
 
  

  
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

  
 

 
  

 
  

 
 

 
 

 
 

  
 

 
 

 

 
 

  
 

  
   

 
 

  
 

 
 

 
 

  
 

    

        
 

   
      

  
    

    
        

 

              
           

        

   

  

             
          
         
            

             
             

  

            
           

           
    

  

         
            

 

             
           

 

TEXAS HIGHER EDUCATION  
COORDINATING BOARD  

Chief of Staff  
P.O.  Box  12788   Austin,  Texas  78711  

 
REY RODRIGUEZ 
Deputy Commissioner 
Chief of Staff 
(512) 427-6134 
Fax (512) 427-6127 

LIZ BOLIN 
Deputy Chief of Staff 
(512) 427-6227 
Fax (512) 427-6127 

KEN MARTIN 
Assistant Commissioner for 
Financial Services/Chief 
Financial Officer 
(512) 427-6173 
Fax (512) 427-6169 

ZHENZHEN SUN 
Assistant Commissioner for 
Information Solutions & 
Services/Chief Information 
Officer 
(512)  427-6259 
Fax (512) 427-6447 

CHARLES CONTERO-PULS, 
Ed.D. Assistant Commissioner 
for Student Financial Aid 
Programs 
(512) 427-6365 
Fax (512) 427-6423 

MARJORIE BARRETT 
Assistant Commissioner for 
Communications 
(512) 427-6115 
Fax (512) 427-6127 

TO: Directors of Financial Aid 
Texas Public and Private/Independent Institutions of Higher Education 

FROM: DeChà Reid 
Director, Financial Aid Services 

DATE: Aug. 31, 2021 

RE: State Financial Aid Reminders and Resource Updates 

As we begin the new fiscal year, the Office of Student Financial Aid Programs 
(SFAP) would like to provide institutions with some reminders and updated 
resources that can be used throughout the year. 

Funds Request Process 

Grant Programs 

Institutions can begin submitting funds requests for FY 2022 for the three state 
grant programs which include Toward EXcellence, Access and Success (TEXAS) 
Grant, Texas Educational Opportunity Grant (TEOG) and Tuition Equalization 
Grant (TEG). Please note that the additional funding (Strategy B.1.10) that was 
communicated in the final allocations for each program are being added in the 
grant payment portal in the coming months to reflect the full allocation amount. 

Special Programs 

Institutions can begin submitting funds requests for FY 2022 for the Educational 
Aide Exemption (EAE) and the Bilingual Education Program by submitting the 
applicable PDF fillable form available on the Student Financial Aid Programs 
webpage under Program Resources. 

Work-Study Programs 

Institutions participating in Texas College Work-Study (TCWS) or Work-Study 
Student Mentorship Program (WSMP) will receive FY 2022 funds as a lump-sum 
payment. 

Note: All requests and payments will be processed by Financial Aid Services after 
the first day of the new fiscal year, Sept. 1, 2021. 

AN EQUAL OPPORTUNITY EMPLOYER 

https://www.highered.texas.gov/institutional-resources-programs/student-financial-aid-programs/program-resources/exemptions-and-waivers/
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College Access Loan (CAL) and Texas Armed Services Scholarship 
Program (TASSP) Processing 

Starting in September 2021, all CAL applications that are "incomplete" after 60 
days in the HelmNet portal will be deactivated. This process will ensure that the 
HelmNet system is current with applications that are moving through the funding 
process. 

As a reminder, the Texas Comptroller’s office payment system USAS, will 
be down from 7 p.m. Aug. 31 through 7 a.m. Sept. 2, 2021 for year-end 
processing. In order for College Access Loan (CAL) funds to arrive at the 
institution prior to the Comptroller's closure on Aug. 31, a student must have 
accepted their Loan Approval Disclosure (LAD) by Aug. 16, 2021. LAD’s accepted 
after this date will not have funds disbursed until after the Labor Day holiday. 

All FY 2022 TASSP disbursements will be processed by the THECB after the first 
day of the new fiscal year, Sept. 1, 2021. 

