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Memorandum
To: Directors of Financial Aid, Public Institutions of Higher
Education
From: DeCha Reid
Director Ill, Student Financial Aid Programs Operations
Date: September 15,2023

Subject: Update: Grant and Aid Processing Platform (GAPP)-Early October

2023

The Texas Higher Education Coordinating Board is working hard to finalize
the development of the Grant and Aid Processing Platform (GAPP). The
deployment of this new system will be a major milestone, providing
institutions with a central location for processing all block financial aid
programs under one platform. It will offer greater transparency regarding
allocations and better control of the institutional approval process for user
account access.

Unfortunately, the product's release is delayed until early October. To learn
more about the new platform, please see the_ memo from Auqust 14, 2023.

To ensure financial aid administrators are prepared when GAPP goes live,
enclosed are two State Financial Aid webcasts. The first from Aug. 24
provided an overview of the GAPP and the second from Aug. 31 went over
the user account set-up process. The recorded webcasts, which can also be
found on the Student Financial Aid Programs webpage on the Webcast
Archives page under Stay Connected.

We appreciate your flexibility and understanding. A separate
communication will be sent announcing a go live date.

For questions, contact Financial Aid Services at 844-792-2640 or
through CONTACT US (select “Financial Aid Question” under Contact
Reason).

State Financial Aid Webcast August 24, 2023 [Video]
State Financial Aid Webcast August 24,2023 [PDF]
State Financial Aid Webcast August 31, 2023 [Video]
o State Financial Aid Webcast August 31, 2023 [PDF]

HIGHERED.TEXAS.GOV


https://reportcenter.highered.texas.gov/correspondence/departmental-correspondence/new-state-financial-aid-portal-grant-and-aid-processing-platform-gapp-memo
https://www.highered.texas.gov/our-work/supporting-our-institutions/student-financial-aid-programs/stay-connected/webcast-archives/
https://www.highered.texas.gov/our-work/supporting-our-institutions/student-financial-aid-programs/stay-connected/webcast-archives/
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.txhigheredaccountability.org_CfratInquiry_Home_Create&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=9Q7f4-_Fv7F7fVvQcPasaiOtCEcidJ4wWFcY9ehh5ZA&m=ztD2w49SPbRBawFW7x9u9d_sfagm5YZsMpBlA407-xDK5wQhoSUtP4zTONXstHXk&s=eeV3PQN37wuLqeDXsmBaGkRxu7TMpeG-7AFdqE8dz20&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__txoc-2Dacademy.s3.us-2Dwest-2D2.amazonaws.com_onlineTASFA_State-2BFinancial-2BAid-2BWebcast-2BAugust-2B24-252C-2B2023-2D20230824-5F133055-2DMeeting-2BRecording.mp4&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=iZBqtUxz9f-W4ikWTM7yCH8J3SWOvwJmKMEBOTE4JQC2pNkuv7KmIUHWqtxmLXrV&m=HHalovEaJFuxOk-EK32sWix8-zPfvnt8r3a5nsZISrZbZurSuHQwx56q_I1H2hLZ&s=MzvztKuWUkslI0TlUcOloDaKzgh8FLBFTwxQuywsdVI&e=
https://reportcenter.highered.texas.gov/training-materials/state-financial-aid-webcast-2023august24
https://urldefense.proofpoint.com/v2/url?u=https-3A__txoc-2Dacademy.s3.us-2Dwest-2D2.amazonaws.com_onlineTASFA_State-2BFinancial-2BAid-2BWebcast-2BAugust-2B31-252C-2B2023.mp4&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=iZBqtUxz9f-W4ikWTM7yCH8J3SWOvwJmKMEBOTE4JQC2pNkuv7KmIUHWqtxmLXrV&m=HHalovEaJFuxOk-EK32sWix8-zPfvnt8r3a5nsZISrZbZurSuHQwx56q_I1H2hLZ&s=yc9FXPBTw1Depzj3L_DXWSVZ9e8Yzo_Eyq5fcF5Pf0Q&e=
https://reportcenter.highered.texas.gov/training-materials/state-financial-aid-webcast-2023august31/

