
 

AN EQUAL OPPORTUNITY EMPLOYER 

  
 

 
 

 
  
 

TEXAS HIGHER EDUCATION 

COORDINATING BOARD 
Agency Operations and Communications 

P.O. Box 12788   Austin, Texas 78711 

 
 
 
 

LINDA BATTLES, M.P.AFF. 
Deputy Commissioner 
Agency Operations and 
Communications/Chief Operating 
Officer 
512-427-6205 
Fax 512-427-6127 
 
KEN MARTIN 
Assistant Commissioner for 
Financial Services/Chief Financial 
Officer 
512-427-6173 
Fax 512-427-6169 
 
CHARLES W. PULS, Ed.D 
Deputy Assistant Commissioner 
for Student Financial Aid Programs 
512-427-6365 
Fax 512-427-6423 
 
ZHEN ZHEN SUN 
Assistant Commissioner for 
Information Solutions & Services 
512-427-6259 
Fax 512-427-6447 
 
TONIA SCAPERLANDA 
Director 
Human Resources 
512-427-6193 
Fax 512-427-6510 
 
JOHN WYATT 
Director 
External Relations 
512-427-6586 
Fax 512-427-6127 

TO:   Directors of Financial Aid 
Public and Private/Independent Institutions of Higher Education 

 
FROM:  DeChà Reid 

Director, Financial Aid Services 
 

DATE:   July 26, 2017 
 
RE:  2017-18 Program Guidelines - College Access Loan, B-On-Time, Top Ten 

Percent, Educational Aide Exemption, and Texas Armed Services Scholarship 
Program 

 

The annual 2017-18 Program Guidelines are now available for the College Access Loan (CAL), B-
On-Time (BOT), Top Ten Percent (Top 10%), Educational Aide Exemption (EAE) and Texas 
Armed Services Scholarship Program. Individual documents are being released this year as they 
become available. All versions of the 2017-18 guidelines and a comprehensive document will be 
available by mid-August on the Student Financial Aid Programs Information Website. 
 
This year, the guidelines include additional information banners and alert boxes that provide 
examples to assist administrators with common questions or program specific scenarios. As with 
last year’s guidelines, hyperlinks directly to the Texas Education Code (TEC) and the Texas 
Administrative Code (TAC) are included. Using these links ensures that institutions can easily 
access the program statute and rules that are required when administering state financial aid 
programs. 
 

If you have any questions, please contact Financial Aid Services at (844) 792-2640 or 
CONTACT US. (Select the applicable option in the drop-down selection under Contact 
Reason). 
 
Enclosed:  
College Access Loan (CAL) 
B-On-Time (BOT) 
Top Ten Percent (Top 10%) 
Educational Aide Exemption (EAE) 
Texas Armed Services Scholarship Program (TASSP) 
 

cc:  Ken Martin, Assistant Commissioner 
 Charles W. Puls, Deputy Assistant Commissioner 
 

https://www1.thecb.state.tx.us/apps/SpecialPrograms/MainMenu.cfm
https://www1.thecb.state.tx.us/Apps/CRAFT/Home/Create
http://www.thecb.state.tx.us/reports/PDF/9669.PDF?CFID=63601914&CFTOKEN=62272822
http://www.thecb.state.tx.us/reports/PDF/9670.PDF?CFID=63601914&CFTOKEN=62272822
http://www.thecb.state.tx.us/reports/PDF/9667.PDF?CFID=63601914&CFTOKEN=62272822
http://www.thecb.state.tx.us/reports/PDF/9668.PDF?CFID=63601914&CFTOKEN=62272822
http://www.thecb.state.tx.us/reports/PDF/9671.PDF?CFID=63601914&CFTOKEN=62272822

