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Our Mission 

~ 

60x30TX 
Texas Higher Ed ucation 

Coordinat ing Board 

The mission of the THECB is to provide leadership and coordination for Texas higher education ancl to promote access, affo 
60x30TX, r-esutting in a globalty COl'Tlpetitive 1"4'0rkforce that posibons Texas as an int ernational le.acler. 

' I , coronavi r u s UP-date f or Higher Education 

Notice: Eff~ ~"':-March 17t11 the Texas Higher Educa ·on Coordinating Board has shifted to a mandatory 
teJe-work W!"'rage?.cy employees. All current external mee ·ngs have been postponed until further notice. 

Our Wor'k 

1n 2015, Texas launch-eel 60x30TX, the state's higher educa -on strategic plan which aims to position Texas 
among the highest achie ving states in the country and maintain its global compe "tiveDeSs. 

60x20TX is en · rely student-center ed: its overarching goal is that 60 percent of you ng adults ( 25- 34) in Texas 
will hold some type o' postsecondary credential by 2030. 

1t also proposes that: at le.ast: 550,000 students in that year ,..,ill complete a certificate~ associate . b.achek>r's , or 
master's from a Texas institutiOl'I of higher educatiom graduates will have identif'i.able marketable skills 
regardless of major~ and students (statewide) will not graduate ,..,ith debt e xceeding 60 percent of their fi rst
year \'"1ages. 

-
Coronavirus Update for Higher Education 
The inlormiltion on this page is updated reg<Jlarly. ust Updated ot1 April 1~ 2 020 {6:00 PH CDT) 

Te:us institutions of higher edocation are taking pro«tive ffl'?asures to pro(ect the hwth and safety ol our fflldents, f..:,,ilty, 5ttff, and ~lties during the COVID-19 pandemic. -n.e Teus Higt,l!f" Educ..tion Cootuinating Board's {THECB) primary rtile in this crisis is to act as 
a facilita.tor, partner ,1nd an ;Jd,,ocate for institutions of higher ech.1ation, espe<i,tlly to: 

1. Serve as a resource to all Texas colleges and universiti!!'S, to help collect tnfonnation aboot and add~ the challenges they'n! facing in response to the disruption caused by COVID-19; 
2, Work with Governor Gl'l!g Abbott's office, state leadenhip, and othe!' agencies to ensure maximum flexibility of rules •nd l'l!gul ations to help institutions adapt: to the cummt public health em«gencyJ and 
3. Collabo~ with public and p~te inwti.rtions ol higher educ.ition ~ the state to adapt to the chi1nge5 that mily M needed to ensure continuity of in~ion for w.odent:s through the c,,ry~nt 5-emffler, ,1nd to ~re for- the s,.onvner ilnd f.,11 seme~er1. 

Pluse find below links to sl!V'l!ral resources that may be helpful to admin~, faculty arid other campus stakeholders as they navigate the weeks ahead. This p,age wiD be updated continuously as new information becomes available. 

Lat est THECB Updates: 

• Apt-ii 7, 2020 - Apart We Stand Tog«her Campafgn Ryer English (PDF) 

• Apt-ii 7, 2020 - Aoart We Sraod Iooetbec r-amnaigo B¥tc - Soaoisb (PDF) 
• March 9, 2020 - IestilDPOY IP ttlf Texas HP!t'if: of Bepcesem:atives Cttnrninee nn Public Health (PDf) 
• March 6, 2020 - Commissioner Harrison Keller's Co™Yirus Up<bte m Texas Institutions c:l Higher Education ( PDF) 

_ It "~ ·,inrl lc:9P.l-l~r, ~•.,,;· ,,t :11.1 tri~nts Arlll li!fuil'( •.•· h11 

_ ~1cC1od b:,· ti',: o:::ronaw>Js. Ho~~h., ·,,on·1 bo o•;ct1cadod 
;md 1~•11~ ,,ill !~ i;;w~:l. 

