructure and Landscape Survey
Teaching, Learning & Collaboration

More than 10
years

| don’t know.

Do you anticipate any changes to the current contract in the upcoming fiscal year?

e Yes

e No

e | don’t know.

¢ We do not utilize a vendor product for Lecture Capture.

Do you anticipate any changes to the current vendor in the upcoming fiscal year?

e Yes

e No

e | don’t know.

¢ We do not utilize a vendor product for Lecture Capture.

Identify any additional Lecture Capture vendor products that are utilized by your institution.

e Echo360

Kaltura

Panopto

Vimeo

YuJa

YouTube

We do not utilize an additional vendor product.
Custom in-house built system

Other

N/A

20
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IF you selected the additional vendor as “Other” above, please name the vendor utilized by your institution.

Please add any additional information you'd like to share about your Lecture Capture vendor product and/or
the additional vendor product utilized by your institution.

Digital Accessibility

Definition: Vendor that provides tools to assess and improve the accessibility of digital content
and online systems

Example Vendors: Blackboard Ally, Equidox, Siteimprove

Please identify the primary vendor product utilized by your institution.
e Blackboard Ally
Equidox
Siteimprove
None (The institution does not utilize a vendor product for Digital Accessibility.)
Custom in-house system
Other

IF you selected the primary vendor as “Other” above, please name the vendor utilized by your institution.

Please fill out the following questions for the product provided by the primary vendor selected above.

Is the vendor product part of a consortium and/or collaboration with any other institution or program?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for Digital Accessibility.

Would the institution benefit from a collective purchasing agreement?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for Digital Accessibility.

21
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At what level is the software licensed?
e Multi-institutional license (system)
Institutional license (enterprise)
Unit license (college and/or department
Individual license
| don’t know.
We do not utilize a vendor product for Digital Accessibility.

Do you have a need, or do you intend to expand licensing?
e Yes, we intend to expand
We have a need but do not intend to expand
No, we do not intend to expand
| don’t know.
We do not utilize a vendor product for Digital Accessibility.

Please select the range which most accurately reflects the dollar amount paid for your vendor product.
e $0 - $30,000

$30,001 - $100,000

$100,001 - $300,000

$300,001 - $500,000

$500,001 - $700,000

$700,001 - $900,000

$900,001 - $1,100,000

$1,100,001 - $1,300,000

$1,300,000 - $1,500,000

$1,500,001+

N/A

I don’t know.

We do not utilize a vendor product for Digital Accessibility.

22
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To what extent do you agree with the following statements? If you do not utilize a vendor product, please select
N/A.
Strongly
Disagree

Strongly | don’t

Agree know. N/A

Disagree Neutral Agree

The price
my
institution
pays is
worth the
service
which we
are being
provided.

In your
opinion, the
primary
users of
this vendor
product are
satisfied.

This vendor
product has
adequate
internal
support
capabilities
at my
institution.

This vendor
product has
adequate
external
support
capabilities
for users
and the
institution.

My
institution
could
benefit from
participating
ina
community
of practice
for this
vendor
product.

23
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Please select the time frame that most accurately reflects your response to the question. If you do not use a

vendor product, please select N/A.
0-2 years 3-5 years 6-10 years More than 10, don’t know.
years

When was

the vendor

product first

implemented

at your
institution?

How long
have you
been on your
current
version of the
vendor
product at
your
institution?

Do you anticipate any changes to the current contract in the upcoming fiscal year?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for Digital Accessibility.

Do you anticipate any changes to the current vendor in the upcoming fiscal year?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for Digital Accessibility.

Identify any additional Digital Accessibility vendor products that are utilized by your institution.
e Blackboard Ally

Equidox

Siteimprove

We do not utilize an additional vendor product.

Custom in-house built system

Other

N/A

IF you selected the additional vendor as “Other” above, please name the vendor utilized by your institution.

24
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Please add any additional information you'd like to share about your Digital Accessibility vendor product and/or
the additional vendor product utilized by your institution.

