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COORDINATING BOARD  

Agency Operations and Communications  
P.O.  Box  12788   Austin,  Texas  78711  
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Fax (512) 427-6169 

ZHENZHEN SUN 
Assistant Commissioner for 
Information Solutions & 
Services/Chief Information 
Officer 
(512)  427-6259 
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Fax (512) 427-6423 

MARJORIE BARRETT 
Assistant Commissioner for 
Communications 
(512) 427-6115 
Fax (512) 427-6127 

TO:  Directors of Financial  Aid   
Texas Public  and  Private/Independent Institutions  of  Higher  Education    
 

FROM:  DeChà  Reid  
Senior  Director,  Financial A id  Services      

DATE:  October  25, 2021  
    
 RE:  ALERT:  State  Financial Aid  Program  Updates  

As we approach the close of the 2021 calendar year, the Office of Student Financial 
Aid Programs (SFAP) would like to provide institutions with some updates that can be 
used for future planning. 

User Access Annual Review 

The User Access Annual Review that typically takes place between October and 
December is being postponed until spring of 2022. Institutions are encouraged to 
monitor internal user accounts when staffing changes occur to keep access as 
accurate as possible over the coming months. 

To request a copy of your users for each of the applicable portals, which includes 
CBPass, HelmNet and MOVEit DMZ, please submit a CONTACT US (select “Financial 
Aid Question” as the Contact Reason). 

Net Price Calculator 

The Texas Higher Education Coordinating Board (THECB) is required to provide a 
State Net Price Calculator (NPC) tool for estimating the cost of attendance (COA) at 
public institutions of higher education in Texas (see Texas Education Code 
(TEC), Section 61.0777). The THECB, in collaboration with the Financial Aid Advisory 
Committee’s (FAAC) Data Collection Sub-Committee, has determined that 
institutions will not be required to upload the 2019-20 data template this year, 
but instead will submit the 2020-21 template once it’s released by ED in early spring 
2022. The State’s Net Price Calculator tool will continue to display the institutional 
data from the 2018-19 template. Institutions will be notified when the template is 
available for submission to the THECB. 

AN EQUAL OPPORTUNITY EMPLOYER 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.txhigheredaccountability.org_CfratInquiry_Home_Create&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=noENJ96dbtPTHY4OeixLsyJYXwR1EJdZj6Ed8CDccbE&m=icytZsdJhg-liOkwQPRRp6aj831Xvph2nH30OPZq-ruSiaz2IeGnXoZjkt8a8LD1&s=hiJEImef8Or1-gTnOa0yuvlsy4XliXyDZkw74nzF34c&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__statutes.capitol.texas.gov_Docs_ED_htm_ED.61.htm-2361.0777&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=noENJ96dbtPTHY4OeixLsyJYXwR1EJdZj6Ed8CDccbE&m=icytZsdJhg-liOkwQPRRp6aj831Xvph2nH30OPZq-ruSiaz2IeGnXoZjkt8a8LD1&s=n6vVQaV4MqT8b-4U6AwV6ssGbQEXG01VSfsZiyHRHnI&e=
https://www.highered.texas.gov/institutional-resources-programs/net-price-calculator/


  
 
 
 

 
                          

 
 
 
 
 
 
 
 
 
 

      

             
             

           
            

             
           

      

             
                

               
   

            
       

 

   

            
          

             
              

        

 

  

               
           

  

           
           

Page 2 Authority to Transfer Funds - Update 

Effective for the 2021-22 award year, the allowable amounts for the Authority to 
Transfer Funds process have changed as a result of the 87th Legislative Session. 
Institutions participating in a combination of Texas College Work-Study (TCWS) or 
Work-Study Student Mentorship Program (WSMP) and one of the three state grant 
programs (TEXAS Grant, TEOG, and TEG), may transfer up to 25% of the 
institution’s total annual program allocation or $60,000 (whichever is less) between 
programs within the relevant fiscal year. 

Please note that while the Texas Administrative Code (TAC) rule under 19 TAC, 
Section 22.11 is in the process of being amended, this update is already in effect, as 
of Sept. 1, 2021. The updated rule for the Authority to Transfer Funds will be 
available in 2022. 