Learn more al www.te~as.ljlov/covid19 

• January 3 1, 2020 - Commissioner Hanison Keller's Memlll1lndum on Coronavirus Information tof" Instituoons c:l Higher Education (PDF) 

Office of the Texas Governor, Greg Abbott 

• Apt-ii 11, 2020- Govl!mor Abbott Ea,ses Rl!qu~ s On Physici~ns-In-Training To Increase H~lth Ca~ Cil~ In Teus 

• Apt-ii 10, 2020 - Governor Abbott Provides Update On CO'I/ID-19 In Texas Anrw:,,..,ce-s frontline Child CM! Web~ For- Essential W9ricers 
• March 31, 2020 - Governor Abbott Issues Executive Order Implementing EssMtial Se:fyices And Activities Protocols 

• March 25, 20 20 - Guidance fur ProvidiTVJ Govern1DPOtal Seorices foe All Setted and Anrv,-oted State Officials Exeottive Olceaocs Baaed Mernbe::s and Stare Aaeocv Dfficecs (PDF) 
• March 21, 2020 - Gwernoc Abtmttiakc; Aaian m Expand Nnnfog Wrrlfnrre 
• Ma rch 19, 2020 - Governor-Abbott Issues Execvtive Ord- In Atton:iance With Feder-a1Guideline5 To Mitigate Spread Of COVI0-1'3 In Texas 
• Ma rch 18, 2020 - ~or Abbott Issues Prochimatlon Allowing Fol" Postponemfflt Of Local Beaions Set For l>uy 2nd 
• Ma rch 16, 2020 - Governor Abbott AIIQW'I V,rtual And Telephonic; Open Meetings Tg Mainuin Government Tr.msp.irency 
• Ma rch 15, 2020 - Governor Abbott Waives Rgoolations To Ensure Srudents In WOOC-Study Programs R:eceiY,;, Citic.al Funding During School Closures 
• March 13. 2020 - Governor Abbott Holds Press Conference On Coronavirus Declares State Of Disaster For All Texas Counties 

• March 13, 2020 - Plaooioo forrfw, n·oital .lca:ssibilitv Nerds riSrJ,dents lrllh Disabi\ities as Pi!rt afi! Carnmrs Mitioatioo Pli!n fur OOYJ0-Jq 

Frequently Asked Questions 

Institutions of Higheo- Educa, tion 

• C<l!IN'S Calendars aodResvtinaEAQs lUpdared4/7/2020) 
• ~ (Updated 4/JQ/ZOZO) 
• Perkins Gr.lnts FAQs; (Upd.,ired 4/7/2020) 
• T~r Prep.irationFA()s fUpdarl!dJ/27/2020) 
• T\@On Refunds a n,d Fina00,11 Aid FAQs {Updat«/4/11/2020} 
• VA Benefits and CAA£S Act FAQs (Updated 3/28/2020} 

04/ 20/2020 CANCELLED - A121?IY Texas AdVtso[Y C:Ommrtte@- Meeting 

04/23/ 2020 ~~~rations Commrttee (v,a conference ca ll) 

04 / 23/ 2020 Comm ee on Academic and \,".'orkforce Success (via conference call} 

Where to Find COVID-19 Updates 
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COVID-19 Response 
Impact on Financial Aid Reporting Deadlines 

The first reporting cycle of the FY 2020 Financial Aid Database (FAD) 
Report has been CANCELED. 

• Institutions do not need to submit a FAD Report file until the second 
reporting cycle. 

Second reporting cycle: 
• Opens June 22, 2020 

• Validation deadline – Aug. 28, 2020 

April 14, 2020 Webcast 4 
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COVID-19 Response 
Impact on Financial Aid Reporting Deadlines 

• The deadline for institutions to submit recommendations for 
the Good Neighbor Scholarship Program has been extended to 
May 1, 2020. 

• The upcoming April 15, 2020 deadline for the 2018-19 Tuition 
Equalization Grant (TEG) Engagement Report has been 
extended to June 30, 2020. 
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COVID-19 Response 
Impact on Financial Aid Reporting Deadlines 

• The deadline for institutions to submit College Student Budgets 
has been extended to June 1, 2020. 

• This year the annual update of the Net Price Calculator will 
occur Sept. 1, 2020. Guidance will be released in the coming 
months. 
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COVID-19 Response 
Impact on Timely Distribution of State Funds 

The timely disbursement expectations have been adjusted: 

• Institutions should disburse state student financial aid funding to a 
recipient’s account as quickly as each institution’s operations will allow. 

• Institutions have 30 business days after receipt of the funds to return 
undisbursed funds to the THECB. 

This adjustment will apply to all state financial aid funds disbursed to 
institutions by the THECB for Fiscal Year 2020. 
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COVID-19 Response 
Impact on Texas College Work-Study 

Institutions may apply the same guidance to the Texas College Work-Study Program, 
including the Texas Work-Study Student Mentorship Program, as the Department of 
Education (ED) issued for the Federal Work-Study (FWS) Program on March 5, 2020. 

