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Online Resources 

Report s 

• FY 2020 FAD Com prehensive Manual Reporting [PDF] 

• FY 2019 FAD Com prehensive Manual Reporting [PDF] 

• FY 201 8 FAD Com pr-ehensive Manual Reporting Cyde 3 [PDf) 

• FY 2019 State Campus-Based Programs Annual Report [PDF] 

Forms 

• Authority to Transfer Form [PDF] 
• Electronic Funds Transfer (EFT) - Wire I nformation 

• FAD Reconciliation Form [PDF) 
Grants and Special Programs Online Return of Fu nds Form 

• Ret urn of funds Form Inst ructions [PDE] 
• Loan Programs Online Return of Funds Form 

• Ret urn of Funds Form Inst ructions [ PDF) 

• Selective Service Statement of Registration Stat u:s 

• English Statement [PDFl 

• Spani,s,h statement [ PDE] 
• System Authorizat ion Form [PDF] 

Portals 

MOVEit DMZ 

• MOVEit DMZ l ogin 

• MOVEit DMZ User Guide [PDF] 

CBPass 

• CBPass Login 

• CBPass Quick Start Guide 

• CBPass Administrat or Guide 

HelmNet (HHL.:OANS) 

• Helm Net (HHLOANS) Login 

• HelmNet Online Reporting Manual l[PDf) 

Net Priice Ca lcula,tor (NPC) 

• NPC Administration Login 

• NPC Guidelines 20) 9-20 
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Program Resources 
Instih.itions can find information to a.ssist with the administration of state financial aid p rograms through the following program resources: 

• Grant Programs 

• Loan Programs 

• Work-Study & Scholarships 

• Exemption and Waivers 

• Tuition Set Asides 
} 

For a comprehensive understanding of all state funded programs download : 

• 2020-2021 State Financial Aid Program Guidelines (PDF] 

• 2019-2020 State Financial Aid Program Guidelines [PDF] 

• 2018-2012 State financial Aid Pmg ram G11idelioes [POE) 

Financial Aid Database (FAD) Report 

The FAD Report is to collect data used by the Texas Higher Education Coordinating Board {THECB} to produce an annual statewide Financial Aid Report, determine sta 
program allocations, conduct compliance monitoring, and generate additional statewide and institutional reports . 

• FY 2020 FAD Comprehensive Manual Reporting [PDF] 

• EAP Bernnciliation fonn [POE] 

• FY 2019 FAD Comprehensive Manual Reporting {PDF] 

• FY 2018 EAP Comnrebeosive Mam,al Beoortion Cycle 3 CPPEJ 

Texas Application for State Financial Aid (TASFA) 

To determine eligibility for applicants that do not qualify for federa l aid , download the TASFA. 

2020- 21 TASFA 

• 2020-21 TASFA Application Instructions [PDF] 

• 2020-21 TASFA Application Instructions [PDF] en Espai'iol 

2019- 20 TASFA 

• 2019-20 TASFA Application Instructions [PDF] 
• 2019-20 TASFA Application Instructions [PDF] en Espai'iol 

Selective Service statement of Registration status 

In accordance with IEC Section 51 2025 ma le students must file the required Selective Service Statement of Registration Status with their institution or other entity 
guaranteeing financial assistance . This includes grants, scho larships, loans, o r other assistance fun ded by state revenue , including federa l funds or gifts and grants ac 
the state, 

• Englisll Statement [PDF] 
• Spanish Statement [PD F] 

Online Resources 
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Grant Programs 

TOWARD EXCELLENCE, ACCESS AND SUCCESS (TEXAS) GRANT 

TEXAS Grant program funds are available t o eligible students attending General Academic Teaching Institut ions (GATls) in Texas (excluding Lamar State 

College-Orange and Lamar State Coll ege-Port Arthur). This program is authorized by TEC Chapter 56 Section 56.302 Subchapter M. Rules establishing 

procedures to administer the program can be found in Title 19 of the TAC Chapter 22, Subchapter L. 

FY 2021 TEXAS Grant Guide line§ [PDF] 

FY 2020 TEXAS Grant A llocations [ PDF] 

FY 2020 TEXAS Grant Guidelines [PDF] 

FY 20 19TEXAS Grant Guidelines [PDF] 

FY 20 18 TEXAS Grant Guidelines [PDF] 

Private High School Certification Form for Recommended Curriculum [ PD F] 

TEXAS EDUCATIONAL OPPORTUNITY GRANT (TEOG} 

TEOG program funds are avai la ble to eligib le students attending community colleges, public state colleges (includ ing Lamar State College-Orange and Lamar 
State College-Port Arthur) and public technical institutes. This programs authorized by TEC Chapter 56 Section 56.402 . Rules estab lishing procedures to 
administer the program can be found in Title 19 of the TAC Chapter 22 Subchapter M. 

FY 2021 TEOG Guidelines [POF] 

FY 2021 TEOG Allocations [PDF] 
FY 2020 TEOG Allocations [PDF] 
FY 2020 TEOG Guidelines [PDF] 
FY 20 19 TEOG Guidelines [PDF] 
FY 20 18 TEOG Guidelines [PDF] 

TUITION EQUALIZATION GRANT (TEG) 

TEG program funds are available to eligible students attending a private or independent institution of higher education (See TEC, Section 6 1.003(1 5)}. Th is 
programs is authorized by TEC Chapter 61, Section 6 1. 221. Rules establishing procedures to administer the s ubchapter can be found in Title 19 of the TAC, 

FY 2021 TEG Guidelines f POF] 

FY 2021 TEG Allocations (PDF] 
FY 2020 TEG Allocations (PDF] 

FY 2020 TEG Guidelines [PDF) 
FY 20 19 TEG Guidelines [PDF) 
FY 20 19 TEG Engagement Guide [PDF] 
FY 20 18 TEG Guidelines [PDF] 

EY 201 RIEG Engagement Guide [PDE] 
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~ Plan, Pay , & Complete College• - Data & Reports • Leg1sla!Jve & Media Resources• About Us• 

Public Community, Technical, & State Colleges 

Public Universities & Health-Related Institutions 

Private Postsecondary Institutions 

Institutional Grant Opportunities 

Funding & Facilities 

Student Financial Aid Programs 

Stay Connected 

Webcast 

Webcast Archives 

Program Resources 

SFAP Frequently Asked Questions 

I Learning Resources I ~ 
Online Resources 

Governing Board Member Training 

Title IX Training 

Star Award Program 

Webcast Archives 
Did you miss a webcast? Don't worry you can still watch the recorded version. Below are links to all of our past webcast and a copy of the presentation. 

