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Memorandum 

To: Public and Private/Independent Institutions of Higher Education 

From: DeChà Reid, Director III 
Student Financial Aid Programs -Operations 

Date: May 28, 2025 

Subject:  Update for MOVEit Secure File Transfer Protocol (SFTP) Connection 

The Texas Higher Education Coordinating Board (Coordinating Board) has 
transitioned to a new address for MOVEit SFTP connections. 

Action Requested:  

Update your connection to sftp.highered.texas.gov. 

If you are still connecting to the Coordinating Board system through one of 
the prior SFTP addresses below, you are required to update your 
connection:   

• dsv.thecb.state.tx.us

• www2.thecb.state.tx.us 

The legacy addresses are no longer supported, and connection issues may 
occur if updates are not made.   

If your institution has issues connecting, please contact 
moveitsupport@highered.texas.gov.    

For questions, please call 844-792-2640 or submit an online inquiry 
through Contact Us (select “Financial Aid Question” for the subject under 
Contact Reason). 
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