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Memorandum

To: Public and Private/Independent Institutions of Higher Education

DeCha Reid, Director IlI
Student Financial Aid Programs - Operations

From:

Date: June 26, 2025
Subject: MOVEit DMZ Website Address Change

The Texas Higher Education Coordinating Board's file transfer protocol
system, MOVEit DMZ, will be changing its website address after a scheduled
maintenance on June 28, 2025.

During the scheduled maintenance, both the Secure File Transfer Protocol
(SFTP) connections (sftp.highered.texas.gov) and website
(dsv.thecb.state.tx.us) will be unavailable.

Action Requested:

After the scheduled maintenance is complete, institutions must use the new
website address, dsv.highered.texas.gov, and stop using the old address,
dsv.thecb.state.tx.us. Please be sure to update any bookmarks, favorites,
or saved links to the new address.

The legacy address will no longer be supported, and issues accessing the
website will occur if updates are not made.

Note: SFTP connection information remains the same as provided in our
previous domain update. For SFTP access using tools like FileZilla or
WinSCP, please continue to use sftp.highered.texas.gov as the server
address.

For questions, please call 844-792-2640 or submit an online inquiry

through (select "Financial Aid Question" for the subject under
Contact Reason).
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