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Eligible, Texas college students will have anWhat is opportunity to: 

TXWORKS? 

TX TEXAS 

W WORKING 

O OFF-CAMPUS 

R REINFORCING 

K KNOWLEDGE 

S SKILLS 

• intern either in-person, virtually or a 
hybrid with an employer located in 
Texas. 

• gain and strengthen career readiness 
through paid meaningful work 
experience. 

• work a minimum 8 weeks and a 
minimum of 96 hours. 

• earn a minimum of at least $20/hour. 

• explore career paths and become 
marketable to compete and contribute 
to their current and future economy. 

Texas Higher Education Coordinating Board 



    

      
     

    
 

  
     

      
 

       
  

      

    
    
   

      
    

    

 

     
      

     
 

 

    

Student Eligibility for 2021-2022 

Financial: 
• Completed the Free Application 

for Student Aid (FAFSA) for the 
2019-2020, 2020-2021, or 2021-
2022 academic school year and 
received a Student Aid Report with 
an Estimated Family Contribution 
(EFC) between $0 and $5,846. 

Participation: 

• Interns cannot complete more than 
one (1) TXWORKS internship at a time 
or complete more than two (2) 
internships total. 

Enrollment: 
• Enrolled as a half-time or full-time undergraduate 

student (6 hours or more) the semester prior to 
internship; enrollment as a student during 
internship permissible. 

• Seeking a Certificate, Associate Degree, or 
Bachelor’s Degree at an eligible Texas college or 
university (cannot have earned a bachelor, 
graduate, or professional degree). 

• Graduated from high school, earned a GED, or 
completed high school equivalent program (dual 
credit students are not eligible to participate). 

Residency: 

• Are a resident of Texas. 

Texas Higher Education Coordinating Board 



    

     
  

 

    

  

      

     

   

       
     

        
      
   

 
         

 

      
  

TXWORKS 
Student 

Application 
Process 

Students will complete the following steps to 
apply for TXWORKS internships: 

1. Visit www.highered.Texas.gov/txworks to: 

✓ complete TXWORKS Student Eligibility Form 

✓ download overview guide for students 

✓ download guide to search and apply for internships on 
www.TXInternshipChallenge.com 

✓ sign-up to receive program updates 

✓ submit a question 

2. Obtain and download a digital copy of your transcript 
(can be an unofficial copy). 

3. Update your resume (or create one if you do not 
currently have a professional resume appropriate for 
applying for an internship). 

4. Register for https://www.txinternshipchallenge.com/ 
which is the site where TXWORKS positions will be 
posted. 

5. Search and apply for internships on 
www.TXINternshipChallenge.com. 

Texas Higher Education Coordinating Board 
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Upcoming Submission Periods 

For Internships 
Occurring In: 

Complete Student Eligibility 
Form between: 

Apply for Internships on 
www.TXInternshipChallenge.com 

between: 

Fall 2021 July 12 – July 30, 2021 July 19 – August 6, 2021 

Spring 2022 September 20 – November 5, 2021 September 27 – November 5, 2021 

Summer 2022 January 18 – March 11, 2022 January 31 – March 18, 2022 

Visit www.highered.texas.gov/txworks for program updates 

Texas Higher Education Coordinating Board 

http://www.highered.texas.gov/txworks
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TXWORKS Contact Information 

Division for College Readiness and Success 

Andrew Harper, Program Specialist V 
Vanessa Malo, Program Director 

txworks@highered.texas.gov/txworks 

Texas Higher Education Coordinating Board 

https://txworks@highered.texas.gov/txworks
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Educational Aide Exemption Program 
Frequently Asked Questions 

60x30TI Educational Aide Exemption (EAE) Program 
Participating Institutions - 2021-22 EAE Participating Institutions 

Public Community Colleges 
Alvin Community College 

Angel ina College 

Cisco College 

Cla re ndon Co ll ege 
Dallas County Community College Distr ict 

Grayson College 
Howard College 
l one Sta r Co ll ege System 
Mclenna n Comm unity Col lege 
Northeast Lakeview College 

Northeast Texas Community College 

Northwest Vist a College 

Odessa College 
Palo Alto College 

Paris Junior College 

Ranger College 

San Antonio College 
St. Ph ilip's College 

South Plains College 

South Texas Co ll ege 
Tarrant County College District 
Trinity Va lley Comm unity College 