E-portfolio Management

Definition: Vendor that provides a platform for creating and managing e-porfolios
Examples: Canvas E-portfolios, CourseNetworking Social E-portfolio, Blackboard E-Portfolio,
Digication, FolioSpaces, Livebinders, Pressbooks

Please identify the primary vendor product utilized by your institution.
e Blackboard E-portfolio

Canvas E-portfolios

CourseNetworking

Digication

FolioSpaces

Livebinders

Pressbooks

Social E-portfolio

None (The institution does not utilize a vendor product for E-Portfolio Management.)

Custom in-house system

Other

IF you selected the primary vendor as “Other” above, please name the vendor utilized by your institution.

Please fill out the following questions for the product provided by the primary vendor selected above.

Is the vendor product part of a consortium and/or collaboration with any other institution or program?
Yes

No

| don’t know.

We do not utilize a vendor product for E-Portfolio Management.

Would the institution benefit from a collective purchasing agreement?
e Yes
e NoO
e | don’t know.
e We do not utilize a vendor product for E-Portfolio Management.

25
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At what level is the software licensed?
e Multi-institutional license (system)
Institutional license (enterprise)
Unit license (college and/or department
Individual license
| don’t know.
We do not utilize a vendor product for E-Portfolio Management.

Do you have a need, or do you intend to expand licensing?
e Yes, we intend to expand
We have a need but do not intend to expand
No, we do not intend to expand
| don’t know.
We do not utilize a vendor product for E-Portfolio Management.

Please select the range which most accurately reflects the dollar amount paid for your vendor product.
o $0-$30,000

$30,001 - $100,000

$100,001 - $300,000

$300,001 - $500,000

$500,001 - $700,000

$700,001 - $900,000

$900,001 - $1,100,000

$1,100,001 - $1,300,000

$1,300,000 - $1,500,000

$1,500,001+

N/A

| don’t know.

We do not utilize a vendor product for E-Portfolio Management.

26
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To what extent do you agree with the following statements? If you do not utilize a vendor product, please select
N/A.
Strongly
Disagree

Strongly | don’t

Agree know. N/A

Disagree Neutral Agree

The price
my
institution
pays is
worth the
service
which we
are being
provided.

In your
opinion, the
primary
users of
this vendor
product are
satisfied.

This vendor
product has
adequate
internal
support
capabilities
at my
institution.

This vendor
product has
adequate
external
support
capabilities
for users
and the
institution.

My
institution
could
benefit from
participating
ina
community
of practice
for this
vendor
product.
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Please select the time frame that most accurately reflects your response to the question. If you do not use a

vendor product, please select N/A.

0-2 years 3-5 years 6-10 years More than 10 I don’t know.
years

When was

the vendor

product first
implemented

at your
institution?

How long
have you
been on your
current
version of the
vendor
product at
your
institution?

Do you anticipate any changes to the current contract in the upcoming fiscal year?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for E-Portfolio Management.

Do you anticipate any changes to the current vendor in the upcoming fiscal year?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for E-Portfolio Management.

Identify any additional E-Portfolio Management vendor products that are utilized by your institution.

e Blackboard E-portfolio
Canvas E-portfolios
CourseNetworking

Digication

FolioSpaces

Livebinders

Pressbooks

Social E-portfolio

We do not utilize an additional vendor product.
Custom in-house built system
Other

N/A
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IF you selected the additional vendor as “Other” above, please hame the vendor utilized by your institution.

Please add any additional information you'd like to share about your E-Portfolio vendor product and/or the
additional vendor product utilized by your institution.

Video Hardware
Definition: Vendor for processing, displaying, and recording video
Example Vendors: Barco, Crestron, Epson, Extron, Kramer, Samsung

Please identify the primary vendor product utilized by your institution.
e Barco
Crestron
Extron
Epson
Kramer
Samsung
None (The institution does not utilize a vendor product for Video Hardware.)
Custom in-house system
Other

IF you selected the primary vendor as “Other” above, please name the vendor utilized by your institution.

Please fill out the following questions for the product provided by the primary vendor selected above.

Is the vendor product part of a consortium and/or collaboration with any other institution or program?
e Yes
e No
e | don’t know.
¢ We do not utilize a vendor product for Video Hardware.

Would the institution benefit from a collective purchasing agreement?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for Video Hardware.
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At what level is the software licensed?

