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Agency Operations and Communications
P.O. Box 12788 Austin, Texas 78711

Dear Colleagues,

This is a friendly reminder that the deadline to review the User Access
spreadsheet, complete the Verification Survey Form, and to submit necessary
updates is December 21, 2018. As of today, 61 institutions have submitted a
survey which leaves 81 remaining. If you have already submitted a survey and
received a confirmation from Financial Aid Services (FAS), you can disregard
this request.

To complete the User Access Review process, Financial Aid Directors are
required to review the list of approved HelmNet, CBPASS and MOVEit users for
their institution to determine if updates are needed. Please follow the steps
below to ensure the accuracy of this review:

Step 1. Review the user accounts listed on the User Access Review
spreadsheet for the three web-portals.

Step 2. Complete the required User Access Verification Survey Form to
confirm that all users were reviewed.

Step 3. Submit a System Authorization Form for any updates needed for
your institution’s users’ accounts.

For questions about the User Access Review process, please contact FAS at
(844) 792-2640 or email UserAccess@thecb.state.tx.us.

AN EQUAL OPPORTUNITY EMPLOYER


http://www.thecb.state.tx.us/reports/DocFetch.cfm?DocID=11762
http://www.thecb.state.tx.us/reports/DocFetch.cfm?DocID=11762
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.surveymonkey.com_r_M6PGNYR&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=-gsQqDtcJt4aIJEE5YSdjLHNp4hp2jIlkM7Sh8VNBp0&m=GHHrFPs8-Rmz28k72aOXl96k8eN77Da_HVHm6NaShXU&s=nGdJs3cKYkbg3KQYxAZ7AVgxL9nJ3lrlnXm89XVju40&e=
http://www.thecb.state.tx.us/reports/PDF/8566.PDF?CFID=88129085&CFTOKEN=26828957
mailto:UserAccess@thecb.state.tx.us