Victoria College 

Public State Colleges 
None 

2021-22 EAE Proeram Participatine Institutions 

Educational Aide Exemption Program FAQs 

Public Universities 
Angelo State Universit y 

Sam Houst on State University 
Tarleton State University 

Texas A&M International University 

Texas A&M University 

Texas A&M University-Cent ral Texas Texas 

A&M University-Corpus Christ i Texas A&M 

University-Kingsv ille 

Texas A&M University-Texarkana 
Texas A&M University-San Antonio 

Texas Southern University 

Texas Woma n's University 

The University of Texas at Arl ington 

The University of Texas at Dallas 

The University of Texas at San Antonio The 

University of Texas of the Permian Basin 
University of Houston 
University of Houston-Clear Lake 

University of Houston-Victoria 

University of North Texas 

University of North Texas at Dallas 

The University of Texas-Rio Grande Va lley 

Public Technical Colleges 
None 

As of 7/ 12/'l021 l l Page 

Resources ow ava able: 

Educational Aide Exemption Resources 

Resources now available: 

• Application 
• Frequently Asked Questions 
• Participating Institutions List 

Texas Higher Education Coordinating Board 



    

 

  
 

 
 

  
  

Educational Aide Exemption 
Application 

IN DICATE APPLICABLE TERM : 
(A seporare app/icorion is required each term.} 

Fall □ Spring □ Summer D 

The Educational Aide Exemption (EAE) Program encourages educational aides to complete full teacher certification. 
Recipients are exempt from the payment of tuition and certain mandatory fees at participating Texas public 
institutions of higher education (Texas Administrative Code(TAC), Title 191 Part 11 Sect ion 21.1080). 

Sections I and II of this application must be completed before submitting to your institution's Financial Aid Office. 

SECTION I. COMPLETED BY APPLICANT (All items below must be completed.) 

Last Name First Name M l Social Security Number 

Street Address Phone Number 

Citv State Zip Email 

CERTIFICATION: I hereby certify that I am enrolled in courses required for teacher certification in one or more subject areas 

determined by the Texas Education Agency to be experiencing a critical shortage of teachers at Texas public schools. (See SECTION 

• 
-----.. 

Applicant Currently Employed with District 

Yes O No D 
School District Name County District Number 

School District Address Phone 

City State Zip Fax 

Employment history 1s based on the teacher service record. Complete the sectmn that applies below. 

Educational Aide Exemption Application Reminders: 

• Applicants must submit a 
separate application for each 
term. 

• Institutions must verify 
student employment for 
each term. 

o Program Guidelines are 
available online for institutions. 

Texas Higher Education Coordinating Board 



    

 
   

     
  

 

   

  
  

   
   

  
  

 

    
 

    
 

  
  
   

  

2021-22 Critical 
Shortage Areas 

• Bilingual/English as a Second 
Language – Elementary and 
Secondary Levels 

• Special Education – Elementary and 
Secondary Levels 

• Career and Technical Education – 
Secondary Levels 

• Technology Applications and 
Computer Science – NEW 
Elementary and Secondary Levels 

• Mathematics – Secondary Levels 

What are “Critical Shortage Areas”? 
Every year, TEA submits a list of teacher shortage 
areas by subject matter to the U.S. Department of 
Education. 

Texas Administrative Code 21.1083 

“Be enrolled at the institution granting an 
exemption...in courses required for teacher 
certification in one or more subject areas 
determined by the Texas Education Agency to be 
experiencing a critical shortage of teachers at the 
public schools in this state.” 

Texas Higher Education Coordinating Board 



    

 

     

  
    

  

 
  

 

  

Funding Reminders· 2021-22 (FY 2022) 
Texas Higher Educahon Coordinating Board Educational Aide Exemption 

Da te: FICE Code: 

Positio n 

Fina ncial Aid Director 

Rep o n ing Fin a n cia l Aid O fficer 

Business Offi ce Conta ct 

Ed ucation Aide 
Exemptio n Prog ra m 

Current Request 

Current amou nt b e ing 

req uested. 

Year-to-Date Totals 

Name 

Numbe r o f u n iq ue st ud e nt 

a wards being fu nded via 
cu rren t reques L • 

N u m ber of year to -d ate r o tal Ed ucation a l 
Aid e Exem p tion 
A llocation 

Year-to-date amo unt 
d istinct s tud ent awa rd s 

req uested includinq curre nt fu nd e d in cludin~ current 
requcsL'"' reouest. ,H r 1r 

• The count o f recipie nts rece iving prog ram fund s fo r the first time this awa rd year via 
this cummt reque'St . 
... The cumula tive total amo unt o f fu nds requeste d this fiscal yea r. including this request. 
· •• The total number o f d istinct students who have received funds this fisca l year. 
incl uding those who will receive funds from this request. 