Provide us your feedback and ideas for an upcoming webcast by completing our short Webcast Survey. 

± state Financial Aid Webcast July 14 2020 

+ State Financial Aid Webcast June 9. 2020 

+ State Financial Aid Webcast May 12. 2020 

+ State Financial Aid Webcast April 14. 2020 

+ State Financial Aid Webcast March 10. 2020 

+ State Financial Aid Webcast February 11. 2020 

+ State Financial Aid Webcast October 22. 2019 

+ State Financial Aid Webcast September 10. 2019 

+ State Financial Aid Webcast August 13. 2019 

+ State Financial Aid Webcast July 9. 2019 

+ State Financial Aid Webcast June 11. 2019 

+ State Financial Aid Webcast May 14. 2019 

+ State Financial Aid Webcast April 9. 2019 

+ State Financial Aid Webcast March 12. 2019 

SFAP Webpage Updates 
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Pu blic Com m unity, Techn ica l, & State Colleges 

Pu blic Universities & Hea lth-Related Inst itutions 

Private Postsecondary Institutions 

Institutional Grant Opportunities 

Funding & Faci lit ies 

Student Financial Aid Programs 

Stay Connected 

Program Resources 

Exempt ions and Waivers 

Grant Programs 

Loan Programs 

Tuition Set Asides 

Work-Study & Scholarships 

SFAP Frequent ly Asked Quest ions 

Learn ing Resources 

On li ne Resources 

Govern ing Board Member Train ing 

Work-Study & Scholarships 

TEXAS COLLEGE WORK-STUDY (TCWS) 

TCWS program funds are avaible to el igible students attending public and private/independent institut ions of higher education, as defined in TEC 
Section 61.003(8 ). This program is authorized by TEC, Chapter 56 Subchapter E Section 56.073. Rules establ ishing procedures to administer the 
subchapter can be found in Title 19 of the TAC Chapter 22 Subchapter G. 

• FY 2021 TCWS Guidelines (PDF) 
• FY 2020 TCWS Allocations (PD F) 
• FY 2020 TCWS Guidelines [PDF] 
• FY 2019 TCWS Guidelines PDF 

Grants and Special Progra ms Online Return of Funds Form 

WORK-STUDY STUDENT MENTORSHIP PROGRAM (WSMP) 

The Work-Study Student Mentorship Program (WSMP) is authorized by Chapter 56. Section 56.079 in Subchapter E of the Texas Education 
Code. Rules establishing procedures to administer the subchapter can be found in Tit le 19 of t he TAC. Chapter 22. Subchapter G. 

The purpose of the mentorship prog ra m is to provide employment to eligible students with financial need to mentor, tutor, or advise students at 
participating institutions of higher educat ion or high school students with in local school distri cts and nonprofit organizations. The primary goal of the 
program is to improve student access, success, and completion of higher education. These stu dent mentorship positions are funded by a combination 
of state appropriat ions provided by the Texas College Work-Study (TCWS) Program and matching funds from participating institutions. 

Program Resources 

• WSMP Guidelines (FY 2021) (PDF) 

*Coming soon* 
• Financial Report Template 
• Data Report Template 

• Sample MOU 

WSMP Webpage Moving to SFAP 

On Aug. 31, 2020, the 
current WSMP webpage 
will be deleted. The 
information is now 
available under the SFAP 
webpage under Work-
Study & Scholarships. 

NOTE: Administrative rules 
for the Student Mentorship 
program were updated and 
moved to Title 19 of the TAC, 
Chapter 22, Subchapter G. 
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Stay Connected 

Recent Communications 

• 07/20/2020 Texas College work-Study {TCWS) FY 2019 Data Request Memo (PDF) 

• 06/24/2020 Aut hori ty t o Transfer Funds FY 2020 Deadline Reminder Memo ( PDF) 

• 06/24/2020 Tu it ion Equalization Grant (TEG} Engagement Report FY 2019 Deadline Reminder Memo ( PDF) 

• 06/23/2020 Tu it ion Equalization Grant (TEG) Engagement Guide FY 2020 Memo (PDF) 

• 06/23/2020 Texas Educat ional Opportunity Grant (TEOG) Revised Allocation FY 2021 Memo ( PDF) 

06/23/2020 Tuit ion Equalization Grant {TEG} Revised Allocation FY 2021 Memo (PDF) 

• 06/23/2020 Toward Excellence, Access. and Success {TEXAS} Grant 10-Day Allocat ion Dat a Review FY 2021 Memo 

(PDF) 

• 06/23/2020 Texas College Work-Study (TCWS) 10-Day Allocation Data Review FY 2021 Memo (PDF) 

• 06/23/2020 Bilingual Education Progra m Proposed Allocation FY 202 1 Memo ( PDF) 

• 06/23/2020 Educational Aide Exemption (EAE} 10-Day Allocation Data Review FY 2021 Memo ( PDF) 

Webcast 

Join the Financia l Aid Services { FAS) team for our monthly live informational webcast. Access prior webcast record ings. 

STUDENT FINANCIAL AID PROGRAMS LISTSERV 

Subscribe to receive memos, notifications, reminders and announcements through the GovDelivery listserv system. 

CALENDAR OF PROGRAM DEADLINES 

Download the Insti tutional calenda r of events and deadlines to know what is com ing up t hroughout the yea r. 

• Institutional Financial Aid Calendar Summer 2020 ( PDF) 

• Institutional Financial Aid Calenda r Spring 2020 ( PDF) 

• Institutiona l Financial Aid Ca lendar Fall 2019 (PDF) 

FINANCIAL AID ADVISORY COMMITTEE 

Fo llow t he Financial Aid Advisory Committee and provide the THECB with advice and recommendations regarding the 

development, implementat ion, and evaluation of state financia l aid progra ms for co llege students. 