Institutional Calendar 

The Fall 2021 Calendar edition (Sept. – Dec. 2021) is now available on the SFAP 
webpage under Stay Connected  Calendar of Program Deadlines. 

HHloans Online Fillable Forms 

In an effort to streamline and modernize the borrower experience, various forms 
on the hhloans.com website were updated to be fillable and include the option to 
electronically sign before submitting them to the THECB. The following fillable 
forms are now available: 

•  Borrower  Repayment  Options  Form  
•  General  Postponement  Request  Form  
•  TASSP  Annual  Certification  Form  
•  BOT  Loan  Application  for  Forgiveness  
•  Authorization  for  Release  of  Information F orm  

 

 

AN EQUAL OPPORTUNITY EMPLOYER 

https://reportcenter.highered.texas.gov/agency-publication/miscellaneous/sfap-fall-fy-2022-institutional-calendar/
http://www.thecb.state.tx.us/institutional-resources-programs/student-financial-aid-programs/stay-connected/
https://reportcenter.highered.texas.gov/agency-publication/blank-forms-templates/college-access-loan-cal-borrower-repayment-options-form/
https://reportcenter.highered.texas.gov/agency-publication/blank-forms-templates/general-postponement-request-form/
https://reportcenter.highered.texas.gov/agency-publication/blank-forms-templates/texas-armed-services-scholarship-program-tassp-military-certification-form/
https://reportcenter.highered.texas.gov/agency-publication/blank-forms-templates/b-on-time-loan-application-for-forgiveness/
https://reportcenter.highered.texas.gov/agency-publication/blank-forms-templates/authorization-for-release-of-information-to-a-third-party-form/
https://hhloans.com
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Exemption and Waiver Program Guidelines 

The following new resources were published for institutions to reference on the 
Student Financial Aid Programs webpage under the Exemptions and Waivers 
webpage for the two exemption and waiver programs listed below. Please share 
w ith other departments that may benefit from these resources. 

•  Children  of  Professional  Nursing  Program  Faculty  and  Staff  - Fact  Sheet  
•  Competitive  Scholarship  Waiver  - Fact  Sheet   

To  learn  more a bout s tate  financial  aid  programs  and  processes,  join  the  monthly  
webcast  on  Sept.  14,  2021  at  1:30  p.m.  Additional  information  can  be f ound  
under  the  Stay  Connected  webpage  and  prior  webcasts  can  be f ound  on  the  SFAP  
webpage  under  Monthly  Archives.   

For  questions,  please  call  Financial  Aid  Services  at  844-792-2640  or  CONTACT  
US  (select  “Financial  Aid  Question”  as  the  Contact  Reason).  

AN EQUAL OPPORTUNITY EMPLOYER 

https://www.highered.texas.gov/institutional-resources-programs/student-financial-aid-programs/program-resources/exemptions-and-waivers/
https://www.highered.texas.gov/institutional-resources-programs/student-financial-aid-programs/program-resources/exemptions-and-waivers/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/children-of-professional-nursing-program-faculty-and-staff-fact-sheet/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/competitive-scholarship-fact-sheet/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/competitive-scholarship-fact-sheet/
https://www.highered.texas.gov/institutional-resources-programs/student-financial-aid-programs/stay-connected/
https://www.highered.texas.gov/institutional-resources-programs/student-financial-aid-programs/stay-connected/webcast-archives/
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.txhigheredaccountability.org_CfratInquiry_Home_Create&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=noENJ96dbtPTHY4OeixLsyJYXwR1EJdZj6Ed8CDccbE&m=vDuIUJKiBgmzDueYPhxIf4LDHbiXBzv5IGkL3Hpddt0&s=55jzaSG9gohhL93gdQdtf2KcmYRp-ByNMwoVOCDq7NU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.txhigheredaccountability.org_CfratInquiry_Home_Create&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=noENJ96dbtPTHY4OeixLsyJYXwR1EJdZj6Ed8CDccbE&m=vDuIUJKiBgmzDueYPhxIf4LDHbiXBzv5IGkL3Hpddt0&s=55jzaSG9gohhL93gdQdtf2KcmYRp-ByNMwoVOCDq7NU&e=
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