To , end the comp leted form: 
• Click the SUBMIT butto n. 

o An ema il with this fo rm attached will open in a ne w wind ow. 
• Enter the six-dig it FICE code and file name in the subject line. 

o Exa mp le: 012345_EAE Fund s Request Form FY 2022 
• dick the SliND button to email the fo rm. 

Funds Request Form 

In stitutio n : 

Email Pho ne 

By su b m itting this fonn, I ce rtify tha t the a m o unts repo rted on th ts re quest 
fo rm a re accu ra te as of tod a y's d ate. I fu rthe r understa nd the imp o rtance o f 
the a cc uracy o f th is in formation, as it m ay b e re p o rte d to th e Texas 
Legi s la tu re a nd is su bject to re view d u ring a p ro g ra m audit. 

Certifyin g Name and Title 

Sig na tu re Da te 

• I confi rm tha t this is a n original (not a d up licate ) subm issto n. 

• I confi rm tha t this is a revised re q uest; be lo w is the d ate of the o rig in a l 
submission a nd the reason for the re vision. 

Da te o f O rig ina l Submissio n: ______ _ 

■¥MM 
Forms th at can not be sent using the SUB MIT button sh o u ld be ma nually 

com p le ted, sca nned , a nd ema ile d to FASOperatio ns@ hig he re d .texas.go 

Educational Aide Exemption Funds 

Funding Reminders: 

• A fillable PDF form is used to 
request funds throughout the 
year. 

• The institution is required to 
provide a minimum of 10% of the 
student’s award using institutional 
funds (non-federal/state). 

• Participating schools must cover 
all tuition and required fees* for 
formula funded courses. 

*Lab and class fees are not covered 

Texas Higher Education Coordinating Board 



    

IRED MATCH ING 

Par1Jicupa1tion in the EAE Program re uires 1tbat 'institutions use inst itutionai funds (liillon-federal or st ate aid) to cove at 
least 10% of each recip ient's eXiernp1ti on. 

NOTE: IITTllsti1tu1tions can comnibu1te beyond 1tlhe 10% mini.mum requirement. 

I ns.t ituUo.n A c-5 000 ,i' . I .. 1 1J% $SOD 

I ns.t itutio.fll B 

I ns.t itutio.fll C c-5 000 ,i' I 31)~ · 1 500 , 

EAE Matching Requirement 

Texas Higher Education Coordinating Board 



    

  

  

   

    

    

201 21-22 Resources on 
SFAP: 

2021-22 (FY 2022) 
Texas Higher Education Coordinating Board Bilingual Education Program 

Date : FICE Code: . ,. 
Posit ion Name 

Fin ancial A id D irecto r 

Rep orting Fin anc ia l A id O fficer 

B u si ness O ffice Cont act 

Current Request 

B il inq ua l Educat io n 
Pro g ram 

C u r re nt amou nt bei n g 
req uested. 

N u mber o f un ique st u dent 
awa rd s be ing fu nded via 
cur rent request. ,i,. 

Tot al Bi l in si ua l 
Educatio n A l locat io n 

Year-to-Date Totals 

Yea r-to -date amou n t 
N u mber of year-t o -dat e 
d ist inct st uden t awards 

req uested inc lu d in q c u rre nt fu nded incl u d inq c u r re nt 
req u est.,.,,_ requ e st. Au 

• The coun t o f rec ip ient s rece iving p rog ra m fund s fo r the first t im e t h is award yea r via 
th is c u rrent req uest. 
'"'The c um u la tive tota l a m o un t of Fu n d s requested th is fisca l year, in clu d ing th is req u es t. 
....... The tota l number o f d istinct stu d ents who have rece ived fu nds th is fisca l yea r, 
incl u d ing those who w ill receive funds from t h is re q uest. 

To s e nd t h e com plete d form : 
• C lick t h e SUBM IT b utto n . 

o A n ema il w it h th is fo rm a ttached w ill o p e n in a new w in d ow. 
• En te r t h e s ix-d ig it FIC E code and file n a m e in the subject lin e. 

o Example : 01234 5 _8 ilingua l Ed uca t ion F u nds Req uest Form FY 2022 
• C lick t h e SEND b ut ton to e m a il the fo r m . 

