Texas Higher

Education
COORDINATING BOARD

Important: ApplyTexas Update
Dear colleagues,

We want to again extend our gratitude to your teams for their time and commitment

to testing the new ApplyTexas.

This week our team has reviewed all issues surfaced through testing, including
those for which you have submitted tickets. We worked directly with a subset of
institutions to identify solutions and have made significant progress remediating
issues. We will continue to test with a pilot group of institutions before reinitiating
testing for all. As a reminder, if you submitted a ticket, no further action is needed at

this time.

Next steps and reminders:

¢ We will conduct another round of testing for all institutions. We will reach out
as we have more information.

e We are bringing on additional resources to streamline communication and
directly support individual institutions as needed. These resources will support
the next testing cycle and cutover.

e UT Austin maintains the current version of ApplyTexas and only accepts
tickets for support of the current live version, not the testing or implementation

of the new ApplyTexas.



e Please direct all of your questions regarding the ApplyTexas cutover to
applytexasapplication@highered.texas.gov.

We appreciate your continued partnership and are committed to ensuring

ApplyTexas is an optimal application experience for students and institutions.

Respectfully,

Laura Brennan

Texas Higher Education Coordinating Board, 1801 Congress Ave, Suite 12.200, Austin, Texas
78701, United States
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