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---- P.O. Box 12788 Austin, Texas 78711 ----
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Chief of Staff 
(512) 427-6134 
Fax (512) 427-6127 

LIZ BOLIN 
Deputy Chief of Staff 
(512) 427-6227 
Fax (512) 427-6127 

KEN MARTIN 
Assistant Commissioner for 
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Officer 
(512) 427-6173 
Fax (512) 427-6169 

ZHENZHEN SUN 
Assistant Commissioner for 
Information Solutions & 
Services/Chief Information Officer 
(512) 427-6259 
Fax (512) 427-6447 

CHARLES CONTERO-PULS, Ed.D 
Deputy Assistant Commissioner for 
Student Financial Aid Programs 
(512) 427-6365 
Fax (512) 427-6423 

GLENN TRAMEL 
Senior Director 
Human Resources 
(512) 427-6193 
Fax (512) 427-6510 

JOHN WYATT 
Senior Director 
External Relations 
(512) 427-6586 
Fax (512) 427-6127 

AMY PETERSON 
Senior Director 
Strategic Finance Policy 
(512) 427-6226 
Fax (512) 427-6127 

TO: Directors of Financial Aid 
Public Institutions of Higher Education 

FROM: DeChà Reid 
Director, Financial Aid Services 

DATE: June 8, 2020 

RE: 2020-21 Educational Aide Exemption (EAE) Application; Frequently Asked 
Questions (FAQ) Resources 

Financial Aid Services (FAS) announces the release of the 2020-21 application for the 
EAE program; participating institutions can begin distributing the enclosed application 
to eligible students. We have also updated and enclosed two frequently asked 
questions resource PDFs. One is intended for institutions and the other is for 
students. The EAE application and FAQs are also posted on the College for All Texans 
website under the EAE page. 

If you have questions about these resources, contact FAS through CONTACT US 
(select “Financial Aid Question” under Contact Reason). 

Enclosed: 

2020-21 EAE Application
EAE FAQ - Institution Edition 
EAE FAQ - Student Edition 

AN EQUAL OPPORTUNITY EMPLOYER 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.collegeforalltexans.com_apps_financialaid_tofa2.cfm-3FID-3D572&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=hYrZqE7xzlili4ocd4v5PLEDDqC3yHtzKgYzlX8CgO8&m=Vb9qhhASDqef7ndn1Z4EPZluHs0O6JTmNp6Y_YpljR4&s=pD1TgvwvU2tVnZ3rIUcUBg85snJshnbbq_wdTdrL2Tg&e=
https://www1.thecb.state.tx.us/Apps/CRAFT/Home/Create
http://reportcenter.highered.texas.gov/agency-publication/blank-forms-templates/educational-aide-exemption-eae-2020-21-application/
http://reportcenter.highered.texas.gov/agency-publication/miscellaneous/educational-aide-exemption-institution-frequently-asked-questions/
http://reportcenter.highered.texas.gov/agency-publication/miscellaneous/educational-aide-exemption-student-frequently-asked-questions/