The following program guidelines were updated to reflect this change so please 
discard any prior copies to avoid confusion. 

•  FY  2022  TEXAS  Grant  Guidelines  [PDF]  
•  FY  2022  TEOG  Guidelines  [PDF]  
•  FY  2022  TEG  Guidelines  [PDF]  
•  FY  2022  TCWS  Guidelines  [PDF]  
•  FY  2022  WSMP  Guidelines  [PDF]  
•  FY  2022  State  Financial  Aid  Program  Guidelines  [PDF]  

Award History Process 

The Award History tool available through the Grant Payment Portal (GPP) is 
experiencing technical difficulties. Institutions should use the award history file 
process to request data for students until further notice. Instructions on how to 
create and submit the award history file are available on the Student Financial Aid 
Programs (SFAP) webpage  Program Resources. 

Institutional Calendar 

The Fall 2021 Calendar (Sept. – Dec. 2021) was updated to reflect the following new 
deadline dates, so please discard any prior copies to avoid confusion. 

•  Bilingual  Education  Report  –  Nov.  5, 2 021  
•  State  Campus-Based  End-of-Year  Report  –  Nov.  19,  2021  
•  User  Access  Annual  Review  –  Spring  2022  Edition  

For questions, please contact Financial Aid Services at 844-792-2640 or online 
through CONTACT US (select “Financial Aid Question” as the Contact Reason). 

AN EQUAL OPPORTUNITY EMPLOYER 

https://urldefense.proofpoint.com/v2/url?u=https-3A__texreg.sos.state.tx.us_public_readtac-2524ext.TacPage-3Fsl-3DR-26app-3D9-26p-5Fdir-3D-26p-5Frloc-3D-26p-5Ftloc-3D-26p-5Fploc-3D-26pg-3D1-26p-5Ftac-3D-26ti-3D19-26pt-3D1-26ch-3D22-26rl-3D11&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=noENJ96dbtPTHY4OeixLsyJYXwR1EJdZj6Ed8CDccbE&m=icytZsdJhg-liOkwQPRRp6aj831Xvph2nH30OPZq-ruSiaz2IeGnXoZjkt8a8LD1&s=ep1oZl8XjvpYLtZeNh8N0IpneP7bW342HjYFlmsNC4U&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__texreg.sos.state.tx.us_public_readtac-2524ext.TacPage-3Fsl-3DR-26app-3D9-26p-5Fdir-3D-26p-5Frloc-3D-26p-5Ftloc-3D-26p-5Fploc-3D-26pg-3D1-26p-5Ftac-3D-26ti-3D19-26pt-3D1-26ch-3D22-26rl-3D11&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=noENJ96dbtPTHY4OeixLsyJYXwR1EJdZj6Ed8CDccbE&m=icytZsdJhg-liOkwQPRRp6aj831Xvph2nH30OPZq-ruSiaz2IeGnXoZjkt8a8LD1&s=ep1oZl8XjvpYLtZeNh8N0IpneP7bW342HjYFlmsNC4U&e=
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/texas-grant-fy-2022-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/texas-educational-opportunity-grant-teog-fy-2022-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/teg-fy-2022-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/tcws-fy-2022-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/wsmp-fy-2022-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/state-financial-aid-program-guidelines-2021-22/
https://reportcenter.highered.texas.gov/agency-publication/miscellaneous/student-grant-award-history-file-instructions/
https://www.highered.texas.gov/institutional-resources-programs/student-financial-aid-programs/program-resources/grant-programs/
https://reportcenter.highered.texas.gov/agency-publication/miscellaneous/sfap-fall-fy-2022-institutional-calendar/
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.txhigheredaccountability.org_CfratInquiry_Home_Create&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=noENJ96dbtPTHY4OeixLsyJYXwR1EJdZj6Ed8CDccbE&m=icytZsdJhg-liOkwQPRRp6aj831Xvph2nH30OPZq-ruSiaz2IeGnXoZjkt8a8LD1&s=hiJEImef8Or1-gTnOa0yuvlsy4XliXyDZkw74nzF34c&e=
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