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Expansion of Financial Aid Services

2020-21 Program Guidelines

HelmNet Updates

SFAP Website Improvements

TASFA Feedback

Financial Aid Database (FAD) Updates
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Financial Aid Services Staff 
Expansion

March 10, 2020 Webcast



4

DeChà Reid, 
Director

Leah Smalley, 
Assistant 
Director

Training & 
Communications

Sophia 
Rodriquez, 
Program 

Specialist III

Troyling 
Johnson, 
Program 

Specialist III

Michelle 
Fairbanks, 
Program 

Specialist III

TBD, 
Program 

Specialist III

Theresa Reding,
Technical Writer

Operations

JoElla 
Martinez, 

Accountant III

Karen 
McLaughlin, 

Loan 
Representative

Rafael 
Villarreal, 

Accountant II
Erin Vicinaiz, 
Accountant II

Davin Birt,
Manager

Financial Aid 
Services (FAS) 
Team
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Program Guidelines
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2020-21 Program Guidelines
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Available:
• Children of Disabled or Deceased Firefighters and 

Law Enforcement Officers
• Education Benefits for Certain Survivors
• Firefighters Enrolled in Fire Science Courses
• Good Neighbor Program
• Peace Officers and Firefighters Disabled in the Line of 

Duty
• Peace Officers Enrolled in Certain Courses

Coming Soon…
TEXAS Grant TCWS
TEOG WSMP
TEG CAL
EAE TASSP
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General Provisions – Chapter 22
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Source: 
https://texreg.sos.state.tx.us/
public/readtac$ext.ViewTAC?t
ac_view=5&ti=19&pt=1&ch=
22&sch=A&rl=Y

https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=19&pt=1&ch=22&sch=A&rl=Y
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HelmNet Updates
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Online Loan Reporting…coming soon
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Reporting Search Options
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Available Reports
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Summary Page
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Automatic 90-Day Password Reset
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System Authorization Form 
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SFAP Website Improvements

March 10, 2020 Webcast



16

SFAP Webpage
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Webcast Archives
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Online Training Modules
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COMING SOON
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2021-22 TASFA Feedback
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Texas Application for State Financial Aid – TASFA
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Texas Application 
for State Financial 

Aid (TASFA)

Give your feedback to improve the 
application by April 10, 2020.

Possible changes for 2021-22:

• Adding Adjusted Gross Income (AGI)

• Taxes Paid
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SUBMITTING TASFA 
FEEDBACK

Use the “Contact Us” link

To ensure inquires are routed correctly:
• Select Institution
• Enter your Institution’s Name
• Select Financial Aid Question

(regardless of the reason for the 
inquiry)
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Financial Aid Database Updates 
2019-20
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Example of data from FAD…
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Source: Report on Student Financial Aid – FY 18 http://reportcenter.thecb.state.tx.us/reports/data/report-on-student-financial-aid-in-texas-higher-education-for-fy-2018/
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FY 2019 FAD review revealed:
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• Inflated COA
• Enrollment hours
• Ministry-related degree
• Hardship/Justification



Reminders and Updates:
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• Reminder: Reporting cycle one deadline is April 17, 2020.
• Clarification: Reporting cycle one requires all students to be reported 

under option "3 – Reporting Cycle 1” and not option "0 - Not a 
recipient” for Data Elements #110 - #112

• Update: Changes to the 2019-20 manual for reporting cycle two will 
include additional notes and alert boxes for clarification.

• Update: For 2019-20, reporting cycle two will require only a "Warning" 
for reconciliation.
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Financial Aid Services 
Institutional Toll-Free Number

For questions call:
(844) 792-2640

Institutional toll-free number is available M-F 8:00 a.m. – 5:00 p.m.
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Questions?
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