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Section A: Engagement Purpose and Information

The TEG Engagement Guide was developed by the Texas Higher Education Coordinating Board (THECB) to
assist auditors during the TEG Program engagement process at Texas private/independent institutions. The
purpose of the engagement is to confirm that awards are only given to eligible students and that the
institution has an adequate system of internal controls to assure adherence to program laws and requlations.

Although all requirements outlined in this guide must be addressed by the auditor, the auditor should use his
or her judgment to determine if further matters should be reviewed. This guide is not intended to be an
exhaustive reference.

1. Conducting an Agreed-Upon Procedures Engagement

The audit must be performed in accordance with AT Section 201 Agreed-Upon Procedures Engagements.

2. Engagement Sample Size

Sample size for eligibility tests should be 59 recipients. For small recipient populations of 59 or less, the
auditor should test 100% of the population.

3. Audit Cycle

Engagements must be completed on an annual basis. Each participating institution must have agreed-upon
procedures for engagements of its TEG Program operations performed on a reqular basis by an independent
auditor or by an internal audit office that is independent of the financial aid and disbursing offices. Reports on
findings and corrective action plans (if necessary) are due to the THECB by April 15 (or the first working day
thereafter if April 15 falls on a weekend or holiday) of each year (Texas Administrative Code [TAC], Title 19,
Part 1, Chapter 22, Subchapter A, Section 22.9(c): Reporting Requirements/Deadlines).

4. Reporting Results and Corrective Action Plan

The engagement report is due to the THECB by April 15 (or the first working day thereafter if April 15 falls on a
weekend or holiday), following the end of the award year that is covered by the engagement. The engagement
report must be addressed to the chief executive officer of the institution of higher education and must include
a corrective action plan for noted deficiencies, where applicable.

THECB staff are available to consult with or conduct a site visit, when deemed necessary, to determine the
proper course of action.

5. Submission for Reporting Results

The THECB requires an electronic copy of the report to be uploaded using the TEG Engagement (FY 2024)
Online Submission Form. The submitter should request a copy of their submission for the institution’s records
and the THECB will only respond if needed.

For questions, please contact 844-792-2640 or submit an online inquiry through CONTACT US (Select
“Financial Aid Question” as the Contact Reason).
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Section B: Agreed-Upon Procedures

1. Designated Program Officer

Compliance Requirement

The Program Officer is the individual named by each institution’s chief executive officer to serve as agent for
the THECB. The Program Officer is responsible for all administrative acts required by the program, including the
selection of recipients, maintenance of all records and preparation, and submission of reports reflecting
program transactions. Unless otherwise indicated by the administration, the director of student financial aid
must serve as the Program Officer (See TAC, Title 19, Part 1, Chapter 22, Subchapter A, Section 22.1(21):
Program Officer).

Mandatory Procedure

Determine whether the designated Program Officer has oversight over the institutional administration of the
program. The person designated as the Program Officer also must not oversee the disbursement of funds.

2. Designation and Fiscal Oversight By A Disbursing Officer

Compliance Requirement

For each institution in the program, the chief fiscal officer must designate a Disbursing Officer (who cannot also
be the Program Officer) that is responsible for administering TEG funds on the institutional level in agreement
with program guidelines.

Mandatory Procedure

Determine whether the designated Disbursing Officer has oversight over the institutional administration of
program funds. The person designated as Disbursing Officer also cannot select nor award TEG recipients. There
must be a segregation of duties between disbursing funds and selecting/awarding funds.

3. Timely Disbursement of Funds

Compliance Requirement

The Disbursing Officer must disburse an award to the recipient or apply it to the recipient’s account based on
timely disbursement rules. Timely disbursement is defined in TAC, Title 19, Part 1, Chapter 22, Subchapter A,
Section 22.2(1): Timely Disbursement as three business days after receiving the funds. Undisbursed funds
must be returned to the THECB no later than six business days after the receipt of funds or the ineligible funds
may be disbursed to a different eligible student to meet the timely disbursement requirement.

Mandatory Procedure

Inspect the institution’s records to verify whether funds were released to students or applied to their
institutional accounts based on timely disbursement requirements.
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4. Institution Eligibility
Compliance Requirement

The THECB approves only those private/independent colleges or universities defined in Texas Education Code
(TEC), Section 61.003 (15) and those who meet the accreditation standards found in TEC, Section 61.222.

Mandatory Procedure

Determine whether the school is accredited based on provisions found in TAC, Title 19, Part 1, Chapter 22,
Subchapter B, Section 22.23 (a)(5): Eligible Institutions. If the institution is on probation, determine whether
students are being properly notified of that condition in keeping with program rules found in TAC, Title 19, Part
1, Chapter 22, Subchapter A, Section 22.9 (a): Probation Notice.