Multi-institutional license (system)
Institutional license (enterprise)

Unit license (college and/or department
Individual license

| don’t know.

We do not utilize a vendor product for Video Hardware.

Do you have a need, or do you intend to expand licensing?

Yes, we intend to expand

We have a need but do not intend to expand
No, we do not intend to expand

| don’t know.

We do not utilize a vendor product for Video Hardware.

Digital Infrastructure and Landscape Survey
Teaching, Learning & Collaboration

Please select the range which most accurately reflects the dollar amount paid for your vendor product.

$0 - $30,000

$30,001 - $100,000
$100,001 - $300,000
$300,001 - $500,000
$500,001 - $700,000
$700,001 - $900,000
$900,001 - $1,100,000
$1,100,001 - $1,300,000
$1,300,000 - $1,500,000
$1,500,001+

N/A

| don’t know.

We do not utilize a vendor product for Video Hardware.
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To what extent do you agree with the following statements? If you do not utilize a vendor product, please select
N/A.
Strongly
Disagree

Strongly | don’t

Agree know. N/A

Disagree Neutral Agree

The price
my
institution
pays is
worth the
service
which we
are being
provided.

In your
opinion, the
primary
users of
this vendor
product are
satisfied.

This vendor
product has
adequate
internal
support
capabilities
at my
institution.

This vendor
product has
adequate
external
support
capabilities
for users
and the
institution.

My
institution
could
benefit from
participating
ina
community
of practice
for this
vendor
product.
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Please select the time frame that most accurately reflects your response to the question. If you do not use a
vendor product, please select N/A.

More than | don’t
0-2 years 3-5 years 6-10 years 10 years KNOW. N/A
When was the
vendor product first
implemented at your
institution?

How long have you
been on your current
version of the vendor

product at your
institution_ nstitution?

Do you anticipate any changes to the current contract in the upcoming fiscal year?
e Yes
e No
e | don’t know.
o We do not utilize a vendor product for Video Hardware.

Do you anticipate any changes to the current vendor in the upcoming fiscal year?
e Yes
e No
e | don’t know.
¢ We do not utilize a vendor product for Video Hardware.

Please identify any additional vendor products utilized by your institution.
e Barco

Crestron

Extron

Epson

Kramer

Samsung

We do not utilize an additional vendor product.

Custom in-house system

Other

IF you selected the primary vendor as “Other” above, please name the vendor utilized by your institution.

|  Please add any additional information youd like to share about your Video Hardware vendor product and/or
the additional vendor product utilized by your institution.
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Web Services

Definition: Vendor for web hosting, web analytics, user experience design, and URL
management.

Example Vendors: Acquia, Blackboard (Anthology), Cascade, Drupal, Ellucian, Sitecore, WordPress

Please identify the primary vendor product utilized by your institution.

Acquia

Blackboard (Anthology)

Cascade

Drupal

Ellucian

Sitecore

WordPress

None (The institution does not utilize a vendor product for Web Services.)
Custom in-house system

Other

IF you selected the primary vendor as “Other” above, please name the vendor utilized by your institution.

Please fill out the following questions for the product provided by the primary vendor selected above.

Is the vendor product part of a consortium and/or collaboration with any other institution or program?

Yes

No

| don’t know.

We do not utilize a vendor product for Web Services.

Would the institution benefit from a collective purchasing agreement?

Yes

No

| don’t know.

We do not utilize a vendor product for Web Services.

At what level is the software licensed?

Multi-institutional license (system)

Institutional license (enterprise)

Unit license (college and/or department

Individual license

| don’t know.

We do not utilize a vendor product for Web Services.

33



Texas Higher

Education
COORDINATING BOARD

Do you have a need, or do you intend to expand licensing?

Yes, we intend to expand.

We have a need but do not intend to expand.

No, we do not intend to expand.

| don’t know.

We do not utilize a vendor product for Web Services.

Digital Infrastructure and Landscape Survey
Teaching, Learning & Collaboration

Please select the range which most accurately reflects the dollar amount paid for your vendor product.

$0 - $30,000

$30,001 - $100,000
$100,001 - $300,000
$300,001 - $500,000
$500,001 - $700,000
$700,001 - $900,000
$900,001 - $1,100,000
$1,100,001 - $1,300,000
$1,300,000 - $1,500,000
$1,500,001+

N/A

| don’t know.