Institutional Calendar – Fall 2020 

August 11, 2020 Webcast 8 
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Requesting Funds 2020-21 

• TEXAS Grant, TEOG, and TEG: CBPass Grant Payment Portal 

• CAL/TASSP: HelmNet or Commonline File 

• Bilingual Education Program: Funds Request Form (PDF) 

• Educational Aide Exemption: Funds Request Form (PDF) 

• Texas College Work-Study: Lump-sum payment (no request needed) 

9August 11, 2020 Webcast 



Follow these four easy steps to request funds for: 
TEXAS Grant, TEOG or TEG 

Step 1. Log in to CB Pass and select Grant Paymentfrom MY ACCESS webpage. 

ApplD Application Name 

30 r Schola--shi __ o ram 

23 

38 

60x30TX -

Step 2. Select Request Funds from navigation bar. 

~ Grant Pil\'ffll'nl Proc:6s - Institution ~eq ...... , Fund, • 
Step 3. Enter Request Amount and student Count. 

Step 4. Click Submit Request. 

Total Allocation : S XX,XXX,XXX Total Remaining AUoc.ttion: S XX,XXX,XXX 

Appropr ation vear: 2020 

Program Type: 

Request Amount : ----------

•student Count : 

Back to Home Submit Request 

Grant Payment System 

10August 11, 2020 Webcast 
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e 
Username 

Password 

Sign On 

You are about to access a secure State 
of Texas resource; unauthorized use is "' 

prohibited; usage may be subject to 
security testing and monitoring ; and 

- -... ,, .... "" -,. .... ..... -... ""• +- ""·--· ..... , 

0 Online Manual I ~ Tech Support 

Francais - Deutsch - Espanol 

School Certification 

LOan lnformaUon 

Applcation Type: 

C.Orrrmnl.Jne. UnlQue ID: 

App(oatfon JD: 

5<:hool a.Jc: 

school lnformatoon: 

Borrower lnfomraation 

F,r.HNome 

Middle lnltlal 

LastN<lmC 

Date of Birth 

street Add.,.... 1 

City 

State 

Z1P 

Enrollment Infurmntion 

G"'dc Lc""I 

Enrollment status 

Academic loan p,Hiod 

Anticipated CrawatiDn Date 

CDtLEGE Ao::ESS LOAN 

B 120890003WOOHOOA. 

Q.0001 

77777700 

THo(:6 UNJ\ll;RSJTY 
777 UHl\l13RS!.1Y AVE 
AUST' IN, TX 77777 

I setoct • Enrolmot1l St., us 

~loer.z __ 41_2J_1_6 __ I ,r to lo5111121J11 

= .. ' .. '--- "-IT 

CAL/TASSP Certifications 
Manual certification via HelmNet 

Commonline file via MOVEit 

OR 

August 11, 2020 Webcast 11 
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Pornior,, ...... 
Rie,?O.rtin r; f iMncia lAid Office r 

Ec!u::..:, tional Aide 

U:i:m ption (f AEJ 

To tz1 l f d 1.1ai t ior.!i l 

Aide f xem,;it iD 
Alloca tio r:, 

Current Requffl 

Cu~nt 3mour:.t be1n; Num'Je. r o f unique : ::ud e r. t ! w a.rd: 

re gue:::te d be in~ hlnde d vacurre.ni ire cp.r-!: :::t' 

Yeiilr-t~ Totills 

Ye.3, --:: o -,::hte , m ount Num ber of y e,.!I M:o-dii te di::-:inct 

re gue::.te d includ in i; ~tude.nt n1H r d: funde d includini; 
cu~ nt ~que :t•• cun-e.n t r e-,:i 1Je ::.t•• · 

Cld t e stJl!IMIT uti:on. 
o An em d With th.i: fcir m ~mrd!e d w ill o pe n in n e w wrid.:iw . 

E tu che :~ ';; it FICf coCe , nd ti le u m: in the email :1J'Jjec: Ii-le . 

o !:xiimple: 012.~ S_EAE f und: il.eque.:~forrn FY 2021 

Cld tM SfND buttQn to e m s! il the form. 
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Bij : ubmr.ti 

inforrn , tio r 

d1,1rin&! pn 

Si;;n~rure 

l conf 

e 1conf 

: ubm 

2020-21 (FY 2021) 
Educationa l Aide Exemption 

Funds Request Form 

Em.ail I 

60x30TX -Teos Hii)ntf"EdUtMk>fl Coordlnllllfllil &wrdl 

P0Mio 11, 

Ol!lr~ nt , rn o u-M be" ,; Nurn ?.:!e r of uniquc .::wde t , we.rd~ 

re qi;:~~ e d bein.: iundc d W, cu rrc.n.: re ,~1! -~~~ 

Bilini;u , I Ed c, : j.J\ 
Pro:r -!l m II 

Ye.ir-to-~Tat•ls 

Toc:i l Bili ,;u:, I Yc,11' -<to-;i:l , te, ow: t 

Ed uce tio 11 ..icetio .re gu~~ e d 'i11, cludine: 
C1Jrrent l'l!!!qu e:t· · 

Num ber of yc,, r--i:o-de tc s; • a 

~ l!l dc.n.t ' ""' ' ·d. funde d incl udini; 
currcint r cq lJ·e ~t~ ' · 

• Toe a:n:nt af ~ :ipiere re2ivif'Ej prcgem furd:- ki r the fi r.:t tiwr.e d'r. -!iw~ , r · thi.a.nett 

o An cm with t h i:. fosm -!ltte:-dte d w ill ope n in l! ne w win,fo.,.,_ 

Entc · th e ~ ,:fi.;it ilCE cod e i,nd 9J le n !!ane in th !! cimd ~ je ct ~ e . 

o b 11 mple : 01B 4 5_6ilin!;"J ei l Educ=itian 11d.:: Re gue,st F- m FY 2021 

er t hic SUt D utt>lln ~::i- e m ~il tin e form. 

ll'l!tirti.rtial'!I: 

Cc rtifyi:ne; rh .mc , n d · 

~ 
I confirm th l!I : t ~ 

• I c.anfirm t h ei t t ~ 

.:;ubmi::s ian e.nd 

Ente.r the e.xplana · 

Form s th11t caon 

comple·t e d , sai 

60x30TX 
MM 

Funds !Request lfo;rm Instructions 
Bilingual !Education Program 

(FR ) e 3bles · nstitutianz t o raques program f ndz thra•J.- out e 

l•ear on = as-nEEded ctSi s :and f acirrtatte-..:: reconcil iatian bet ~'lr.·een a instirri ·o n'_; fina c:ial a!id an b siness offices and t he 

Tex:,; Hi5"1~r E uc3tion coordinating. llcar (11H ECB}. To co plete e Fun s ABque;,t For , follow • ese i structicnz: 

STEP 1: ~FJ.lete l!he •Con1!ac:t lnfnnnation Semon 

• !Dam- t he ate t he -u ds Reque;t or 
• IRCECOide- [he i stitu - □ n ' s six-digit ide · ica -on ca e. 