According to ED for the term or nonterm period, students can be paid for FWS hours they 
were scheduled to work but were unable to work because of the COVID-19 response. 

• This applies only when the student is unable to work because the school made the 
decision to close or to move to online/distance education classes. 

• This does not apply to students who decide for themselves to leave campus and/or switch 
to online classes. These students are not eligible to be paid FWS wages for any hours they 
do not actually work. 
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COVID-19 Response 
Impact on Satisfactory Academic Progress (SAP) Requirements 

Institutional modifications in response to COVID-19 would be considered an “other good cause“ hardship 
for recipients of the following programs, if those modifications impact a student’s ability to achieve SAP. 

• TEXAS Grant 

• TEOG 

• TEG 

• TASSP 

• Exemptions 

• Waiver programs that allow an out-of-state student to pay in-state tuition rates 

If the COVID-19 “other good cause” provision is deemed appropriate, the institution must keep a record 
of this decision in the student’s financial aid file and notify the student that the provision has been 
applied. 
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COVID-19 Response 
Selective Service Status Statement Requirement 

Effective April 6, 2020: 

When is the statement NOT required? 

• NEW When the Selective Service registration is confirmed through the 
SSS.gov website: The institution can save the confirmation directly from the 
website to serve as the student’s official, signed statement on record. 

• NEW When the ISIR confirms that a student is under the age of 18: No 
statement or documentation is needed for the applicable award year, even 
if the student turns 18 during that year. 

April 14, 2020 Webcast 11 
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Texas Higher Education Coordinating Boar 
- Contact us,-----------------------------------1 

An asterisk * by the field indfeates a required field ! 

Received Fron1* 

I nstitution 

Con,t:act Reason * 

Description* 

I s this a complaint 

Contact Pireference 

Salutation * 

First Name• 

La.st Name * 

E-mail* 

Pho1>e (10-digit) 

M ail A ddress 

H ail Address2 

H ail Address3 

City 

State 

I STUDENT 

I- please select an it~m -

PJ.eme doNOTmdooeyoarfull 5ocia!SecurilyNmrllerinsiJ!ethe i5!rue descriptian. Ifyouhinuqu,,fum ohcm the 
:ft!tm of zi nE11' l:o;m. i1JIPliatian. accot.Zd!; in~ or~ pl.ea!-.e IBI! the wt fuur WgiE of }'Ulll' SSN Dl.!tei!d. 

No 

LETTE R Q Pl10NE Q 

Phon e Exl 

I- please select S f""' - VI Z.p Code (5-digil) 

COVID-19 Response 
Impact on Agency Operations 

The THECB’s customer phone lines are unavailable until 
further notice. 

• Institutional phone line: (844) 792-2640 

• Texas Financial Aid Information Center: (888) 311-8881 

• Borrower phone line: (800) 242-3062 

All inquiries must be submitted online through the 
CONTACT US web form. 

• Loan reporting requests 

• Loan processing changes 

• State financial aid program eligibility questions 
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Higher Education Coordinating Board 
Contact Us-----------------------------------------, 

An asterisk * by the field ind icates a required field! 

Received From* 

Institution 

Contact Reason * 

Descripti on* 

Is th is a complaint 

Contact Preference 

Salutation * 

First Name* 

Last Name* 

E-mail * 

Phone ( 10-digit) 

Mail Address 

Mail Address2 

Mail Address3 

Ci ty 

State 

I Su bmit I 

I INST IT UT ION 

1- please se lect a n it em --

4000 cl1aracters max 

Please d o ~ OT includ e your full So ci,.I Security J\"um ber inside the issue des<:ription . lf you ha,·e a question about the 
3taru.s of a new loan application, accounts in repaym:ent, or d eferments, pl-ease us.e the la s'f: four digits of )·our SS~ instead. 