5. Student Eligibility
Compliance Requirement
To qualify for a first award, a student must meet the following requirements:

e Be classified as a resident of Texas as determined by the THECB Core Residency Questions and in
keeping with TAC, Title 19, Part 1, Chapter 21, Subchapter B: Determination of Resident Status

e Beregistered with Selective Service or be exempt

e Show financial need

e Enroll at least 3/4 time in a degree plan leading to a first associate degree, first baccalaureate degree,
first master’s degree, first professional degree, or first doctoral degree

o Maintain satisfactory academic progress as determined by the institution

o Not be arecipient of any form of athletic scholarship during the semester(s) he or she is receiving TEG

e Beenrolled at an approved institution in an individual degree plan but not a degree plan that is intended
to lead to religious ministry

e Berequired to pay more tuition than is required at a comparable public college or university and be
charged no less than the reqgular tuition required of all students enrolled at the institution

To receive a subsequent award, a recipient must meet all the first award requirements listed above as well as the
requirements for satisfactory academic progress, as outlined in Appendix 1: TEG Program Guidelines -
Satisfactory Academic Progress (SAP).

A student who is ineligible for an award based on GPA, completion rate, number of completed hours for
satisfactory academic progress, or enrollment less than three-quarter time may be deemed eligible under a
hardship provision (Appendix 1: TEG Program Guidelines - Hardship Provisions). Each institution must adopt a
hardship policy and have it available for public review upon request. All hardship decisions must be documented
in the recipient’s records and be available for submission to the THECB, if requested. A recipient’s award
amount must be prorated if the recipient has an approved hardship and is enrolled less than three-quarter time.

Mandatory Procedure

Inspect the records for recipients in the sample to confirm that they meet program requirements. If an
extension of eligibility was granted, a documented hardship decision must be on file. Award recipients must be
residents of Texas as determined based on data collected using the THECB Core Residency Questions and in
keeping with TAC, Title 19, Part 1, Chapter 21, Subchapter B: Determination of Resident Status.
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https://reportcenter.highered.texas.gov/agency-publication/blank-forms-templates/cfat-residency-core-questions/
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6. Award Amount Limits

Compliance Requirement

An institution must not disburse an award in a single term or semester that exceeds a student’s financial need,
tuition differential, or program maximum for the academic year, whichever is least. The maximum annual TEG
award amounts for 2023-24 are outlined in Appendix 1: TEG Program Guidelines - Annual Maximum.

Mandatory Procedure

Confirm the award amounts in the sample do not exceed each recipient’s calculated financial need, tuition
differential (using public tuition rates as listed in Appendix 1: TEG Program Guidelines - Tuition Differential, or
the maximum award limits, whichever is least, as specified in Appendix 1: TEG Program Guidelines - Annual
Maximums - Page 5.

7. Over-Awards

Compliance Requirement

If a recipient receives additional financial assistance after the original TEG award has been disbursed, the
institution is not required to adjust the award amount unless the resulting sum of total financial assistance
exceeds the recipient’s documented financial need by more than $300 (TAC, Title 19, Part 1, Chapter 22,
Subchapter A, Section 22.11(d): Over Awards).

Mandatory Procedure

Check to make sure the sample of TEG awards did not exceed financial need, unless additional financial
assistance has been received after the award was disbursed. If so, check to make sure awards did not exceed
financial need by more than $300.

8. Adjustments To Awards And Refund Policy

Compliance Requirement

Inspect the sample of recipient records to determine whether excessive over-awards were permitted. If a
recipient officially withdraws from enroliment or drops courses (or for some other reason), and the amount of a
recipient’s disbursement exceeds the amount the recipient is eligible to receive, the institution must follow its
general institutional refund policy in determining the amount by which the award is to be reduced (TAC, Title 19,
Part 1, Chapter 22, Subchapter A, Section 22.11(e): Grant Adjustments).

Funds generated through such reductions should be re-awarded to other eligible students attending the
institution. If funds cannot be re-awarded, they should be returned to the THECB based on timely disbursement
rules (TAC, Title 19, Part 1, Chapter 22, Subchapter A, Section 22.2(1): Timely Distribution of Funds).

Mandatory Procedure

Inspect the institution’s records to verify that the institution followed its own refund policies when determining
arecipient’s revised award amount.