• llffitituli'm - t he = e cf the reques · ng i 

• !Financial Aid Dil1!Ctor - :ecount3 le ·or overseei g the program at 

• !Reporting f'flallcial Aidl OfficEI"- assigned t o men· OJ the pro a, 

• Businessof:ficecontart- resp iblefar r,ec ciring t e rogre- account with the nan ·=1 Aid Office. 

°""' K!Coclt- ;m;;,r.u, , 

- k~__. rm .. -f-mmlji,d°"1[u, 

-t.llnOIIAllllff<..-
........ <:t'«ca,,,,. 

NOTE.: If the fii""8cial Aid Dirl!dDr" is also l:be Repodini:; Financial A,;dl ~--the same inflllmillioo, i both """"'-

STEP 2: ~,-lete the Cmrent Reqµest·Sectian 

t er e 
t he tct3 n 

rren'r c1 □u it of - nds. eing req ested cind 

ber a· llRique .students aw.3 dedl. 

• Ee.ch award re "pie t ·- a unique student and is 
only eported · n t e Clnent IR.equest section 
once per aYrard , ear regardless of how many 
diroumoments t he stuc ent is i -. ed. 

I 
N'ale: 1 • t he inst·ftlJ t i is req ues · ng fu ds · r arfly p,e~io.r, ,ly rPportPri students in the current award ye: r. th~ unique 

student awards cau t ·=ul b,e zero. 

STEP 3 : ~FJ.lete l!he Year-m-Oate Totals Section 

.o!JI ele : nts req ire a rnm~•total i is ::ection. 

• uotall eiil'.lll)Jill Edul.llion ~loGmoo,- e total 
prcgra ·= lce:t i am . n for e rrent 
academic , ear. 

• YID ilfflOt1Jllt ieqlJl'StE!d- The SJJ a •. 2J I t he , ear
t:o-date fun 15 re-ques~ed, includi ng [he ClITI!llt 

amcu nt being req est·ed an t h =' f orm. 

Ynr-tD-0.ltr Tal:lts 

Numberof YTDdislinrtslud'entaWimls. - e total num :er of uniquestudents YJfl.o .a, e rec:eiwed fun ;- is 
ent ire ;;cademic yee-r. in,elu ing t he cur - t tocra l re uest : above on the form. 

NOTE.: The "mlitutim, shoukl U!ie adv whcJle ,r:lallar amotnl!i when enll!nlgvalles o, the filmds-iU1!!51 Fonn. 

- Bllmg,Jal Educ;;tJon Progr=<n - funds Requen Form lnstruct,ons As of □S/03/2020 

Funds Request Form 
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User Access to Web Portals 
To Be Completed by Director of Financial Aid 

MOVBt DMZ securely collects, stores, manages, and distributes FERPA-regulated information between an institution and the THECB. Authorized personnel can view, 

download, and submit files. lhe designees assigned by the Director (two maximum) will have the authority to reset the password, if needed 

• If no updates are needed, leave the designee sections blank. 

• Adding informat ion in the designee boxes below will override any current designees the THECB has on file. 

o To request the current designees, submit an inquiry through CONTACT us (select "Financial Aid Question" as the Contact Reason). 

Job Title First Name lilst Name Email Phone 

AuthoriZing 
Official 

Designeelfl 

Designee lf2 

Section II-

-AutoRII-- -Auto Fill-- -Auto Fill-- -Auto Fill-- -AutoRII--

HelmNet Access 

HelmNet allows authorized personnel to update, certify, and run reports for the state programs CAL, BOT, and TASSP. Only staff responsible for the administration of 

these programs certifying state loan applications should be granted access. 

• To request access for a new user, select the New User box and enter the user information. 

• To update an existing user account, select the Update box and enter the updated user information. Then enter the user's prior information in the row below. 

Note: Directors are required to submit updated information for existing HelmNet users to keep THECB records currentj 

Job Title First Name Last Name Email Phone 

New User D 
Update □ 
Prior Information 

New User D 
Update □ 
Prior Information 

New User D 
Update □ 
Prior Information 

New User D 
Update □ 
Prior Information 

60x30TX -

User Access to Web Portals 

Important Form Updates 

August 11, 2020 Webcast 

• System Authorization Form is now called: 
User Access to Web Portals Form 

• Checkbox for New Director 

• MOVEit will be reset if box marked. 

• Layout has changed 

• Section I: Update MOVEit 

• Section II: Request or Update HelmNet Access 

• Section III: Remove HelmNet or CBPass Access 

13 
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Section Ill - Remove Access to Helm Net or CB Pass 

Remove access t o the Helm Net web portal and t he following CBPass app liC<l ti ons: Grant Payment Program (GPP); Financial Aid Database (FAD); and t he Good Neighbor 

Program (GNP). Directors are required to remove a user's access if no longer needed (e.g., a role change, or a staff member's departure). 

FAD D HelmNet □ Name: 

GPP D GNP □ Email: 

FAD D HelmNet D 
Name: 

GPP D GNP □ Email: 

FAD □ HelmNet □ Name: 

GPP D GNP □ Email: 

FAD □ HelmNet D 
Name: 

GPP D GNP □ Email: 

FAD □ HelmNet D 

• An a email not ificat ion will open in a new w indow wit h t he completed form attached. 
• Add your six-digit FICE code in the subject l ine. Exam ple: 012345_File Name 

• Be sure to cl ick the SEND email button to submit t he report_ 

If you have questions, contact f i nancial Aid Services through CONTACT US (select "f i nancial Aid Quest ionn 
as the Contact Reason) _ 

SUBMIT 

If you are unable to SUBMIT this form, save the signed 
PDF fi le (.pdf] and email as an attachment t o: 
Useraccess@highered.texas.gov 

August 11, 2020 Webcast 14 
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Bilingual Education Program Update 
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Texas Higher Education Coordlnatir 

Student Financial Aid Programs 
Texas Higher Education Coordinating Board 
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IIMrison Keller, Ph.D. 
CommissionH of Higher Education 

July 14, 2020 

Te.us Higher Education Coordinating Baaed 
Post Office Box 12788 
Austin, Texas 78711 

Opinion :'.\"o. KP-0320 

Re: Wbe.ther Rider 52 to the Higher Education Coordinating Board's appropriation in 
the General Appropriations Act allov.-s students to qualify for financial assistance through 
the Program to Encourage Certification to Teach Bilingual Education., English as a Second 
Language, or Spanish by taking an ex.am comparable to the State Board for Educator 
Certification Bili.ngual Target Language Proficiency Test or by passing a practice e.'Ulll 
(RQ-0329-KPJ 

Dear Commissioner Keller. 