. 
Funds Request Form 

Instit utio n : . 
Email Pho n e 

By su b m ittin g th is form. I ce rtify t h a t t h e a m ount s reported o n t h is re q uest 
fo rm a re accu ra te as of to d ay's d at e . I furth e r un d ersta n d t he im portance of 
t he a c c u racy o f t h is info rmatio n , as it m ay b e re p o rted to the Te xas 
Legis la t u re a nd is s u b ject t o review du rin g a p rog ram a ud it. 

Certify in g N am e and Title 

Sig n at ure D a te 

• I confi rm t h at th is is a n orig inal (n o t a d uplicat e ) su bmissio n . 

• I c o nfirm t h at th is is a rev ised request ; belo w is t he dat e of t h e o r ig inal 
su bmissio n and the reason for t he revis ion. 

D at e of O r ig inal Su b m issio n : ________ _ 

-Form s t h at canno t b e sent u sin g t h e SU BM IT b u tton sh ould be man u ally 
com p leted , sca n n ed, and ema ile d to FAS0perations@h ighered.t exas.gov 

2021-22 Resources on 
SFAP: 
• 

Bilingual Education Program Resources 

Bilingual Education Program 
Guidelines 

• FY 2022 and 2023 Biennium Program 
Rider 

• 2021-22 (FY 2022) Funds Request 
Form 

Texas Higher Education Coordinating Board 



    

    

 
 

   
 

   

         

    

    

Tuition iffere tia I 

Tu ition differential is defi n.ed as t he diffe rence between :;;h.e tuition paid a :;; a p rivate 

or in.dependent i st itut:ion and t he t it ion e sn.1d ent w ould nav e to pay to a.tten.d a 
compa.rab'le public institution in Texas. Fees are not ind udedl in this calcYlction, on ly 

t uit io rates_fhe Sout h ern Assoc iatio n of Co ll eges a n-d Schoo ls (SA.CS) id ent ifie'.S 

institutio ns b v the highest levels of degrees they offe r. These leve ls are us.ed by t he 
THECB to identifv .. co mpara ble!"' instit ut ions fo r t h e purpose of ca lculot in.g t tl it io n 

different ials, regard ess o accreditatio n_ 

Th e fo llowing tab shows average resident , •. mdeq;raduate and g rod U'-ot e tu itio n 

rates per SCI-I for public institut ions at various SACS levels o r t he 2021-22 academic 
ye;;r_ The.se amounts sh-0 uld be used by irhe institution to d eri\l e 11:u it ion c1 ·,- erem::ia ls 

bv using the student's total S an,d mu:l:tip tying the tuit ion rate provided (s.ee 

Append ix 2 or individual institutional program levels~-

UNDERGRADUATE GRADUAIT 
SACS LEVEL rumoN RATE PER TUITION RATE PER 

SCH SCH 

MSOC.Ai'E DEGR EE 

LEVEL 1 
$57 n/a 

BACCALAUREA DEGRE.E 

LEVEL 2 
$5B n/a 

MASTER'S DEGREE 

LEVEL 3 
$200 $282 

THREE OR FEW ER DOCTC-RAl DEGREES 

LEVEL 5 $207 $_60 

FOU R OR MORE DOCTORAL DEGR EES 

LEVEL 6 $25 7 $343 

PU BLIC IN5ffiUT10 N RA1ES FOR LAW SCtiOOL STUDENTS = $959 ? ER Sett 

OVER AWARDS (19 TAC SECTION 22.11) I 
ff an aw.~rd 11as been disbu rsed and a student receives other assistance tMt e.>: ceeds 

t h.es uden.t's 1nan.cial need, t he in stitut ion is not requir e.cl to adj ust th e aw ard 

unless t he sum of the excess re:Sou:rces is great.er than $300_ 

AWARD ADJUSTMENTS (19 TAC SECTION 22 .11 

Institutions m av be required to m ake award ad'justmen.ts in t h.e o'llowing 

ci.-cums:tances: 

• Stude officiolty withdraws rom en rol men.t _ 
o The institutio n will use e ge eraJ r efund policy t o de:i:ermi e the am ount 

of financial aid t o be redltcetL 

o A refun.cf is n-0t owed to he pr o.gram if a student drops or withdraws a er 
the en.d of an iMtitution' s r efund period. 