9. Maximum Time Frame For Undergraduates

Compliance Requirement

The maximum time frame a recipient is able to receive a TEG award as authorized by TEC, Title 3, Subtitle B,
Chapter 61, Subchapter F, Section 61.2251(d): Eligibility for Grant; Persons Initially Awarded Grants During or
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After 2005-2006 Academic Year and is outlined in Appendix: TEG Program Guidelines - Page 3 - Satisfactory
Academic Progress (SAP). Institutions may not award a recipient who has exhausted his/her maximum award
time frame, unless the recipient has been granted an extension of that time frame under a hardship provision.

Mandatory Procedure

Examine the school’s method of tracking the offer date of the first award for recipients to determine if the
institution has a satisfactory system in place preventing the awarding of grants after the end of each recipient’s
period of eligibility. The system, at a minimum, should include the following recipient information:

e When the first award was offered
e The calendar year and term (or actual date) when the first award was disbursed to the recipient

The school must have a system in place to monitor a recipient’s award history to ensure the period of eligibility
has NOT been exceeded and that any hardship decisions are documented in the recipient’s records.

10. Disbursement Procedures

a. Approval of Disbursements
Compliance Requirement

Funds cannot be disbursed or applied to a recipient’s account without prior confirmation of the
recipient’s eligibility for the disbursement by the Program Officer.

Institutions must be able to show that a recipient was eligible at the time of disbursement or when funds
were applied to the recipient’s account.

Mandatory Procedure

Before award disbursement, inspect the institution’s procedures to determine if a satisfactory system
that confirms a recipient’s eligibility is in place.

b. Late Disbursements
Compliance Requirement

The last day of the award period would be the last day of classes in a recipient’s period of enroliment.
Documentation must be retained in a recipient’s file if the institution issues grant funds after the last
day of the period of enrollment. Late disbursements must be made in compliance with the provisions
under TAC, Title 19, Part 1, Chapter 22, Subchapter A, Section 22.11(g)(3): Late Disbursements.

The provisions under TAC, Title 19, Part 1, Chapter 22, Subchapter A, Section 22.11(g)(2): Late
Disbursements indicate funds disbursed after the end of the recipient’s period of enroliment must be
used to make a payment against the recipient’s outstanding balance at the institution or to make a
payment against an outstanding student loan received during that period of enroliment. Under no
circumstances are funds to be released to the recipient.

Mandatory Procedure

Inspect the sample of award recipients, and if the students received a late disbursement, check to
ensure procedures were followed and documentation is on file.
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c. Year-End Account Close-Out
Compliance Requirement

By the end of each state fiscal year (August 31), all TEG accounts should be closed with all
disbursements either applied to recipient accounts or returned to the THECB. The institution should
return unused funds to the THECB by electronic funds transfer (EFT). In no case can all or part of a
payment (i.e., EFT deposit) be held by the school beyond the end of the state fiscal year in which the
funds were deposited.

Mandatory Procedure

Inspect an objectively determined sampling of recipient records to determine if disbursements were
either applied to recipient accounts or returned to the THECB.

Compliance Requirement

Payments should not be “held” in the institution’s bank account. If funds cannot be re-awarded, they
should be returned to the THECB based on timely disbursement rules (TAC, Title 19, Part 1, Chapter 22,
Subchapter A, Section 22.2(1): Timely Disbursement).

Mandatory Procedure

Inspect the institution’s records to verify that funds were not “held” in the institution’s bank account. If
excess or ineligible funds are identified during the audit process, the auditor should have the institution
initiate a refund to the THECB, notifying Financial Aid Services through CONTACT US (Select “Financial
Aid Question” as the Contact Reason).

11. Retaining Records

Compliance Requirement

Records proving recipient eligibility at the time of disbursement, receiving of funds by the recipient, or
application to the recipient’s account must be maintained by the institution for seven years after the date of
completion of the award period (see TAC, Title 19, Part 1, Chapter 22, Subchapter A, Section 22.4(a)(1)(2):
Records Retention).

Mandatory Procedure

Confirm the institution’s records for recipient eligibility and award disbursement are maintained for the
required amount of time.

12. Reports

Compliance Requirement

Institutions are required to complete multiple reports and submit them to the THECB. These reports are used to
verify that an institution is adhering to program requirements in making awards and to reconcile school records
of the amount received with the amount on record as being issued by the THECB.

Mandatory Procedure

Confirm that business office records of TEG amounts issued, and number of awards made agree with the
amounts reported by the institution through the Financial Aid Database (FAD) Report.
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13. NEW! Risk Assessment

Compliance Requirement

The Gramm-Leach-Bliley Act (GLBA), also known as the Financial Services Modernization Act 0of 1999, is a
federal law that requires financial institutions to protect the privacy and security of their customers’ personal
information. The GLBA establishes specific guidelines for the handling, storage, and disclosure of nonpublic
personal information (NPI), which is data that includes social security numbers, account numbers, credit card
numbers, and other sensitive details. The GLBA requires institutions to, among other requirements:

a) Develop, implement, and maintain a written information security program;

b) Designate the employee(s) responsible for coordinating the information security program;

c) ldentify and assess risks to customer information;

d) Design and implement an information safequards program;

e) Select appropriate service providers that are capable of maintaining appropriate safequards; and
f) Periodically evaluate and update their security program.

