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P.O. Box 12788 Austin, Texas 78711

TO: Directors of Financial Aid
Public and Private/Independent Institutions of Higher Education

FROM: DeCha Reid
Director, Financial Aid Services
DATE: April 24, 2017
RE: Improved Questions and Answers (Q&A)

The Office of Student Financial Aid Programs released four interactive Q&A
documents in February 2017. Since February, we have added a column that
includes the original publication date and a modified date if an answer has
been updated since the last publication. Over the next few months, we plan to
make some additional improvements to the documents. Notifications will be
sent out to the institutions as we continue to expand on the layout or update
the answers on the current Q&As.

The four interactive documents are available on the Student Financial Aid
Programs Information Website (SFAP) under the "Resources" section. If you
have any questions, please contact Financial Aid Services at (844) 792-2640
or Grantinfo@thecb.state.tx.us.

CC: Ken Martin, Assistant Commissioner
Charles W. Puls, Deputy Assistant Commissioner
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