During the Eighty-Si.,;:th Legislative Session., the Legislature's General Appropriations Act 
included fi.mding for a program to encourage certification to teach bilingual education, English as 
a second language, or Spacish. 1 Toe Act appropriated funds to the Higher Education Coordinating 
Board (7:he Boord') to allocate to certain institutions of higher education funm "to be used for 
grants to pmvide financial incentives in the form of nUtion assistance, to encourage students who 
eoroll in an educator preparation program at the univeisity to become certified to teach bilingual 
education., English as a Second Language, or Spanish in school districts ,vith high critical needs." 
GAA, at IIl-62. 

While this program. has e:Wted in some fotm since 2003, you explain that during the past 
legislative session, the Legislahire revised the qualifications necessary to receive the grants. 2 

Rider 52 to the Board's appropriation explains the prng:ram and the specific qualifications 
reqruredc 

1Genenl Appropriations Ad, 86th Leg., RS., flB. I, art. III, § 1, at ill-62-3 (2020), amilabl11 Qt 

hnp://www.Ibb.stite.a..u~/Documents/ GAA/Gellenl_Appropriatioos_Act_2020_2021.pdf (to be codified at ch.rpru 
1353, Tuas General u~~ 86di Legishrwe) (the "GAA.j . 

:5u Letter from Harrison Keller, Phl>., Comm'r ofHighei-f.duc., Tex. Hi~f.duc.. CoardimtingBd., ttl 
Hooorable Ken Paxton, Tex. Att 'y Gen. at 1- 2 (J.an 17, 2020), https:l/www2.teusattomeyi:;eoeral.g0\i 
opinim:dopiciwd51pa.,aoclrqf2020'p:HIRQ'.)329KP.pif~ Lerterj. 

Bilingual Education Program Update 
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ALERT: In accordance with the General Appropriations Act of 
the 86th Texas Legislature, students must successfully pass the 
State Board for Educator Certification Bilingual Target Language 
Proficiency Test (BTLPT) and meet all other eligibility 
requirements to receive a Bilingual Education award. A practice 
BTLPT with passing scores cannot be accepted in place of the 
actual BTLPT as a qualifying criterion for determination of 
eligibility. (See Attorney General Opinion No. KP-0320 issued 
July 14, 2020.) 

http://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/bilingual-education-opinion-kp-0320/
http://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/bilingual-education-opinion-kp-0320/
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and Waivers 
Texas offers various programs that exempt or waive tuition, fees, and other expenses related to attending public institutions of higher education. Programs offered can 
be mandatory whi ch require pa rticipation while others are optional. 

• Exemptions" allow special groups of Texas residents or nonresidents to enroll and pay a reduced amou nt of t uition or fees. 
• Waivers: allow special groups of nonresidents to enroll and pay a reduced nonresident tuition rate. 

All programs mandatory or optional, exemption or waiver apply only to courses for which an institution can receive formula funding. 

Formula Funding: is defined as the method used to alloc<1te appropriated sources of funds among institutions of higher education. Fonrnula-funded ccurses are those 
that do not depend solely on student tuition and fees to ccver their costs. 

BUND/DEAF STUDENT EXEMPTION 

• Blind/Deaf Student Exem pt ion Fad Sheet 

CHILDREN OF DISABLED OR DECEASED FIREFIGHTERS AND LAW ENFORCEMENT OFFICERS 

• Chil dren of Disabled or Deceased Firefight ers and Law Enforcement Officers Guidelines [PDF) 
• Eligib ility Determi nat ion Form (PDF) 

EDUCATION BENEFITS FOR CERTAIN SURVIVORS 

• Educat ion Benefits for Certa in Survivors Gui delines [PDF) 

EDUCATIONAL AIDE EXEMPTION ( EAE ) 

• FY 2021 EAE Guidelines [PDF] 
• FY 2020 EAE Allocations (PDF) 
• FY 2020 EAE Guidelines [PDF) 
• FY 2019 EAE Allocations (PDF) 
• FY 2019 EAE Guidelines [PDF) 

• EY 2020 FAE Funds Bequest Form [PDE] 
0 EAE Funds Requ est Instrudions [PDF) 

• 2020-21 EAE Application [PDF) 
• 2019-20 EAE Application [PDF) 
• Inst itution Educationa l Aide Exemption FAQ [PDF) 

• student Educational Aide Exemption FAQ [PDE] 
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60x30TI Exemptions and Waivers 
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Exemption for Blind or Deaf Students 60v30JK 
Fact Sheet ft 
Fxt Sheee: h\;hli;ht spe-cilic ~ quiren-..enu in die T9.U Educ.11:ia n Code (TIC) 
.in d Texu Administr31:ive Code {TAC} in order to .izin ~itutions wch die 
.idmin~r.tion of prgg.ims. 

P\J rpose 
To h e e.n .ible stu de llC w!,o .i.re blind o r de af t o .i t ,:end public colle~es o r 

unive r.-.iti~ in the :,t;i te of Te.x .i..:. . 

Eligibility Determination 

Understanding the FACTS 
This e ll.em ption m ay be u~d at • ny Texa: public colle;:e 

o r 'IJniw-enity, inch,dine; Sout hWert Colle;:e fo r tltt Deaf. 

v isu.i l impairme nt) .i re deu.1 ·,uid e p by Voca tiona l Re habilita tion Ehg ible STI.Jdents: 
Sen, ic:6 Offic~ through tke Te xu Wor1rfora Commtss ion (TWC). 

St'U de nu mu~ cona ct eir ~ t o :. pply. An. no>: r e,i:;11.-ec! to de.iru:,n:tnte fina ncial need. 