Mandatory Procedure

Confirm the institution has satisfactorily developed policies and procedures, including a risk assessment, to
meet the requirements of the Federal Trade Commission and the Gramm-Leach-Bliley Act (See FTC 16 CFR
314.1-5) to identify reasonably foreseeable internal and external risks to the security, confidentiality, and
integrity of student information that could result in the unauthorized disclosure, misuse, alteration, destruction,
or other compromise of such information and assess the sufficiency of any safequards in place to control these
risks.

14. NEW! Degree plans intended to lead to religious ministry

Compliance Requirement

Institutions must comply with TAC 22.24 (5), which requires students to be enrolled at an approved institution
in a degree plan leading to their first associate, baccalaureate, master’s, professional, or doctoral degree to be
eligible for the TEG program, but not in a degree plan that is intended to lead to religious ministry.

Mandatory Procedure

Confirm the institution has satisfactorily developed policies and procedures to identify and maintain a list of
ineligible degree plans that are intended to lead to religious ministry.

15. Prior Audit Findings

Compliance Requirement

Institutions that have repeat findings in reports or failure to satisfactorily resolve the findings may lead to an
adverse administrative action for State Financial Aid Programs.

Mandatory Procedure

Confirm the institution satisfactorily resolves findings reported in any previous annual review.
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Appendix 1: 2023-24 TEG Program Guidelines

An electronic version of the 2023-24 TEG Program Guidelines can be found on the THECB website.
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Tuition Equalization Grant
The Texas Higher Education Coordinating Board (THECE) Program Guidelines are intended to support institutions by
highlighting requirements that appear in the Texas Education Code (TEC) and Title 19 of the Texas Administrative
Code (TAC). When administering this program, institutions should always refer to the relevant statutes and rules.
The information in this document is to be used solely as a resource and does not override the statute or rules for this
prograrm.

Statutes (TEC) and rules (TAC) pericdically change and may affect the links relerenced in this document. Copies of
statutes and rules used to create these guidelines are avallable in Aggendix J.

Program Authority and Purpose (1AC, Title 19, Section 22.21)

The Tuition Equalization Grant (TEG) Program was suthorized by TEC, Chapter 61, Section 61.221. Rules far
administering the subchapter can be found in TAC, Title 19, Chapler 22, Subchapter B. The program is funded by
appropriations from the Texas Legisiature. The purpose of the TEG Program is to promote the best use of existing
educational resources and facilities within this state, both public and private, by providing need-based grants to
Texas residents attending approved private or independent Texas colleges or universities.

State Priority Deadline (IEC Title 3, Section 56.008 and TAC, Title 19, Section 22.6)

The THECE sets the same priority deadline for applications that qualify for state-funded financial aid in an academic
year, General Academic Teaching Institutions (including Lamar State College Orange and Lamar State College Port
Arthur) In Texas, as defined in TEC, Title 3. Section 61.003(3), must publicize and use January 15 as the state priority
deadling for identifying eligible students to be given prionty in recelving awards through the state financial ald
programs, Institutions may defing how their students must meel the priority deadline and are encouraged to adopt a
policy describing the actions that students must take 1o meet the deadline.

Eligible Institutions (1Ac, Title 19, Section 22.23)

Any private or independent institution of higher education defined in TEC, Tille 3, Section 61.003(15), or & branch
campus located in Texas that meets specific accreditation requirements, other than theological or religious
seminaries, Is eligible to participate in this program.

2023-24 TEG Program Guidelines 1 As of 0772772023
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Program Eligibility

Eligibility Requirements (TAC, Title 19, Section 22.24)

To receive an award, a student must:

be classified by the institution as a Texas resident;

be registered with Selective Service or be exempt (see Selective Service Statement);

have financial need;

be enrolled at least 3/4 time;

be am undergraduate or graduate student enrolled in a degree plan leading to a first associate, baccalaureate, master's,
professional, or doctoral degree (excluding degree plans that are intended to lead to religious ministry);

maintain satisfactory academic progress (SAP) - see SAP section:

not have earned a degree for which they are currently enrolled;

not be a reciplent of an athletic scholarship (Le., the student is obliged to play an intercollegiate sport as a result of recelving the
scholarship) during the semester(s) a TEG is awarded; and

v be required to pay more tuition than is required at a comparable public college or university and be charged no less than the
tuition required of all similarly situated enralled at the institution.