Student's d'isbu:rs.ement exceeds h.is/her elig ibil ity amount . 
o e-cab .1 -te eligibility .a.mount _ 

NOTE: lffu:nds are avai able after an award has been. adjusted., t hev can be re-awarded 

t oot er eligib e students at the institution_ tf the funds ea.nnot be re-aw arded, they 

m lf.St be returned to the TI-1 :ECB b.ased on the Tim ely Distribution of Funds_ 

Tuition Equalization Grant: Tuition Differential Update 

Tuition Differential: 

The difference between the tuition 
paid at a private or independent 
institution and the tuition the 
student would have to pay to attend 
a comparable public institution in 
Texas. 

To calculate tuition differential: 

Current Tuition Rate - SACS Level Rate = Difference x Total SCH = Tuition Differential 

$515 - $200  = $315 x 27 SCH  = $8,505 

NOTE: TEG 2021-22 Program Guidelines updated 7/12/2021 

Texas Higher Education Coordinating Board 



    

College Access Loan 

Texas Higher Education Coordinating Board 



    

 

  

 
   

 
  

   
 

     
 

   
 

    

Effective July 1, 2021: Effective July 1, 2021: 

CAL 
Interest Rate 

Reduction 

• New applications certified by the 
institution will carry a fixed rate of 3.75% 

• Students or institutions can request a 
cancellation if the loan disbursements 
are pending. Once canceled, the 
student can reapply to take advantage of 
the lower rate. 

• Credit is only good for 90 days; reapplying 
could repull credit. 

• Send CONTACT US and select “Financial 
Aid Questions” as Contact Reason. 

NOTE: Loans certified prior to July 1 will be 4.2%. 

Texas Higher Education Coordinating Board 

https://www.txhigheredaccountability.org/CfratInquiry/Home/Create


    

Contract Agreement 
Transition 
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PROGR-\.i\l PARTICIPATIC 
l!~STITUTIOl\"S Of me 

TermofAgrttment: S'Pttmber 1. 2021 ~ August3 

Th, Program Participation Agrttmtnt is ~uired fc 
prognmi funds undtrTitlt 19 Tens Adminism.tin 
Srudtnt Financial Aid Prognms), htrtinaft,r '·Prog 

In~tjrutjoplnfonmti0 n 

Namtoflnstirution ______ _ 
Addrtss: ________ _____, 

City. State.Zip Cod,: _ ____ ~ 
Ph.: _____ WtbAddress: 

Curren! Status 

C Active 

Warning 

Ci Probation 

0 Otbtt: _______ _ 

~I for Program Panicipation 

0 The instirution seeks to panicipate in all 
CO<k Chapters 21 and 22 for which it i 
THECB rules may r(({Ulfe specific, additi1 
included in the allocation process f, · part 

If other, pleasespecify· _ __ _ 

the instirution is subject to review, audit, investigation, and/or compliance monitoring by 
TIIECB, the State Auditor's Office, andlor external auditors in connection with the 
Program funds; lhe institution will maintain full records and accounting for its 
administtation of the fi.mds for seven fl) years or as otherwise provided by law, if longer; 
if TiiECB determines that Program funds have been over-allocated, mis-used, or mis
allocated, the institution will reimburse TIIECB such funds and any associated damages 
v.itbin thirty (30) calendar days of written notice. If the institution docs no1 comply with 
TIIECB's r(qlleSt for rcimbursl"tllelll, the institution may be subject to further action under 
Texas Govcmment Code § 61.035, rcroupmcm of a debt to the state through the 
Comptroller's warrant hold process, and all other rights and remedies available to THE CB 
under law or equity. and 

an instirution' s participation in TiiECB's Programs may be terminated for cause, including 
failure to romplyv.ith state and federal laws, TiiECB rules, policies or directives, or award 
..,Jlditions, upon written notice by TiiECB 

0.,aru,ahonallnfomru, •s:N•\ ILICAl \ ~ 
~ ion! :. .....,...- Insntunon Rep1 esen1anu S1gnaru1e 

Th,applicamc_ ~ 

~;~_., ~-:~_"•_z_ip_cod_,_' _ Email Address: =S ex!~~Xl), an~ ...::~:C: 
Dirtctor of Financial Aid or Equl\'1itnt 
Namt: _________ _ 