Tens re:ic!e.n t: ,.,, jtJ! ; h,ori119 diiobitity who meet ce rt:air, u iti=c ria u e 
det e.rm ined e l:\l;ib le by Te x:u Health and Hum an.Services (HHS). To.ipply, Mu:t be r e,i;inued witf, Se leei11e Se rwc:e or be 

stu(!eflu must submit the Appli c:. tion fur Cert i!ic:. t e of De ;,tne..:. for 
l 'llition W .iive.r (FOl'"m 3900} t o HHS. 

After e ip1:tility is ec.t ;ib lished, tfle HHS wi ll iss i::e the :.tudu1t a 
cut ific:a tion of e licibility lettet th; t he o r s e m urt pro 'll'ic:e to th e 

ini£ tion' c:: r,e ·rtr.u. 

El igfble Courses 
Ac.ny cour.: e for w hich • n in c:: ti"tvt ion r,ece in ~ f ,.. rrn b fun d in r; i: e l.ic;ible 

@C Se ction 5~.2002). eve n iftli e cou r..e i, no t in.elude d in tli e : tud ent ' s 

Formul.1 n.d in i; ll- defin ed ac:: the rr. e":hod 1ne d to al ocate ;-ppropri•~ed 

~'"' u rcesof fund: . Fon m il a-fund e,d C01.1n e: ;-re tho~e th ; t c,.. no t depe nd 
so lely on :Me nl • ion and !ee : tocon 1 the irC:0$1: . 

Requ~ed Documentation 
• ~rtific• tion from ttle TWC or HHS of : t atu: :...:: a blind or deaf per:on 

• A written :ht.eme nt of p rpo: e ind iu tin i; which cert· c at e , de i;ree 

p1o;ram , or pro~c:::io n al e nhance m ent i: be in r; pu1::u ed 

• A hii;h :d,ool d ip la-m • o r it~ e quiv.ilent 

• A le tte r o f recomm en d ation h-om ,1 re:!:pon c:: ib le pe.r..on who luiow: the 

applic aM and w ho c:aJI ::-e rYe a: • re fen nce je .e; .• school p rincip al, 

publicotfic ia-11 

NOTt: ln:.tit'IJ tio~ .ive t ltt d isu e tion ta de~e. rrn ine how .i trans#r 

stude.nt m e.e ~ til e hi!; c::cllool d ip!om a-/ e quiv.i le ncy re.quire. me n:.. 

e.xe n,pt. 

Wh ci m ~ t m e enrollme nt e i; :iility re qui r-em en t..: can 

recen-e the exe m~t•on. ~ ,$ttl:M ~tans any prog:ram 
of : tudy offe re d a t an e lir; ible in:.trtution (i.e ~ 

underi; r-!l dun~e. i;nidu~te., CJJ" docto~ di;; ree]. 

Cnfl con"bnue to re cu1i·e t l'>e exe l"'lp-bOn 111 :1..:i:eque n.t 

:.em e.:tl! r:: or te rm: o"lyrftne : wde nt i: meet1ni; e 

in:trtution' : g:rade. p0 int ,,.1,1 eni,;e {G?A) re q1.are.l"'le. nt 

for 'innncel a id. 

May l"tOt cantinue: to recei~e the u :cm pt ion while 
eru-olled in undu;r.!lduate hour: can~idue d to be 

exc-ec::~i~e.. (TEC Se ction 54.01.4) 

Understanding the PROCESS 
1 . S.rude nti ; ad -r it-::ed at 11 11 e ib le in:.t rt ut ion. 

2: . S.rude nt:1.bnr-..: h..:cir lbe r eli;;ibiity c.e rtifinticinta 

:.tuden tenralb uthe in..'titut10n. 

Cb'f&alionforlt&rdr?-Rdtt!!tlOiu~y 
Award Amount o N'"' ex t 1C'l1 

ln c:: ti t ia ru m'IJ ; t e ll.empt t he co:.t o! ;-II due c::, fe e: , .in d e.nrol lme nt Cb'f&•tion forH~ Oil;ability 
cllar r;es , indud in: r; fe es for c'"' rr e::ponde nce c'"' r..;e::; , ;ene. n-1 de posit fe e; , o N'"' ex t 1C'l1 

an d :.t'I.Jdent :erY iccc:: fee;, a~t ho ri: ed by TIC Sc-ct<on 54.00} fi.or every o Howe., ,::-, i! , ~. de11t nee e: , capy a• d- e 

i e cour~ 11 a~ e mpte d. F~u orchargc~Jor lcdging, boau,. or cJothin.g ce.: Ute OI" m~e .,u r::. after the ori;;nel 
a~ not in.duded . d~te a• i:; u,rce , the =tude r!rr'IJ :.t re s;iply to 

Resources 

• TEC. ~euon O 1.00}(8\- ln j • ution of Hl:he r Ed ucation 

• TE C. ~ ttr.!n 54.2001- Co.nt inue d Receipt o f Exem ption; or W.iiver.. 

• TEC. ~= 54...01t- Tui ·o n for Exce.c::ffie Unc!er ;r.idu at e Ho ur.. 

HHS for II tie-N certi'i c~te o• di::. n:Jility. 

4 . ln:.t itu"tJO" ve·rfie:: end, ~-e~r :h ~t the :.t1.- c.e -i! 
rem-!l in~ e r;i:i e;. jSt1.c!em -c,ae ; " at have to ~n::i 'Y 

u ch u .) 

~ RESOURCE As of0!/06/202CI 
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Understanding the FACTS 
This exemption may be used at any Texas publ ic col lege 
or university, including Southwest College for the Deaf. 

Eligible student s: 

• Are not required to demonstrate financial need. 

• Must be registered with Selective Service or be 

exempt. 

• Who meet the enrollment eligibil ity requirements can 

receive the exemption while attempting any program 

of study offered at an eligible inst itut ion (i.e., 

undergraduate, graduate, or doctoral degree). 

• Can continue to receive the exemption in subsequent 

semesters or terms only if the student is meeting the 

institution's grade po int average (GPA) requ irement 

for financial aid. 

• May not continue to receive the exemption wh ile 
enrolled in undergraduat e hours considered to be 
excess ive. (TEC. Section 54.014) 

Understanding the PROCESS 
1 . Student is admitted at an el igible institution . 

2. Student su bm its his or her eligibi lity certification t o 

the institution's registrar. 