We do not utilize a vendor product for Web Services.
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To what extent do you agree with the following statements? If you do not utilize a vendor product, please select
N/A.
Strongly
Disagree

Strongly | don’t

Agree know. N/A

Disagree Neutral Agree

The price
my
institution
pays is
worth the
service
which we
are being
provided.

In your
opinion, the
primary
users of
this vendor
product are
satisfied.

This vendor
product has
adequate
internal
support
capabilities
at my
institution.

This vendor
product has
adequate
external
support
capabilities
for users
and the
institution.

My
institution
could
benefit from
participating
ina
community
of practice
for this
vendor
product.
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Please select the time frame that most accurately reflects your response to the question. If you do not use a

vendor product, please select N/A.

0-2 years 3-5 years 6-10 years
When was
the vendor
product first
implemented
at your
institution?

How long
have you
been on your
current
version of the
vendor
product at
your
institution?

Digital Infrastructure and Landscape Survey
Teaching, Learning & Collaboration

More than 10
years

| don’t know.

Do you anticipate any changes to the current contract in the upcoming fiscal year?

e Yes

e No

e | don’t know.

o We do not utilize a vendor product for Web Services.

Do you anticipate any changes to the current vendor in the upcoming fiscal year?

e Yes

e No

e | don’t know.

e We do not utilize a vendor product for Web Services.

Identify any additional Web Services vendor products that are utilized by your institution.

e Acquia

Blackboard (Anthology)

Cascade

Drupal

Ellucian

Sitecore

WordPress

We do not utilize an additional vendor product.
Custom in-house built system

Other

N/A
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IF you selected the primary vendor as “Other” above, please name the vendor utilized by your institution.

Please add any additional information you'd like to share about your Web Services vendor product and/or the
additional vendor product utilized by your institution.

On-demand Professional Learning

Definition: Vendor that provides digital content that may be used independently by students or
as part of assigned instruction

Example Vendors: Coursera, edX, LinkedIn Learning, Udemy

Please identify the primary vendor product utilized by your institution.
e Coursera
edX
LinkedIn Learning
Udemy
None (The institution does not utilize a vendor product for On-demand Professional Learning.)
Custom in-house system
Other

IF you selected the primary vendor as “Other” above, please name the vendor utilized by your institution.

Please fill out the following questions for the product provided by the primary vendor selected above.

Is the vendor product part of a consortium and/or collaboration with any other institution or program?
e Yes
e No
e | don’t know.
¢ We do not utilize a vendor product for On-demand Professional Learning.

Would the institution benefit from a collective purchasing agreement?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for On-demand Professional Learning.
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At what level is the software licensed?

Multi-institutional license (system)

Institutional license (enterprise)

Unit license (college and/or department

Individual license

| don’t know.

We do not utilize a vendor product for On-demand Professional Learning.

Do you have a need, or do you intend to expand licensing?

Yes, we intend to expand.

We have a need but do not intend to expand.

No, we do not intend to expand.

| don’t know.

We do not utilize a vendor product for On-demand Professional Learning.

Please select the range which most accurately reflects the dollar amount paid for your vendor product.

$0 - $30,000

$30,001 - $100,000
$100,001 - $300,000
$300,001 - $500,000
$500,001 - $700,000
$700,001 - $900,000
$900,001 - $1,100,000
$1,100,001 - $1,300,000
$1,300,000 - $1,500,000
$1,500,001+

N/A

I don’t know.

We do not utilize a vendor product for On-demand Professional Learning.
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To what extent do you agree with the following statements? If you do not utilize a vendor product, please select
N/A.

The price
my
institution
pays is
worth the
service
which we
are being
provided

In your
opinion, the
primary
users of this
vendor
product are
satisfied

This vendor
product has
adequate
internal
support
capabilities
at my

institution

This vendor
product has
adequate
external
support
capabilities
for users
and the
institution

My
institution
could benefit
from
participating
ina
community
of practice
for this
vendor
product

S_trongly Disagree Neutral Agree Strongly | don't N/A
Disagree Agree know.
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Please select the time frame that most accurately reflects your response to the question. If you do not use a

vendor product, please select N/A.

