
State Financial Aid 
Monthly Webcast
May 24, 2022



Topics of 
Discussion

FY 2023 
Program 

Guidelines Grant 
Updates

User Access 
Annual Review

Online TASFA 
Updates

Deadlines and 
Reminders

Questions

2



FY 2023 Program 
Guidelines

Grant Updates

3



Annual Updates

4

Program Years

Award Amounts

Deadline Dates

Priority EFC

TEC and TAC



Enhancement: Grant Payment Portal 
Instructions

5

Registration Process

Requesting Funds

Canceling a Request

Returning Funds

Student Count Changes



Enhancement: Added Clarity

• Eligibility section for TEXAS Grant to expand military 
pathway language based on TAC rules. 

• Hardships section in the three grant programs to better 
align with TAC rules.
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Selective Service 
Statement
Memo was sent Sept. 29, 2021 to 
communicate:

• Institutions will no longer be required to 
collect “proof” of registration or exemption 
from students. 

• Institutions are not required to verify the 
accuracy of the statement against external 
databases or other resources if there is no 
conflicting information. 
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https://reportcenter.highered.texas.gov/correspondence/departmental-correspondence/guidance-on-statutory-requirements-impacting-financial-aid-programs-update-memo/


Statement of 
Student Eligibility
Memo was sent Sept. 29, 2021 to 
communicate:
• Institutions that collect statements for the 

TEXAS Grant and TEOG program need to 
revise any language that limits this 
requirement to offenses only related to 
controlled substance offenses to also 
include all felony convictions. 

• Institutions are only required to collect the 
statement and are not required to verify the 
accuracy of that statement against external 
databases or other resources if there is no 
conflicting information. 
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https://reportcenter.highered.texas.gov/correspondence/departmental-correspondence/guidance-on-statutory-requirements-impacting-financial-aid-programs-update-memo/


Child Support Arrearages
Under the Texas Family Code, Title 5, Section 231.006: 

“INELIGIBILITY TO RECEIVE STATE GRANTS OR LOANS OR RECEIVE PAYMENT ON STATE CONTRACTS.  (a)  A 
child support obligor who is more than 30 days delinquent in paying child support and a business entity in which the 
obligor is a sole proprietor, partner, shareholder, or owner with an ownership interest of at least 25 percent is not 
eligible to:

(1)  receive payments from state funds under a contract to provide property, materials, or services;  or
(2)  receive a state-funded grant or loan”
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https://statutes.capitol.texas.gov/Docs/FA/htm/FA.231.htm#231.006


Authority to Transfer

• The THECB approved an amendment to TAC, Title 19, Section 22.11 during 
their quarterly meeting held on April 28, 2022.

• The allowable amounts for the Authority to Transfer Funds process have 
changed from 10% to 25% and from $20,000 to $60,000.

• Institutions must submit an online FY 2022 Authority to Transfer Request
by July 1, 2022.
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https://app.smartsheet.com/b/form/743a27663c924e5daabae41bf9c1e457


User Access Annual 
Review

Instructions
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User Access Annual Review
Memo was sent May 17, 2022

For compliance and security purposes, institutions are required each year to verify 
the THECB's list of user accounts for the three financial aid portals:

• Higher Education Loan Management System (HelmNet)
• Coordinating Board Pass (CBPass)
• MOVEit DMZ

Portal accounts that have not been used in over 12 months will be deleted to 
ensure security. The Director of Financial Aid must submit a new user access form 
if the staff member requires access in the future.

Deadline: June 10, 2022
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https://reportcenter.highered.texas.gov/correspondence/departmental-correspondence/user-access-2022-annual-review-for-financial-aid-web-portals-memo/


Step 1:  Review User Account Spreadsheet
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Step 2:  Complete 
User Access Form

If updates are needed, complete a User 
Access Form – Annual Review reflecting 
the revisions to your institution’s user 
accounts.

Do not email the user access form for the 
annual review but instead, institutions will 
upload a signed copy in Step 3.
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https://reportcenter.highered.texas.gov/agency-publication/blank-forms-templates/user-access-annual-review-fy-2022-form/


Step 3:  Complete 
Online 

Verification Form
Complete and submit the required User Access 
Review - Online Verification Form.

You must verify one of the following:

• User list is correct: 
• No changes required

• User list is incorrect: 
• Must upload User Access – Annual 

Review form
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https://urldefense.proofpoint.com/v2/url?u=https-3A__app.smartsheet.com_b_form_da22e5f4b27242f78592ab60e81cc6b3&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=noENJ96dbtPTHY4OeixLsyJYXwR1EJdZj6Ed8CDccbE&m=bHq126tGuQsCP6pNH8VyctxpA2nE9ejU3gM4qMb72Nb-I9A-B_xmKe3qRlajgg4f&s=zpubyJpgsWjbsOocq9Prsb88LETiKLaF6mY_OLHjoZM&e=


2023-24 TASFA
Updates
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Texas Administrative Rules:  TASFA

Memo was sent May 10, 2022:

• Institutions participating in state 
financial aid programs must accept 
the data generated by the 
completion of this online TASFA. 

• Institutions may accept the paper 
TASFA from applicants who do not 
have access to the necessary 
technology to complete the online 
TASFA. 