The cert if icat ion is va lid for each semester t he eligib le 

student enro l ls at the inst itu t ion. 

• Certification for Vision-Related Disability 
o No expirat ion 

• Certification for Hearing Disability 
o No expirat ion 

o However, if a student needs a copy of t he 

certifi cate five or more years after the o rig inal 

date of issuance, the st udent m ust reapply to 

HHS for a new cert ificate of disab ili ty. 

3. The regi strar collect s all Req uired Document ation 
from the student and verifies enrollment eligibility. 

4. Institut ion verif ies each year that the student 
remains eligible . (Student does not have t o reapply 
each year. ) 

Exemption for Blind or Deaf Students Fact Sheet 

http://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/blind-or-deaf-students-exemption-fact-sheet/ 

August 11, 2020 Webcast 19 

http://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/blind-or-deaf-students-exemption-fact-sheet/


60x30TX -

COVID-19 New FAQ 

20August 11, 2020 Webcast 



60x30TX -

Public Community, Technical, & State 

Colleges 

Public Universities & Health-Related 

Institutions 

Private Postsecondary Institutions 

Institutional Grant Opportunities 

Funding & Facilities 

Student Financial Aid Programs 

Stay Connected 

Program Resources 

SFAP Frequently Asked Questions 

Learning Resources 

Online Resources 

Governing Board Member Training 

Title IX Training 

Star Award Program 

Student Financial Aid Programs 
The Office of St udent Financia l A id prog rams (SFAP) supports institution of h igher education w ith the administration of 

state financial aid programs. We are committed to expanding fi nancial aid knowledge through excellence in customer 

service, communication, and train ing for Texas students, borrowers, and institutions o f higher education . 

The institutional customer service line (844-792-2640) and the Texas Financial Aid Information Center (888-311-

8881) phone line w ill both be unavailable until further notice. 

During these phone closure times, p lease send online inqui ries through CONTACT US ( select "Financial Aid Question" 

for the Contact Reason) and someone will respond as soon as possible. We appreciate your understanding. 

Stay Connected 

Access the Institutional Calendar of Program Deadlines, subscribe to the SFAP listserv, follow the 
Financial Aid Advisory Committee, view an archive of Financial Aid Services monthly webcast, and 
download SFAP published memos. 

Program Resources 

Find information to assist with the administration of state grants, loans, work-study, scholarships, and 
exemptions and waivers, and download the Texas Application for State Financial Aid (TASFA). 

SFAP Frequently Asked Questions 

Find answers to common questions associated with the administration of state grants, loans, work-study, 
exemptions and waivers. 

Learning Resources 

Request training, view recorded webinars and download presentations and available handouts. 

Online Resources 

Download SFAP Report Manuals, access online forms, and log in to SFAP Institutional Web Portals. 

V1s1t the . I k d . 

{EAQfil webpage to get gu idance on : Tu1t1on , Refunds, 

and Financial Aid. 

CUSTOMER SATISFACTION SURVEY: Take a 
moment to provide feedback. 

COVID-19 New FAQ 
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~ ~an, Pay, & Complete College I:stitutional Resources & Programs ~ata & Reports ~egislative & Media Resources ~bout Us - Q 

Tuition, Refunds, and Financial Aid Frequently Asked Questions 
The Texas Higher Education Coordinating Board (THECB) has received numerous inquiries from higher education institutions regarding compliance with relevant state rules and reporting requ irements that may be impacted 

by the COVID-19 pandemic. The responses below are intended to provide general guidance for institutions from the THECB as it pertains to tuition, refunds, and financial aid during this health emergency . THECB staff will 

update this guidance as we receive additional inquiries and information. If you have a particular need this general guidance does not address, please contact Mary Smith at mary.smith@hiqhered.texas.gov for assistance. In 

addition to this guidance, please consult the THECB's Coronavirus Update for Higher Education page for information on COVID-19 and higher education . 

The information on this page is updated regularly . 

Financial Aid 

What flexibility do institutions have regarding the collection of final official high school transcripts to confirm eligibility for TEXAS Grant? (Added 8/6/2020) 

In situations where the final official high school transcript is not available, TEC §56.3042(a) orovides institutions with flexibility to award TEXAS Grants based on the high school transcript that was available when 
making the grant offer. TEC §56.3042(a-1) provides similar flexibi lity in relation to TEXAS Grant recipients whose eligibility is based on completing an associate degree. 

In situations where the grant has been disbursed prior to receipt of the final official high school transcript, TAC Rule §22.234 provides institutions with the flexibility to decide whether a student must repay the TEXAS 

Grant if the final official high school transcript indicates that the student did not meet the basic grant eligibility requirements. 

TEC §56.3042(d) outlines the process for how a student who did not meet the basic grant eligibility requirements could regain eligibility by completing an associate degree. 

60x30TX -

TEXAS Grant Eligibility without High School Transcript 
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Training Updates & Reminders 

• 2020-21 allocations are still being finalized. 

• HelmNet online reporting is now available; instructions 
are posted on the SFAP webpage. 

• TASSP award amount for 2020-21 is $10,000. The 
deadline for legislators to make a TASSP appointment is 
Aug. 31, 2020; appointed students must complete their 
TASSP online application by Oct. 15, 2020. 

• Pre-disbursement changes in HelmNet are currently 
unavailable and must be submitted through CONTACT 
US for processing. 

• THECB academic holds for delinquent borrowers for state 
loan or scholarship programs were discontinued 
Nov. 1, 2019. 

• This year the annual update of the Net Price Calculator 
will occur Sept. 1, 2020. Guidance will be released once 
available. 

• Monthly Webcast – Sept. 15, 2020 

• Training Series – October - December 

• Proposed Topics: 

• New Hire Walk-through 

• User Access Annual Review 

• State Loan Processing 

• State Campus-Based Report 

Deadlines 
• Financial Aid Database Cycle Two deadline to 

validate is Aug. 28, 2020. 

• Comptroller’s office closed Sept. 1, 2020. 
Students must complete the Loan Acceptance 
Disclosure (LAD) by Thursday, Aug. 13, 2020, in 
order to receive funds prior to the shutdown. 
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Texas Higher Education Coordinating Boar 
- Contact Us---------------------------------i 

An asterisk * by the field indicates a required field! 