0-2 years 3-5 years 6-10 years More than 10 I don’t know.
years

When was

the vendor

product first
implemented

at your
institution?

How long
have you
been on your
current
version of the
vendor
product at
your
institution?

Do you anticipate any changes to the current contract in the upcoming fiscal year?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for On-demand Professional Learning.

Do you anticipate any changes to the current vendor in the upcoming fiscal year?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for On-demand Professional Learning.

Identify any additional On-demand Professional Learning vendor products that are utilized by your institution.

e Coursera

edX

LinkedIn Learning

Udemy

We do not utilize an additional vendor product.
Custom in-house built system

Other

IF you selected the additional vendor as “Other” above, please name the vendor utilized by your institution.

N/A
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Please add any additional information you'd like to share about your On-demand Professional Learning vendor
product and/or the additional vendor product utilized by your institution.

Plagiarism Prevention Tools

Definition: Vendor utilized for plagiarism detection on student submitted materials
Example Vendors: Copyscape, Plagscan Online, Safe Assign, Turnltim, Vericite

Please identify the primary vendor product utilized by your institution.
o Copyscape
Plagscan
Safe Assign
Turnltin
Vericite
None (The institution does not utilize a vendor product for Plagiarism Prevention.)
Custom in-house system
Other

IF you selected the primary vendor as “Other” above, please name the vendor utilized by your institution.

Please fill out the following questions for the product provided by the primary vendor selected above.

Is the vendor product part of a consortium and/or collaboration with any other institution or program?
Yes

No

I don’t know.

We do not utilize a vendor product for Plagiarism Prevention.

Would the institution benefit from a collective purchasing agreement?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for Plagiarism Prevention.
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At what level is the software licensed?
e Multi-institutional license (system)
Institutional license (enterprise)
Unit license (college and/or department
Individual license
| don’t know.
We do not utilize a vendor product for Plagiarism Prevention.

Do you have a need, or do you intend to expand licensing?
e Yes, we intend to expand.
We have a need but do not intend to expand.
No, we do not intend to expand.
| don’t know.
We do not utilize a vendor product for Plagiarism Prevention.

Please select the range which most accurately reflects the dollar amount paid for your vendor product.
e $0 - $30,000

$30,001 - $100,000

$100,001 - $300,000

$300,001 - $500,000

$500,001 - $700,000

$700,001 - $900,000

$900,001 - $1,100,000

$1,100,001 - $1,300,000

$1,300,000 - $1,500,000

$1,500,001+

N/A

I don’t know.

We do not utilize a vendor product for Plagiarism Prevention.
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To what extent do you agree with the following statements? If you do not utilize a vendor product, please select
N/A.
Strongly
Disagree

Strongly | don’t

Agree know. N/A

Disagree Neutral Agree

The price
my
institution
pays is
worth the
service
which we
are being
provided.

In your
opinion, the
primary
users of
this vendor
product are
satisfied.

This vendor
product has
adequate
internal
support
capabilities
at my
institution.

This vendor
product has
adequate
external
support
capabilities
for users
and the
institution.

My
institution
could
benefit from
participating
ina
community
of practice
for this
vendor
product.
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Please select the time frame that most accurately reflects your response to the question. If you do not use a
vendor product, please select N/A.
0-2 years 3-5 years 6-10 years More than 10 | don’t know. N/A
years

When was

the vendor

product first

implemented

at your
institution?

How long
have you
been on your
current
version of the
vendor
product at
your
institution?

Do you anticipate any changes to the current contract in the upcoming fiscal year?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for Plagiarism Prevention.

Do you anticipate any changes to the current vendor in the upcoming fiscal year?
e Yes
e No
e | don’t know.
¢ We do not utilize a vendor product for Plagiarism Prevention.

Identify any additional Plagiarism Prevention Tools vendor products that are utilized by your institution.
o Copyscape

Plagscan

Safe Assign

Turnlitin

Vericite

We do not utilize an additional vendor product.

Custom in-house built system

Other

IF you selected the additional vendor as “Other” above, please name the vendor utilized by your institution.
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Please add any additional information you'd like to share about your Plagiarism Prevention Tool vendor
product and/or the additional vendor product utilized by your institution.

