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Chief of Staff 
(512) 427-6134 
Fax (512) 427-6127 

LIZ BOLIN 
Deputy Chief of Staff 
(512) 427-6227 
Fax (512) 427-6127 

KEN MARTIN 
Assistant Commissioner for 
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Officer 
(512) 427-6173 
Fax (512) 427-6169 
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Assistant Commissioner for 
Information Solutions & 
Services/Chief Information Officer 
(512) 427-6259 
Fax (512) 427-6447 

CHARLES CONTERO-PULS, Ed.D. 
Assistant Commissioner for Student 
Financial Aid Programs 
(512) 427-6365 
Fax (512) 427-6423 

MARJORIE BARRETT 
Assistant Commissioner for 
Communications 
(512) 427-6115 
Fax (512) 427-6127 

TO: Directors of Financial Aid 
Public and Private/Independent Institutions of Higher Education 

FROM: DeChà Reid 
Senior Director, Financial Aid Services 

DATE: May 12, 2021 

RE: 2021-2022 (FY 2022) College Access Loan (CAL) Information 

The Texas Higher Education Coordinating Board would like to announce that institutions can 
now begin certifying eligible College Access Loan (CAL) applications for the 2021-2022 (FY 

2022) academic year. Information and resources related to the CAL program are available on 
the Student Financial Aid Programs website under Program Resources - Loan Programs and 
include: 

Eligibility and Administration 

• FY 2022 CAL Guidelines 
• HelmNet Online Reporting Instructions 
• HelmNet Change Transactions Instruction Guide**NEW** 
• IRS Certification Requirements 

Returning Funds 

• Online Loans Return of Funds Forms 
• Electronic Funds Transfer Instructions 

For questions, please contact Financial Aid Services at (844) 792‐2640 or CONTACT US 
(select “Financial Aid Question” under Contact Reason). 

AN EQUAL OPPORTUNITY EMPLOYER 

https://www.highered.texas.gov/institutional-resources-programs/student-financial-aid-programs/program-resources/loan-programs/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/cal-fy-2022-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/cal-fy-2022-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/cal-fy-2022-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/cal-fy-2022-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/cal-fy-2022-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/cal-fy-2022-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/cal-fy-2022-guidelines/
http://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/helmnet-online-reporting-manual/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/helmnet-change-transactions-instruction-guide/
http://www.highered.texas.gov/institutional-resources-programs/student-financial-aid-programs/program-resources/loan-programs/irs-certification-requirements/
https://www1.thecb.state.tx.us/apps/SpecialPrograms/returnfundsloan.cfm
http://reportcenter.highered.texas.gov/agency-publication/miscellaneous/sfap-electronic-funds-transfer-information/
https://www1.thecb.state.tx.us/Apps/CRAFT/Home/Create