Received From* 

Institution 

Contact Reason* 

Description* 

Is this a complaint 

Contact Preference 

Salutation * 

First Name* 

Last Name* 

E-mail* 

Phone (10-digit) 

Mail Address 

Mail Address2 

Mail Address3 

City 

State 

I Submit I I .!::!w 

I INSTITUTION 

I •Financial Aid Question vi 
4000 chtuactMs ffl4X 

Please do NOT include your full Social Security Number inside the is.sue description. If you have a quertion about the 
status of a new loan application, accounts tn repayment, or deferments, please use the last four digits of your SSN instead. 

Yes Q 

E-MAll @ LETTER Q 

vi 

I - please select State - v I 

PHONE Q 

Phone Ext 

Zip Code (5-digit) 

25 

Contacting Financial Aid Services 

August 11, 2020 Webcast 

The THECB’s customer phone lines are 
unavailable until further notice. 

All inquiries must be submitted online through 
the CONTACT US web form. 

• Loan reporting requests 

• Loan processing changes 

• State financial aid program eligibility 
questions 

NOTE: Loan cancellation requests can be 
sent for multiple students in one request 
instead of individual submissions. 
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Texas Higher Education Coordinating Boar 
- Contact Us---------------------------------------1 

An asterisk * by the field indicates a required field! 

Received From* 

Institution 

Contact Reason * 

Description* 

Is this a complaint 

Contact Preference 

Salutation * 

First Name* 

Last Name* 

E-mail* 

Phone (10-digit) 

Mail Address 

Mail Address2 

Mail Address3 

City 

State 

I Sut>mit I Help 

4000 charact,,.,. max 

Please do NOT include your full Social Security Number inside the issue description. If you have a question about the 
staM of a new loan application, accounts in repayment, or deferments, please use the last four digits of yow- SSN instead. 

Yes o 

E-MAIL @ LETTER Q PHONE Q 

IDr. 

Phone Ext 

I - please select state - v I Zip Code (5-digit) 

Submitting a 
CONTACT US 

To ensure inquiries are routed correctly, 
complete these steps: 

• Select “Institution” in Received From 
box 

• Enter the institution’s full name 

• Always select “Financial Aid Question” 
as the Contact Reason 
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Stay Connected 

Recent Communicat ions 

04/06{2020 UPDATE: Sefactive Service Status Stat emen t Reauirement - rlew Guidance Mi:mo [PDF) 
02/1V2020 F;nanc;al A;d D>tabase {FAD) ReP.2rcin9 Cycle One 2019·20 {FY 2020) Memo [EQE) 
02/ 10/2020 B-On-Time (BOD l oan Certification Dea,dfi11 e FY 2020 Memo [PDF] 
02/03/2020 College Access Loan {CALl.QP.t-ln/Oo:-Out Form 2020·21 (FY 2021~[PDF j 
02/03/2020 Texas State Financial Aid OP.t-l n/Opt~Out Form 2020-21 {FY 2021} Memo [PDF] 
02/ 03/2020 <:ood Neighbor Program 2020-21 { FY 2021) Memo [PDE] 
01/30/2020 Tuition ~ ualization Grant {TEG) A..,.rard Amounts fo r 2020-2021 (FY 2021) Nerr o [PDFl 
01/30/2020 Toviard EXcellence, Access and Success Grant and Texas Educational OQ~rtun.ity Grant CT;,Q§} Avra rd /I.mounts fo r Pf 2020-2021 
Memo [PDF) 
01/27/2020 Stat e Fr:nancial Aidl Resource u i;igate Me-mo [ PDF] 
12/20/2019 Financia l Aid D.atabase {FAD) Ma nual for FY 2020 Me mo [PDF 

Webcast 60x30TX Texas Higher Education Coordinating Board Join the Fin3nciaJ Aid Service::: {FAS) te 3m for our monthly live info .rma:i: ion 3I we 

STUDENT FINANCIAL AID PROGRAMS LISTSERV I - Office of Student Financial Aid Programs 
Subscribe to receive memos, Mtificaciol'ls , reminders a.net: annou n.0:ments throu 

CALENDAR OF PROGRAM DEADLINES 

Om,mloa-d the Instit utional cale ndar of even.ts a nd deadlines to kl'low \l'J at ts cor This list is intended to provide a commun icat ion med ium devoted to t he sharing of information 

lnstitut iona l Finan:cia! Aid Cale nda r Summer- 2020 [PDF} 
about state-funded prog rams adm inistered by Texas Higher Education Coord inating Board office 
of Studen t Financial Aid Prog rams. Subscriptions are authorized by the Coordinat ing Board and 

lriscitut iona l Financia! Aid Cale ndar SP. ring 2020 [PDE] are lim ited to Texas pub lic and private inst itut ions of higher education. 
lnstitut iona l Finand a! Aid Cale nda r Fall 20 19 [PDF} 

FINANCIAL AID ADVISORY COMMITTEE First Name: I I 
Fotlo'l.-.' t he Financia l Aid Advisory Committee a nd provid'e t he THECS with advice Last Name: I I 
and e vaJuation of state fi na ncia l a id programs for college students. Affiliation/ I n st it u ti on: I I 
ARCHIVE MEMOS Tit le: I I 
Memos 2019 Exr1and Designated Program (Opt ional): I I 
Memos 2018 Exr1and Email : I I 

Phone Number: I I 
Address : I I 
City : I I 
State: CJ 
Zip Code: I I 

I_Subscribe_l I understa nd that my information will be stored and t hat peri odic correspondence 
w11I De sent to the e-mail indicated. 

I Unsubscribe I I understand that my information will be deleted and I w ill no longer receive any 
co rrespon dence fro m this li stserv. 
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Stay Connected 

Subscribe to the SFAP listserv, 
download SFAP published 
memos, and view the archive 
of Financial Aid Services 
monthly webcasts on the Stay 
Connected SFAP webpage. 
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Contact Information and Feedback 

Email: leah.smalley@highered.texas.gov 

Webcast Survey: https://www.surveymonkey.com/r/58YRM92 

Contact Us: https://www1.highered.texas.gov/Apps/CRAFT/Home/Create 
(Select “Financial Aid Question” as the Contact Reason.) 

28August 11, 2020 Webcast 

mailto:leah.smalley@highered.texas.gov
https://www.surveymonkey.com/r/58YRM92
https://www1.highered.texas.gov/Apps/CRAFT/Home/Create


60x30TX -

Questions? 
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