L

LY

& ALERT: Enrollment in Degree Programs Leading to Religious Ministry (TAC, Title 19, Section 22.22(8))

Enroliment in a degree program leading to religious ministry makes a student ineligible for a TEG award. If a TEG reciplent adds a
degree leading to religious ministry, there is no uniform method or procedure available that gives institutions the capability to
separate funds for an eligible program versus a religious ministry program. The institution must determine when the new
program was added and either return TEG funds to the THECE or follow the procedure for timely distribution of funds for
ineligible aid.

Mote: The THECE does not approve degree plans for TEG award eligibility. Institutions will determine if the student's degree plan
is intended to lead to religious ministry.

Discontinuation of Eligibility (TAC, Title 19, Section 22.26)

Unless an extension of eligibility (due to a hardship circumstance) is granted, a student’s eligibility ends if any of the
following maximums have been met:

if enrolled in a degree or
Degree Type Sifi If enrolled in a degree or certificated
years Inr Im!“m Lok program for more than 4 years
:f:r!i::aﬁ:;:;:q;e?::d an associate 5 yoare frm:::ﬂg;n semester & years from the first semester awarded
Recipient working towards a master’s,
profeszional or doctoral degree Mo maximum time limit

Mote: An award cannot be granted to a student pursuing a second degree of one already earned.

2023-24 TEG Program Guidelines 2 Asof OT/27/2023
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|
Hardship Provisions (TAC, Title 19, Section 22.27) Additional
A student who is ineligible for a TEG may be eligible under a hardship provision Information

based on one of the following provisions:

« |f the student is enrolled in less than ¥ time of full-time enroliment
¢ |fthe student's GPA falls below SAP requirements

Child Support Arrearage

F \

+ |f the student's completion rate falls below SAP requirements

¢ [f the student's number of completed hours falls below SAP requirements

« |f the student requires an extension of the year limits to complete their
certificate or degree

The institution will determine any acceptable reasons to grant a hardship decision.
Each institution must adopt a hardship policy and have the policy available for
public review. All hardship decisions must be documented in the student’s record
and be available for submission to the THECB, upon request.

Satisfactory Academic Progress (TAC, Title 19, Section 22.25) First-Year Appeals

t completes g first year
At the end of the first academic year, a student must meet the SAP requirements on & warning, probation, or
set by the institution to be eligible for a subsequent award. : d plan, the student can

At the end of the second academic year, and all years thereafter, undergraduates st udes :
must have completed 24 semester credit hours (SCHs) in the most recent 40 or, at the end of
academic year with a 75% completion rate for hours attempted in that year, and i year, the student must
they must have a minimum 2.5 cumulative GPA or its equivalent. Graduate maet am quirements
students must have completed 18 SCHs in the most recent academic year with a
75% completion rate for hours attempted in that year, and they must have a
minimum 2.5 cumulative GPA or its equivalent.

The chart below reflects these requirements, which must be monitored to ensure Failing Courses
compliance, The intent of the
Academic Year SAP Requirements

End of 15t Academic Year Institution SAP policy

End of 2nd academic year or Complete 24 SCHs

later - Undergraduate in the most recent 75% 2.5 cumulative therefore. must be

Students academic year GPA on a 4- e

completion ulation of a
point scale or

Complete 18 SCHs rate
in the most recent
academic year

End of 2nd academic year ar
later - Graduate Students

its equivalent

Summer Satisfactory Academic Progress Requirements

If the student receives state grant funding for the summer term(s), institutions
must include credits attempted for summer coursework when calculating the f
SAP. e paints previ

luded in the

If a student does not receive state grant funding for the summer term(s), a an. If

student can take summer coursework to reestablish eligibility if they failed to
meet SAP requirements during the last term or semester. Summer coursework
not funded using state grants should not be used to recalculate SAP if the
attempted credits will result in the student losing their eligibility for the fall term.

2023-24 TEG Program Guidelines 3 As of OT/27/2023
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Selective Service Statement (TAC, Title 19, Section 22.3)

Under TEC, Title 3, Section 51.9095, an individual must file a statement of their
Selective Service status with the institution confirming registration or exemption.

This statute applies to all state-funded financial aid, as well as “federal funds or gifts
and grants accepted by this state.” The statement is reguired from students
receiving federal aid or private donations that pass through the state Treasury or
governor's office (i.e,, Governor's Emergency Education Relief (GEER)), state-
appropriated funds, or institutional funding, which includes programs funded by
tuition set-asides, exemptions, and waivers.

