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Introduction

MOVEit DMZ is a new file transfer protocol system that safely and securely collects,
stores, manages, and distributes sensitive information between institutions and the Texas
Higher Education Coordinating Board (THECB).

Reports that will be transmitted using MOVEit are the Award History File for Towards
EXcellence, Access, and Success (TEXAS) Grant, Texas Educational Opportunity Grant
(TEOG), Tuition Equalization Grant (TEG), and Financial Aid Database (FAD).

In addition, the following files and loan reports will also be transmitted using MOVEit:
Loan Disbursement Rosters, School Certification Request files, Update Transaction
Response files, Send Response files, Disbursement Roster files, Monthly Loan
Hold/Release Rosters, and Monthly Loan Hold Rosters.

The built-in web interface provides access to anyone with a desktop web browser to
submit files securely. Also available through the web interface, the optional MOVEit
Upload/Download Wizard provides faster and more reliable file transfers using the web.
The MOVEit Wizard is also the only browser-based client that supports file integrity
checking. A secure FTP interface is also available on the MOVEit DMZ server for people or
programs with secure FTP clients.

Here are some topics to consider to ensure the best experience with the MOVEit DMZ portal:
e Internet Explorer Version 9 and above is the preferred browser when using the MOVEit application for uploading file(s).

o Filezilla is still an available option to use for uploading files. If the browser does not work with installation of the MOVEit
upload/download wizard, instiutions may still use Filezilla.

e Upload/Download Wizard helps transfer files faster and more efficiently but is NOT required. In order to use the Wizard
function, instiutions must install it first. Installation instructions can be found on page 4.

o Verify that thier PC has the ability to do installations and is not in a lockdown environment due to the installation of the
Upload/Download Wizard.
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Getting Started

Logging in to MOVEit DMZ ﬂnx3ﬂrx

Texas Higher Education
Coordinating Board

Go to the MOVEit DMZ login portal at https://dsv.thecb.state.tx.us/. Enter
thier MOVEit account username and password, then click on the green

Sign On button. e

e The username and password will be provided to the designated 5
individual at thier institution.

e Similar to the previous SFTP login process, only one ID and

password will be issued to an institution. [ signon |

e The option to change thier password is available. Due tosecurity g S
protocols, an automated password reset process isnot available. e
If instiutions forget thier password or ID, send awebsite inquiry
through CONTACT US (select "Financial Aid Question" as the b s

Contact Reason).

Wizard or No Wizard?

Users can access the MOVEit DMZ portal without having to install the wizard.
Once logged in, instiutions will see the following options that allow the use of a Wizard or to manually move files. Users with
administrative rights to their computers can install the Upload/Download Wizard.

Instiutions can choose to disable the Wizard or Disable for this session only. Once disabled, instiutions can later download the
wizard from My Account. If the wizard is disabled for this session only, then the option to download the Wizadrd will appear the
next time an instiutions log-in to MOVEit DMZ.
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Signed onto . My Account | Sign Out
# Home Welcome to Data Submission & Validation! Please watch this area for important messages.
B Eoiders
B Leus
Install the Upload/Download Wizard
Q Search It is recommencded that you install the Upload/Download Wizard, a browser add-on that allows you to:
Find File/Falder Q = Transfer files faster
. = Transfer files greater than 2GB
Go To Folder... E + Transfer multiple files at once

+ Perform aulomalic interity checking to ensure file non-repudiation
T press/Uncompress data on the fiy
Online Manual = Agdd files via drag-and-drop

The ActiveX version of the Upload/Download Wizard requires Intarnet Explorer.

Tech Support
Powered by MOVER # Install the Upload/Download Wizard (ActiveX)
If you prefer, you may choose to install the Java version of the Upload/D: “Wizard instead. Only one version is needed.
~OR~
Disable the Wizard

| Disable the Wizard (for this session only)

[E] 1t you disabie the Upload/Download Wizard or are unable to install it, you can re-enabile or try re-installing through your My Account page



https://dsv.thecb.state.tx.us/
https://www1.thecb.state.tx.us/Apps/CRAFT/Home/Create
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Installing the Upload/Download Wizard

The Upload/Download Wizard is available under “My Account”.

