
ApplyTexas Support Services
April 24, 2024



Important Launch Dates

May 17-19, 2024: 

ApplyTexas Application Cutover 
**current system will be unavailable to all users**

May 20, 2024:

ApplyTexas Application Launch

July 1, 2024:

2025-26 ApplyTexas application cycle opens 
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Critical Actions

• Institutions will need to update their end points using the EDI 
specifications and technical changes document.

• Institutions will need to have their payment processing plan in place by 
May 20, 2024.

• Institutions will need to participate in end-to-end testing April 22-26, 
2024

https://reportcenter.highered.texas.gov/training-materials/applytexas-tech-changes-edi-specs-final-copy/
https://reportcenter.highered.texas.gov/training-materials/applytexas-tech-changes-edi-specs-final-copy/
https://reportcenter.highered.texas.gov/training-materials/applytexas-may-20th-launch-testing-instructions/
https://reportcenter.highered.texas.gov/training-materials/applytexas-may-20th-launch-testing-instructions/


Items for Consideration

• Active applicants will receive information about the system change 
through the ApplyTexas banner. 

• Institutions may want to send additional messaging to applicants.

• Deadline accommodation for applicants to account for the system 
being down May 17-19, 2024.







T E S T I N G  P I L L A R S

Through a three-pillared approach, 
THECB will coordinate with institutions 
and vendors to set stakeholders up for 

success during the cutover of 
ApplyTexas between May 17-20, 2024.

E D I  G E N E R AT I O N  &  R E C E I P T

THECB will submit 1 application per institution; 
Institution to confirm receipt of the EDI file in 
the test folder

April 22-26, 2024

End-to-End Testing Plan

E D I  S A M P L E S  ( A L L  T Y P E S )

THECB will publish 1 EDI file per application type to the 
ApplyTexas web page for optional institution/vendor 
testing

Targeting April 26, 2024

A P P LY T E X A S  V I D E O  D E M O S

THECB will publish a video demo series of the new 
applicant and admin suites for institution/vendor 
awareness

Targeting May 3, 2024



ApplyTexas Support

Users will access help desk support through same emails:

For student technical issues: support@applytexas.org
For admin support: admin@applytexas.org
For counselor suite support: hsc@applytexas.org
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Redesigned ApplyTexas page
Key Changes

• Application cutover, payment system, fields, operating costs, and 
transcript requests

Timeline
• Important dates about the upcoming webinars and launch dates

Information and Resources
• Recordings and slide decks of previous webinars
• FAQs
• Memos and email communications
• Technical Documentation, including EDI Specifications
• Register to receive communications
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Thank you!

Contact: 
Claudette.jenks@highered.texas.gov
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