Any of the following can be used to meet the statutory statement requirement:

» THECB Selective Service Statement of Registration Status (English
atatement or Spanish Statement)

# Printout from 555.gov website

¢ |nstitutional Student Information Record (I51R) if status is available*

» THECB 5elective Service Statement of Registration Status embedded in the
Texas Application for State Financial Aid (TASFA)

*As of FY 2023-24, registration status is no longer reported on the ISIR. Institutions
can use any prior year 13IR that confirms registration to meet the statutory
requirement for a student's status.

institutions are not required to collect “proof” of registration or exemption from

students or to verify the accuracy of the statement against external databases or

other resources If conflicting information does not exist. See Updated Guidance on
I 1] 1 T

SELECTIVE SERVICE STATEMENT OF REGISTRATION STATUS

W spiordencn with T e fous aine Do, dmnie || REE rasie iy s B s e Ty EA ks R i
MR T T ey gramey Teanoel ssetanne o mors plieratan mheond e lEerTu e s e et g o

[ B e R i e R e e Y

[y - [

Corngdei s iptars 5 Bhe Siricind A D9 o pour FoStsft o St miis st
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Additional
Information

Collection Method

The institution has flexibility to

- d elope nd
required by the THECE.

Frequency Collecting the
Statement
If the student® tus will NOT

same institution

If the student is NOT registered

ed or exempt.

Males Age 26 or Older
Individuals alder than the
cimum age at which an
Individual is requir
registerad with t

complete this st statement

Retention Schedule

tian

in the
Institution's P
Participation Agreement (PPA),

Asof 07/27/2023
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Awarding

To receive funds for the biennium, private and independent institutions are invited to participate in the TEG
allocation process and must opt in by June 1 of each odd-numbered year. Those that opt out will not be considered in
the allocation calculation.

A TEG award amount for a term or semester may not exceed a student’s financial need or tuition differential for that

term or semester, or the program maximum for the academic year, whichever is least. Undergraduate students with
exceptional financial need may receive up to 150% of the program maximum award.

[U\psdsied 5| ERT: Update to Exceptional Need (TAC, Section 22.24(b))

The following rule change was proposed after consensus during neqgotiated rulemaking activities in November 2022 and approval
by the Board in April 2023,

TAC, Section 22.24(b): The term "exceptional need” was changed to provide institutions with greater flexibility in supporting
economically disadvantaged students through funds from the TEG program. The previous rule for "exceptional need” was for
an undergraduate student that had an expected family contribution (EFC) less than or equal to 51,000.

Beginning 2023-24, exceptional need will apply to undergraduate students that have an EFC less than or equal to 50% of the

federal Pell Grant eligibility cap that aligns with the year the institution is packaging (Le., institutions will use 50% of the 2023-24
Pell grant cap to determine which students can receive a TEG award in 2023-24).

Summer Awarding
All basic eligibility requirements remain the same for summer terms, including the student’s minimum enrollment

status. Since summer terms vary in length and in the number of hours a student can enroll, summer terms or
modules can be combined to establish the student’s enroliment hours for eligibility purposes.

Annual Maximum (TAC, Title 19, Section 22.28)

Students receiving a TEG cannot exceed the annual maximum amount. Proration is not required for this program, but
institutions have discretion in determining the grant amount, up to the annual maximum.

« A student may receive up to the annual maximum amount of 53,873 (undergraduates with exceptional need
may receive up to 55,810).

« Total awards for fall, spring, and summer terms cannot exceed the annual maximum.

« TEG does NOT have a semester maximum.

2023-24 Award Maximums
Total awards for fall, spring, and summer terms cannot exceed the annual maximum.

Institution Type Award Max Per Year Exceptional Need Amount Per Year
Private/Independent Institutions $3873 55.810
2023-24 TEG Program Guidelines 5 As of O7/27/2023
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Tuition Differential (TAC, Title 19, Section 22.22) e
Tuition differential is defined as the difference between the tuition paid at a private Additional

or independent institution and the tuition the student would have to pay to attend a .
comparable public institution in Texas. Fees are not included in this calculation, only Infurm Etlﬂn
tuition rates. The Southern Association of Colleges and Schools (SACS) identifies

institutions by the highest levels of degrees they offer. These levels are used by the Tuition Differential Example
THECB to identify *comparable™ institutions for the purpose of calculating tuition os, for an ind

differentials, regardless of accreditation. t par institutic

The following table shows average resident undergraduate and graduate tuition
rates per SCH for public institutions at various SACS levels for the 2023-2024
academic year. These amounts should be used by the institution to derive tuition
ditferentials by using the student’s total SCHs and multiplying by the tuition rate
indicated (see Appendix 1 for individual institutional program levels).