60x30TK

Texas Higher Education
Coordinating Board

Signad onto . My Account | Sign Out
# Home ‘Welcome to Data Submission & Validation! Please watch this area for important messages.
m Foiders
B Leoos
Install the Upload/Download Wizard
Q. search It is recommended that you install the Uplead/Download Wizard, a browser add-on that allows you to:
Find File/Fakisr Q - Transfer files faster
= Transfer files greater than 2GB
Go To Folder... E « Transfer multiple files at once

= Perform automalic integrity checking to ensure file non-repudiation
B 1 = Compress/Uncompress cata on tne fy
Online Manual = Agdd files via drag-and-drop

The ActiveX, version of the Uploac/Download Wizard requires Internet Explorer.
Tech Support

If you prefer, you may choose to install the Java version of the Upload/Dy ‘Wizard instead. Only one version is needed.

Paow

| Disable the Wizard (for this session only)

If you disable the Upload/Download Wizard or are unable to install it, you can re-enable or try re-installing through your My Account page.

The Upload/Download Wizard is a useful browser add-on tool that helps institutions transfer files faster and more efficiently. It is
recommended that institutions install the Wizard. The benefits include:

] No maximum size (files larger than 2 gigabytes are allowed)
= Faster uploads due to compression on the fly (ActiveX only)
] Option to send multiple files in single transfer session

Step 1. Click Install the Upload/Download Wizard (ActiveX).
Step 2. Click OK, then follow the prompts. Message from webpage =
Step 3. Once the MOVEit Download Wizard displays

“Transfer Complete”, click the Close button. A oiar? AP mlo2d Wizarcwas NOT installed onyour

It was most likely blocked by Internet Explorer.
Please click the Information Bar at the top of your browser window to

continue installing the Wizard.

(F
[£] MOVEit Download Wizard = =

@ Transfer complete. Integrity verified on all files.

Downloading:

placeholder bt

Estimatedtime left:  Done. (Got 142 of 142 bytes)

Download to: CiUsers\efferyLA\Desktop\SFAP Movelt Centralinput
Files\placeholder.bd
Transfer rate:

&)
e Saidos




Back to Table of Contents

How to use the MOVEit DMZ website portal

Navigating the Home page
MOVEit DMZ is intended to be user-friendly, as the web interface was designed with the end-user in mind.

My Account allows institutions to change their password, change the language, edit their package delivery options, and install or
disable the Upload/Download Wizard.

Sign Qut lets institutions sign out of the web portal.

60x30TK
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Sic ) . My Account | Sign Out
# Home “ Home
BB Folders
B Loas Browse Files and Folders

To search for a particular file, enter the file name or file ID in the Find File box on the lefi side of the page and press the "Find File" button.

Q. search @8 Go To Your Home Folder - [ Browse Other Folders
Find File/Folder Q
GoTo Folder.. M. UploadaFile
| Select a folder: v

BT E] eectatoider |/ Home / fasO0OFICEOD ~
Choose a file

Tech Support
Enter any notes: | |

P by

y

 MOVET m

Upload allows users to submit files to a designated program folder right from the Home Page.

# Home The left margin navigation bar is always visible throughout the interface.

=  The Home icon will take instiutions back to the home page.
i Folders =  The Folders icon grants the user access to program folders.

= The Logs icon allows users to select multiple filtering options to search for files
B Logs (Date, Action, File, Size, Folder, Agent Brand, and Success/Failure).

Hint: Filter using today’s date (default) if instiutions just uploaded the file.
Q. Search * The Search section gives the user two options:
Find File/Fokder Q e Find a file by File Name / Folder or

e Navigate directly to a program folder using the drop down option Go

Go To Folder.. To Folder.

= Online Manual is a resource that provides users with detailed instructions that can
help answer questions.