Online Testing Proctoring Software

Definition: Vendor utilized to monitor and supervise students remotely during online exams or
assessments

Example Vendors: Examsoft, Examity, Proctorio, ProctorU, Respondus

Please identify the primary vendor product utilized by your institution.
o Examsoft
Examity
Proctorio
ProctoruU
Respondus
None (The institution does not utilize a vendor product for Online Testing Proctoring Software.)
Custom in-house system
Other

IF you selected the primary vendor as “Other” above, please name the vendor utilized by your institution.

Please fill out the following questions for the product provided by the primary vendor selected above.

Is the vendor product part of a consortium and/or collaboration with any other institution or program?
Yes

No

| don’t know.

We do not utilize a vendor product for Online Testing Proctoring Software.

Would the institution benefit from a collective purchasing agreement?
e Yes
e No
e | don’t know.
e We do not utilize a vendor product for Online Testing Proctoring Software.
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At what level is the software licensed?

Multi-institutional license (system)

Institutional license (enterprise)

Unit license (college and/or department

Individual license

| don’t know.

We do not utilize a vendor product for Online Testing Proctoring Software.

Do you have a need, or do you intend to expand licensing?

Yes, we intend to expand

We have a need but do not intend to expand

No, we do not intend to expand

| don’t know.

We do not utilize a vendor product for Online Testing Proctoring Software.

Please select the range which most accurately reflects the dollar amount paid for your vendor product.

$0 - $30,000

$30,001 - $100,000
$100,001 - $300,000
$300,001 - $500,000
$500,001 - $700,000
$700,001 - $900,000
$900,001 - $1,100,000
$1,100,001 - $1,300,000
$1,300,000 - $1,500,000
$1,500,001+

N/A

I don’t know.

We do not utilize a vendor product for Online Testing Proctoring Software.
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To what extent do you agree with the following statements? If you do not utilize a vendor product, please select
N/A.

The price
my
institution
pays is
worth the
service
which we
are being
provided.

In your
opinion, the
primary
users of this
vendor
product are
satisfied.

This vendor
product has
adequate
internal
support
capabilities
at my

institution.

This vendor
product has
adequate
external
support
capabilities
for users
and the
institution.

My
institution
could benefit
from
participating
ina
community
of practice
for this
vendor
product.

S_trongly Disagree Neutral Agree Strongly | don't N/A
Disagree Agree know.

47



Texas Higher

Education

Digital Infrastructure and Landscape Survey

COORDINATING BOARD Teaching, Learning & Collaboration

Please select the time frame that most accurately reflects your response to the question. If you do not use a
vendor product, please select N/A.

When was
the vendor
product first
implemented
at your
institution?

How long
have you
been on your
current
version of the
vendor
product at
your
institution?

0-2 years 3-5 years 6-10 years Mor;(;tgin 10 | don’t know. N/A

Do you anticipate any changes to the current contract in the upcoming fiscal year?

e Yes
No

[ )
e | don’t know.
e We do not utilize a vendor product for Online Testing Proctoring Software.

Do you anticipate any changes to the current vendor in the upcoming fiscal year?

e Yes
No

[ ]
e | don’t know.
e We do not utilize a vendor product for Online Testing Proctoring Software.

Identify any additional Online Testing Proctoring Software or Services vendor products that are utilized by your

institution.

e Examity

Examsoft

Proctorio

ProctorU

Respondus

We do not utilize an additional vendor product.
Custom in-house built system

Other

48



Texas Higher
Education Digital Infrastructure and Landscape Survey

COORDINATING BOARD Teaching, Learning & Collaboration
IF you selected the additional vendor as “Other” above, please name the vendor utilized by your institution.

Please add any additional information you'd like to share about your Online Test Proctoring Software or
Services vendor product and/or the additional vendor product utilized by your institution.

Survey Close
Thank you for your time and completion of this survey.
Please note that forward progress will result in the completion of this survey. If you are finished and ready to

submit, we encourage you to leave any feedback here and proceed forward to submit your response. If you are
not ready to submit, please navigate backwards to review any selections you have made.

If you have any feedback on the survey, please indicate that here.
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