e e
Associate Degree - Level 1 568 nfa
Baccalaureate Degree - Level 2 565 n/a
Master's Degree - Level 3 5220 8315 L";”"'
Three or Fewer Doctoral Degrees - Level 5 $201 5258 ::fl.f;nh'l
Four or More Doctoral Degrees - Level & 5268 5360
Public Institution Rates for Law School Students = $971 Per SCH

same levels,

Over Awards (TAC, Title 19, Section 22.11) Tuition Differential
Calculation

If an award has been disbursed and a student receives other assistance that exceeds stitution Current Tuition

the student's financial need, the institution is not required to adjust the award tate pe H= 5515

unless the sum of the excess award disbursement is greater than $300.

Award Adjustments (TAC, Title 19, Section 22.11)

enrolled in 12 SCHs for fall

Institutions may be reguired to make award adjustments in the following 13 e for spring

circumstances: Toc ate tuition
¢+ Student officially withdraws from enrollment.
o The institution must use the general refund policy to determine the
amount of financial aid to be reduced.
o Arefund is not owed to the program if a student drops or withdraws after x Total SCHs = Tuition
the end of an institution's refund period. Differentia)
» Student's disbursement exceeds their eligibility amount.
o The institution must recalculate eligibility amount.

Mote: If funds are available after an award has been adjusted, they can be re-
awarded to other eligible students at the institution. If the funds cannot be re-
awarded, they must be returned to the THECE based on the Timely Distribution of
Funds reguirements.

2023-24 TEG Program Guidelines 6 Asof OT/27/2023
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Processing Funds

Each biennium (the two-year state budget period), funds not requested in the first year will be carried forward by the
THECE on behalf of the institution for use in the second year. Any funds not requested in the second year of the
biennium become available for redistribution as determined by the THECBE.

Institutions can begin submitting requests for funding on August 15, 2023. The THECE will begin processing funds
after September 1, 2023. Institutions have through August 1, 2024, to request program funds. An official
notification will be sent to institutions in the summer to provide instructions on how to request funds for FY 2024.

Timely Distribution of Funds (TAC, Title 19, Section 22.2)

Institutions must follow these requirements when processing program funds:

¢ Institutions have 3 business days after receiving the funds to apply the funds to a student’s account.
« |nstitutions have & business days after receiving the funds to return undisbursed funds.
* Institutions have 45 calendar days from the date a student becomes ineligible to return disbursed funds.

¢ Institutions have 120 calendar days to return funds after a student has notified the institution of a decision to
cancel the award.

Late Disbursements (TAC. Title 19, Section 22.11)

Funds that are disbursed after the end of a student’s period of enroliment must only be used to pay the student's
outstanding balance for the period of enrollment or to make a payment on an outstanding loan received during that
period of enrollment. The institution must document the reason for a student’s late disbursement. All late
disbursements must be processed before the end of the state’s fiscal year, unless granted an extension by the
THECB. Under no circumstances should funds be released directly to the student in this situation.

Authority to Transfer (TAC, Title 19, Section 22.11)

Institutions participating in a combination of either Texas College Work-5tudy (TCWS), or Work-5tudy Student
Mentorship Program (WSMP) and TEG may transfer up to 25% of the institution’s total annual program allocation or
560,000 (whichever is less) between programs within the relevant fiscal year. This threshold applies to the program
from which the funds are transferred.

Transfer requests are submitted by the institution to the THECB using an online Authority to Transfer form. An
official notification will be sent to institutions during the award year. Institutions requesting a transfer of funds must
submit a request by July 1, 2024.
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Appendix 1: SACS Program Levels