Online Manual = Tech Support offers contact information for designated staff at the THECB who can
assist instiutions with technical issues.
Tech Support



http://docs.ipswitch.com/MOVEit/DMZ82/Help/User/en/index.htm#23473.htm
http://docs.ipswitch.com/MOVEit/DMZ82/Help/User/en/index.htm#23816.htm
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Uploading files

Step 1. When uploading a file, always verify that the following folder is displayed: / Home / fasOO0FICEOQ

A Home “ Home
B Folders
= Logs Browse Files and Folders

To search for a particular file, enter the file name or file |0 in the Find File box on the lefi side of the page and press the "Find File” button.

Q. search B Go To Your Home Folder - [ Browse Other Folders
Find File/Folder Q
Go To Folder... Upload a File

Online Manual Select a folder: I / Home / fasOO0FICEOQ I

Tech Support
Enter any notes:
Upload

Step 2. Click the Browse button to choose a file from the local
computer.

The following folders below cannot
be used for UPLOADS:

Step 3. Click the Upload button to transmit the file to the THECB

securely and accurately. / Home / fasO00FICEQQ / Grant_Output
/ Home / fasO00FICEQQ / Grant_Output / TEG
Files accepted for uploading: / Home / fas000FICEQO / Grant_Output / TEOG
v End-of-Year / Home / fasO00FICEQQ / Grant_Output / TEXASGrant
v Summer Updates / Home / fasO00FICEQQ / Grant_Output / Top10
v Award History / Home / fasO00FICEQO / Loans_Output
v EADS / Home / fasO00FICEOQQ / FADS_Output
v Loan Certification




Locating output files for download

All output files (e.g. Error Report, Reconciliation Report, School Certification
Request, Update Transaction Response, Send Response, Disbursement Roster,
Award History Results, etc.) can be found by searching the designated program
folder.

The fastest way to locate a folder is by using the Go To Folder drop-down and
choosing the appropriate program folder.

Click on the Go To Folder drop-down arrow and select the folder that contains
the information institutions are looking for. Examples include:

o /Home /fasO00FICEQO / Grant_Output / TEG
e TEG End-of-Year Error Report
e TEG Award History

o /Home /fasO00FICEOO / Grant_Output / TEOG
e TEOG End-of-Year Error Report
e TEOG Award History

o /Home /fasO00FICEQO / Grant_Output / TEXASGrant
e TEXAS Grant End-of-Year Error Report
e TEXAS Grant Award History

o /Home /fasO00FICEQO / Grant_Output / Top10
e Topl0 End-of-Year Error Report
e ToplO Award History

o /Home /fasO00OFICEQQ / Loan_Output
e Disbursement Roster - Text & CommonlLine Files
e School Certification Request CommonlLine Files
e Update Transaction Response CommonlLine Files
e Send Response CommonLine Files

o /Home /fasOOOFICEQO / FADS_Output
e FADS Error reports
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# Home

@ Folders

™) Logs

Q. Search I

Find File/Folder Q

Go To Folder... X|

Online Manual

Tech Support
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Managing the program folder

Downloading: Designated program folders will maintain files for up to 30 days. Files will automatically be deleted after this time has
lapsed. Once institutions have accessed the appropriate program folder, institutions can download a specific file by clicking the
download icon.

r- Folders

| Home/ fas000FICEQQ/ Program Output/ Designated Program Folder Sample /

Go To Folder... EI

[] v~ Name Created Size/Contents Creator %
4 Parent Folder

E B placeholder.txt (& 4/5/2016 8:15:43 AM 1KB dsv_moveitcentral service - & x E
J B placenolder.txt (# 4/5/2016 8:15:43 AM 1KB v_moveitcentral i - & X X
[0 [§ placehoider.ixt (& 4/5/2016 8:15:43 AM 1KB v_moveitcentral servi - & x| X
O  [M placehoiderixt & 4/5/2016 8:15:43 AM 1K8 v_moveitcentral servi - & E 3

Selected File/Folder Actions:

Destination folder... ﬂ Copy Move Advanced Copy/Move Options ==

Deleting: Institutions can delete a file simply by selecting the checkbox next to the file and clicking the Delete button or the
Xicon next to the download icon. Institutions will be asked to confirm their request before the file(s) are deleted.

Need Help?

To reset their password, update the institution’s generic email box, or for additional technical support, send a website inquiry
through CONTACT US (select "Financial Aid Question" as the Contact Reason).






