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Financial Aid Database (FAD) – Cycle Two 

GENERAL INFORMATION IMPORTANT UPDATES 

• Memo sent June 18, 2020 

• 2019-20 Cycle Two opened June 22, 2020 

• Revised FAD manual available on SFAP →

Online Resources 

• Discard old copies of FAD manual 

• Added “update symbol” to highlight edits made 
to the file layout. 

• Updated the reconciliation report to reflect 
“Warning” for Cycle Two. 

• Updated the Program Comparison report to 
reflect all financial aid programs. 

Deadline to validate Cycle Two: August 28, 2020 
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http://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/fad-fy-2020-revised-report-manual/


 

Online HelmNet Reporting 
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Reporting Options 

Seven report options available: 

• Summary 

• Disbursed 

• Pending Future Disbursements 

• Pending Disbursement–Need Documents 

• Certified Applications in Process 

• Certified–No Allocated Funds Available 

• Pending School Certification 
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Running a Report 

• Program Type 

• College Access Loan (CAL), Texas Armed Services Scholarship Program 

(TASSP), and B-on-Time (BOT) 

• Program Year 

• The state fiscal year (Sept. 1 through Aug. 31) 

• Report data consist of student accounts with a loan period end date 

that falls within the selected program year 
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Loan Period End Date Determines Program Year 

Summer Example 1 Summer Example 2 

• Header school • Trailer school 

• Loan period is 6/20/20 – 8/25/2020 • Loan period is 6/20/20 – 9/2/2020 

• Your system = FY 2021 • Your system = FY 2020 

• THECB = FY 2020 (9/1/2019 - 8/31/2020) • THECB = FY 2021 (9/1/2020 - 8/31/2021) 

NOTE: The disbursement date does not impact the program year. 
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HelmNet Reporting Browsers 

The reporting feature is not compatible with 
Internet Explorer. 

Compatible internet browsers: 

• Microsoft Edge 

• Google Chrome 

• Mozilla Firefox 

• Safari 
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Live Demonstration 
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https://thecb4svhn3/


 

HelmNet Access 

http://www.highered.texas.gov/institutional-resources-programs/student-financial-aid-programs/online-resources/ 
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• Pending documents and refunds needed for 
Authority to Transfer should be submitted ASAP 
or by the deadline indicated in the follow-up 
notice. 

• Preliminary Allocations for 2020-21 were 
completed and feedback is being reviewed. 

• The TEG Engagement Guide for 2019-20 was 
released on June 23, 2020. 

• The comprehensive program guidelines were 
released on June 23, 2020. 

• This year the annual update of the Net Price 
Calculator will occur Sept. 1, 2020. Guidance 
will be released in the coming months. 

• Online HelmNet Reporting – Coming soon 

• Monthly Webcast – Aug. 11, 2020 

Contact Us 

• Toll-free numbers are still unavailable. 

• Send questions to CONTACT US and select 
“Financial Aid” as the Contact Reason. 

• New domain name – highered.texas.gov 
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https://www1.thecb.state.tx.us/Apps/CRAFT/Home/Create
https://highered.texas.gov


     
  

     
  

 

 

 

 

The THECB’s customer phone lines are 
unavailable until further notice. 

All inquiries must be submitted online through 
the CONTACT US web form. 

• Loan reporting requests 

• Loan processing changes 

• State financial aid program eligibility 
questions 
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Contacting Financial Aid Services 
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Submitting a 
CONTACT US 

To ensure inquiries are routed correctly, 
complete these steps: 

• Select “Institution” in Received From 
box 

• Enter the institution’s full name 

• Always select “Financial Aid 
Question” for Contact Reason 
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Stay Connected 

Subscribe to the SFAP listserv, 
download SFAP published 
memos, and view the archive 
of Financial Aid Services 
monthly webcasts on the Stay 
Connected SFAP webpage. 
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Contact Information and Feedback 

Email: leah.smalley@highered.texas.gov 

Webcast Survey: https://www.surveymonkey.com/r/58YRM92 

Contact Us: https://www1.thecb.state.tx.us/Apps/CRAFT/Home/Create 
(Select “Financial Aid Question” as the Contact Reason.) 
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Questions? 
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