SACS u raduate Tuition Rate Graduate Tuition Rate
Institution Name R Bkt e
Abilene Christian University & 5268 5360
Austin College 3 5220 5315
Baylor University [ 5268 5360
Concordia University Texas 5 5201 5258
Criswell College 3 5220 5315
Dallas Baptist University 5 5201 S258
East Texas Baptist University 3 5220 5315
Hardin-Simmons University 5 5201 5258
Houstan Christian University [ S268 5360
Howard Payne University 3 5220 5315
Huston-Tilotson Uni versity 3 5220 5315
Jacksonville College 1 568 n/a
Jarvis Christian University K] $220 5315
LeTourneau University 3 5220 5315
Lubbochk Christian University K] $220 5315
McMurry University 3 5220 5315
Qur Lady of the Lake University 5 5200 5258
[Farher University 5 S201 5258
Euulﬂulnn College 2 565 n/a
Rice University [ 5268 5360
Schrelner University 3 2220 5315
Southern Methodist University & 5268 5360
Southwestern Adventist University 3 2220 5315
Southwestern Assemblies of God University 5 5201 5258
Southwestern Christian College 2 565 n/a
Southwestern University 2 565 n/a
5t Edward's University 5 S201 5258
St Mary's University 5 5200 S258
Texas Chiropractic College 5 s201 5258
Texas Christlan University 5 5200 5258
Texas College 2 565 n/a
Texas Lutheran University 5 S22 5258
Texas Wesleyvan University 3 S268 5360
The University of Dallas 5 s520 5258
Trinity University 3 5220 5315
University of Mary Hardin-Baylor 5 s20 5258
University of 5. Thomas 5 5200 5258
University of the Incarnate Word & 5268 5360
Wayland Baptist University 3 5200 5258
Wiley College 2 565 n/a
For example: Institution's SACS Level =5 Institution's Current Tuition Rate per 5CH = 5620

In this example, the graduate student is enrolled in 9 5CHs in the fall and 9 SCHs in the spring. To calculate tuition differential, the instibution
would complete the following:

{Institution Current Tuition - SAC5Awg. = Difference x Semester Credit Hours = Tuition Diff)
5620 5258 - 5362 x 18 5CH - 56,516
See additional example in the Tuition Differential section, under Additional Information.
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Appendix 2: Frequently Asked Questions
1. Can TEG funds be awarded to a student in the same term/semester as an athletic scholarship?

Mo. A student who is obliged (contractually bound) to play an intercollegiate sport as a condition of the
scholarship, regardless of the funding source or amount, is not eligible to receive a TEG award during the same
term/semester for which the scholarship funds are being paid.

2. Are institutions required to verify that a student is a Texas resident to issue a TEG award?

Yes. Institutions are required to verify that all TEG recipients are Texas residents based on the data collected
using the required Core Residen tions. The core guestions are also collected and certified through the
ApplyTexas application process, which is an additional resource an institution can use to determine a student's
residency status.

3. How is the tuition differential calculated to determine TEG eligibility?

The tuition differential is defined as the difference between the tuition paid at a private or independent
institution and the tuition the student would have to pay to attend a comparable public institution in Texas. Fees
are not included in this calculation.

To calculate the tuition differential, the institution must first identity its designated Southern Association of
Colleges and Schools (SACS) level. SACS identifies institutions by the highest levels of degrees they offer. The
THECB publishes average resident undergraduate and graduate tuition rates per semester credit hour for public
institutions at various SACS levels each year in the TEG Program Guidelines. These amounts should be used by
the institution to derive tuition differentials by using the following equation:

Institution Hourly Tuition Rate - SACS Average Hourly Tuition = Diference x # Total Hours Enrolled = Tuition Differential
4. How long does an institution have to return TEG funds after determining a student is ineligible?

An institution must return funds to the THECB within 45 calendar days of a student becoming ineligible for the
funding, except when the funds can be disbursed to a different eligible student (for whom funds have not yet
been requested) within the 45-day period.

Mote: If funds are disbursed after the end of a student's period of enroliment, the funds must be used to pay the
student's outstanding balance at the institution or to make a payment on an outstanding student loan for that
period. Under no circumstances are funds to be released to the student.

5. Are institutions required to prorate awards?
MNo. Institutions are not required to prorate awards. In November 2020, TAC provisions pertaining to proration

were removed. Institutions have the flexibility to determine grant amounts and can prorate awards (up to the
annual maximumy) if the student meets all eligibility criteria.
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Appendix 3: Quick References

CONTACT FINANCIAL AID SERVICES

By phone: (844) 792-2640
Contact us by completing an online inquiry form and select “Financial Aid Question™ as the Contact Reason.

PROGRAM RULES AND STATUTES

Texas E ian
TEC, Chapter &1, Subchapter F [PDF]

Texas Program Statutes

Texas Administrative Code
Texas Program Rules TAC, Title 19, Chapter 22, Subchapter A [PDF]
IAC Title 19, Chapter 22, Subchapter B IPDF]

WEBSITES, PORTALS, AND GUIDES

General program information for institutions Student Financial Aid Programs Information Webpaga

General college enrollment and financial aid information

for students College for All Texans

MOVEIit DMZ Portal
MOVEit DMZ User Access Guide [PDF]

FORMS AND INSTRUCTIONS

Form for adding, updating, or removing a user's access for A Form [PDE
User Access Form [PDF]
state financial aid web portals

Secure file transfer and processing portal

Instructions for returning funds electronically Electronic Funds Transfer Information [PDF]
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