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Memorandum  

To: Directors of Financial Aid, Public and Private/Independent 
Institutions of Higher Education 

 
From: DeChà Reid 

Director III, Student Financial Aid Programs (SFAP) Operations 
 
Date: October 13, 2023  
 
Subject:  2023-24 (FY 2024) User Access Annual Review  

Each year, the Texas Higher Education Coordinating Board (THECB) 
requires institutions to verify a list of designated user accounts through 
the User Access Annual Review process. Institutions transmit FERPA-
regulated information to the THECB through three secure state platforms: 

• MOVEit DMZ 
• Coordinating Board Pass (CBPass) 
• Higher Education Loan Management System (HelmNet) 

For security purposes, the Director of Financial Aid (or equivalent) must 
review, remove, or update the levels of access to the THECB secure 
platforms for institutional staff. To complete the annual user access review 
process, Directors should follow these steps: 

Step One: Review your institution’s user accounts listed on the User 
Access Spreadsheet and determine if updates are needed. 

Step Two: If updates are needed, complete the newly redesigned User 
Access Form reflecting the revisions to your institution’s user accounts. 

Step Three: Complete and submit the required User Access Review - 
Online Verification Form (upload a completed User Access Form, if 
applicable). 

The deadline to complete the user access annual review is November 10, 
2023. 

For questions, please contact Financial Aid Services at (844) 792-2640 or 
CONTACT US (select "Financial Aid Question" as the Contact Reason). 

 

 

https://reportcenter.highered.texas.gov/agency-publication/miscellaneous/user-access-annual-review-fy-2024-spreadsheet/
https://reportcenter.highered.texas.gov/agency-publication/miscellaneous/user-access-annual-review-fy-2024-spreadsheet/
https://reportcenter.highered.texas.gov/agency-publication/blank-forms-templates/user-access-form/
https://reportcenter.highered.texas.gov/agency-publication/blank-forms-templates/user-access-form/
https://urldefense.proofpoint.com/v2/url?u=https-3A__app.smartsheet.com_b_form_76568f12d4694585a728d535e5c74d46&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=GioyN820AwrsC1JkhiASOZ_gx1PJtsvPStcErVjamsKFE0DtN9ZkN9ZAw9O7LClk&m=Vy4-gegudcHW2fir0UvjW6QTYEyBmma5ihYUuZ0SxyUHoikUldzL4nT1KtJ47jM7&s=fv40q4QnAbGemQuRiPcnrIZAi3aXySdGI6qZKmDhTlA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__app.smartsheet.com_b_form_76568f12d4694585a728d535e5c74d46&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=GioyN820AwrsC1JkhiASOZ_gx1PJtsvPStcErVjamsKFE0DtN9ZkN9ZAw9O7LClk&m=Vy4-gegudcHW2fir0UvjW6QTYEyBmma5ihYUuZ0SxyUHoikUldzL4nT1KtJ47jM7&s=fv40q4QnAbGemQuRiPcnrIZAi3aXySdGI6qZKmDhTlA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.txhigheredaccountability.org_CfratInquiry_Home_Create&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=noENJ96dbtPTHY4OeixLsyJYXwR1EJdZj6Ed8CDccbE&m=bHq126tGuQsCP6pNH8VyctxpA2nE9ejU3gM4qMb72Nb-I9A-B_xmKe3qRlajgg4f&s=BBOjUPfm-c4Tg1aT5t_gEi3YutUJCs_5AxJWJHMwaP0&e=

