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NEW STUDENT LOAN MANAGEMENT SYSTEM 
LAUNCHING IN OCTOBER 2026 

The new system will provide a more modern, secure, and user-
friendly experience for borrowers, institutions, and scholarship 
recipients. It will support the administration and servicing of 
the College Access Loan (CAL), Future Occupations & Reskilling 
Workforce Advancement to Reach Demand (FORWARD) Loan, 
and Texas Armed Services Scholarship Program (TASSP). 

KEY BENEFITS 

End-to-End Application Tracking 
Monitor application progress from 
submission through certification, 
disbursement, and servicing. 

Streamlined Certification Process 
Certify and update loan information 
online through a dedicated 
institution portal. 

Real-Time Status Updates 
Access current application, eligibility, 
and disbursement information without 
waiting for manual updates. 

Automated Notifications 
Receive system-generated updates 
when borrower information changes 
or actions are required. 

Reporting and Data Access 
Generate and download reports to 
support financial aid administration 
and reconciliation activities. 

Improved Student Loan Visibility 
Online access to loan details from 
application through repayment. 

WHAT YOU NEED TO KNOW 

Institutions are encouraged to schedule 
fall 2026 disbursements during August 
and September 2026 to ensure a smooth 
transition to the new Student Loan 
Management System. 

Plan Ahead 

To stay informed throughout the transition, 
all stakeholders are encouraged to subscribe 
to the Student Financial Aid Programs 
listserv for updates and communications. 

Stay Informed 

Training webinars, instructional guides, 
FAQs, and transition materials will 
be added to the New Student Loan 
Management System webpage as they 
become available. 

Institutional Resources 

Resources and guidance will be available 
on HHLoans to help students successfully 
navigate the transition to the new Student 
Loan Management System. 

Student Resources 

https://www1.highered.texas.gov/apps/SpecialPrograms/formreq.cfm
https://www1.highered.texas.gov/apps/SpecialPrograms/formreq.cfm
https://www.hhloans.com/online-loan-portal-updates/
https://www.highered.texas.gov/student-financial-aid-programs/new-student-loan-management-system/
https://www.highered.texas.gov/student-financial-aid-programs/new-student-loan-management-system/