• Institutions can require an 
applicant to submit additional 
information with data received on 
the TASFA. 

TAC, Title 19, Chapter 22, Subchapter A, Rule 22.6
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https://reportcenter.highered.texas.gov/correspondence/departmental-correspondence/online-tasfa-fy-2024-file-layout-memo/
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=19&pt=1&ch=22&rl=6


TASFA Updates
Development

• Refining help icons throughout the application. 

• Mirroring the FAFSA questions where possible. 

Testing
• Internal user acceptance testing (UAT) 

is in progress.

• External UAT will be completed over 
the summer.

• Institutions will be involved in testing 
of file transmission in MOVEit.
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TASFA Updates
Data Transmission

• The TASFA File Layout was sent to institutions 
May 10, 2022. 

• TASFA FY 2024 File Layout
• TASFA FY 2024 File Layout Memo

• The TASFA data file will be sent to institutions in a 
Fixed‐Length text format. 

• The document was created to mirror the ISIR 
Record Layout, where possible.

• It includes a header, footer and detailed applicant 
record to provide the start and end positions for 
the data collected from each question or input on 
the TASFA. 

• TASFA files will be sent daily using the THECB’s 
online portal, MOVEit DMZ, to the institution’s 
dedicated TASFA_Output folder.
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https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/online-tasfa-fy-2024-file-layout/
https://reportcenter.highered.texas.gov/correspondence/departmental-correspondence/online-tasfa-fy-2024-file-layout-memo/


TASFA File Layout Overview

• The data collected on the TASFA will not be validated by the THECB 
against external databases. 

• Applicants will not have the ability to upload or submit 
documentation using the online TASFA and will need to send 
corresponding paperwork to the institutions directly. 

• Once submitted, the application is locked, and corrections cannot be 
made. An applicant can add more colleges for submission.

• Each institution will use the data provided by the THECB to calculate 
an expected family contribution (EFC). 

• The THECB will only send applications to the institution that have 
been signed and submitted; partially completed applications will not
be provided. 
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File Layout Format

Standards for field position types:
• Numeric Positions are right justified.

o If the total positions are not needed for the 
numeric entry, leading zeros will be included in the 
file.

• Example:
 Field allows 9 numbers to be entered
 Amount entered by user: $1,000
 File will include: 000001000

• Alphanumeric Positions are left justified. 
• Blank Positions are left justified.

o If a field is skipped because it is Optional or 
conditional, blank spaces will be included in the file 
to account for the applicable positions.
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TASFA Data Processing

• It is not required that institutions are able to import the 
data provided in fixed length file by the October 2022 
launch. 

• File Layout can be used by institutions to begin
conversations with software vendors to determine 
future import options. 

• The THECB is pursuing additional file formats to 
transmit data (e.g., .csv format) so schools can consume 
data more easily.

• A report is also being created to provide institutions a 
running listing of submitted TASFAs at their institution.
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Deadlines and 
Reminders
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Deadlines and Reminders
Deadlines
• 10-Day Review for Preliminary Allocations – June 6, 2022

• TEXAS Grant, EAE, WSMP, TCWS
• User Access Annual Review – June 10, 2022
• Authority to Transfer – July 1, 2022

Coming Soon
• FY 2023 Additional Program Guidelines
• Exemption and Waiver updates

General Reminders
• Financial Aid Database (FAD) - Cycle Two – First day to submit files – June 15, 2022
• FY 2023 Grant Guidelines posted on SFAP webpage  Program Resources
• Summer Institutional Calendar posted on SFAP webpage  Stay Connected
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Contact Student Financial Aid Programs

The following phone lines are available for borrower and the public:  
Borrower Services 

o Student Borrowers (Cosigners): (800) 242-3062 

Texas Financial Aid Information Center
o Public Line: (888) 311-8881

Contact Financial Aid Services in one of the following ways:
FAS Institutional Phone Line

o Institutions Only: (844) 792-2640

Submit inquiries online through the CONTACT US web form.
Phone lines –

Hours of Operation: 
Mon-Fri

8 a.m. to 5 p.m.
(Closed 12-1 daily)
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Submit a 
CONTACT US
• To ensure inquiries are routed 

correctly, complete these steps:
• Select “Institution” in Received From 

box
• Enter the institution’s full name
• Always select “Financial Aid 

Question” as the Contact Reason
• Provide the best direct phone 

number
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Questions?


	State Financial Aid Monthly Webcast
	Topics of Discussion
	FY 2023 Program Guidelines
	Annual Updates
	Enhancement: Grant Payment Portal Instructions
	Enhancement: Added Clarity
	Selective Service Statement�
	Statement of Student Eligibility
	Child Support Arrearages
	Authority to Transfer
	User Access Annual Review
	User Access Annual Review
	Step 1:  Review User Account Spreadsheet
	�Step 3:  Complete Online Verification Form��
	2023-24 TASFA
	Texas Administrative Rules:  TASFA
	TASFA Updates
	TASFA Updates
	TASFA File Layout Overview
	File Layout Format
	TASFA Data Processing
	Deadlines and Reminders
	Deadlines and Reminders
	Contact Student Financial Aid Programs
	Submit a CONTACT US
	Questions?