Stcandal)' Contact Not a lbcological or religious semi.nary 

Namt and Tit!,:______ Cm:ifications and R.q>resentations 
Address: ________ _ 

City, Sta1,,ZipCod, _____ _ 
Pb. _____ EmailAddrtss: __J 

Nam, of Atcuditina Authority- Chtd Status 

□ Commission on Collrgrs of !ht Southtm Ai 

Liaison Committtt on Miedical Edutation 

Ameritan Bar Association 

I, the Wldefsigned, httd>y ad:nowledgc- and affir: 

lhe informa1ion provided in this Agreci 
authorized 10 bind lhe institution idcntifie 

lhc- institution will administer all THECB 
state and fcdcral laws; TIIECB rules, poii, 
conditions identified in any particular a\\--: 

the institution shall timely provide all foi 
THECB in connection \\eith its adminisa 
agrees tha1 such information will be acc!ll 

lhc- institution shall maintain eligibility t, 
Depanment of Education and \\ill promp1 
c-ligibility, lo~ accrc-ditation, is notifiC'd c 
any financial restrictions by the United St 
limittd to heigh1ened cash monitoring; 

PrinredName _________ _ 

Title: ___________ _ 

Date: ___________ _ 

THECB Represenratin Signature 

PrinredName: _________ _ 

Title: ___________ _ 

Date: ___________ _ 

FY 2022 Contract Agreement Transition 

Effective Sept 1, 2021: 
• Institutions and the THECB will 

use a three-page simplified 
Program Participation Agreement 
(PAA). 

• New agreements will be sent via 
email to the Director with 
instructions. 

• The two-year agreement will 
cover FY 2022 and 2023. 

• Send the signed agreement back 
by Aug. 18, 2021. 

Texas Higher Education Coordinating Board 



Training Reminders 

    

    

     

      

  

  

   

     

   

     

    
       

     
60x30TI ___ "',_ ____ .... _ ... ____ .__ ...... -.......... -_ ... __ ...,. _ _______ .,. ____________ .. _______ .. .. , .... _, ________ _ 

. -----. __ .. _ .. ,_ .... _ ... ..__ ... _ 

Final Allocations Next Monthly Webcast – Aug. 10, 2021 

• Memos released on July 7, 2021 

• Tuition Equalization Grant (TEG) is still pending 

Financial Aid Database Cycle Two 

• Opened June 23, 2021 

Deadlines 
• No reconciliation is required 

FY 2021 Funds Requests – Aug. 1, 2021 
GEER Interest 

• Submit requests by the deadline - biennium ends Aug. 
• Return of Funds forms needed for compliance purposes 31, 2021 and funds do not carry forward. 

• Public universities should use RTI on returns 
Signed PPA due to the THECB – Aug. 18, 2021 

Texas Higher Education Coordinating Board 



    

       
  

  

  

    

   

  

       

   

 
   

    
  

Contacting Student Financial Aid Programs 

The following phone lines are available for borrower and the public: 
• Borrower Services 

o Student Borrowers (Cosigners): (800) 242-3062 

• Texas Financial Aid Information Center 
o Public: (888) 311-8881 

Contact Financial Aid Services in one of the following ways: 

• FAS Institutional Phone Line 

o Institutions Only: (844) 792-2640 

• Submit inquiries online through the CONTACT US web form at any time. 

Phonelines – 
Hours of Operation: 

Mon-Fri 
8 a.m. to 5 p.m. 

(Closed 12-1 daily) 

Texas Higher Education Coordinating Board 
22 



    

   
 

   

   

 

  

Texas Higher Education Coordinating Boar 
- Contact Us-----------------------------------1 

An asterisk * by the field indicates a required field! 

Received From * 

Institution 

Contact Reason * 

Description * 

Is this a complaint 

Contact Preference 

Salutation * 

First Name* 

Last Name* 

E-mail * 

I Phone (10-digit) 

Mail Address 

Mail Address2 

Mail Address3 

City 

State 

I Sut>mit I Help 

I I INSTITUTION 

11 i 
11 "Financial Aid Question 

' 
Please do NOT include your full Social Security Number inside the issue description. If you have a question about the 

status of a new loan application, account:$ in :repayment, or deferments:, pJeage use the last four digits of yow- SSN instead. 

Yes o 

E-MAIL @ LETTER Q PHONE Q 

IDr 

Phone Ext i 

I - please select state - v I Zip Code (5-digit) 

Submitting a 
CONTACT US 

To ensure inquiries are routed correctly, 
complete these steps: 

• Select “Institution” in Received From box 

• Enter the institution’s full name 

• Always select “Financial Aid Question” as 

the Contact Reason 

• Provide the best direct phone number 

Texas Higher Education Coordinating Board 23 
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Questions? 

Texas Higher Education Coordinating Board 
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