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Memorandum

To: Directors of Financial Aid, Public and Private/Independent
Institutions of Higher Education

From: DeCha Reid
Director Ill, Student Financial Aid Programs (SFAP) Operations
Date: September 25, 2023

Subject: ALERT: Award History Tool

The Award History Tool in CBPass is no longer available. Institutions should
use the award history file process to request data for students. Enclosed
are the Award History File Instructions on how to create and submit an
award history file in MOVEit DMZ, which can also be found on the SFAP
webpage under Program Resources on the Grant & Loans webpage.

Files are processed in the order received and generally take up to 24 hours
to process. Please note that we are experiencing technical issues with
the "Results Files Notification" and working diligently to find a
resolution. If your file has not been processed after 24 hours, please
contact Financial Aid Services.

For questions, contact Financial Aid Services at 844-792-2640 or
through CONTACT US (select “Financial Aid Question” under Contact
Reason).

Enclosed: Award History File Instructions
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https://dsv.thecb.state.tx.us/
https://www.highered.texas.gov/our-work/supporting-our-institutions/student-financial-aid-programs/program-resources/grant-loan-programs/
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.txhigheredaccountability.org_CfratInquiry_Home_Create&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=9Q7f4-_Fv7F7fVvQcPasaiOtCEcidJ4wWFcY9ehh5ZA&m=ztD2w49SPbRBawFW7x9u9d_sfagm5YZsMpBlA407-xDK5wQhoSUtP4zTONXstHXk&s=eeV3PQN37wuLqeDXsmBaGkRxu7TMpeG-7AFdqE8dz20&e=
https://reportcenter.highered.texas.gov/agency-publication/miscellaneous/student-grant-award-history-file-instructions/