No• Yes 

E-MAIL e LETTER Q PHONE 

I -se lect-

Phone Ext 

1--please select S tate - • I Z i p Code (5-dligit) 

Submitting a 
CONTACT US 

To ensure inquiries are routed correctly, complete 
these steps: 

• Select “Institution” in Received From box 

• Enter the institution’s full name 

• Always select “Financial Aid Question” for 
Contact Reason 

For loan inquiries, enter the following in the 
Description box: 

• HelmNet Loan portal ID 

• Commonline Unique ID #: (16 characters) 

• Student’s complete name 

• Last four digits of the student’s SSN 

13 
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Stay Connected 

Recent Communicat ions 

• 0 06/ 2020 UPDATE: Sel ective Service St atus Stat ent Recr,uire en t - Ns •1 Gutd2 nce Memo [ PDF] 
• 02/ 12/2020 Finan cia l Aicl Data ,ase (FAD) Rel'!Qrtin,;i Cyd e One 2□ 19-2,□ {FY 2020) Memo [eQ!:] 
• 02/ 10/2020 B-0 -Time (BOD Loan Certifie2t ion Dea,mne Pl 2020 Me o [PDF] 
• 02/0J/2020 College Access Loa (CA.L}_Q!;!t-In/O P.t -Out Form 202,□-2 1 (FY 2021 ) Mem o [ PDF" 

02/0J/2020 Texas State Fi ancia! ·d Op~Opt -Out Fo 2020-21 ( FY 2021) Memo [ PDF] 
• 02/ 03/2020 ,Good Neighbor Proaram 2020-21 ( FY 202 ) ~emo [PDF] 
• 01/ 30/2020 Tut ·on EH a!ization Grant (TEG) A•rar d au ts ·or 2020-202 1 (FY 20 21) Me o [ PDF 

01/30/2020 To1·12r d EXcellen ce, Access a ncl Success Grant and Texas Ed catio:n2! Oi:!P.!Q nitv Gra '1Jt (TEOG} A.ward Amounts for FY 2020-2021 
Memo [ PDF] 
0 / 27/2020 State Financial Ai Resource UP-!:!ate Memo [eQE] 
12/ 20/20 19 Finan cia l Ai Data ase (FAD) Man al Fo:r FY 2020 Memo [PDF] 

Webcast 

Join t lh Fiina ·al Ai d Services (FAS) t eam for o tor mont ly live i form at ion al webcast. Access prio:r ,-, eb cast recordings. 

STUDENT FINANCIAL AID PROGRAMS LISTSER 

S u1bsoribe to receive memosr oti .... cat>ia ns , re-mlnde.rs a_n 

CALENDAR OF PROGRAM DEADLINES 

Do-, lo2tl t he I nst it utional cal en ar of e-.er,t s an cl eadli nss to lone.,• , m 2t · _, coming 

FINANCIAL AID ADVISORY COIMMI TTEE 

Fol low the Finan cial Aic! Advisory Committee and provide t he THECB w it h a vice a cl 
,3 ev U'aticm of st ate fin2ncial ,aid pm grams or ool le,ge stutlents. 

ARCHIVE MEMOS 

Memos 2019 ExP-a1nd 

Memos 2018 ExP-a1nd 

60x30TI Texas Highe r E d ucation Coordinatin g Board 

- Office of Student F inan c ial Aid Programs 

This list is intended to provide a communication medium devoted to the sha ring of information 
about state-funded programs ad ministered by Texas Higher Education Coord inating Board office 
of Student Financial Aid Programs. Subscriptions are authorized by the Coordinating Board and 
are limited to Texas public and private institut ions of higher education. 

First Name: I 
Last Name: I 
Affil iation/Institution: 

Tit le: I 
Designated Program (Optional): ~========-1 ______ ~1 
Ema il : 

Phone Number: I 
Address : I 
City : I 
State : 

Zip Code: 

I Subscribe I I understand that my information will be stored and that periodic co rrespondence 
will be sent to the e-mail indicated. 

I Unsubscribe I I understand that my information will be deleted and l will no longer receive any 
correspondence from this listserv. 

Stay Connected 

Subscribe to the SFAP listserv, 
download SFAP published 
memos, and view the archive 
of Financial Aid Services 
monthly webcasts on the Stay 
Connected SFAP webpage. 
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Preliminary  
Allocations 

•Grant  Programs 

•Texas  College Work-Study 

•Work-Study  Student  Mentorship 

•Educational  Aide Exemption 

•Bilingual  Education Scholarship 

Program      
Guidelines 

•Grant  Programs 

•CAL 

•Texas  College Work-Study 

•Work-Study  Student  Mentorship 

•TASSP 

•Educational  Aide 

Institutional  
Calendar 

•Summer  2020 Edition 

Exemption    
Fact  Sheet 

•Foster  Care 

April  14,  2020 Webcast 15 



60x30TX -

Questions? 
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